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ABSTRACT
In this case study, I investigate the development of first-year Japanese students’
self-regulated learning skills and the role of language learning advising in their
transition to college. A great deal of research on the first-year experience has focused
on a sense of belonging and the quality of friendships, but few researchers have
investigated how learning habits influence first-year students’ successful adjustment to
college life. Meanwhile, research on language learning advising has largely focused on
learner strategies, a framework that has been met with increasing criticism (e.g.,
Doérnyei, 2005). Accordingly, for this study I adopt Zimmerman’s self-regulated
learning (SRL) framework to examine the participants’ ability to transition to
independent learning during their first year at a junior college in Japan. Furthermore, I
aim to investigate the relation between SRL and foreign language learning and explore
how advising in language learning can help learners to self-regulate their learning.

The participants are 15 first-year students enrolled in a women’s junior college
in Japan. The data were collected by conducting interviews, recording advising
sessions, and obtaining documents. A series of four semi-structured interviews were
conducted with each participant over the course of eight months in their first year.
Advising sessions with seven participants were also recorded. Each advising session
lasted for half an hour and the number of advising sessions varied from one to eight
times depending on the participant. Documents related to the college and materials
relevant to the participants’ self-study were also collected. In addition, key
administrators and faculty members were interviewed. The data were analyzed using
three coding methods in two cycles: Eclectic Coding, Hypothesis Coding, and Axial
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Coding (Saldafia, 2013). Following this analysis, single-case and cross-case analyses
were conducted (Yin, 2014).

The findings suggest that there was a great variance in the level of SRL skill
development among the participants. Some learners had already developed some SRL
skills prior to entering college and built on their skills in their first year in college.
Others experimented with strategies and eventually developed skills based on their
mistakes. However, there were many participants who were able to observe and emulate
their peers’ learning skills, but failed to utilize these skills independently in other
contexts. These behaviors were observed more among the lower proficiency learners. It
was also shown that the students who utilized effective SRL skills were good at
managing their language studies. Several factors affected their SRL skill development.
Emerging demands due to novel academic assignments, new living environments, and
additional social obligations proved particularly challenging. Students with less
developed self-regulated skills found themselves in a riskier position because in many
cases it was difficult for them to understand the demands that new tasks presented.
Consequently, they tended to take on more tasks beyond their abilities. The cases of two
participants who visited the advisor repeatedly suggested that giving advice only on
language learning strategies was insufficient, and pointed to the need for more SRL
training. The rich description of the multiple cases in this study contributes to our
understanding of the many challenges that students face in their transition to college,
and the various strategies, some successful and some less so, that they use in their
attempts to address these challenges. This study also provides insight into the processes
of SRL development in the Japanese context. In particular, this study elucidates the
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difficulties that lower proficiency students have in adjusting to college life and
developing SRL skills. The importance of understanding the context is re-emphasized
and more flexibility on the part of advisors is recommended in order to support the
varying degrees of preparedness for self-regulated learning with which first year

students come to college.

vi



ACKNOWLEDGMENTS

First and foremost, I would like to express my deepest gratitude to my main
advisor, Dr. Eton Churchill. His valuable and detailed feedback provided me with
inspiration and direction to formulate my study. I am truly grateful for his spending so
much time reading drafts, writing feedback, thinking about and discussing my study.
For him to be my advisor was the best thing happened in my student life at TUJ.
Without his continuous support and encouragement, I could not have completed this
project.

I would also like to extend my gratitude to the other committee members. I owe
a special thanks to Dr. David Beglar for his patience and encouragement throughout my
doctoral studies. Without his support, I would not have been here where I am today. Dr.
Keita Kikuchi helped me develop ideas since my proposal writing stage. He also
introduced me a set of important literature to the study. Dr. Ron Martin offered a new
insight into the unique aspects of the Japanese context in this study. I would also like to
thank Dr. Christine Casanave for reading my manuscript and providing valuable
feedback.

My heartfelt appreciation goes to my cohort mates at TUJ. I would like to thank
Cohort IX members who encouraged me to continue my doctoral studies. I would like
to thank Cohort X members who warmly welcomed in their community. I am especially

indebted to the study group members: Yukie Saito, Robert Vaughan, Tetsuya Fukuda,

vil



Mariko Sugita, and Dawn Lucovich. The intensive three-hour discussions have been the
source of my inspiration and motivation to continue research.

I would like to thank my family, friends, and colleagues for their support
throughout this challenging process. I am very grateful for their patience and generosity
for many years. I owe a special thanks to BJ, who shared my workload at work so that |
could concentrate on writing. I also thank Lyn for being very supportive editor.

My sincere gratitude goes to the 15 participants of this study. They spent many
hours in their busy schedules for the sake of my study. I am truly grateful for their
generosity sharing their struggles in college life.

Finally, I would like to dedicate this study to Professor Ryohei Tanaka and Dr.
Tomoko Takahashi. Their belief in my potential introduced me to graduate studies.
Their faith in me kept me follow through. They continue to be my role models as a

humanistic educator.

viil



TABLE OF CONTENTS

PAGE

ABSTRACT ...ttt ettt b ettt ae et e bt et sae e b et v

ACKNOWLEDGMENTS ...ttt ettt ettt sttt eneesseenseeneens vii

LIST OF TABLES ... .ottt st Xviii

LIST OF FIGURES ..ottt ettt st enae s ae s Xix
CHAPTER

I. INTRODUCTION .....oiiitiiiitieieietee ettt sttt ettt ettt sae s sae e 1

The Background of the ISSUE .......c..ceeiiiiiiiiiieiiieee e 1

Statement of the Problem..........cccoiiiiiiiiiiiiiieeeee e 6

Purposes and Significance of the Study.........cccceeeviiieiiiiiiiiieece e, 10

The Audience for the STUAY .....c.eoviiiiiiiiieie e 11

DelIMILAtIONS ...ttt ettt et et 13

Definition of Key TermS ......cceeeiiiiiieiieeiieie ettt 15

Self-Regulated Learning (SRL).......coovviiiiiieeiiiieeeceeeeeee e 15

Forethought Phase ..........c.oooiiiiiiiiieee e 16

Performance Phase ..........coocoiiiiiiiiiii e 16

Reflection Phase .......coceviiiiiiiiiiiiinieieceeeeeee e 17

Motivational Strate@IES.......ccviieruiieeirieeeieeeriee e eeteeeireeereeesreeeeaeeesnaeeens 17

Organization Of the StUAY .......ccceeviiiiiiiiiieie e 18

2. REVIEW OF THE LITERATURE ......ccciiiiieieeeeeee et 19

Transition t0 COLIEEE......ccuviiiiiiiiiiieieeie ettt 19

X



Language Learning Strategy Training ..........cccoceeverieneenienienenienieseeieeeenie e 23

Language Learning Strategy Measurements ...........ccceeeuveeeeveercreeencveeenneenns 24
Problems with Language Learning Strategy Research.............c.cccceevvenee. 25
Advising in Language Learning...........ccceeevvieeriieeiiieeiieeeiieeeiieeeieeeeveeesveeesnveeens 28
Research on Advising in Language Learning ...........ccccoeeveevvenciienienieennnnn. 29
Research on Advising SKillS.........ccceeviieeiiieeiieeiieceee e, 29
Research on the Impact of AdViSINg.........ccccveeviievciienieniieiieee, 31
Management Research..........ccccueeeeiieeiiiiiiiiecieeceeceee e 33
DiScourse ANalysis.......cccecveeriierieeiiienieeiieeieeiee e e see e 34
Cultural StUdIes.......eerviiiiieiieieeee e 35

Learner Autonomy in Language Learning Advising and Self-
Regulated Learning ...........cccveeeiiiiiiiieeeie ettt e 36
Self-Regulated Learning .........ccceccveevierieeiiienieeieeie ettt 38
General Definition of Self-Regulated Learning...........ccccceeveevevveencieennnnnnns 40

Early Stages of Self-Regulated Learning Research: 14 Categories
of Self-Regulated Learning Strategies ..........cccovvveeviieriiieeiieeeieeeee e 41

Further Development of the Self-Regulated Leaning Model by
Y A0111111S) 01 0 ) 1 O OO UURUPRRURUTRR 42

Zimmerman’s Model of Motivational Sources Related to Self-

Regulated Learning ...........cccvveeiiiiiiiiieeiie ettt eee e e 47

Studies on the Transition to College and Self-Regulated Learning............ 48

Studies on Self-Regulated Learning in Second Language

ACGUISTEION ..tievtieiie ettt ettt ettt et e stee st e et e eebeesteeenbeeseeenseenseasnseenseeas 49

Methodological Issues in Self-Regulated Learning Studies........................ 52
Preliminary STUAY ..o.oeevieieeieee e et 56
Summary and Gaps in the Literature ...........cccoeoveeeiieeiiieeceeeeeeeeeee e 58
Purposes 0f the STUAY......covieiiiriiiiiee e 60



Research QUESTIONS ........eieiiiieiiie ettt e e e s e eesareeeareeens 62

3. METHODS ...ttt ettt et et e st e e eneenbeenseeneenes 63
Case Study ReSEAICH.........coiiiiiiiiiieiece et 63
THE SEEHINE ...eeeeiiieeiieeciee ettt e e e et e et e e e aeeeebaeessseeeesseeesnseeennseeens 65

History of Keinan Women’s College (KWC) .......ccoovviiiiiiiniiniiiiieeieeiee 66
Campus OF KW ...ttt 66
CUITICUIUML ..ttt 68
Business Department...........ccccvveeeveeicieeniieeciie e 69
English Department...........cccoecieriieiiienieeiieiecieeiee e 69
General EQUCation ..........coovuiiiiiiiiiniieeeee e 70
First-Year English Courses...........cceoceeriieiiininiiieieeieeceeieee 71
Extracurricular Programs ..........ccccocciieeiiiieniieeiieceeccee et 75
Saturday Courses for Qualifications.............ccoeveeriienienieenieennnene. 75

Study Abroad Programs .........cccceeeuiieeiieeiiieeieeeeee e 76
English Center .........coocviviiiiiiiiiieieeeeet e 77
Entering KW C ..ottt 77
The Challenge of Recruiting Students: A Looming Crisis.........cccceevevueennene 78
First-Year Student SUPPOTT.......cceeeviiieiiiieciieceeeeeeee e 80
First-Year SeminNar .......c.ccooeevierienenienieeceseee e 80
Freshmen Camp.......coccveeeiiiiiiieciieeeeceece e 81
Learning SUPPOIt......cccueeruieiiieiierieeieeee ettt ettt 81
AdVISING ROOML......viiiiiiiiiiieciee et 82
SNt LIfe ..o 82
PartiCIPANTS. ...ceeiiieeiiiecee e et e e e e e e eabeeennreeens 84

X1



Rationale for Participant Selection...........ccoceeverieneriienienieienierieeeeseeae 84

Selection and Recruitment Process ...........cccevieiiiiniiniieniiniieieciceeeee, 85
Description of Each Participant............cccoeceeiiienieiiiieniieieeiecieeee e 88
Higher-Proficiency Group........ccccceeveieeeiieenciieeeiie e 88

TChIKO . e 89

IMIE e 89

FUMIKO .o 90

YOSHIMI . 91
Lower-Proficiency Group..........cccceevveeriieiiieniieeieerieeeieesiee e 92
KoONOMI ... 92

INANA e 93

IMIUESUIMI <. 94

YACKO .o 95

AdVISEE GIOUP ...ccuvieeiiieeiiieeiee ettt e eteeetteeeree e st e e ereeesereeesnaee e 96

HItOMI. .o 96

FUYUKI. et 97

IMIESUKO. ..t 98

YOShIKO .o 99

TESUKIT et 99

RUMI e 100

SHINO. ..t 101

Data CollECTION .....oouviiiiiiiieeie et e 102
INEEIVIEWS ..ttt ettt ettt 104
OVETVIEW ..ttt ettt ettt ettt et et ettt e e e 104

Xil



FArSt INEEIVIEW ettt eeeeeeees 105

Second INTEIVIEW .....ccuiiiiiiiiiiiiieiee e 107
Third INTEIVIEW ..c..eoviiiiiiiiriiieeeeee e 107
Fourth INterview........cooouiiiiiiiiiii e 108
Interviews with the Advisee Group ........cccoeceeveiierieniiienienieeen, 109

Interviews with Key Administrators and Faculty
IMEINIDETS ...ttt sttt st 110
Documentation of AdviSing SESSIONS........cccuveervieerieeriiieeniieesreeeeveeenenens 111
Casual ENCOUNTETS .......ooueiiiiiiiiiieiieieeeeetete et 112
Use 0f DOCUMENTAtION ......eeiuiiiiieiieiieeie et 113
Research Journal...........cocooiiiiiiiiiiiii e 113
F N F:1 <RSP 114
DAt LLOES -eveeenieeeiieeeiie et 114
Transcribing the INtervIEWS ......ccveeeciiieiiieeiee e 115
COAINE ettt ettt ettt e st e et esabeebeeeabeenseennnas 115
SINEIE-Case ANALYSIS......ccciuiieriiieeiiieeiieeerieeeteeeeeeereeeereeeeaeeeeaeeesssaeeas 118
MEMDBET CHECKS ....cuviiieiiiieiiieteetee e 119
CroSS-Case ANALYSIS....cccuieiiiiieiiiieeiieeeieeesieeeeteeetreeeeeeeeveeesreeesereeennneas 119
POSIONAIILY ...ttt ettt e 120
TTUSEWOTTRINESS ...t 123
Ethical ISSUES ....veiuiiiiiiiiieieeeet ettt 124
CITT ONlNe Training........ccecveeeiiieeeiieeeieeesieeesiieeesieeeereeeereeesseeeseneeennneas 125
Institutional Review Board............oceviiiiniiniiiiniicceceeee 125
Informed CONSENL .......oeiuiiiiiiiiieiiee e e 125
Data Storage and SECUTILY .......c.cevveeriieriieiieeie et 126



4. THE HIGHER-PROFICIENCY GROUP: EMERGENT SELF-
REGULATED LEARNING SKILLS AND ATTEMPTS TO ADDRESS

NEW TASKS ettt sttt sttt et 127
Ichiko (An Adaptive Learner)........ccceeeueeerieeeiiieeiee et 127
Mie (A Dedicated Marching Band Player) ..........cccoocveiiiniiiniiniieiecieeee 135
Fumiko (A Competitive Learner) ........cccceecveeerieeeiiieeiiee e eeiee e eevee e e 143
Yoshimi (A Skilled Note TaKer)........ccovieeiiiiiiieeiieeieeeee e 151
Trajectories of SRL Skill Development...........c.cccccvveviiieeiieeeiieeeieecee e 159

Goal Setting and Strategic Planning............cccoecueevieniiienieniieenienieeeeee, 160
Coursework and Self=-Study.........ccovvieeiiieriieeieeeeeee e 163
Motivational StrateIs.......ccueeruierireriieeieeiierie ettt 165
Self-REfIECION. .....eeiiiiiieiie e 166
Extra-Curricular ACHVILIES .....c..eevverieriiiieniienieeieceeeeeseee e 167
Developmental Levels of SRL SKillS .......ccccuvieviieeiiiiiiiecieeceeceee e, 170
SUMMATY ..ttt e sbee e esibeeeas 172
5. THE LOWER-PROFICIENCY GROUP: FACING NEW DEMANDS

WITH UNDERDEVELOPED SELF-REGULATED LEARNING SKILLS.......... 174
Konomi (A Reflective Learner in DIStress) .......ceecveeeeuieeeiiieeeiiieeeiieeeveeeevee e 175
Nana (An Intuitive Decision MaKeT) .........cccvieeiieeeiieiiiie e 182
Mutsumi (An Anxious EXPIOTET) .......cccvieriiieiiieeieeeieeeee e 189
Yaeko (A Late SKill DeVElOPEr) ......covuveeiiiiieiiieiieeieeieee et 198
Trajectories of SRL Skill Development...........cccceevvievviieniieeeiieeeieeeee e 205

Goal Setting and Strategic Planning............cccoeeveevieniienieniieenienieeeeee. 207
Coursework and Self=-Study.........ccceiieiiiieiiieeieeeeeeeee e, 210
Motivational StrateZIs........c.eeruieriieiiierieeiieeie ettt ettt 212
SeIf-REfIECION. .....eeiiiiiiiiie e 215



EXtra-CurriCULAr ACEIVITIES ....eeeeeeeee e 217

Developmental Levels of SRL SKillS .......ccccvveiiieiiiiiiiieeieeeee e, 220
SUMMATY ..ttt et e et e s abeeeas 221

6. THE ADVISEE GROUP: CLEAR DISTINCTIONS BETWEEN HIGH
AND LOW SELF-REGULATED LEARNERS .........ocooiiiiiiiiieeee 224
Hitomi and Fuyuki (Exemplary Self-Regulated Learners).........c.cccceeevveeeveeennnen. 224
Mitsuko and Yoshiko (Students Struggling with Unrealistic Goals)................... 235
Itsuki and Rumi (Students Progressively Developing SRL Skills) ..................... 248
Shiho (An Overworked Student) ...........cccoeeviieiiiiiiiiieecee e 256
Trajectories of SRL Skill Development...........ccccoccvvevviieeiieeeiieeeie e 264
Goal Setting and Strategic Planning............cccoeeveevieniiienieniiienienieeieeee, 264
Coursework and Self=-Study.........ccevieeriiiieiiieeieeeeceeee e, 267
Motivational SrateZIs.........eevuieriieriierieeiierie ettt ettt 270
Self-REfIECION. .....eiiiiiiiiiie e 273
Extra-Curricular ACHVILIES .....c..eevvirieriieierieieeteeeee e 276
SUMMATY ..t e e e e e e e e e e e nraeeas 280
7. DISCUSSION ..ottt sttt ettt sttt sttt et saeenae e 284
Social Cognitive Model of Self-Regulated Learning...........c.cccccveevevveenciveennennnne. 284
Key Factors Affected Self-Regulated Learning Skill Development.................... 287
The Pressure of Making Future Choices ..........ccceeevieerciieenciieeeiieceiee e, 288
The Ability to Set Key Sub-Goals..........ccceevieriiiiiiiiieieciceeeeeeeee, 293
Academic Demands..........coouiiiiiiiiiiiieiii e 297
Finding Time for Self-Study: Certificates and Proficiency Tests............. 300
New Living ENVIrOnments ..........cccueeeeieeeiieeeiieeeiieeeieeeeieeesveeesveeesveeens 303
S0Cial OBIIGAtIONS ....eecvvieiiieiieiie ettt ettt sere e 308



