What's Love Got to Do with It? A Response from ‘80s Music to Combat Nursing Incivility in the Workplace
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Purpose: Data Collection & Analysis: Findings:
This study sought to understand the participants’
experiences of peer-to-peer incivility in the workplace and The nuances and influences, of peer-to-peer incivility, Being in a War-zone — Love is a Battlefield
its effects on patient safety and nursing job satisfaction through the descriptions of lived experiences from nurses +  Impact on Patient Care — Every Breath You Take
and ratention. who have encountered uncivil behaviors directed toward

them were investigated. .

Lack of Support and Intentionally Set Up to Fail — Like o Praoyer

Experiencing Consequential Fall-out — Under Pressure

Research Question: «  Somatic Complaints — Total Eclipse of the Heart

What is the lived experience of a registered nurse who encounters
peer-to-peer incivility in the workplace?

* Desire for Acceptance from Peers — Don't You Wont Me

* Degradation, Power Struggle & Stagnation — With or Without You

PARTICIPANT DEMOGRAPHICS ' Discussion and Next Steps:

VRS 08 | » Shaping Conversations, Shaping Environments

0

« Competency-based Development Assessment

« Social Interaction Effectiveness Strategies
Methodology:

« Relationship Management

A descriptive phenomenological approach served to explore the
registered nurses’ experiences with peer-to-peer incivility in the
workplace.
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