Emotional DIStrACIONS ......eeeeeeee e 312

The Transition to College and Self-Regulated Learning Skill

DEVEIOPMENL ...ttt et e 314
Self-Regulated Learning Skills and Language Learning..........cccccecoveevvveennnennee. 319
The Impact of Advising in Language Learning...........c.cceceeeeevevieniieniienieeneenne. 322
SUMMATY ...ttt e e e et e e s s ate e e e enntaeeeeensaeeeeennees 326
8. CONCLUSION......ciiitiitetteteett ettt ettt sttt et sb ettt sbeenae e 328
Summary of the FINAINGS.......c.ccooiiiiiiiieiieceeee e 329
IMPLICALIONS. ...ttt ettt ettt e bee s e ebeeenaeenneesnae e 332
Limitations of the StudY........cooiiiiiiiieeee e 335
Suggestion for Future Research ............ccoooiieiiiniiiiiiiiiieeeeeeeee e 337
Final ComMMENTS ....ccuiiiiiiiiieiiieiie e s 338
REFERENCES ... oottt sttt ettt et st ae s ae s 340
APPENDICES
A. THE SYLLABUS OF THE TEST PREPARATION COURSE (SPRING
B () ) TSP 355
B. E-MAIL ASKING FOR PARTICIPATION IN THE STUDY ....c.cccoceviieiieeieenne 358
C. E-MAIL ASKING FOR PARTICIPATION IN THE STUDY (ADVISEES)......... 360
D. INTERVIEW QUESTIONS . ....cottititiiiiiteeeesee ettt st 362
E. ADDITIONAL INTERVIEW QUESTIONS FOR ADVISEES.......ccccceiiviirienens 365
F. INTERVIEW QUESTIONS FOR ADMINISTRATORS AND FACULTY .......... 366
G. LIST OF DOCUMENTS ... .ottt ettt 367
H. SAMPLE DATA LOG ..ottt sttt 368
I.  SAMPLE TRANSCRIPT WITH CODING.......ccceiieiirieiieieeeeeeeeee e 369
J. CITIPROGRAM COMPLETION REPORT .....c.ccotriiniiiiinienieiecieneeieeesieee 370

Xvi



K. INFORMED CONSENT FORMS

Xvii



LIST OF TABLES

Table Page
1. Studies on Advising in Language Learning ...........cccceeeevieevieeeiiieniieeeie e 37
2. Strengths and Controversies Associated With Major Theories of Self-

Regulated Learning (Zimmerman & Schunk, 2001, p. 290)........ccccvvveeiiveeniiieenieenee, 40
3. Self-Regulated Learning Strategies (based on Zimmerman & Martinez-Pons,

LOB0, Pr 018ttt ettt ettt et st e eene et 43
4. Developmental Levels of Regulatory Skills (Zimmerman, 2000, p. 29) ................... 46
5. Selection Criteria of Three Groups ........cccceecueeeiiieeiiieeiiee et 88
6. Participants’ Background ............ccccieiiiiniiiiiiinieciiee e 103
7.  Advising Sessions with the Advisee Group in 2015/2016........cceeveveeeciiienciieeeienn. 112
8. Trajectories of Four Participants in the Higher-Proficiency Group.........c.ccccu....... 159
9. SRL Skills and Trajectory of TOEIC Scores of Four Participants in the

Higher-Proficiency GIOUP ........ccccuieiiiiiiiiiierie ettt 172
10. Trajectories of Four Participants in the Lower-Proficiency Group...........ccceeeunee. 204
11. SRL Skills and Trajectory of TOEIC scores of Four Participants in the

LoWer-Proficiency GIOUP........ccccveiiiiieeiie ettt ettt vee e saee e saaeeeaveeens 221
12. Trajectories of Seven Participants in the Advisee Group..........cceceevverieeriienneennnens 262
13. SRL Skills and Trajectory of TOEIC scores of Seven Participants in the

AQVISEE GIOUP ....eieuiiiiiieiieeiie ettt et ettt et e e et e esbeesebeeteesabeenseessseenseessseenseennnas 280
14. Extra-Curricular Elements Experienced by the Participants in the First Year......... 316
15. SRL Development of 15 Participants............cceecueeeuieriieiienieeiieeie e 318

xviii



LIST OF FIGURES

Figure Page
1. Triadic forms of self-regulation (Zimmerman, 2000, p. 15) cccccvvevviievcieenieeieeeee 44
2. Cyclical phases of self-regulation (Zimmerman, 2000, p. 16) ........ccceeverieneeviennenne. 45
3. Basic types of designs for case studies (Yin, 2014, p. 50) cccceeeveiieviiieeiieeeiie e, 65
4. Keinan University campus map (SImplified)........cccoevieviiiiiiniiiiiieiiieeeieeeee 67
5. Floor plan of Keinan Women’s College (simplified) .........ccceeveiieveieeniieeeieeeieeee, 68
6. GIOUP SCLECLION .....eieiiieiieeiie ettt ettt ettt et e e e beesabeenbeessaeenseeeaseenseennnas 86
7. Interview schedule with the higher- and lower- proficiency groups...........cccceeuveen. 109
8. Interview schedule with the adviSee group.........cceevierieiiiiiniiiniecieeeceee e 110
9. Pattern of unrealistic g0al SEtNG.........cccvviieriieeiiieeiee e 296
10. Pattern of attaining SUb-OALS .........ccoeeiuiiiiiiiiiiecieee e 297

X1X



CHAPTER 1

INTRODUCTION

The Background of the Issue

The transition to college poses numerous challenges to first-year students. To
address these challenges, it is crucial for students to develop self-regulated learning
(SRL) skills. This is especially true for foreign language learning because a great deal
of self-study outside the classroom is required to acquire a foreign language and new
college students need to adjust to a different learning style from high school. Language
learning advising is a potential form of support for first-year students to develop SRL
skills. Although SRL is essential for the successful adjustment to college life, research
on the first-year experience has focused more on a sense of belonging and quality
friendship. In terms of research on language learning advising, a great deal of
discussion has revolved around management issues. As a result, more research is
needed on the impact of advising. The framework of SRL, instead of language learning
strategies, can be used to better understand the development process of learner
autonomy through advising. In this study, I investigate how first-year Japanese college
students develop their SRL skills during the transition to college. Further, I investigate
the extent to which language learning advising can help develop these SRL skills.

As a language learning advisor for ten years, I have worked with over 1,000
students. Throughout this time, I have noticed that there are at least three types of

learners. The highly independent learners, who know the direction they want to go, can



plan their study and manage their learning on their own in order to reach their goals
with minimal help. The second type, which is the majority, is independent learners “in-
progress” who need assistance initially; however, they eventually acquire the ability to
learn by themselves. The last type is highly dependent learners who cannot trust
themselves and who tend to depend on professional advice until the end...or they give
up. What differentiates these three types of learners is my long-term question as a
language learning advisor. Exploring how advisors can best assist those who need the
most help, especially first-year students during the process of transition to college, is
my personal motivation to conduct this study.

The issue of transition to college has been discussed over 40 years in UK and
US contexts because retention has been a major issue in universities. In addition, the
need to support a diversifying student population, such as minority, first-generation
students, and adult learners has been increasing (Harvey, Drew, & Smith, 2006). In
contrast to American or European universities, the dropout rate is not high in Japanese
universities. The dropout rate in Japan was 10% in 2011, whereas it was 47% in the
United States and an average of 32% in the Organization for Economic Co-operation
and Development (OECD, 2013). Unlike the US and UK situations, attrition is not
much of a problem in Japanese universities, in part because of different academic
expectations regarding coursework. However, entering universities is competitive and
preparation for university entrance examinations is considered to be one of the most
important events in a Japanese student’s life. In order to pass the entrance examinations

of prestigious universities, parents, teachers, and tutors cram high school students with



tasks such as drill practice and rote memorization. Therefore, entering university is
considered to be more difficult than graduating from the university in Japan.

Whereas retention is not as much of an issue, there is a growing need for
academic support for an increasing diverse population of students in Japan. Although
the population of 18-year olds is decreasing in Japan, a larger percentage of high school
graduates is attending college. According to the Japan Times (Matsutani, January
2012), the population of 18-year olds declined from 2 million in 1991 to 1.2 million in
2012, but the number of young people entering college remained at 500,000-600,000
each year. This trend has led to increased diversity, such as more females, more first-
generation students, and more students with lower proficiency, among incoming
university students. Concurrently, universities are admitting more individuals who are
less prepared for higher education than previously.

An increasing number of students are less prepared for university studies for a
number of reasons. First, first-generation university students have disadvantages
because of greater home/school differences. For example, the use of question-answer in
conversations at home by well-educated parents has been shown to affect children’s
language development and academic performance at school (Heath, 1982). Students
from well-off families tend to receive more structured preparation studies from parents,
tutors, and teachers in cram schools in order to pass the entrance exams (Stevenson &
Baker, 1992). On the other hand, students who enter college by high school
recommendation tend to spend less time studying on their own and have less developed

skills in areas commonly tested on entrance exams (e.g., English). Changes in the



university student population have increased the variance in cognitive abilities among
the students; consequently, universities are facing the need to respond to the specific
needs of a wide range of students. As a result, many universities have been trying to
find effective ways to provide more academic support, such as first-year seminars and
support for students with special needs (The Japan Association for Developmental
Education, 2012).

In addition, English plays a major role in Japanese universities. Historically, the
problem of the transition to English-medium tertiary institutions has also been one that
has faced many EFL and ESL learners in countries such as Hong Kong (e.g., Evans &
Morrison, 2011). In Asian countries such as Mainland China, Korea, and Japan, a need
for English for employment due to the trend of English as a global language has also
impacted educational policies (Nunan, 2003). In Japan also, the government has been
pushing for the internationalization of universities under projects such as Global 30 and
Super Global (The Japan Times, September 2013). While more English-medium
instruction is offered in Japanese universities, students perceive adjustment difficulties
because of the need for different learning styles than those commonly used in high
school (Taguchi & Naganuma, 2006).

English is something that many Japanese students cannot escape from. After
passing an entrance examination, university students’ next major goal is to graduate,
and this means that they must pass required English courses. Moreover, if they want to
study abroad, one of the selection criteria for exchange programs is a certain level of

English language proficiency, as assessed by examinations such as the TOEFL (Test of



English as a Foreign Language) and IELTS (International English Language Test
System). If students want to be employed by an international company or organization,
English is a requirement for selection, as English-language skills are now a necessity in
this global society. Indeed, many Japanese companies require applicants to submit their
TOEIC (Test of English for International Communication) score for selection. Also, if
junior college students want to transfer to a four-year university, English is often
required. Therefore, studying English tends to be a large part of many Japanese
students’ lives.

Moreover, students in junior college, where this study is conducted, face
additional challenges during their transition to college. The students in two-year
colleges need to decide their career path, for example to find employment, transfer to a
four-year university, or enter a professional school, at a rather early stage in their
college life (mostly at the end of their first year) compared to four-year university
students. Thus, their curriculum is usually fully packed with required courses and
extracurricular activities for career support taking place early and intensively in the
second semester. Thus, two-year college students are required to have a more focused
mindset regarding the career decisions they make and have to handle their busy
schedules, which include a large number of required courses. Developing good self-
regulation skills is crucial. It is a challenge for students to develop good skills without
effective support and the individual strong willpower needed to persist.

While language learning advising is being increasingly practiced around the

world (Carson & Mynard, 2012), it is still a relatively new component of university



support systems, particularly in Japan. However, according to the website of the Japan
Association for Self-Access Learning (JASAL, n.d.), an increasing number of
universities in Japan have started running self-access centers and providing students
with language advising. Advisors are usually in a language learning self-access facility
on campus and they assist students in developing personal goals and in planning their
study. Faculty members, who are mainly foreign language teachers, occasionally serve
as language learning advisors. The ultimate goal of advising is to help students become
autonomous learners who are able to plan and manage their own learning with minimal
assistance (Carson & Mynard, 2012; Gardner & Miller, 1999). Language learning
advising is a relatively new approach to assist students with their English study, and it is

important to investigate for its connections to SRL.

Statement of the Problem

Developing SRL skills is essential for a successful transition to college.
However, very few researchers have looked at how first-year students’ ability to
regulate their learning impacts their adjustment to college. In addition, there are few
investigations of how SRL skills relate to language learning, especially focusing on low
proficient learners. While language learning advising is a relatively new form of
support, little is known about if or how language learning advising can help learners
effectively develop SRL skills. Furthermore, more research needs to be conducted on

how first-year students adjust to college in the Japanese context.



Although many factors have been posited as negatively affecting the transition
to college, very few have been framed theoretically and specifically with regards to
first-year students’ ability to regulate their own learning. Many researchers have
reported that external or personal factors such as residence on campus and building new
friendship early, influence first-year students’ sense of belonging to the university, and
thus better adjustment to college life (Freeman, Anderman, & Jensen., 2007; Palmer,
O’Kane, & Owens, 2009; Pittman & Richmond, 2008; Wilcox, Winn, & Fyvie-Gauld,
2005). Others have claimed that having supportive friends and family is also affecting
successful transition to college (Lee, Hamman, & Lee, 2007; Takahashi & Majima,
1994). While some researchers argue that a sense of belonging and quality friendship
influence students’ academic achievement (Freeman et al., 2007; Pittman & Richmond,
2008), very few researchers have looked at how self-regulation skills impact first-year
students’ adjustment and learning, nor have they looked at new friends and family
impact self-regulated learning skills (however, see Reaume & Ropp, 2005 for how
effective strategy use affects successful first-year medical school students).

The second problem addressed in this study is that behaviors and attitudes
specific to self-regulation in language learning have not been empirically investigated.
A number of studies have been conducted on language learning strategies (See Oxford,
2011 for a review); however, the concept of language learning strategies has some
problems. Language learning strategy research has been criticized for the ambiguity of
the construct for being more focused on frequency of strategy use rather than quality,

and a lack of consideration of the context (Dornyei, 2005; Wray & Hajar, 2014). The



SRL model proposed by Zimmerman (1990, 2000, 2004, 2011) provides a framework
in which learning is regarded as a dynamic process rather than an outcome. Moreover, it
incorporates the multidimensional nature of proactive learning. Although there have
been some attempts to develop a questionnaire of SRL in language learning (Tseng,
Doérnyei, & Schmitt, 2006; Wang, Hu, Zhang, Chang, & Xu, 2012; Wang, Schwab,
Fenn, & Chang, 2013), SRL and its relation to language learning has not yet widely
been researched. Other researchers have looked at SRL strategy use and its relation to
the academic achievement of L2 learners (Garrido-Vargas, 2012; Inan, 2013; Lin &
Gan, 2012; Mahjoob, 2015; Sardareh, Saad, & Boroomand, 2012; Somaye & Shahla,
2016). However, they are mostly correlational studies with small numbers of
participants, and almost none have been focused on low-proficiency language learners.
The third problem addressed in this study is that there is lack of empirical
studies of effective language learning advising focused on the transition and
development of self-regulated behaviors. Language learning advising is a relatively new
form of support; there has been more interest in management issues (Gardner & Miller,
1999; Karlsson, Kjisik, & Norlund, 2007; Mozzon-McPherson, 2007; Reinders, 2007)
and advising skills (Hobbs & Dofs, 2015; Kelly, 1996; Pemberton, Toogood, Ho, &
Lam, 2001; Stickler, 2001). To examine advising skills, researchers have conducted
discourse analyses and analyzed learner-adviser roles and how advisor talk impacts
learner as well as advisor reflection (Ciekanski, 2007; Kao, 2012; McCarthy 2012,
2016; Mozzon-McPherson, 2012). In addition, a few researchers have investigated the

impact of advising. However, more research is needed on how advising is effective at



helping learners to become self-regulated (See Mozzon-McPherson, 2012 and Navarro
& Thornton, 2011 on the impact of advising).

A fourth gap addressed by this study is that while much has been written about
the transition to college in the American and British contexts, little is understood about
how first-year students adjust to college in the Japanese context. Many researchers have
investigated what contributes to better adjustment and retention to college in the United
States and United Kingdom (Freeman et al., 2007; Palmer et al., 2009; Pittman &
Richmond, 2008; Wilcox et al., 2005). For example, Chemers, Hu, and Garcia (2001)
found that students’ self-efficacy is one variable that influences their academic
performance and better adjustment to college life in California. Similarly, Hirose, Wada
and Watanabe (1999) reported that self-efficacy is one important indicator of successful
adjustment in college among Japanese students. However, there is comparatively little
known about how students make the transition to their tertiary studies and about the
process through which they increase their ability to self-regulate their learning.

To summarize this section, my aim is to address four areas in need of further
investigation. The first is the question of how SRL develops during the transition to
college. The second is related to the relationship between SRL and language learning.
The third is about the effectiveness of language learning advising on developing SRL

skills, and, the fourth is on the process of transition to college in the Japanese context.



Purposes and Significance of the Study

There are four purposes of the study. The primary purpose is to investigate how
first-year Japanese students develop their SRL skills during the transition to college.
Few previous researchers have focused on academic skills as factors affecting transition
to college. Moreover, how students develop their SRL skills over time has not been
investigated. By investigating how incoming students adjust to college longitudinally, I
hope that the study can contribute to a better understanding of the process of college
transition and development of SRL skills.

The second purpose of this study is to investigate the relation between SRL and
language learning. There have been some attempts to develop SRL measures in
language learning, but this area is in need of more investigation, particularly through
qualitative methods. In addition, little is known about the SRL of lower proficiency
English language learners. By focusing on lower proficiency L2 learners, this study
helps to fill the gap in the literature on SRL and language learners, especially lower
proficiency learners.

The third purpose is to investigate how language learning advising can promote
first-year students’ development of SRL in language learning during their transition to
college. Although guidance aimed at developing general SRL skills may assist students
in their coursework across the curriculum, the focus of this study on developing SRL
skills related specifically to language learning and on the role that language learning
advising can play in promoting these skills. Previous studies have focused largely on

advising skills and advising issues, but more empirical studies on effects of advising are
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needed. In EFL contexts such as Japan, where language learning comprises a notable
portion of required courses for college freshmen, it is important for incoming students
to develop SRL skills and strategies. For advisors, and administrators, it is imperative to
better understand how language learning advising can help students develop the SRL
skills necessary for their language classes. With this in mind, one of the purposes of this
study is to propose a potential model of effective language learning advising.

The final purpose is to provide a better understanding of the transition process to
college in the Japanese context. While considerable research has been conducted on the
transition to college in the British and American contexts, there are few studies on the
transition to college in the Japanese context. By understanding the transition process in
the Japanese context, I hope that the study can help improve educational policy and help
university administrators design a meaningful induction program to support first-year

university students in Japan.

The Audience for the Study
The present study is intended for four groups. First, researchers interested in the
areas of transition and self-regulation will benefit from this study by understanding
more about how first-year students develop SRL skills during the transition period. This
study also helps to illuminate the relation between SRL and foreign language learning.
Furthermore, researchers will gain a better understanding of how incoming students

adjust to their first year in college and develop their SRL skills in the Japanese context.
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Second, language learning advisors will especially benefit from the results of
this study given that the study is an investigation of what happens to incoming students
during their transition to college classrooms. The study will be beneficial in deepening
the understanding of the transition process and the development of SRL skills both in
general studies and foreign language learning. Language learning advisors can utilize
the results to better understand their advisees’ situations and to provide effective
advising in assisting them to become more independent learners.

Third, the results of the study will also be useful for teachers who are keen on
helping students to become lifelong independent learners. Teachers can utilize the
information from this study in their classroom, or in their first-year seminar programs if
their university offers them. University faculty members who provide academic
advising can directly use the results of this study when they help incoming students
adjust to college learning.

Finally, the results will be beneficial for policy makers and university
administrators. In this study, I investigate what trajectories the incoming students take
during the transition to college. In relation to that, I examine how these trajectories
might mitigate access to university support services. The results can be useful when
university administrators plan effective systems to support first-year students both in

and outside the classroom.
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Delimitations

This case study is an examination of the processes of transition to college as
experienced by 15 female students, with a particular interest in how students develop
SRL skills both in general studies and their English studies. This study focuses on a
specific context, a junior college in Japan, with a rigorous academic focus. For some
participants, coming to this college was a second choice, because they did not pass or
reach the passing line of the entrance exam to a four-year university. Therefore, some
participants’ goal was to transfer to the affiliated university. Other participants wanted
to get a job immediately after graduation. Others had not decided what they wanted to
do in college. In this way, students in a junior college not only face an immediate need
to make important decisions about what they will do following graduation, but they also
have to devote considerable time to preparing for these future directions (e.g., studying
to get certificates, studying for language proficiency exams, applying to the affiliated
university, job hunting). In this regard, first year junior college students often have more
demands on their time regarding matters that directly affect their future than their
counterparts in four-year universities. As will be seen in later chapters, the intensity of
the junior college experience is one mitigating factor in students’ ability to develop SRL
skills and strategies. Accordingly, the distinguishing features of this professionally
oriented women'’s junior college should be taken into consideration when applying the
findings of this study to other contexts.

The women’s college in this study places an emphasis on academic skills

especially business and English, different from other junior colleges that focus on
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professional skills such as childhood education or nursing. The college requires 68
credits to graduate in two years, in addition, it offers Saturday courses to support
preparation for certificate exams that give students advantages when job hunting. The
college also puts an emphasis on English education, which requires three class meeting
hours (which is 4.5 hours per week) even for business major students. The English test
preparation course is strictly test driven (TOEIC) and demands students to study hard
outside classroom. Thus, the demands of the program are not necessarily unique to this
college, but they do help distinguish the program from many other less professionally
and academically oriented junior colleges.

Although the context and participants are rather specific, the case study
approach allows for a descriptive richness of the processes by which these individuals
make the transition to their tertiary studies. It is also the goal of the study to document
how the participants develop their SRL skills overtime. Through the detailed accounts
of the participants’ first year in college, it is my intent to provide a sense of the
challenges that first year students at this women’s college face in managing their time
and approaches to their studies, and to offer some insight into the types of support that
they need most. Ideally, readers will be able to draw on the descriptive and longitudinal
nature of this study to best judge the degree to which the findings reported can be
transferred to their own setting and students, and to pass judgment on any theoretical
generalizations (Yin, 2014) that might emanate from the study with regards to transition

to college and SRL.
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Definition of Key Terms
In this section, I define some of the key terms used in this study: self-regulated
learning (SRL), forethought phase, performance phase, self-reflection phase, and

motivational strategies.

Self-Regulated Learning (SRL)

Self-regulated learning (SRL) is defined as “self-regulated thoughts, feelings,
and actions that are planned and cyclically adapted to the attainment of personal goals”
(Zimmerman, 2000, p. 14). In order to achieve their goals, metacognitively, self-
regulated learners plan, set goals, organize, self-monitor, and self-evaluate their
learning. Motivationally, self-regulated learners show high self-efficacy, self-
attributions, and intrinsic task interest. Behaviorally, self-regulated leaners select,
structure, and create environments that optimize their learning (Zimmerman, 1990). In
this way, highly efficient learners monitor their cognitive and affective states, adjust
learning processes strategically, structure environment to improve learning. Thus, SRL
involves an interaction of personal, behavioral, and environmental processes
(Zimmerman, 2000). Furthermore, in his social cognitive model, Zimmerman (2000)
states that SRL occurs in three cyclical phases: the forethought phase, the performance

phase, and the self-reflection phase. SRL skills associated with each phase based on

Zimmerman (2000) are described below.
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Forethought Phase

In the forethought phase of SRL, learners analyze tasks, set goals, and plan
strategies. Highly self-regulated learners organize goals hierarchically and process sub-
goals. In addition, learners decide methods that are appropriate for the task and the
setting. They constantly adjust their goals and strategies. In this study, I discuss the
extent to which the participants set goals and planned strategically, or developed the

ability to do so, in the forethought phase of learning.

Performance Phase

In the performance phase, self-regulated learners utilize a variety of strategies.
They self-instruct, such as solve a math problem or memorize a formula, use imagery
(forming mental pictures), and organize a task by breaking it into parts. They focus
attention in order to improve concentration. Self-regulated learners also observe their
own performance and the surrounding conditions. They try to structure environment
that optimize their learning. They monitor and record their own learning so that they
can provide evidence of progress. In addition, self-regulated learners experiment with
ways to improve their learning, based on reflective observations of their previous
learning experiences. In this study, I discuss whether the participants utilized or
developed various strategies that involved with the self-instruction during the

performance phase of learning.
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Reflection Phase

In the reflection phase, self-regulated learners judge their performance and
attribute causes to internal and external factors. They evaluate self-monitored
information with a criterion in mind. There are four types of criteria: mastery, previous
performance, normative (social comparisons with the performance of others), and
collaborative (team endeavors in terms of fulfilling a particular role). Perceptions of
learners’ own performance greatly affect the forethought phase in the next learning task.
In this study, I discuss how each participant analyzed their performance and attributed

causes to internal and external factors.

Motivational Strategies

In this study, I use motivational strategies as they are introduced in Zimmerman
(2011). In the forethought phase, students’ goal orientation influences their goal setting.
For example, students who believe that they can improve their intellectual ability by
making efforts (i.e., See Dweck, 2008 for a discussion of growth mindset) tend to be
more effective in SRL. Moreover, self-efficacy and interest influences choice of
activities, effort, and persistence. In the performance phase, self-regulated learners use
strategies to focus their concentration and control their emotional state. They also set
rewards to enhance their motivation to study (self-consequences) and structure their
environments to make their surroundings more conducive to studying (environmental
structuring). In the self-reflection phase, causal attribution is essential. How learners

attribute their results to their own efforts or use of strategies, or uncontrollable factors
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(such as low ability) can either increase or lower the motivation to learn. In this study, I
discuss motivational strategies as the learners used in the performance phase of

learning.

Organization of the Study

In Chapter 2, I review literature on transition to college, language learning
advising, and SRL. At the end of the chapter, I describe the gaps in the literature, the
purposes of the study, and the research questions. In Chapter 3, Methods, I describe the
setting, participants, data collection, and the analyses used in the study. In Chapters 4, 5,
6, I present the findings of the single-case analysis of the higher proficiency group,
lower proficiency group, and advisee group. In Chapter 7, Discussion, I present a cross-
case analysis based on two major themes: trajectories of SRL skills during transition to
college and the impact of language learning advising. In Chapter 8, Conclusion, I
summarize the results, discuss the limitations of the study, make suggestions for future

research, and provide concluding comments.
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CHAPTER 2

REVIEW OF THE LITERATURE

This study investigates the trajectories of first-year students’ development of
SRL through their transition to college. By doing so, I aim to explore how we can best
support first-year students with their development of SRL skills through language
learning advising. In this chapter, I review the literature on four areas germane to this
purpose: transition to college, language learning strategy research, language learning

advising, and SRL.

Transition to College

In the past 40 years, there has been an interest in how college students’ first-year
experience can be facilitated in ways that promote success in college life. Upcraft,
Gardner, and Barefoot (2005) stated that the narrow definition of the success in the first
year means that the student completes courses taken in the first year and continues
enrollment into the second year. However, they argued that there is a broader definition
of the success in the first year and it includes a number of aspects. They illustrated that
first-year experience includes the processes of developing intellectual ability,
establishing interpersonal relationships, exploring identity development, deciding on a
career, maintaining health and wellness, considering faith and the spiritual dimensions
of life, developing multi-cultural awareness, and developing civic responsibility. As

students start making progress on these areas in life, first-year experience could be quite
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challenging when they face academic demands in college, developing new social
relationships, adjusting to a new living environment and dealing with increased stress.
First year in college is a making progress of becoming a truly educated person, not just
earning a good grade point average.

In an extensive review of literature on the first-year experience, Harvey, Drew,
and Smith (2006) reported that the majority of researchers have focused on the
performance and retention of first-year students and have attempted to examine factors
predicting success in college. Factors identified include the degree of community
involvement, prior experience (such as prior knowledge and work experience), entrance
examinations, aptitude tests, study skills, external or personal factors such as residence
on campus, stress and health issues, and personal traits affecting successful adjustment
such as goal-orientation and self-efficacy. Harvey et al. also found that many
researchers have investigated cognitive and metacognitive development in the first year,
and the effectiveness of institutional skill development support, such as first-year
seminars. Harvey et al.’s review suggested that the majority of studies have been
focused on the prevention of attrition or the lowering of dropout rates, so the results
were mostly reported with university administrators in mind. As a result, very few
studies have been focused on individual students’ personal experiences.

One dimension of students’ personal experience, the ability to develop a sense
of belonging, has been an important focus of recent studies on the transition to college.
A sense of belonging to the university and quality of friendship were reported to

positively influence students’ academic standing. For example, Pittman and Richmond
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(2008), based on results from a self-report survey, suggested that positive changes in a
sense of belonging to the university were related to positive changes in scholastic
competence and social acceptance. They also found a positive correlation between a
sense of belonging and quality of friendship. In another study, Freeman, Anderman, and
Jensen (2007) examined whether a sense of belonging in a specific class contributes to
identification with the university. While there was little support for their hypothesis, the
researchers claimed that a sense of belonging was more related to social acceptance
from peers and instructors. Although the study did not include any interview data, the
researchers suggested that a sense of belonging was enhanced when the instruction was
well designed and implemented, and when the instructor encouraged more interaction
and participation from students. Thus, the academic side of students’ life can help
promote a sense of belonging.

Researchers have also reported that developing friendship can promote a sense
of belonging, and that critical events early in the first year can inhibit the ability to fit in.
For example, Wilcox et al. (2005) conducted narrative interviews with students who
completed the first year and those who dropped out. The researchers identified that
having a few good friends was critical to adjusting to a new life in college and living in
a dormitory helped students feel more included. A related study suggested that key
turning points in students’ first semester can either promote or constrain a students’
sense of belonging. Palmer, O’Kane, and Owens (2009) reported that university
structural practices for inclusion, such as freshman orientation week, can become a seed

for exclusion. In this study, one student was injured due to an accident, which caused

21



the student to be late for freshman orientation. This situation made it even more difficult
for the student to make friends during the orientation and feel included in the beginning
of the first year. Although these studies highlight the importance of critical events to the
first-year experience, one limitation of these studies is that they are based on cross-
sectional data.

Family closeness is another factor that influences school adjustment. Drawing
on the results of a regression analysis of self-report surveys, Lee, Hamman, and Lee
(2007) showed that family closeness had a significantly positive effect both on self-
regulation and school adjustment. The researchers concluded that students who have
closer bonds with their family tend to have higher confidence, utilize study methods,
manage their time wisely, study in places that help concentration, and seek help from
teachers and peers. However, because the data were collected solely through self-report
surveys, it is unknown whether other factors such as residential status (e.g., living in a
dorm or at home) were intervening variables in the study.

A related report indicated that while it is important for first-year students to
have supportive friends and family, relying too heavily on pre-established relationships
can interfere with making good new friends (Takahashi & Majima, 1994). Drawing on
both self-report instruments and interview data, Takahashi and Majima showed that
students coped with the new environment according to their pre-established social
framework. Students who used to rely on peers consulted more with new peers in
college. On the other hand, students reliant on their families reported greater difficulty

making the transition. While this study provides useful insight into the role of family
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and peer support, it did not include a discussion of the academic aspect of transition into
college. It would be beneficial to investigate how students’ social network affects the
academic side of the transition.

To summarize this section, transition to college is a problem that has justifiably
attracted a lot of attention. A great deal of research has been conducted on what affects
successful transition to college. Having a quality friendship is reported to relate to a
sense of belonging and to positively influence academic performance. Some researchers
illustrated how making good friends early influences first-year student retention. Others
suggested that friendship as well as family support affects success in transition, but
there is an argument that relying on pre-established relationships too heavily can
interfere with successful transition. Although researchers have reported on the
importance of support from peers and parents, few researchers have given attention to
the role of learning styles in adjusting to college. More specifically, very little research
on the problem of attrition from university has been focused on self-regulation, and

almost none has been conducted in the Japanese context.

Language Learning Strategy Training
The transition to college presents particular challenges for second language
learners. Students are required to employ different strategies for language learning and
need to be autonomous in college than in secondary school. Advising in language
learning is a potential area that can help first-year students become more autonomous in

language learning, facilitating their ability to find and try appropriate language learning
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strategies. However, there have been problems in research on language learning
strategies. I argue that SRL is a more inclusive and concrete framework than the
language learning strategies framework to understand students’ process of becoming
autonomous. The use of the SRL model has the potential to enhance the effectiveness of
language learning advising to promote learner autonomy. In the following sections, I
discuss the problems of language learning strategy research, and review literature on

advising in language learning, SRL, and its relation to autonomy.

Language Learning Strategy Measurements

Researchers have long been interested in predicting students’ academic success,
and defining the characteristics of good language learners. Research on language
learning strategies began in the 1990s with the initial focus on describing good language
learners and on identifying the strategies they use (e.g., Naiman, Frolich, Stern, &
Todesco, 1978; Rubin, 1975). Later, Oxford (1990) proposed a taxonomy of learning
strategies that includes six typologies: cognitive, memory, metacognitive, compensation,
affective, and social. The Strategy Inventory for Language Learning (SILL), which was
developed by Oxford based on her taxonomy, is the most frequently employed
instrument for assessing language learning strategies. Other instruments, such as the
Motivated Strategies for Learning Questionnaire (MSLQ) (Pintrich, Smith, Garcia, &
McKeachie, 1991) and the Language Strategy Use Inventory and Index (LSUII) (Cohen
& Chi, 2002), have also been developed and used for general subjects and foreign

language learning.
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In his review of research on language learning strategies, Dornyei (2005)
criticized the ambiguity of the learning strategy construct, stating that the definition of
language learning strategies was problematic because it conflated methods, behaviors,
and thoughts into a single notion. For example, an item “I notice if I am tense or
nervous when I am studying or using English” seems to be more like a feeling or
thought rather than a strategy. According to Dornyei, the language learning strategy
surveys were developed without careful investigations into the reliability and validity of
the construct. He pointed out that rather than clarifying the construct theoretically,

research was focused more on teaching the strategies.

Problems with Language Learning Strategy Research

Another question is whether more strategy use means improved learning
(Dornyei, 2005). Controversy on this topic has led to a criticism of the SILL, which
calculates the mean score of the frequency each strategy is used and does not
necessarily consider the quality of strategy use. According to Dornyei, the same
question arose in the field of educational psychology in the 1960s. There was an interest
in learning strategies in the 1960s and many attempts to theorize them were made in the
1980s. Researchers gradually started to focus on learners’ proactiveness and treated the
concept of self-regulation as a process rather than an outcome. Self-regulation came to
be viewed as a dynamic and multidimensional construct involving a number of micro-
processes. Rather than seeing it as an outcome, as seen from the perspective of most

language learning strategy research, Dornyei argued that viewing self-regulation as a
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process allows for the dynamic inclusion of cognitive, behavioral, motivation, and
environmental aspects that learners use to enhance their academic environment.
Dornyei claimed that strategic learning was a far more complex issue than previously
thought and that the process-oriented view would advance this area of research.

In response to the criticism, Oxford (2011) proposed the Strategic Self-
Regulation (S’R) Model of language learning. This model consists of strategies in three
major dimensions: cognitive, affective, and sociocultural-interactive. The major
difference from her previous model (Oxford, 1990) is that each dimension has its
controlling meta-strategies. Oxford claimed that underlying the use of these meta-
strategies there are six types of metaknowledge, such as person knowledge and group or
culture knowledge. In addition, strategies are used in sequence by task phases (before
the task, during the task, and after the task), and each strategy has tactics depending on
the situation. Tactics are the specific manifestation of a strategy or a meta-strategy used
by a particular learner in a given situation. For example, “Ileana decides to review her
new Slovak vocabulary in carefully spaced intervals” (p. 33). This is an example of a
tactic of a strategy planning. Rather than simply listing language learning strategies, this
model included many dimensions of learning and attempted to embody dynamic nature
of language learning. However, some have claimed that this concept is rather confusing
and “does not seem to be an empirical testable proposal” (McDonough, 2012, p. 254).

In another review of language learning strategy research, Wray and Hajar (2014)
stated that there are four major criticisms of this line of research. First, they claimed that

the questionnaire items can be interpreted differently by participants. In addition, those
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items represent learners’ strategy preferences rather than their actual strategy use. Third,
as Dornyei (2005) pointed out, most strategy questionnaires tend to focus on the
frequency of strategy use rather than attitude and efficiency. However, the biggest claim
Wray and Hajar made is that strategy questionnaires tend to be context-insensitive and
fail to capture the dynamic nature of learners’ strategy use, which can vary in
accordance with both sociocultural settings and different learning settings. Oxford’s
SILL has been translated into over 20 languages and used by approximately 10,000
learners in the world (Oxford, 2011). This line of research has significantly contributed
to understanding the trait and static aspect of learners’ strategy use. However, some
researchers have advocated that a more qualitative approach should be taken by taking
the importance of contextual variation and task influence into consideration (Wray &
Hajar, 2014).

To summarize this section, language learning strategy research can potentially
be advanced by adopting a framework and research methods that more fully take into
account the dynamic and context-sensitive nature of learning. Researchers have long
been interested in what makes good learners good and what learning strategies they use.
Accordingly, a number of learning strategy inventories have been developed and
administered widely. However, this line of research has been criticized for the
ambiguity of the construct, more focus on frequency of strategy use rather than quality,
and the lack of consideration of context variation. Self-regulation, a concept used in
educational psychology, has come into focus lately for being more inclusive, more

sensitive to processes than outcomes, and better suited to capture the dynamic and
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multidimensional nature of proactive learning. In this study, I use self-regulated
learning as a conceptual framework, instead of merely focusing on strategy use, in the

context of language learning advising.

Adyvising in Language Learning

Although my focus in this study is the development of self-regulated learning
skills in adjusting to college, which skills can be applied to all disciplines and facets of
college life, I will first review the literature on language learning advising in this section.
Traditionally, language learning advising has been in the form of personalized strategy
instruction. The advisor and student collaboratively plan their language learning to help
the student to develop self-regulatory skills and become a more autonomous learner
(Karlsson, Kjisik, & Norlund, 2007; Mozzon-McPherson, 2007; Reinders, 2007; Rubin,
2007). The following sections are devoted to a discussion of language learning advising
and how SRL can be fit in supporting with developing learner autonomy.

A language learning advisor is defined as “an educator who works with (usually)
individual learners on personally relevant aspects of their language-learning
development” (Carson & Mynard, 2012, p. 4). The advisor’s central goal is “the
development of learner autonomy which includes fostering the ability in learners to
identify language needs and personalize the learning experience by selecting
appropriate resources, planning, monitoring, and evaluating ongoing language learning”
(p. 14). In order to accommodate the variety of learner needs, and to provide learning

resources, some universities have started self-access centers, where students can engage
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in self-directed learning with available language learning resources. However, creating
self-access centers does not automatically enable learners to self-direct their learning.
Therefore, there is a need to have professional support with independent learning from
trained advisors (Kelly, 1996; Mozzon-McPherson, 2001). I believe that this is a
potential area where first-year students can be supported in their efforts to develop their

SRL skills while adjusting to college.

Research on Advising in Language Learning

According to Mozzon-McPherson (2001), there have been five main areas of
research on language learning advising. The first area is research on advising skills. A
number of researchers have identified and proposed the skills necessary for language
learning advising. Second, some researchers have investigated the impact of advising on
learning, but this area needs to be examined more. The third area, management research,
has been much discussed because there has been increasing interest among university
administrators in establishing self-access centers and language learning advising
systems to support students’ language learning outside the classroom. Some researchers
have also conducted research on the fourth area, discourse analysis, to analyze learner-
advisor talks. The last research area, cultural studies, has been investigated by a few

researchers; in this area the notion of advising is regarded as culturally bounded.

Research on advising skills. Some researchers have discussed specific skills

that language learning advisors need to have. Language learning advisors need to be
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well acquainted with the resources available in the learner’s environment and have basic
expertise on language learning strategies. In addition, language learning advising
requires specific skills. Kelly (1996) proposed two sets of skills that advisors need to
have. Macro-skills of language learning advising, which she calls counseling, include
initiating, goal-setting, guiding, modeling, supporting, giving feedback, evaluating,
linking, and concluding. Micro-skills of advising are attending, restating, paraphrasing,
summarizing, questioning, interpreting, reflecting feelings, emphasizing, and
confronting. Gardner and Miller (1999) explained that those skills, especially macro-
skills, are somewhat overlapping with those of teachers; however, they are also distinct.
For example, while teachers often make use of display questions where teachers already
know the answer, advisors often deal with referential questions to which advisors also
do not know the answers. Thus, teachers are considered leaders of the whole class who
follow a prescribed syllabus, whereas advisors are facilitators who negotiate learning
pathways with individual learners. Pursuing Kelly’s interest in micro-skills, Stickler
(2001) argued that advisors should employ skills from psychological counseling theory.
Stickler proposed that respect or unconditional positive regard allows learners to feel
accepted. Reflective skills such as mirroring, paraphrasing, summarizing are effective
skills to make learners feel heard. Stickler suggested that language learning advisors
should practice these skills to facilitate learner-centered advising. Also focusing on the
micro level, Pemberton, Toogood, Ho, and Lam (2001) collected data from advising
sessions of four advisors with postgraduate students in Hong Kong in two years and

devised a list of 26 advising discourse strategies. These strategies are divided into four
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major classifications: asking questions, clarifying, advising, and motivating. Example
strategies include eliciting, requesting clarification, helping to analyze needs, and
encouraging. McCarthy (2012, 2016) further looked into advisors’ inner dialogue.
Advisors were interviewed immediately after an advising session, and while listening to
a recording of the session, the advisors were asked about their feelings and reasons for
certain actions, such as why the advisor suggested a certain strategy. McCarthy (2012,
2016) claimed that factors such as L2 communication issues and prior knowledge
affected the advisors’ decision-making process. She also found that experienced
advisors were good at building rapport by using small talk and open questions
effectively. However, novice advisors tended to lack flexibility, and used a limited
number of set strategies in their advising. Furthermore, Hobbs and Dofs (2015) argued
that as technology continues to develop, advisors need to be competent in using it. In
addition, advisors also need to be creative in their approach because in some cases they
might not even meet with learners face-to-face (e.g., online advising and distance
learning). Language learning advising requires specific skills in addition to familiarity
with and knowledge of learning resources and language learning strategies, in order to

solicit learner needs, promote learner’s reflective skills, and motivate learners.
b b

Research on the impact of advising. Few researchers have discussed the
impact of advising. In a case study, Navarro and Thornton (2011) showed that learners’
beliefs reflected their actions and these beliefs changed over time especially through

interactions with advisors. Through oral and written interactions with their advisor,
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learners became aware of their learning needs and a lack of a balance in their learning
plans. Navarro and Thornton illustrated how advising helped learners reflect and
reinterpret their learning actions, which led to a change in their beliefs. In another study,
Mozzon-McPherson (2012) analyzed how advisors’ use of language impacted learners’
reflection based on excerpts from learner-advisor talks. Mozzon-McPherson argued that
self-reflection is essential for learner autonomy, and in order to encourage self-
reflection, advisors need to interact with learners with empathy, respect, and
genuineness. Advisors can use language and conversation as a tool to promote self-
reflection, and skills such as mirroring and echoing are effective approaches to do so.
She pointed out that a successful advisor is one who encourages learners to self-reflect.
Thus, “the correlation between our actions and the achievement of the final goal on the
part of the advisee may not be part of our ‘reward’ structure” (p. 57, emphasis in the
original). Therefore, she implied that advising might not always directly relate to
achievement of learners’ study goals. In the introduction chapter of a special issue on
advising in SiSAL Journal (Studies in Self-Access Learning), Yamashita and Mynard
(2015) called for more research on how advising dialogue is effective at helping
learners to succeed. Yamashita and Mynard encouraged advisors to record advising
sessions, analyze learners’ reflective journals, collect learner responses, and note
learners’ achievement such as passing exams. Although it might be difficult to relate the
impact of advising with learners’ goal achievement as Mozzon-McPherson argued,
many researchers, advisors, and administrators are interested in how advising can

contribute to learners’ achievement of their goals and autonomous learning.
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Management research. Management issues of self-access centers and advising
have been discussed and published more widely compared to other research areas on
advising. Researchers and administrators have been interested in this topic because
establishing self-access centers and language learning advising systems is relatively
new and they are still viewed as untraditional forms of language learning. Gardner and
Miller (1999) argued that although hiring language-learning advisors, which they call
counselors, is often considered an expensive luxury, it can reduce problems that
learners have in the long run. They point out that basic issues to consider when starting
advising are: when to advise, where to advise, and who advises. With regard to the
timing of advising sessions, Gardner and Miller recommended two types of sessions:
appointments and drop-ins. In addition to scheduled advising, it is ideal if advisors are
available whenever learners need assistance. They also pointed out that if an advisor’s
desk is located in the self-access center, it would be easier for learners to initiate contact.
With regards to the meeting location, a private room is necessary for learners to feel
comfortable talking. In terms of advisors, their working conditions can take various
forms, such as full-time advisors, or teachers devoting some hours to advising. Gardner
and Miller stated that teachers most likely take some of their time to advise. In that case,
teachers need to be aware of the different roles that teachers and advisors have. A
number of articles have been published on institutional practices of advising. For
example, Karlsson, Kjisik, and Nordlund (2007) described their credited self-directed

language learning module that integrates advising at Helsinki University. Reinders
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(2007) reported on how his institution developed and utilized an online self-directed
learning system where students can access self-study materials and reflect on their
learning. The system is used by self-access center staff and advisors when the student
visits the center. Mozzon-McPherson (2007) described how their language learning
center collaborates with graduate students in a master’s program on advising at the
University of Hull. Researchers have also discussed the benefits and challenges of
introducing peer advising systems (Ishikawa, 2012; Kao, 2012). Other researchers
reported on their institutional challenges to improve accessibility of advising services
(Ogawa & Hase, 2015). Through these studies, journals, and an increasing number of
conferences, more opportunities for advising practitioners to share and exchange ideas

on management issues have been created.

Discourse analysis. In addition to the skills for advisors discussed above,
learner-advisor talk has been analyzed in order to investigate the nature of interactions,
the impact of advising, and the role of advisors. Ciekanski (2007) analyzed four
advisors’ talks with learners and showed that advising talk mostly consists of three
kinds of sequences: pedagogical, organizational, and conversational. Pedagogical
sequences represented 40 to 60% of the advising time and these include an analysis of
learner needs and actual learning, and feedback and evaluations by the advisor.
Organizational sequences represent 25 to 40% of the advising time and here
negotiations about resources, work, and appointments take place. Conversational

sequences are personal conversations that often appear at the end of the session and fill
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2 to 25% of the advising time. Ciekanski also showed that advisors frequently switch
between roles of advising, tutoring, teaching, and accompanying. She argued that the
concept of “educational reciprocity” (p. 124) can help researchers and advisors better
appreciate the dynamic nature of advising, in which both learner and advisor
collaboratively exchange information, negotiate, and construct knowledge in order to
foster learner autonomy. Mozzon-McPherson (2012) analyzed recorded learner-advisor
talks and described how advising skills such as mirroring and echoing can encourage
learners’ self-reflection, which is essential for learner autonomy. Kao (2012) looked
into peer advising sessions and extracted nine peer advising skills. These peer advising
skills were used effectively and the researcher observed that both the advisor and the
advisee developed a sense of learner autonomy through a course of peer advising. These
researchers have suggested that discourse analysis can be an effective training and

research tool for both new and in-service advisors.

Cultural studies. As a fifth area of research on language learning advising,
Mozzon-McPherson (2001) introduced cultural studies, which investigate advising as a
culturally-bounded practice (Esch, 1997; Kelly, 1996; Koul, 1995; Pemberton, Li, Or,
& Pierson, 1996). More recently, how cultural aspects impact advising have also been
studied in the context of Japan. For example, Ishikawa (2012) pointed out that when a
student advisor assists peers, underclassmen feel more comfortable when
upperclassmen advise underclassmen because in Japan the hierarchical system where

underclassmen respect upperclassmen is strong. Further, Takeuchi (2015) investigated
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how the use of formal Japanese (keigo) influenced interactions and academic success in
peer advising. Takeuchi noted that learners felt more comfortable using keigo with their
tutors if they were in upperclassmen-underclassmen relationship, and the advising
sessions tended to go more smoothly. In this ways, it is important to keep in mind that
advising is largely impacted by cultural aspects such as social structures and

conventions regarding the use of language registers in the culture.

Learner Autonomy in Language Learning Advising and Self-Regulated Learning
The central goal of language learning advising is fostering learner autonomy
(Carson & Mynard, 2012, p. 5). The concept of autonomy originally appeared in the
field of politics and moral philosophy in Europe in 1970s. Since Holec (1981) defined
learner autonomy as the ability to take charge of one’s learning, it has been widely
discussed in language learning contexts. Although widely discussed in the area of self-
access learning as well, learner autonomy tends to be regarded as a mere slogan and a
construct that is difficult to assess (Benson, 2011; Murray, 2014; Nakata, 2014).
Referring to Benson’s argument, Murray proposed that the concept of SRL helps lead to
a better understanding of learner autonomy. Murray argued that SRL research is
focused on cognitive and metacognitive processes of learning, and further attention
could be given to social dimensions using the SRL framework, in order to understand
learner autonomy. Nakata also argued that the ultimate goal of developing SRL is to
foster learner autonomy. In order to achieve this, Nakata suggested that teachers should

monitor students’ readiness for autonomy and provide necessary scaffolding assistance
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according to their readiness. Carson and Mynard (2012) also pointed out that it is
important for learning advisors to be aware of the varied proficiency level and readiness
of autonomy of each learner, and skilled advisors should be able to provide the
appropriate support according this variance. However, reliable measures of the
readiness for autonomy have yet to be created and our understanding of how to promote
it is still limited.

To summarize this section, research on language learning advising should be
investigated more in the framework of SRL. Advising skills and management issues
have received considerable attention. Some research studies have analyzed learner-
advisor talk and other studies have been focused on cultural aspects of advising.
However, very few studies have been conducted to examine the impact of advising

(selected studies in each area are summarized in Table 1).

Table 1. Studies on Advising in Language Learning

Research area

Advising skills Gardner & Miller (1999); Hobbs & Dofs (2015); Kelly
(1996); McCarthy (2012, 2016); Pemberton, Toogood, Ho
& Lam (2001); Stickler (2001)

Impact of advising Mozzon-McPherson (2012); Navarro & Thornton (2011)

Management issues  Gardner & Miller (1999); Ishikawa (2012); Kao (2012);
Karlsson, Kjisik, & Nordlund (2007); Mozzon-McPherson
(2007); Ogawa & Hase (2015); Reinders (2007)

Discourse analysis Ciekanski (2007); Kao (2012); Mozzon-McPherson (2012)

Cultural aspects Esch (1997); Ishikawa (2012); Kelly (1996); Koul (1995);
Pemberton, Li, Or, & Pierson (1996); Takeuchi (2015)
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Although the central goal of advising in language learning is the development of
learner autonomy, some researchers have argued that learner autonomy tends to be a
mere slogan and it is a construct that is difficult to measure. They have also proposed
that the development of SRL can serve as a scaffolding for learner autonomy and SRL
can lead to a better understanding of learner autonomy. Therefore, this study aims to

investigate the impact of advising in the framework of SRL.

Self-Regulated Learning

There are a number of conceptual models of SRL. SRL researchers have drawn
from major educational theories, from operant to constructivist, to develop their SRL
hypotheses. In this section, I will first briefly introduce each theory and then make a
comparison with the social cognitive view I have adopted for this study. Zimmerman
and Schunk (2001) summarized major theories that exist in the literature on SRL and
discuss strengths and controversies (see Table 2). According to Zimmerman and Schunk,
operant theorists emphasize self-monitoring or self-recording. Self-regulation involves
learners’ response to delayed or immediate rewards and time intervals between them.
However, critics question whether self-reinforcement can enhance learning to the extent
that external reinforcement can. In phenomenological views, self-perception is
important because learners’ identities influence the goals that they set and the study
methods that they choose. However, there are controversies over how to define,
measure, and validate self-identities. Information processing models describe self-

monitoring processes in terms of feedback loops. In this perspective, learners react to
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negative feedback by comparing with self-evaluative standards and continue efforts
until the negative discrepancies are resolved. Zimmerman and Schunk argue that if
positive control loops are included, it can expand the usefulness of feedback loops,
because learners can also set more challenging goals in reaction to feedback. Volitional
theorists have focused on explaining persistence and on how students control their
volition in resisting distractions and structuring the environment. However, Zimmerman
and Schunk argue that the benefits of separating volition from motivation are not clear.
In Vygotskian views, self-directed speech can improve one’s learning and also enhance
group participatory learning. However, there are different interpretations regarding how
self-verbalization is viewed. On the one hand, it is seen as a cognitive behavioral
regulatory technique. On the other, dialogue is conceptualized as a co-regulative
regulatory technique. Finally, cognitive constructivists focus on learning strategies, such
as metacognitive strategies. Constructivist theories have traditionally been portrayed as
being cognitive in form. However, researchers have begun to view the situational
context as a primary source of constructive activities. These points are summarized in
the Table 2.

Although some of the above theories’ concepts are relevant and applicable to the
present study, I will mainly focus on the social cognitive framework, which has been
developed by Zimmerman (2000). Unlike the theories discussed above which place
little attention to social factors, social cognitive views emphasize the situational context.
Social cognitive theorists focus on reciprocal processes of learning, especially in

relation to social processes, such as environmental factors and modeling. The social
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cognitive framework is especially suitable to this study, because I focus on the SRL
skill development in a specific context (transition to college). How social factors in
college, such as peers, teachers, staff and advisors, affect students’ development of SRL
is also an important focus of this study. Zimmerman’s social cognitive model of SRL is

discussed in detail in the following sections.

Table 2. Strengths and Controversies Associated With Major Theories of Self-
Regulated Learning (Zimmerman & Schunk, 2001, p. 290)

SRL Theories Strengths Controversies
Operant Delay of gratification Nature of self-
reinforcement
Phenomenological Role of self-identities Defining, measuring and
validating self-identities
Information Self-monitoring feedback loops Negative versus positive
Processing feedback loops
Social Cognitive Cognitive goals & Self-efficacy: redundant or
expectancies Social modeling limited in scope
Volitional Persistence and attention Separation of volition from
motivation
Vygotskian Self-verbalization and social Self-verbalization versus
dialogue co-construction
Constructivist Personal theories and Role of cognitive conflict
strategies versus situational context

Note. SRL=Self-Regulated Learning

General Definition of Self-Regulated Learning

According to Zimmerman (1990), while there are some differences based on
different researchers’ orientations, there are three common aspects with regard to how
learners regulate their learning: metacognitive, motivational, and behavioral.
Metacognitively, self-regulated learners plan, set goals, organize, self-monitor, and self-

evaluate during the process of learning. Motivationally, self-regulated learners show
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high self-efficacy, self-attributions, and intrinsic task interest. Behaviorally, self-
regulated learners select, structure, and create environments that optimize learning.
Zimmerman suggested that definitions of SRL should include a discussion of how
students use SRL strategies, how they react to feedback (i.e., change perceptual
processes or change their strategies), and how and why students choose to use a

particular strategy in order to achieve their goals.

Early Stages of Self-Regulated Learning Research: 14 Categories of Self-Regulated
Learning Strategies

Prior to proposing the general definition described above (Zimmerman, 1990),
Zimmerman and Martinez-Pons (1986) developed a structured interview to assess SRL
strategy use and investigated how strategy use is related to academic achievement.
Based on previous research (e.g., Bandura, 1982; 1986; Schunk, 1984; Thoresen &
Mahoney, 1974; Zimmerman, 1983), Zimmerman and Martinez-Pons developed 14
categories of SRL strategies (Table 3). Results of statistical analysis of interview data
with high school students showed that a high achievement group reported significantly
greater use of SRL strategies and used more seeking information, keeping records and
monitoring, and organizing and transforming strategies. Low achievement students
reported more non-self-regulated responses, such as [ just work harder and I just do
what the teacher says. The results also showed that SRL strategy use was a better
predictor for the Metropolitan Achievement Test both in English and mathematics

subjects, than gender and socioeconomic status. The study contributed to the
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understanding of student use of SRL strategies in naturalistic settings, as opposed to
carefully controlled experiments that had been conducted previously (Bandura, 1982;
Mischel & Mischel, 1983; Schunk, 1984). In addition, the study confirmed that high
achievers rely more heavily on social sources of assistance, such as peers and teachers.
Zimmerman and Martinez-Pons concluded by stating that students’ use of strategies

needs to be validated by their actual performance in naturalistic settings.

Further Development of the Self-Regulated Learning Model by Zimmerman

In a subsequent discussion of his model of SRL, Zimmerman (2000) defined
self-regulation as “self-regulated thoughts, feelings, and actions that are planned and
cyclically adapted to the attainment of personal goals” (p. 14). Self-regulation involves
an interaction of personal, behavioral, and environmental processes. Furthermore, this
process is triadic: behavioral self-regulation, environmental self-regulation, and covert-
self-regulation. To elaborate, in behavioral self-regulation, learners observe themselves
and strategically adjust performance processes. In environmental self-regulation,
learners observe and adjust their environmental conditions or outcomes. In covert-self-
regulation, they monitor and adjust cognitive and affective states. These three factors
are constantly changing during the course of learning and performance, and the

feedback from prior performance is used to adjust the next performance (See Figure 1).
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Table 3. Self-Regulated Learning Strategies (based on Zimmerman & Martinez-Pons,

1986, p. 618)

Categories of strategies

Definitions

Self-evaluation

Organizing and transforming

Goal-setting and planning

Seeking information

Keeping records and
monitoring

Environmental structuring

Self-consequences

Rehearsing and memorizing

Seeking social assistance
[peers, teachers, adults]

Reviewing records
[tests, notes, textbooks]

Other

Statements indicating student-initiated evaluations of the quality
or progress of their work (e.g., “I check over my work to make
sure | did it right.”)

Statements indicating student-initiated overt or covert
rearrangement of instructional materials to improve learning
(e.g., “ make an outline before | write my paper.”)

Statements indicating student setting of educational goals or
subgoals and planning for sequencing, timing, and completing
activities related to those goals (e.g., “First, | start studying two
weeks before exams, and pace myself.”)

Statements indicating student-initiated efforts to secure further
task information from nonsocial sources when undertaking an
assignment (e.g., “Before beginning to write the paper, | go to
the library to get as much information as possible concerning
the topic.”)

Statements indicating student-initiated efforts to record events
or results (e.g., “I kept a list of words | got wrong.”)

Statements indicating student-initiated efforts to select or
arrange the physical setting to make learning easier (e.g., I
isolate myself from anything that distracts me.” “I turned off the
radio so | can concentrate on what | am doing.”)

Statements indicating student arrangement or imagination of
rewards or punishment for success or failure (e.g., “If | do well
on a test, | treat myself to a movie.”)

Statements indicating student-initiated efforts to memorize
material by overt or covert practice (e.g., “In preparing for a
math test, | keep writing the formula down until | remember it.”)

Statements indicating student-initiated efforts to solicit help from
peers, teachers, and adults (e.g., “If | have problems with math
assignments, | ask a friend to help.”)

Statements indicating student-initiated efforts to re-read tests,
notes, and textbooks (e.g., “When preparing for a test, | review
my notes.”)

Statements indicating learning behavior that is initiated by other
persons such as teachers or parents, and all unclear verbal
responses (e.g., “l just do what the teacher says.”)
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Figure 1. Triadic forms of self-regulation (Zimmerman, 2000, p. 15).

From a social cognitive perspective, according to Zimmerman (2000), self-
regulation also involves three cyclical phases: the forethought phase, the performance or
volitional control phase, and the self-reflection phase (See Figure 2). In the forethought
phase, task analysis, such as goal setting and strategic planning takes place. Underlying
forethought processes, self-motivational beliefs, such as self-efficacy, outcome
expectation, intrinsic interest or valuing, and goal orientation, play an important role. In
the performance or volitional control phase, learners engage in self-control (e.g., self-
instruction, imagery, attention focusing, and task strategies) and self-observation (e.g.,
self-recording and self-experimentation). In the last, self-reflection phase, self-judgment
and self-reactions take place. Learners self-evaluate themselves by comparing self-
monitored information with a standard or goal based on four types of criteria: mastery,
previous performance, normative, and collaborative. Learners’ perceptions of

(dis)satisfaction and associated affect regarding their performance and their conclusions
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about how they need to change their self-regulatory approach greatly affect the

forethought phase. Thus, the processes are considered cyclical.

| Performance or
Volitional Control

k Forethought - | Self-Reflection

Figure 2. Cyclical phases of self-regulation (Zimmerman, 2000, p. 16).

Self-regulation is a process, not a trait or state, so there is no absence of self-
regulation. According to Zimmerman (2000), when forethought and performance
control techniques are ineffectively conducted, it might be considered dysfunction in
self-regulation. Dysfunctions in self-regulation are likely caused when students do not
have social learning experiences, or when students are apathetic or disinterested.
Moreover, mood disorders, such as mania or depression, or learning disabilities are
considered sources of dysfunction in self-regulation.

Furthermore, there are four levels in the development of self-regulatory skills:
observation, emulation, self-control, and self-regulation (See Table 4). At the
observational level, learners induce the major features of the skill or strategy from
watching a model. At the emulation level, learners exhibit the general strategic form of
the model. At the self-controlled model, learners master the use of a skill in a structured

setting outside of the model. At the self-regulated level, learners can systematically
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adapt their performance to their contextual conditions. Learners best develop self-

regulatory skills by learning progressively from levels 1 to 4 (Zimmerman, 2000).

Table 4. Developmental Levels of Regulatory Skill (Zimmerman, 2000, p. 29)

Level Name Description
1 Observation Vicarious induction of a skill from a proficient model
2 Emulation Imitative performance of the general pattern or style of a

model’s skill with social assistance

3 Self-control Independent display of the model’s skill under structured
conditions

4 Self-regulation ~ Adaptive use of skill across changing personal and
environmental conditions

In addition, Zimmerman (2004) discussed sociocultural influences on students’
development of academic self-regulation from a social-cognitive perspective. Proactive
and reactive learners differ significantly in the forethought phase. In the forethought
phase, proactive learners often organize their goals with key sub-goals and create
specific strategies when encountering difficulties, whereas reactive learners tend to
express only vague intentions. Thus, this difference also influences the following phases.
Further, proactive learners tend to attribute their errors to strategic processes that are
controllable. On the other hand, reactive learners tend to attribute failures to
uncontrollable factors such as their (lack of) ability. This influences their motivational
beliefs, and therefore impacts the next forethought phase. It has been shown that
parenting and other social modeling and feedback impact children’s development of

self-regulated competence (e.g., Grolnick & Ryan, 1989; Martinez-Pons, 1996;
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Zimmerman & Rosenthal, 1974). For example, on the observational level, learners are
more likely to attend to the model if the model is perceived as similar to the learners.
Also, learners are more motivated to perform the modeled behaviors if models show
their struggles and persistence when encountering problems, rather than models in
which learners are flawless. Observers often have difficulty in emulating modeled
behaviors, but feedback can improve their use of self-regulatory strategies. Joint efforts
such as help from teachers, tutors, and peers are also effective in improving students’
academic self-regulation. However, even if learners attain the highest level of self-
regulation of the four developmental levels at one task, they do not adhere rigidly to the

same level because self-regulatory skills are task-specific.

Zimmerman’s Model of Motivational Sources Related to Self-Regulated Learning
In a more recent article, Zimmerman (2011) looked closely at how motivational
sources relate to each phase of SRL. First, he stated that learners’ motivational beliefs
can increase motivation for SRL, choice of a task, effort, and persistence. There are
many motivational constructs in relation to SRL. In the forethought phase, students’
goal orientation involves their motivational feelings. There are two types of goal
orientation: performance and learning goal orientations. The purpose of a performance
goal is to gain positive judgements of personal competence, whereas the purpose of a
learning goal orientation is actually to increase one’s competence (Zimmerman &
Schunk, 2008, p. 6). Research has shown that a learning goal orientation reflects a

growth mindset and is based on an incremental assumption (e.g., intelligence is
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malleable) (e.g., Dweck, 2008; Dweck & Leggett, 1988). Thus, having a learning goal
orientation helps make SRL effective. Self-efficacy beliefs play a major role in
motivating choice of activities, expenditure of effort, and persistence (Bandura, 1997;
Pajares, 2008). Interest in or the valuing of tasks, similar to intrinsic motivation, also
influences the forethought phase (Hidi & Ainley, 2008; Reeve, Ryan, Deci & Jang,
2008; Wigfield, Hoa, & Klauda, 2008). In the performance phase, highly self-regulated
students use volitional strategies that enable them to focus their concentration and
control their emotional state and environmental distractions (Corno, 2008). They also
use many motivational strategies, such as self-consequences (setting rewards or
punishment), environmental structuring (setting more attractive surrounding for task
completion), self-instruction (enhancing own learning goal orientations), and interest
enhancement (converting a difficult task into a challenge). In the self-reflection phase,
causal attribution plays a major role (Schunk, 2008; Weiner, 1992). Attributing an error

to uncontrollable aspects (e.g., low ability) can lower the motivation to learn.

Studies on the Transition to College and Self-Regulated Learning

In relation to transition processes and SRL, there are few investigations of the
SRL behaviors of the first-year students (See Lee et al., 2007 and Reaume & Ropp,
2005 for the relation between SRL behaviors and first-year experience). As described
above, family closeness was reported to have a positive influence on first-year students’
self-regulation and adjustment to college (Lee et al., 2007). Results from a

questionnaire administered to female college students in Taiwan showed that students
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who reported having a closer relationship with family tend to utilize study methods
effectively, and tend to have higher scores for school adjustment. In another study, first-
year medical students reported that the effective use of strategies is essential (Reaume

& Ropp, 2005). The data were collected through email responses and the results of the
analysis showed that students felt workload was a key issue in medical school and the
volume of workload required effective coping strategies. The data showed that medical
students used SRL strategies effectively. However, the survey was conducted by email
and the original purpose for collecting the data was to obtain feedback for program
improvement. Thus, although the study provided valuable information about how first-
year medical students used their SRL skills to cope with the situation, the focus of the
study was not on the development of SRL. The development of SRL skills has been
discussed in terms of parenting and social modeling among pupils in childhood (e.g.,
Zimmerman, 2004), little attention has been given to how college students build on SRL
skills in order to respond to the academic demands in college. In short, although SRL is
an important factor for successful adjustment to college, I have not been able to find any

studies that investigated how first-year students develop their SRL skills.

Studies on Self-Regulated Learning in Second Language Acquisition

SRL and its relation to foreign language learning has not yet widely been
researched. Garrido-Vargas (2012) conducted a study using the Motivated Strategies for
Learning Questionnaire (MSLQ) (Pintrich et al., 1991). She found that SRL is related to

the academic achievement of the second language learners (Hispanic students in
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America). Sardareh, Saad, and Boroomand (2012) also used the MSLQ with EFL high
school students in Iran. The results indicated that the students who scored better in an
English test used more SRL strategies. Wang and his colleagues have developed the
Questionnaire of English Self-Regulated Learning Strategies (QESRLS) and
investigated Chinese college students’ SRL in language learning (Wang, Hu, Zhang,
Chang, & Xu, 2012; Wang, Shwab, Fenn, & Chang, 2013). They administered the
questionnaire for Chinese students who learned English in China and German students
who learned English in Germany. They found that the use of SRL strategies and English
test scores were positively correlated for Chinese students, but when they administered
the survey to German students, the relation was negative. The researchers suggested that
the survey was more suitable for Chinese students, whereas German students might use
different types of SRL strategies in language learning. Another possibility is that
language learning might be approached quite differently in the two cultural contexts.
They suggested that there might be a cultural difference in the use of SRL strategies in
language learning. Using the QESRLS, the researchers also found that Korean students
with higher self-efficacy used more SRL strategies in language learning compared with
students with low self-efficacy (Kim, Wang, Ahn, & Borg, 2015). In another line of
research, Tseng, Dornyei, and Schmitt (2006) attempted to develop a valid SRL
questionnaire. The researchers considered language learning to be too broad and
decided to focus on vocabulary acquisition as a domain, and developed a measurement

called the Self-Regulating Capacity in Vocabulary Learning Scale (SRCvoc). This test
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has been administered and adapted in a Japanese EFL setting by Mizumoto and
Takeuchi (2012).

There have been other smaller scale studies conducted utilizing SRL
measurements developed in unpublished dissertations. They are mostly correlational
studies and few included lower proficiency learners. Inan (2013) examined the
relationship between SRL strategy use and GPA of university students in an ELT
program in Iran. It was found that the top two reasons for success were high interest in
the field and being sensitive about grades; on the other hand, unsuccessful students did
not like their fields and had low interest levels. Mahjoob (2015) conducted a study with
60 students from an Iranian language institute using the IELTS speaking test. The result
showed that there was only a weak relationship between SRL strategy use and speaking
proficiency. Lin and Gan (2012) found that learners’ metacognitive awareness in
listening was closely linked to their SRL. Somaye and Shahla (2016) utilized the
Metacognitive Strategy Questionnaire by Item Type (MSQIT) (Purpura, 1999) and Self-
Regulated Learning Strategy Questionnaire (SRLSQ) (Zimmerman & Martinez-Pons,
1988) and concluded that high achievers used more metacognitive and SRL strategies.
These studies have indicated that there are some relationships between language
learning and SRL. However, these studies were conducted cross-sectionally and lower
proficiency learners were not included.

In addition, SRL is often discussed in connection to distance and online
learning; and Kondo et al.’s (2012) study is one such example. Kondo and her

colleagues used a mobile English study device and investigated students’ self-study
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behavior. The results showed that using a mobile device helped students to improve
their English test scores and their self-efficacy improved. However, once teachers’
instruction stopped, most students did not continue their self-study outside classroom.
Thus, it was difficult to develop SRL habits. In short, there have been some attempts to
understand SRL and foreign language learning. However, they are mostly correlational
studies. Also, few investigated SRL among lower proficiency learners. As Collett
(2014) pointed out, the research on SRL and language learning should use more

qualitative methods in order to capture the dynamic nature of these constructs.

Methodological Issues in Self-Regulated Learning Studies

While there has been increasing interest in studies on SRL, several
methodological issues have been pointed out. The first issue is that the boundaries of
SRL are not well defined. For example, Winne and Perry (2000) argued that SRL has
dual qualities as an aptitude and as an event. Measures of SRL as an aptitude include
self-report questionnaires, for example, the Learning and Study Strategies Inventory
(LASSI) (Weinstein, Husman, & Dierking, 2000; Weinstein, Schulte, & Palmer, 1987),
and the Motivated Strategies for Learning Questionnaire (MSLQ) (Pintrich et al., 1991).
There are also self-report surveys in relation to English study such as the Questionnaire
of English Self-Regulated Learning Strategies (QESRLS) (Wang et al., 2012) and the
Self-Regulating Capacity in Vocabulary Learning Scale (SRCvoc) (Tseng et al., 2006)
as discussed in the previous section. Other measures of SRL as an aptitude include

structured interviews and teacher judgments (Zimmerman & Martinez-Pons, 1986).
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Example methods that measure SRL as an event are think aloud protocols (Pressley &
Afflerbach, 1995), error detection tasks (Baker, 1979), trace methodologies (Howard-
Rose & Winne, 1993), and observations of performance (Perry, 1998; Turner, 1995).
Given the various approaches and research interests, Winne and Perry (2000) proposed
that for any measurement, the targets and boundaries of constructs to be measured
should be clarified. Moreover, because SRL events are dynamic processes, more
longitudinal observation of changes should be conducted. They called for three
improvements for the future research of SRL: more longitudinal research on SRL as an
event; triangulation across measurement protocols such as process data, outcome data,
self-report data, and time tags (Winne, 2005); and research on a variety of populations,
such as young learners, adult learners, and college students (Winne & Perry, 2000).
This case study attempts to address these issues by interviewing college students
longitudinally and investigating the process of SRL development.

Another methodological problem has been the overuse of decontextualized
questionnaires. To address this issue, especially in studies of motivational sources
related to SRL, Zimmerman (2011) suggested using event measures, such as computer
tracking, think-aloud protocols, structured diaries, direct observations and microanalytic
measures. These measures enable researchers to obtain real-time forms of data.
Zimmerman argued that more detailed research is needed to understand more about how
learners motivate themselves to engage in SRL.

Using qualitative methods, including interviewing, observation, and discourse

analysis, would enable researchers to better understand the relations between the
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context and learner behaviors, and to study SRL as it occurs in real contexts and in real
time (Perry, 2002). In one mixed-methods study, the analysis suggested that what
students when being observed is not necessarily consistent with what they report in
surveys and interviews (Patrick & Middleton, 2002). The researchers argued that
multiple qualitative methods are suitable for understanding the construct in the context
by providing rich and contextualized description. Including interviews especially can
enhance the understanding how contextual factors influence learning (De Groot, 2002).
De Groot discussed advantages and disadvantages of three types of interview
approaches—structured, semi-structured, and in-depth interviews—and concluded that
despite varying challenges, interviewing methods can contribute to investigations of the
important role of context in motivation and self-regulation.

Addressing the need for more qualitative studies, other researchers have taken a
case study approach and illustrated the importance of cross-case comparisons (Gynnild,
Holdstad, & Myrhaug, 2008; Hadwin, Boutara, Knoetzke, & Thompson, 2004). In
Hadwin et al.’s (2004) study of eight undergraduate students, the results of within-case
and cross-performance group analyses showed that high and improved performers
adopted approaches for the deeper processing of study materials. In addition, high and
average performers seemed to be able to assess and adapt the accuracy of their self-
assessment. On the other hand, low and improved performers apparently judged
themselves inaccurately. Low performers tended to overestimate their ability and
improved performers’ self-assessment tended to be inconsistent. Similarly, in another

case study of eight undergraduate students, Gynnild et al. (2008) found that successful
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students exhibited a high degree of responsibility for learning and that they did not
reach out to the tutor for help. The researchers suggested that highly self-regulated
learners need minimal external help; thus, a tutor might assist students who display a
lack of self-regulated learning by providing awareness training. While successfully
illustrating how a case study approach provides an in-depth understanding of the
relation between the context and students’ SRL behaviors by using multiple qualitative
methods, a limitation of these studies is that the data were collected only for a few
weeks in a semester.

In summary, the social cognitive model of SRL incorporates dynamic and multi-
dimensional aspects of learning. While there are several conceptual models and theories
of SRL, Zimmerman and his colleagues focused on social cognitive aspects of SRL.
Zimmerman has developed a model that is made up of metacognitive, motivational, and
behavioral aspects of self-regulated learning. SRL happens in three cyclical phases:
forethought, performance, and reflection. In each phase, self-regulated learners utilize
motivational sources to help them persist in learning. SRL is also related to social
aspects in which learners learn from models, and receive feedback and learn from others,
such as peers, teachers, parents and tutors. SRL evolves in four developmental phases:
observation, emulation, self-control, and self-regulation. However, even though learners
attain the highest level self-regulation in one task, they do not adhere to one level
because SRL is task-specific.

In terms of empirical studies, there are few studies on SRL during transition to

college and on SRL and foreign language learning, and more qualitative research is
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needed in this area. Although a few researchers have reported on SRL during transition
to college, little is known about how first-year students develop SRL skills. In the area
of foreign language learning, there have been some attempts to develop and validate
surveys on SRL in language learning. Almost none have investigated lower proficiency
learners. Thus, the understanding of language learning and SRL is still limited. Winne
and Perry have argued that a great deal of research has been conducted using self-report
questionnaires out of context, and these surveys treat SRL as a trait. They call for more
longitudinal research on SRL as an event in order to capture the dynamic nature of SRL.
Perry recommended qualitative methods to better understand SRL as it occurs in real
contexts and in real time. De Groot argues interviewing can enhance the understanding
of the role of context in motivation and SRL. Some researchers used a case study
approach and provided in-depth understanding of the relation between context and SRL
by closely looking at each case and conducting cross-case analyses. In this study, using
social cognitive model of SRL as a framework, I aim to study how SRL skills develop

and relate to language learning in the context of transition to college.

Preliminary Study
I conducted a preliminary study in order to explore the experience of first-year
students’ transition to college as part of a course project (Ishikawa, 2014). The case
study was conducted using interviewing in order to gain an in-depth understanding of
the participants’ experience. Specifically, the focus was on how first-year students’

experience affected the (dis)continuing use of the advising service provided by the
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college. The participants were three first-year students who visited the advisor in their
first semester multiple times, but discontinued their visits in the second semester. Semi-
structured interviews were conducted at the end of their first year, at the end of January
and the beginning of February in 2013. The interview data were transcribed and
analyzed for emerging themes. The results suggested that two of the three participants’
focus in college life shifted from their self-study to other activities. For them, taking
part in club activities and taking a leadership position in the dormitory became more
important, and their self-study goal became a low priority in their college life. Therefore,
they did not continue using the advising service for their self-study. In their first year,
taking an active role in their student community allowed them to adjust to college life
and develop their sense of belonging to the college. Another student, whose goal was to
transfer to a university in the United States, found help outside the college. This student
found that her neighbor, who graduated from an American university, was more helpful
and accessible for her self-study of the TOEFL. All three of them suggested that the
summer break and preparation period for the college festival became a turning point.
The summer break seemed to give them a short break from a sense of burnout they
experienced in the first semester, then the beginning of the second semester (a few
weeks before the college festival) gave them opportunities to take a new role, such as
taking leadership positions in student community functions. Thus, their focus on
adjusting to college study style changed slightly. This preliminary study helped me
realize that for students, many events happen outside their academic life in college. In

the present study, I would like to put more emphasis on first-year students’ academic
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adjustment in college; at the same time, I would also like to note that events happening
outside academic courses cannot be neglected because these events might affect first-
year students’ academic behaviors. For example, shifting personal goals affects the
forethought phase in the SRL model. Seeking help and setting priorities affect the
performance phase of the SRL. While this study provided some insights into the first-
year students’ trajectories in their transition to college, there are still four gaps in the

literature, which are described in the following section.

Summary and Gaps in the Literature

The review of previous research suggests four gaps in the literature. First,
although a great deal of research has been conducted on factors affecting successful
transition to college, few researchers have investigated how learning habits influence
successful adjustment. Many studies focused on a sense of belonging as a key factor for
successful adjustment to college and having a quality friendship early have been
reported to have positive influence (Freeman, Anderman, & Jensen, 2007; Palmer,
O’Kane, & Owens, 2009; Pittman & Richmond, 2008; Wilcox, Winn, & Fyvie-Gauld,
2005). Reaume and Ropp (2005) reported that medical students perceived SRL is a key
factor for success in the first year. Lee, Hamman, and Lee (2007) reported family
closeness relates to SRL skills and a successful transition to college. However, little is
known about the development processes of SRL skills and how SRL affects the

transition to college.
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The second gap concerns the relationship between SRL and language learning.
The research on good language learners has led to the development of various learning
strategy inventories and many studies have been conducted on strategy use (Cohen &
Chi, 2002; Oxford, 1990, 2011; Pintrich et al., 1991). However, research on language
learning strategies has been criticized for the ambiguity of the construct, more focus on
the frequency of strategy use rather than quality, and the lack of consideration of the
context variation (Dornyei, 2005; Wray & Hajar, 2014). The concept of SRL has been
proposed as a better model and a number of researchers started developing and
validating surveys on SRL in language learning (Kim et al., 2015; Mizumoto &
Takeuchi, 2012; Tseng et al., 2006; Wang et al., 2012, 2013). However, there is still
little understanding of how SRL relates to language learning. Moreover, some
researchers have looked at the relation between SRL and achievement among L2
learners (Garrido-Vargas, 2012; Inan, 2013; Lin & Gan, 2012; Mahjoob, 2015;
Sardareh, Saad, & Boroomand, 2012; Somaye & Shahla, 2016). However, they are
mostly correlational studies with relatively small numbers of participants, and almost
none have focused on lower proficiency learners.

The third gap is that more research is needed on the impact of language learning
advising. Although advising in language learning is still a relatively new area of
research (Carson & Mynard, 2012), many researchers have discussed advising skills
(e.g., Kelly, 1996) and management issues (e.g., Gardner & Miller, 1999). Other
researchers have analyzed advisor-learner talk (e.g., Ciekanski, 2007) and studied how

cultural aspects influence advising (e.g., Ishikawa, 2012; Takeuchi, 2015). On the
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impact of advising, Mozzon-McPherson (2012) illustrated how an advisor’s talk
influenced learner reflections and Navarro and Thornton (2011) investigated how
advising impacted learner beliefs. However, more empirical studies should be
conducted to investigate the impact of language learning advising on learners’
development of SRL skills.

Fourth, few researchers have investigated the college transition processes in the
Japanese context. A great deal of research has been done in the British and American
contexts on the first-year experience because retention is a major issue (Harvey, Drew,
& Smith, 2006). Although retention is a minor problem in Japan, a more diverse
population has been entering Japanese colleges because the population of 18-year-olds
is decreasing. Thus, there is more interest in remedial or developmental education in
Japan recently as well (The Japan Association for Developmental Education, 2012).
Although there have been discussions on the difficulty of adjusting to different English
teaching styles in college from high school (Holthouse, 2005; Taguchi & Naganuma,
2006), little research has been conducted on the role of SRL in the transition to college

in the Japanese context.

Purposes of the Study
There are four purposes of the present study. The primary purpose of this study
is to investigate longitudinally how first-year Japanese students develop their SRL skills
during the transition to college. I interviewed eight participants during their first year in

a two-year college. They were interviewed four times a year: in the middle and end of
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the first semester and the beginning and end of the second semester. By interviewing
the participants longitudinally, I aim to investigate what process the first-year students
take to develop their SRL skills.

The second purpose of this study is to investigate the relation between SRL and
foreign language learning. In order to explore how and if the students’ SRL skills differ
depending on their proficiency level, four participants were selected from the students
who scored relatively high on a placement test and four participants were selected from
the students who scored relatively low on the test. In addition, among those eight
participants, four students were selected from the business department and four were
selected from the English department in order to investigate whether the students’ major
would impact their SRL in English study. Furthermore, I analyze the data focusing on
whether SRL skills in general study transfer or relate to English study.

The third purpose study is to investigate how language learning advising affects
first-year students’ development of SRL during their transition to college. In addition to
the eight participants mentioned above, seven additional participants were interviewed.
These seven participants were selected from the first-year students who visited the
language learning advising room during their first semester in 2015 and 2016. All of my
advising sessions with the participants were recorded. In addition, interviews were
conducted in the end of the first semester and the beginning and end of the second
semester. The data were analyzed to investigate how and whether language learning

advising impacted the participants’ development of SRL skills.
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The final purpose of this study is to provide a better understanding of transition
process to college in the Japanese context. While much research has been conducted on
the transition to college in the British and American contexts (e.g., Harvey, Drew, &
Smith, 2006), there are few discussions on the transition to college in the Japanese
context. In the interviews, the participants were asked about their high school classes
and entrance exam experiences, which might be related to their development of self-
regulation in learning. By conducting the study in a Japanese college, I hope to

contribute to the knowledge of transition process in the Japanese context.

Research Questions
The three research questions investigated in this study are as follows:
Research Question 1: What trajectories do first-year Japanese students take in their
development of SRL skills?
Research Question 2: How do SRL skills in general studies impact first-year Japanese
students’ language learning?
Research Question 3: What is the impact of language advising on first-year Japanese

students’ development of self-regulated language learning?
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CHAPTER 3

METHODS

In this chapter, I describe the methods used in this study. I first write about case
study research. Next, I describe the research setting and participants. After that, data
collection and analyses are described. The chapter concludes with sections about

positionality and ethical issues.

Case Study Research
According to Yin (2014), case study research is suitable when the main research
questions are “how” and “why” questions and the purposes of the study are to explain,
describe, or illustrate some social phenomenon in depth.
Yin (2014) has proposed a twofold definition of case studies. The first part
addresses the scope of a case study:

A case study is an empirical inquiry that
* investigates a contemporary phenomenon (the “case”) in depth and within its
real-world context, especially when

* the boundaries between phenomenon and context may not be clearly evident.
(p. 16)

The second part of the definition relates to the features of a case study:

A case study inquiry
* copes with the technically distinctive situation in which there will be many
more variables of interest than data points, and as one result

* relies on multiple sources of evidence, with data needing to converge in a
triangulating fashion, and as another result
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* benefits from the prior development of theoretical propositions to guide data
collection and analysis. (p. 17)

Merriam (1998) stated that case study research focuses on process rather than outcomes.
In addition, a case study offers a means of investigating complex social units and
enables an in-depth understanding of the situation under investigation. According to
Merriam, the investigators are the primary instrument of data collection and analysis,
thus, they should be aware of the potential for bias. Yin (2014) recommended that
investigators constantly employs rival hypotheses when analyzing the data in order to
minimize this bias. Duff (2008) also noted that case study research is subject to
criticism for the lack of representativeness and generalizability. However, she argued
that a well-conducted case study can outweigh these possible weaknesses by offering
complete, in-depth analyses, and providing evidence for changes or transformation
longitudinally.

In terms of case study design, Yin (2014) explained that there are four types (2 x
2) of case study research: single-case or multiple-case study x holistic or embedded
designs (see Figure 3). In this study, a case is defined as a transition process
experienced by a first-year student. I investigated the trajectories of 15 participants and
they all belonged to the same college. Therefore, I consider them as multiple cases
embedded within the larger case of the college where they were studying. Although my
main focus is on SRL skills and language learning, my interests also include their
transition experience in this college as a whole. Thus, my study employs a multiple-case
holistic design (Type 3 in Figure 3). Although 15 participants cannot represent the

college as a whole nor all colleges in Japan, by investigating the 15 participants’
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development process of SRL skills longitudinally, this study can provide an in-depth

understanding of the situation in context (transition to college).
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Figure 3. Basic types of designs for case studies (Yin, 2014, p. 50).

The Setting
In this section, I describe the research context. First, the history, location and

educational curriculum of the college are described. Next, [ write about the entrance
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examination system of the college. I then briefly illustrate the current situation of
decreasing 18-year-old population in Japan, which affects the administration of the
college. Finally, I describe the support provided by the college to first-year students,

and the challenges that many first-year students face during their transition to college.

History of Keinan Women’s College (KWC)

Keinan Women’s College or KWC (a pseudonym) is a two-year college for
women. The student population is approximately 500 and there are two departments,
Business and English. KWC was opened in 1985 as a division of Keinan Schools. The
Keinan Schools were founded by a Buddhist organization. Although the schools do not
provide any religious education, many students are from families who belong to the
Buddhist organization. Keinan Schools consist of a coeducational university in Japan
and a liberal arts university in America. In both the Kanto and Kansai areas, there is one
high school, one junior high school, and one elementary school. There are kindergartens

in Hokkaido, and other parts of the world.

Campus of KWC

KWC is located in the suburban area of a large metropolitan region in Japan.
The college is located on the same campus with the affiliated co-educational university
which was founded 15 years prior to KWC in 1971. KWC students can use all of the
facilities on the larger campus, including libraries, cafeterias, and book stores (see

Figure 4). However, male students from the university are not allowed to enter the
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KWC buildings. Facilities unique to KWC include a gym, a clubhouse, and a main
building that includes classrooms, a library, computer labs, faculty offices,

administration office, and a cafeteria (See Figure 5).
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Figure 4. Keinan University campus map (simplified).
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Figure 5. Floor plan of Keinan Women'’s College (simplified).

Curriculum

KWC is a two-year women’s college. There is a business department and an

English department, respectively enrolling 150 and 100 new students each year. Thus,
the entire student population of KWC is approximately 500 students with 20 full-time

faculty members. Students need to earn more than 44 credits from departmental courses

and more than 24 credits from general education courses in order to graduate. The

minimum requirement to graduate is 68 credits. In KWC, usually 1 or 2 credits are

given for a course. A course meets once or twice a week and one class is 90 minutes

long. Students usually take 13-15 classes per week (earning approximately 20 credits
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per semester) in the first year and 9-11 classes per week (earning approximately 14

credits per semester) in the second year.

Business Department. The emphasis of the Business Department is on
understanding contemporary business and acquiring business skills. In the first year,
students are required to take courses such as introduction to contemporary business
(where they learn about how companies are operated), and introduction to Information
and Communication Technology (where students study how technology impacts on
businesses and society). Students are also required to take skill courses, such as
bookkeeping, computer skills, and business manners. The second-year students mostly
take elective courses that vary from business theories related to strategic business,
human resources, and marketing, to advanced computer skills, such as making websites.
English courses such as business office work, presentation skills, and global business
are also offered as electives. Seminars are offered as electives for second-year students
and most students take a seminar course for a year. Seminars are usually conducted in a
small group of approximately 15 students and students choose their professors. At the

end of the second year, most students taking a seminar course write a graduate thesis.

English Department. The core courses of the English Department are focused
on developing the four language skills and acquiring knowledge about world history
and current global issues. For first-year students, four-skill courses are required:

listening, reading, communication and composition. Computer courses are also
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compulsory. In addition to these compulsory courses, in the first and second years,
students are offered elective courses on history and current issues on Europe, America,
and Asia. As electives, students can also choose to study advanced language skills such
as academic writing, creative writing, and discussions on current topics. In order to
prepare for work, courses such as business manners, office work English, and English
for tourism are also offered. As in the Business Department, seminars are offered as an
elective for second year students. Students write a graduate thesis, but it depends on the

seminar if they write it in English or Japanese.

General Education. With the goal of fostering global citizenship, a wide
variety of general education courses are offered. Students in both departments can
choose courses such as global literature, arts, sports, women'’s studies, global issues and
foreign languages. First-year students take a career course that orients students to their
career options and job hunting. Also, it is notable that first-year students also have to
take a course to learn about the school’s history. In this course, lecturers such as college
president, advisors, and graduates come to give talks about founding principles, history
and memories of Keinan schools; however, it should be noted that the talks are not
related to religious practice, so it is not the same as a mass in a Christian school, for
instance. These career course and school history course are required courses, but other

general education courses are electives.
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First-year English courses. As part of the General Education described above,
two English courses are required for the first-year students in both departments. These
courses are test preparation and communication and designated as the English Core
Course. There are a total of three class meeting hours per week.

One of the core courses is a test preparation course for the TOEIC (Test of
English for International Communication). The TOEIC test was conceived in Japan and
developed by the Educational Testing Service (ETS) (The Institute for International
Business Communication, n.d.). The TOEIC Listening & Reading test consists of 200
multiple-choice questions and assesses listening and reading skills needed in the
workplace. The listening parts (Part 1 to 4) consist of 100 questions and reading parts
(Part 5 to 7) consist of 100 questions. The test score ranges from 20 to 990. According
to the ETS (2016), the score of 945 corresponds to CEFR (Common European
Framework of Reference for Languages) C1 level (proficient user), the score of 550
corresponds to CEFR B1 level (independent user), and the score of 225 corresponds to
CEFL A2 level (basic user). The test scores have been used for placement purpose in
many universities. In addition, many companies in Japan refer to the TOEIC score when
recruiting new employers and giving promotions. In KWC, the TOEIC scores are used
for placement purpose and also used when selecting students for recommendation for
transfer to the affiliated university and study abroad programs. A test preparation course
is offered as a requirement course in order to help students improve their scores.

This test preparation course meets twice a week. All first-year students

(approximately 250 students in both departments) take the TOEIC-IP (Institutional
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Program, administered by schools) test in April before the semester starts, and they are
grouped into eight groups according to the test score from high to lower level. Each
class consists of about 35 students, thus, the top 35 students are placed into the most
advanced level class. This placement is done in order to provide instruction according to
students’ proficiency and minimize the gap such as vocabulary level between students.
Five teachers, including myself, teach this course in the same time periods on Mondays
and Thursdays. We used a TOEIC preparation textbook that consists of 12 units (Very
easy TOEIC, Taylor & Byrne, 2007) in Spring 2015. In this course, the instructors give
a vocabulary test for each unit and a review test for every three units. In addition,
students take a mock TOEIC test for the mid-term exam and final exam. All teachers
follow the same schedule, and use the same tests, and the same grading criteria. As
shown in the course syllabus in Appendix A, the units in the textbook are organized by
grammar features. The unit is designed to review grammar points and practice solving
questions focusing on the grammar points in the TOEIC questions form in Part 1-4
(listening) to Part 5-7 (reading). Students are taught tactics to solve questions and are
tested if they can use the tactics successfully in the review tests and mid-term and final
exams. The first-year students again take the TOEIC-IP in September before the second
semester starts, and are placed into eight new groups based on their test scores. The
courses were conducted in the same manner as the first semester, but a different TOEIC
preparation textbook was used in Fall 2015 (Winning formula for the TOEIC test,

Akaida & Bruce, 2012).
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The other core course is English communication. This course meets once a week
on Tuesday. Again, students are grouped according to their TOEIC-IP score in April,
but with this course, classes are separated by department. The Business Department has
11 groups and each group has approximately 15 students. World English Intro (Milner,
2015) was used as a textbook in the Business Department in 2015. The English
Department has seven groups and each group has approximately 14 students. Fifty-fifty
(Wilson & Barnard, 2007) was used as a textbook in the English Department in 2015.
Ten native speakers of English, and I (a native speaker of Japanese), teach this course in
English. The aim of this course is to develop basic English communication skills. A lot
of repetitive practice of simple phrases is given. Students practice asking and answering
questions on simple topics (such as family, friends, and daily activities) in pairs and
groups. In addition to class practice, students are required to attend a conversation
session with international students on campus four times in a semester (described in
detail in the next section). Every semester, students are assigned to talk about four
topics. For example, in the spring semester 2015, these four topics were: family,
hometown, treasures, and future job. Students choose two topics and give a presentation
in class. At the end of the semester, the students take an interview exam with the
instructor based on the four topics.

In addition to the above required courses, first-year students in the English
Department have to take four more departmental required English courses. These
courses include listening and reading comprehension, composition, and communication.

For first-year business students, an elective course, academic composition, is offered in
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the fall semester. In the second year, there is no required English courses. Elective
courses for English major students are more content based, for example, they study
English for office work, tourism, and current topics. A TOEIC preparation course is
also offered as an elective course. Students take approximately 6 or 7 English classes
per week in the second year. For business major students, not many English courses are
offered as electives and in the second year. These courses include business presentation
skills, English conversation, and TOEC preparation. Not many business students choose
to take English courses in their second year.

As described above, an emphasis is placed on English instruction, especially on
TOEIC preparation in KWC. Because of the intensive test preparation, many students
improve their TOEIC scores in the first semester. Even the participants in this study,
who did not develop their SRL skills, improved their scores in the first semester. For
example, Konomi improved her score from 240 in April to 450 in September, Nana
improved from 220 in April to 345 in September. They were both business major
students in the lower proficiency group. English major students improved their scores
even more, as Mutsumi improved from 250 in April to 450 in September, and Yoshiko
(in the advisee group) improved from 280 in April to 450 in September, even though
they could not develop SRL skills. The TOEIC preparation course is rigorously test-
driven, and students need to practice test questions extensively. Regardless of the
students’ majors, English courses in the first year are compulsory and they meet three

times a week. This proves to be challenging for many students majoring in business.
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Extracurricular Programs

There are various programs offered outside of curriculum. Students can take
courses on Saturdays specifically designed to prepare them for certification tests. Also,
there are opportunities to study abroad. As a place to practice English speaking outside

class, there is an English Center where students can interact with international students.

Saturday courses for qualifications. As it does with the TOEIC, KWC puts an
emphasis on acquiring qualifications in order to prepare students for the job market. In
Japan, &¥% (shikaku = qualifications, or certificates) are regarded as important and

having more qualifications is regarded as advantageous when students apply for a job.
Especially female students with an associate degree can encounter difficulty getting a
desirable job in Japan; thus, KWC has long been encouraging students to obtain more
qualifications. As a form of support, KWC offers preparation courses for 13 kinds of
certificates on Saturdays. These courses include secretarial work, business writing,
bookkeeping, and Information and Communication Technology. TOEIC courses are
also offered, but only students with a score of 300 or more can take the course. Part-
time instructors are hired and teach these courses on Saturday. Taking these Saturday
courses is optional and students can take up to two courses a semester without paying
an extra fee. Many first-year students choose to take one or two courses. Most of the
participants in this study also took these courses. Among 15 participants, only Fumiko,

Mutsumi, Fuyuki and Yoshiko did not take the Saturday courses. In the beginning of
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each semester, the students who passed a top-level qualification or gained high scores in
the previous semester are awarded a certificate in front of all students in college. This

becomes a good incentive for many KWC students.

Study abroad programs. KWC offers opportunities for students to study
abroad in New Zealand and the United States. Approximately 20 students are selected
to study at a university in New Zealand. Students attend ESL classes with other
international students and stay with families in the neighborhood of the university for
three weeks during the spring break at the end of the first year. Approximately 20
second-year students are selected to study in the affiliated university in the United
States for two months. This program is more academic than the program in New
Zealand. When 20 students are selected for the program at the end of the first year, they
are placed in a special preparation program for two months in April and May of their
second year. During the two months of preparation, they take an intensive course in
academic reading, writing, and presentation. The students spend two months in June
and July in the United States. They live in the dormitory and study in a special program
for Japanese students. Both programs are popular and competitive for both business and
English major students. However, many college students in Japan start job hunting
during the spring break in February and March; therefore, those who want to get a job
tend to avoid the American program because it overlaps with their job-hunting activities.
For both programs, students are selected based on their GPA, TOEIC scores, and

interviews. GPA is calculated on the first semester only, because the selection process

76



takes place during the second semester. The number of students who apply for the study
abroad programs is unknown, since the application information is closed to the selection

committee members and [ am not in the committee.

English Center. The English Center is located on the second floor of the main
building of the college. The English Center is an English-only space and students are
not allowed to speak Japanese there. Female international students who study at the
affiliated university on the same campus come and work as conversation partners.
Prospective conversation partners have interviews with the coordinators, who are full-
time faculty at KWC, and approximately 10 are selected as staff of the English Center
each semester. As mentioned in the English core courses section, students must take
part in conversation sessions at the English Center four times a semester. One session is
45 minutes and groups of 4 to 5 students talk with an international student on the given
topic, such as their family and hometown. Students can join the session in addition to
their four required visits. For some students, the English Center is an enjoyable place to
interact with international students and use their English. On the other hand, students

who struggle with English find it very challenging to fulfil the requirement.

Entering KWC
According to Benesse Corporation (2015), 1@ 2=l (hensachi = difficulty of
entrance exam, deviations calculated based on high school students’ mock tests) of

KWC is 48. The mean score of the hensachi is 50, and Japanese universities are ranked
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based on the hensachi. A hensachi of 70 is considered very high and regarded as a
prestigious university. Among 87 two-year colleges listed in the Kanto area, KWC
ranked 10th. The hensachi of the top two-year college in the list is 56. Thus, entering
KWC is moderately difficult.

There are two types of entrance examinations: recommendation by high school
and a general examination. When a student is recommended from high school, she can
apply for an early admission in November. These candidates take a paper examination
and have an interview with faculty members. For the paper examination, students who
apply for the English Department take an English test. Students who apply for the
Business Department can choose to take either an English or Japanese test. This exam
system makes it possible for some incoming students to enter without studying English
for their entrance examination. For the general examination in February, all applicants
take both English and Japanese tests. According to the KWC website, approximately
40% of incoming students enter college by recommendation. Among them, 15 students

were recommended from affiliated Keinan High Schools in 2015.

The Challenge of Recruiting Students: A Looming Crisis

According to the Ministry of Education, Culture, Sports, Science and
Technology of Japan (2016), in the academic year of 2015, 54.8% of high school
graduates go to either a four-year university or two-year college, 16.3% go to a
vocational school, and 17.8% go straight to work. The number of graduates who go to

university or college was the highest ever since 1948. However, according to Nikkei,
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the population of 18-year-olds in Japan was over 2 million in 1992, but it gradually
went down to 1.2 million by 2009 (Nikkei, July 2015). Although the population of 18-
year-olds is decreasing, the number of high school graduates who go to university has
increased, thus, up until now, the number of incoming students itself has increased.
Especially, the number of female high school graduates who go to universities has been
increasing since the 1990s (Gender Equality Bureau Cabinet Office, 2013).

The population of 18-year-olds will continue decreasing from 2018 and
universities and colleges in Japan will face difficulties. This is especially true for private
institutions, especially two-year colleges. According to the Ministry of Education,
Culture, Sports, Science and Technology of Japan (2009), 47.1% of private universities
fell below full enrollment in 2008, and this number is as much as 67.5% for two-year
private colleges. Nagao (2010) pointed out that the situation for two-year colleges
became more severe because more female students started to go to four-year
universities, or others choose vocational schools that prepare students with specific
professional skills they need for a particular job, such as nursing and nutrition. Thus, the
number of high school graduates who go to two-year colleges is decreasing. According
to Recruit Shingaku Soken (2014), the number of incoming students in two-year
colleges in 2013 has decreased to less than 60% of the 2004 incoming students.

KWC is also facing a crisis. According to the information on the college website,
there were 497 applicants for 301 slots in the general examination in 2015, but the
number of applicants dropped to 425 in 2016. The college administrators have been

warning us that the number of applicants has continued to drop in recent years. This has
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led KWC to admit more students who could not pass the same criteria on exams as in
past years. For most students, KWC is their second choice. Many applicants take the
KWC entrance examination in case they do not pass the exam for the affiliated four-
year university. Many others choose KWC for financial reasons because it is less
expensive than a four-year university. Thus, KWC has recently been implementing
major college reform to accommodate students who need support academically and

financially, by improving programs and providing scholarship opportunities.

First-Year Student Support
In order to support the first-year students with various needs, KWC started new
support programs in 2015. These include the basic seminar, freshmen camp, learning

support, and advising room.

First Year Seminar. From 2015, it is a requirement for every first-year student
to take the First Year Seminar course in the spring semester. Full-time faculty members
are in charge of this seminar and each has a group of 17 to 18 students. In this course,
students learn about basic study skills, such as time management, note-taking, and how
to use online databases. For course projects, students make presentations, write a paper,
and present in a poster session. One aim of the First Year Seminar course is to help

students create a rapport with the faculty members and other first-year students.
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Freshmen Camp. At the end of May, all first-year students stay in a hotel
located in the neighboring city from campus for two days. The event is called Freshmen
Camp and the retreat is designed to help the first-year students get to know each other.
By this time, each First Year Seminar group chooses a topic, conduct research on it, and
learn to make a PowerPoint presentation. At the Freshmen Camp, each group makes a
presentation in front of all students in a huge conference room. This presentation gives
students experience working with group members, giving a presentation in front of a
large audience, and dealing with Q and A sessions. In addition to presentations, students
are reminded of table manners while having a full course French meal. Many students
make friends while preparing for the presentation and have fun in staying in the same

hotel rooms.

Learning Support. Also from 2015, the Learning Support service started. There
are two types of learning support: support for the general studies courses and support
for English studies. Three student assistants who are graduates of KWC and who
transferred to the affiliated university work as learning support staff. Two student
assistants support the general studies courses. One student assistant stays in the
Learning Support room after school for two hours. Students who have questions visit
the room and ask for help. Popular questions are about bookkeeping and how to plan

and write papers, especially for the First Year Seminar.
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Adyvising Room. For English studies support, one student assistant and myself
stay in the Advising Room and wait for students’ visits. The student assistant for
English studies support is also a graduate of KWC, majoring in English, and now
studying at the affiliated university. In 2015, the student assistant stayed in the Advising
Room after class on Thursdays in the spring semester, and from 13:00 to 16:20 on
Mondays in the fall semester. Her job is to help students when they have questions,
such as TOEIC problems and homework for English courses; thus it is similar to a
tutoring session. I stay in the Advising Room after class for two hours on Wednesdays.
For my sessions, students sign up for a 30-minute session in advance. While the student
assistant’s role is similar to that of a tutor, my role is to act as a coach. For my session,
students should bring a specific goal and we plan a long-term and short-term study plan
together, instead of helping them with specifics such as how to respond to a TOEIC
question. According to the students’ goals and needs, I give advice on which language
learning strategies they should use more. In addition, I try to give SRL straining such as
helping them set key sub-goals, how to manage time, and give examples of motivational
strategies when necessary. The Advising Room is located on the second floor in the

main building on campus, next to the English Center.

Student Life
Being a student in a two-year college poses many challenges. First, the
curriculum is usually more intensive compared to a four-year university. In KWC,

students have to take more than 68 credits in order to graduate, whereas the affiliated
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university requires approximately 120 credits in four years. The schedule is tighter for
KWC students compared to four-year university students. It is very difficult for KWC
students to re-take the required courses when they fail in the first year. They usually
take approximately 20 credits each semester (taking 13-15 classes per week) in the first
year and 15 credits each semester (taking 9-11 classes per week) in the second year. In
addition, many students have to write a graduate thesis by the end of their second year.

Second, most KWC students have to adjust to the new life style. According to
the college website, the 2015 incoming students come from 45 different prefectures
(there are 47 prefectures in Japan). Approximately half of the incoming students live in
two dormitories, one located on campus, and another located within walking distance of
the campus. Others live in apartments near campus. Some students commute from the
Kanto area, including Tokyo, Saitama, Chiba, Kanagawa, and Yamanashi prefectures.
Because the campus is located in a remote area, some students must commute nearly
two hours. Therefore, students have to go through many new experiences, such as living
in a dormitory, sharing with roommates, living alone in an apartment, and commuting
long distance. Many students learn how to cook, clean, and do laundry by themselves
for the first time.

Moreover, two-year college students have to decide on their career path much
earlier than four-year university students. Most students start working immediately after
graduation. In Japan, new hires typically start working in April. University students
usually start job hunting more than a year before they graduate in March. This means

that students in a two-year college have to start job hunting during the second semester
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of their first year. On the other hand, approximately 20% of the KWC students transfer
to the affiliated university. The selection of transfer students, which takes place in
March at the end of their first year, is based on GPA, TOEIC score, and interviews. A
few students transfer to other universities, vocational schools, or study abroad. In each
case, however, students in a two-year college are under pressure to decide their career
plan soon after entering the college.

In summary, the first-year students in the two-year college have to deal with
many new challenges immediately after entering the college. They need to adjust to the
new learning style in college that is different from high school, while they also have to
adjust to the new living environment. At the same time, they have to decide their career

plan as soon as possible before the second semester starts.

Participants
In this section, I first explain the purpose of participant selection and describe
the selection and recruitment process. This is followed by a brief description of each

participant.

Rationale for Participant Selection

Three groups of students were recruited for participation in this study: a higher
proficiency group, a lower proficiency group, and an advisee group. Four students were
recruited for each group in 2015. An additional three students were recruited for the

advisee group in 2016. Thus, a total of 15 students participated in this study.
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Two groups, higher and lower proficiency groups, were selected in order to
explore how differently the students in the two groups went through their adjustment to
college learning style. I assumed that students who scored higher in the placement test
might have already developed SRL patterns in high school.

The third group, advisees, were selected in order to investigate possible
differences between students who seek outside resources (i.e., the advising service
available on campus) and those who do not. The purpose of having the advisee group is
to trace the impact of advising on the students’ development of SRL skills and to
explore how differently or similarly they experience the transition year to college from

those who did not use the advising service.

Selection and Recruitment Process

The participants for the higher and lower proficiency groups were selected and
recruited from the student list for the English core course. The TOEIC score was used to
create the groups, because the TOEIC is a focus in the college and the score is also used
for a placement purpose in the college. As mentioned in the curriculum section, a
TOEIC preparation course is a required core course for first-year students. All students
take the TOEIC-IP in the beginning of April and the score is used for making groups for
the core courses. In 2015, the students took the TOEIC-IP on April 1. Based on the
results, eight groups were made. Each group consisted of about 35 students, thus, the
top 35 students were placed into the advanced level group. Accordingly, students were

placed into eight groups based on their TOEIC scores from higher to lower scores.
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Teachers were given the student group list without score information because Keinan
Women'’s College treats TOEIC scores as confidential. Thus, the highest, lowest, and
mean TOEIC scores of the students are unknown. The score information for each
participant was obtained from their self-report. Based on students’ self-reported scores,
the mean score of incoming students was between 250 and 300.

From the student group list, four students (two from each department) were
selected from the top two groups for the higher proficiency group. Another four
students (two from each department) were selected from the bottom two groups for the
lower proficiency group. For the lower proficiency group, no students from the lowest
group were selected. I taught this group in spring 2015, and in order to avoid researcher
bias, this group of students was not selected for this study (see Figure 6). In addition,

students who were registered in my other courses were not selected as participants.

Higher TOEIC score 1st group Higher-proficiency group
2nd group }_—_I
3rd group
4th group
5th group
6th group } Lower-proficiency group
7th group |

Lower TOEIC score 8th group

Figure 6. Group selection.

Eight students for the higher- and lower-proficiency groups were selected and
invited to participate in the study by taking the following steps. First, a list of students

in each group was obtained, and then, from the higher level groups (1st and 2nd from
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the top) and lower level group (6th and 7th from the top), students whom I teach were
excluded from selection. Next, two Business majors and two English majors were
randomly selected from each group. On May 25th 2015, an invitation email was sent to
the selected students (see Appendix B). In this email, I asked the students to visit my
office on campus, explaining that I would like to ask them to participate in my study.
When the students visited my office during the designated times written in the email, I
explained the purposes and overview of the study. If they agreed, I set the first
interview date with them. All eight of the participants initially contacted agreed to
participate in the study during our first meeting.

The third group of students, advisees, were selected and recruited in the
following manner. Among the first-year students who visited the Advising Room
(described in the Setting section) in the spring semester of 2015, four students were
selected and recruited for participation in the study. My initial plan was to recruit two
students from the Business Department and two students from the English Department,
who had visited the Advising Room more than once by the end of the semester. In the
spring semester of 2015, a total of 13 first-year students visited me at the Advising
Room. Among the visitors, three business majors who visited the Advising Room once
(no business students visited more than once), and two English majors who visited more
than once were selected. On July 20, 2015, an invitation email was sent to the three
business majors (see Appendix C). In this email, I asked the students to participate in an
interview and choose the date on which they were available. Two students agreed to

participate in the study, and one did not respond to the email. I asked two English
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majors if they could participate in the interview orally at the last advising session I had
with them in the spring semester. Both of them agreed to participate and we set the
interview date. An additional three students were recruited for participation in the study
in 2016. In July in 2016, I sent an invitation email to six students who visited the
Advising Room in the spring semester in 2016 (note that none of them visited more
than once). Three students, two from the Business Department and one from the English
Department, agreed to participate in the study.

In summary, the selection criteria for the three groups is shown in Table 5.

Table 5. Selection Criteria of Three Groups

Group Shared criteria Separate criteria
Higher- First-year 2 Business Not Placed in higher score
proficiency  students majors enrolled in  group (1st and 2nd from
group (entered in my class the top) based on TOEIC-

April 2015 IP in April 2015
or 2016)
Lower- 2 English Placed in lower score
proficiency majors group (6th and 7th from
group the top) based on TOEIC-
IP in April in 2015
Advisee Visited advising room
group more than once in the first
semester (2015/2016)

Description of Each Participant
Higher-Proficiency Group. Four participants—Ichiko, Mie, Fumiko, and
Y oshimi; all pseudonyms—were selected from the higher scoring groups for English

core courseEs.
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Ichiko. Ichiko was a student in the Business Department, when I interviewed her.
Her TOEIC-IP score was 380 in April and she was placed in the top group for the
English core course. She entered KWC upon a recommendation from an affiliated high
school in Tokyo. According to her, she was not a good high school student. She barely
entered the rather competitive high school, and she always felt inferior to other students
academically. Her friends had high TOEIC scores and some went to good universities
such as the University of Tokyo and the affiliated Keinan universities both in Japan and
the United States. She did not like to study and always wanted to work, so her high
school teacher recommended that she go to KWC. When she entered KWC, she was
shocked that she was placed in the higher level group and thus she was regarded as
smarter than other students. She realized that in college, she had more free time to study
because in high school, the schedule was always full and she had no time or motivation
to do even homework. She gained confidence because she could take more time to
study than in high school. Her goal was to improve her TOEIC score and go to the study

abroad program at the affiliated university in the United States.

Mie. Mie was a student in the Business Department. She did not tell me her
TOEIC score but she was placed in the second group from top for the English core
course (presumably between 300 to 400 based on her placement in the second group).
She entered the college by taking an examination for those who were recommended
from high school. Her main concerns were time management issues and English courses.

She belonged to a marching band outside the college. According to her, she had to
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attend practice four days a week. On Tuesdays and Thursdays, she attended practice
after school. She went to practice on weekends as well. She was living with her family
in the western part of Tokyo and it took her about one hour to commute to KWC and
another hour to go to band practice. Thus, she constantly felt like she never had enough
time to complete her assignments or even take time to eat. In addition, she did not feel
that she was placed in the correct group. She felt that her English skills were too low to
catch up with other students. She always made plans on her schedule and used all of her
spare time to study for the English class. She mentioned that she asked the student
assistant in the Advising Room for help twice during the first semester. She also visited
student assistants in the Learning Support Room for general studies courses as well. She
told me that her goal in the college was to get as many certificates as possible in order

to have an advantage over others when she starts job hunting.

Fumiko. Fumiko was a student in the English Department. She told me that her
TOEIC-IP score in April was “above 400 but below 500.” She was placed in the top
group for the English core course. She entered the college by taking an examination for
those who were recommended from high school. She was from Kyushu and one of the
graduates from KWC lived in her neighborhood. Fumiko became interested in studying
at KWC when the graduate talked about her experience at KWC; however, it was
financially difficult for her single mother to send her to a private college in Tokyo. She
was grateful to her mother and wanted to study hard to show her gratitude. She also

mentioned that her motivation was to get a higher TOEIC score than her father. Fumiko
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described herself as “competitive.” Since she entered KWC, her biggest rival was her
roommate in the dormitory. The roommate had a higher TOEIC score and she was a
very diligent student. The roommate was also an English major student and their class
schedule was almost the same. They did homework together and encouraged each other.
Fumiko respected the diligence of her roommate and always talked about the roommate

in the interviews.

Yoshimi. Y oshimi was in the English Department, and was placed in the second
highest group for the English core course. Her TOEIC-IP score was 340 in April then
improved to 400 when she took an official TOEIC in June. She entered KWC by taking
the examination for those who were recommended by high school. First, she wanted to
go to a four-year university, but her mock test result predicted failure, so she decided to
take the entrance examination for KWC instead. Her passion was music. She had played
the flute since the 5th grade. The flute teacher not only taught her music, but also helped
Yoshimi with math problems or exam tips for Japanese and English tests. When in high
school, she became a member of a city orchestra. A guest conductor, who spoke English,
came from abroad and this experience motivated her to study English more. She
decided to major in English. She commuted from a neighboring prefecture and it took
her two hours to get to campus. She used the time on the train to study. Yoshimi was
not very talkative. During the interviews, she only gave short responses to each question.
Whenever she was asked about her goals or career plans, she was unsure about them. In

the third interview, she told me that she was not used to talking about herself to others.
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Lower-Proficiency Group. Four participants—Konomi, Nana, Mutsumi, and
Yaceko; all pseudonyms—were selected from the lower score group for English core

courscs.

Konomi. Konomi was a student in the Business Department. Her TOEIC-IP
score in April was “over 200 but below 300 and she was placed in the 6th group from
the top (3rd from the bottom) for the English core course. In the third interview, she told
me that she improved her TOEIC-IP score to 420 in September and she moved to an
upper level group. She entered KWC by taking the examination for those who were
recommended from high school. She decided to study at KWC because her mother, who
heard about the college from a graduate, encouraged her to take the KWC exam. She
was from western Japan and lived in a dormitory. Konomi gave me the impression that
she was a good student, as her responses to my questions were always clear and rational.
She told me that she always took a front seat in lectures, so that she could concentrate
and ask questions immediately when necessary. However, during the first semester it
became difficult to maintain her study routine because of her roommate in the
dormitory and also due to her participation in club activities. She was a morning person
and she used to get up early and go to bed early. However, it became difficult to keep
her routine because her roommate stayed up late. She started baton twirling in a club
and it took time to practice during the week. This caused her to sleep less and often skip

dinner. She had lost some weight by the third interview. She did not have clear purpose
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since entering KWC. However, she wanted to start working immediately after

graduation in order to help her family.

Nana. Nana was also in the Business Department. Her TOEIC-IP score in April
was 220 then her score improved to 324 in September. In the spring semester, she was
placed in the 7th group from the top (2nd from the bottom) for the English core course.
She entered KWC by recommendation from high school. She first wanted to go to a
four-year university, but she learned that KWC had more career options, so if she
wanted to continue studying, she could transfer to the affiliated university, or if she
wanted to work, she could start work after two years of study. She also wanted to study
business, thus she decided to come to KWC. In the first interview, she told me that the
most shocking thing was that she had to decide her career plan immediately in the first
semester. She felt that she did not have much time to think about options. Originally,
she wanted to decide if she would transfer to the affiliated university after she took
some courses. However, she then learned that electives were mostly offered at the
second year (but she needed to decide if she wanted to transfer or not in the end of the
first year). Thus, by the time of the third interview, she was still confused about what
she wanted to do. She was from western Japan and lived in a dormitory. Life in the
dormitory made her think about time management. For example, she joined a morning
study group because there was a clean-up time at night and she found that it was
difficult to make time to study in the dormitory. However, later she found that her

friends in the morning study group were academically much better students than her and
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she decided that she could not keep up with them; thus, she had left the group by the

time of the third interview.

Mutsumi. Mutsumi was a student in the English Department. She was placed in
the 6th group from the top (3rd from the bottom) for the English core course. In the
third interview, she told me that her TOEIC-IP score had improved 200 points since
April and the score was over 400 in September. She entered KWC by taking a general
entrance examination. She wanted to go to the affiliated university, so KWC was her
second choice. In the beginning, she seemed to be unwilling to participate in the
interviews. She was always the last person to respond to my emails. In the second
interview she did not show up once and I had to contact her many times. In the second
interview, she seemed to be struggling, and she told me that her health was not good
because she could not sleep and eat properly. She was from western Japan and lived in a
dormitory. Looking at other students studying, she knew she had to study as well, but
she could not stop procrastinating. However, she thought her friends gave her good
incentive to study more. She told me that she liked to be different from others. Most of
her friends said they wanted to study English in English speaking countries, but she
wanted to study in Asia. Thus, although she was majoring in English, she studied
Chinese and Korean by herself as well. Mutsumi always wanted to study abroad, but in
the first semester she was so overwhelmed with assignments, that she regretted that she
could not plan to study abroad during the summer break. In the third interview, she was

more energetic. She looked more confident because her TOEIC-IP score had improved.

94



She was happy to tell me that now she was looking for an agent to arrange a short study

abroad program during the spring break.

Yaeko. Yaeko was also in the English Department and she was placed in the 7th
group from the top (2nd from the bottom) for the English core course. Her TOEIC-IP
score in April was 240. She entered KWC by taking a general entrance examination.
KWC was not her first choice. In the first interview, she told me that she regretted that
she could not do well on the National Center Examination and therefore could not get in
the public university in her hometown. Thus, she was determined to transfer to this
public university after graduating from KWC. Perhaps for this reason, at first she was
not satisfied with the curriculum at KWC. She felt that the English courses were not
preparing her to improve her TOEIC score. She lived in a dormitory and found it
difficult to study there. She also felt that she had not formed any close friendship with
her classmates nor dormitory mates. However, in the third interview, she told me that
her TOEIC-IP score had improved to 450 in September. She gained confidence and
decided to apply for the selection process for the affiliated university to KWC, not the
public university she originally wanted to attend. She thought that going to the public
university would make it more challenging to adjust; instead, it might be easier to

transfer to the more familiar campus.

95



Adyvisee Group. Four participants—Hitomi, Fuyuki, Mitsuko, Yoshiko, Itsuki,
Rumi, and Shiho; all pseudonyms—were selected from the students who visited the

Advising Room for English study during the spring semester in 2015 and 2016.

Hitomi. Hitomi, a student in the Business Department, visited the Advising
Room once in June 2015. She came to ask for advice on how to improve her TOEIC
score. Her TOEIC-IP score in April was 400 and her goal was to get 600 by June. She
wanted to apply for a study abroad program. She also wanted to be able to communicate
more effectively in the English communication class and at the English Center when
she talked with her foreign teachers and international students. In the advising session, I
advised her not to worry about making grammar mistakes when speaking English. Also,
we made a study plan to use a TOEIC textbook to practice solving questions, especially
in the reading sections. I also recommended that she read English books to get used to
reading long passages. In the interview at the end of the spring semester, she told me
that her score had improved only to 445 in June, but she felt more confident speaking
English. She found that her English did not have to be grammatically perfect. She
entered KWC by a recommendation from the affiliated high school in Tokyo. Her
memories of high school were not pleasant. She barely passed the entrance examination
for the high school, and she always felt inferior to other students. It was academically
challenging for her to keep up with them. She felt shocked when she entered KWC
because her classmates did not study as much as her high school classmates did. In the

first semester, she constantly felt irritated when other students did not try hard or they
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asked her simple questions about homework. At the beginning of the second semester,
she was awarded a scholarship of 80,000 yen which was given to the top five students

in the department based on their GPA in the previous semester.

Fuyuki. Fuyuki was also in the Business Department. She visited the Advising
Room once in June 2015. Her TOEIC-IP score was “below 300.” She asked what she
could do in her spare time to improve her listening skills. I recommended that she
review questions in the textbooks for English courses and make sure she understood
them. Also, I recommended that she make a list and memorize the vocabulary in the
textbook. It appeared that she just wanted to check what the Advising Room was like
and she was not very keen on getting advice about English study. Later in the interview
she told me that her main purpose was to make the most use of the services available on
campus. Therefore, she visited the Learning Support Room for general studies courses
every week in the spring semester, mainly to ask questions about bookkeeping. Fuyuki
told me that it took her three years before coming to KWC after graduating from high
school. Her high school life was very difficult, so she did not want to start school
immediately after graduation. Her hometown was in the northern part of Japan and her
high school was very far from her home. She was always pressured not to miss a bus or
train; otherwise, she had to wait another hour for the next bus. It took her two years to
recover from the fatigue and finally last year she started seriously studying for the
entrance examination. After she passed the examination and entered KWC, she decided

to appreciate every resource and time available to study. At the beginning of the second
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semester, she was awarded a scholarship of 80,000 yen, like Hitomi, which was given to

the top five students in the department based on their GPA in the previous semester.

Mitsuko. Mitsuko, a student in the English Department, visited the Advising
Room almost every week, for a total of seven times in the spring semester since she first
visited in early June 2015. She first came to ask for advice on how to improve her
TOEIC score. After we talked over some options, she decided to make sentences
including new words she would learn for the week. After the first visit, our sessions
were devoted to checking her composition and talking about issues she had with time
management. Therefore, I often gave her advice on planning her schedule more
effectively. She never told me her exact TOEIC score, and always said “below 300.”
She appeared to be ashamed of not being good at English. Later in the spring semester,
she started to share information about her family situation, because it was the reason she
usually could not focus on her studies. She was from the northern part of Japan and
since entering KWC she lived with her grandparents and her cousins in eastern Japan.
She had to take care of her small cousins and helped her grandparents, which made it
difficult for her to focus on her studies. In the fall semester, her motivation to study
dramatically dropped. When she went home during the summer break, her mother told
her that she would not be able to apply for the study abroad program because of
financial difficulties. This incident was critical for her and she lost motivation to

continue working hard.
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Yoshiko. Yoshiko, who was also in the English Department, visited the
Advising Room in July and came every week after her first visit. She visited three times
during the semester. She has learned English since childhood, so she can speak English
very fluently. However, she has trouble with grammar and writing. Thus, we talked
over some options, and she decided to study a grammar book because she had already
bought one based on another teacher’s recommendation. From her second visit, she
reported what she had done and asked questions about the problems in the grammar
book. She wanted to work as a cabin attendant after graduation. To apply for a position,
she needed a TOEIC score of at least 600 by April 2016. Her TOEIC-IP score was 280
in April 2015 and improved to 425 in September 2015. However, she told me that she
could not study as hard as she wanted during the summer break before she took the
TOEIC-IP in September and she could not finish the grammar book and study for the
TOEIC during the summer break. In the third interview, she told me that she was
debating if she would go to a preparation school for entering the airline business after
school. It is usually expensive to go to such a school, but her parents would allow her to
go. She started to go to a school during the fall semester. She was from Tokyo and

commuted from home to the college.

Itsuki. Ttsuki was a first-year student in the Business Department when I
interviewed her in 2016. She visited the Advising Room in April 2016, soon after we
started learning support service in the semester. Her TOEIC score was 305 in April and

she was placed in the intermediate level class. She was thinking of transferring to the
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affiliated university, so she wanted to improve her TOEIC score. She also wanted to be
able to speak English more fluently in English conversation class. She said she was
especially weak at listening, so after we talked at the Advising Room, she decided to
listen to English every day and practice TOEIC questions. When we met again for the
interview in July, she told me that she had become ill and had to leave the dormitory
and return home in western Japan for three weeks in May. It was a difficult event for
her. However, she was able to come back before Freshmen Camp in May and was able
to work hard and catch up with her classes. She felt that it might be because she was
used to using iPad, which all KWC students receive upon entrance and have to use in
class. She graduated from a correspondence high school and she studied using an iPad.
However, she said that she might have been tired by trying so hard in the first semester
in college, and she did not study hard during the summer break; thus, her TOEIC score

improved only 25 points in September.

Rumi. Rumi, who was in the Business Department, visited the Advising Room
in May 2016. Her TOEIC score was 240 in April and she was placed in the basic level
class. She entered KWC by recommendation. She was worried that she lacked the
knowledge of English grammar because she had only graduated from correspondence
high school. She could not adjust to the first high school she entered, so she re-entered
the correspondence high school in her second year. I taught her how to do shadowing as
a listening strategy. Also, we went to the library together and chose a textbook for the

TOEIC grammar section practice. After we talked in the Advising Room, she decided to
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get used to English by listening and reading it aloud. She did not return to the Advising
Room, but when we met for the interview in October, she told me that she had
continued her listening practice and had improved her TOEIC score to 390 in
September. She could not study the TOEIC grammar book as much as she wanted. Her
goal was to transfer to the affiliated university; thus, she wanted to improve her TOEIC
score and GPA. It took her two hours to commute from home and it was difficult for her
to get used to the commute immediately. However, she decided to stay in school until
closing time at 8:00 p.m. and finish her homework. Thanks to her effort, he GPA was

over 3.0 in the spring semester.

Shiho. Shiho, who was in the English Department, visited the Advising Room in
April 2016. Her TOEIC score was 400 in April and she was placed in the advanced
level class. She was taking five courses taught only in English by native English
speakers, but still she felt that she did not have enough chances to speak English. Thus,
we talked about how she can practice speaking more, such as shadowing, talking to
herself in English, and going to the English Center to talk with international students.
She entered KWC by recommendation. She was highly motivated and she told me that
she wanted to learn something in English, not study English itself. When we met again
in the interview in July, she told me that she wanted to go to university, but she chose
KWC for financial reasons. She also said that she became a proactive learner when she
was in junior high school. She could not adjust well to the classroom then, and she was

taught in a small group with other two students in the nurse’s office. At the time, she

101



realized she had to be proactive and ask for what she wanted to learn; otherwise, she
would just spend her time sleeping. Her goal was to join the study aboard program in
the United States in the second year. She improved her TOEIC score to 700 in
September.

Table 6 shows a summary of background information of the participants.

Data Collection
In this section, I first describe interviews with the participants, key
administrators, and faculty. I then provide a brief description of the audio recording of
the advising sessions. Finally, I describe the use of documentation and my research

journal.
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Interviews

Overview. The primary data source for this study is individual interviews.
Interviews are best suited to exploring participants’ perspectives deeply, such as their
feelings, motivations, activities, and past events (Hatch, 2002, p. 91). Further,
interviews are “particularly well suited for studying people’s understanding of the
meanings in their lived world, describing their experiences and self-understanding, and
clarifying and elaborating their own perspective on their lived world” (Kvale &
Brinkmann, 2009, p. 116). In this study, interviews were conducted in a semi-structured
way, which includes an outline of topics to be covered and guiding questions (Kvale &
Brinkmann, 2009). The semi-structured interviews were conducted in order to allow
openness and still focus on topics related to the research questions.

Semi-structured interviews were conducted with each participant over the course
of one year. Interviewing the participants longitudinally enabled me to see the
trajectories of how the first-year students experienced their adjustment to the new
college life style. It further allowed me to observe how they developed their SRL habits
as a result of adjustment to college over the course of their first year.

Each interview with the participants lasted for approximately 1 hour. I met the
four higher-proficiency group participants and the four lower-proficiency group
participants for interviews a total of four times in their first year. I met the seven
participants from the advisee group for interviews three times in their first year. I

interviewed two administrators and three faculty members during the summer break in
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2016. All interviews were conducted in Japanese. All student interviews took place in
my office in the college, and the Faculty and staff interviews were conducted either in
their office or in a meeting room. The interviews were recorded using an IC recorder
and notes were taken during and after the interviews. I also communicated with the
participants through email between interviews. The email interactions helped remind
them of coming interviews and avoid attrition. In addition, continued contact helped us
keep in touch and keep track of any events reported by the participants between

interviews.

First interview. The first interview with the higher- and lower-proficiency
groups took place in the first week of June 2015. In order to gain an impression of their
on-going experiences at the beginning of their college life, earlier in the semester would
have been better (in Japan the academic year starts in April). However, both the
students and faculty members were busy preparing for the college event, Freshmen
Camp (described in the Setting section above) at that time. In addition, I needed this
time to gather the data necessary to select the participants. I also had to submit a
research proposal to the Institutional Review Board in the college and several revisions
were requested from the board on issues such as the right to withdraw, data storage, and
sampling in April. Approval was granted in the second week of May; thus, the
participants were contacted after the Freshmen Camp finished on May 22, and the first

interview took place in the first week of June.
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The questions for the first interview were focused on the participants’ learning
history and their experience adjusting to college (Appendix D includes the interview
questions for the four interviews). The purpose of the first interview was to gain
information about the participants’ learning history, especially in high school, while
their memory was still fresh. Another purpose was to gain information about their on-
going experience of adjusting to college life. There were three central topics concerning
their learning history: high school experience related to study habits, entrance
examinations, and background of English study. A few guiding questions were asked on
each topic. More time was spent on asking about how the participants decided to come
to KWC and how they prepared for the entrance examinations (both general entrance
exam and recommendation) and how they developed their study skills in high school,
not necessarily limited to English study. Gaining information about the participants’
learning history was especially significant because it was assumed that information
about how they established learning skills would have greatly affected their further
development of SRL behavior adjusting to college. The additional six topics were
related to their adjustment to college life: differences between high school life and
college life; problems they had when adjusting to college life; their favorite classes and
difficult classes in the first semester; experience in English classes; and their future
goals and career plans. In relation to experiences in English classes, I also asked
questions about the strategies to prepare for class, review for tests, and study for
vocabulary quizzes. When the participants mentioned English study outside of class, I

asked additional questions about their English self-study.
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Second interview. The second interview with the higher- and lower-proficiency
groups was conducted at the end of July in 2015. It was during the final exam week of
the first semester. At the same time, I conducted the first interview with the advisee
group.

The purpose of the second interview was to gain knowledge about participants’
reflection on the first semester. Eleven main interview questions were prepared and
guiding questions were asked in the flow of the interview when necessary. The topics
included changes they saw in themselves after entering college, their learning habits
such as time management and learning styles, support available in college, and their
personal goals for the summer. In addition, four or five follow-up questions were
prepared for each participant, according to what we talked about during the first

interview.

Third interview. The third interview with the higher- and lower-proficiency
groups and the second interview with the advisee group took place in October after the
college festival, which took place from October 9 to 13, finished. The interviews were
conducted in the fifth and sixth weeks of the second semester. The timing of the third
interview was important because the results of the preliminary study suggested that the
college festival was a significant turning point for the students in many ways. Thus, the
third interview was conducted immediately after the college festival finished in October

2015 and in 2016 for three additional advisees.
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The questions for the third interview were focused on the participants’
reflections on the summer break and the college festival. I asked questions about in
what capacity they participated in the college festival (e.g., performed in a dance group,
sang in a chorus group, participated in a planning committee, sold food at vendors), and
how the participation affected their study during the summer break and after the fall
semester started. The participants in the preliminary study mentioned that the college
festival was one of their important turning points in making close friendships, building a
sense of belonging to the college, and taking responsibility. At the same time, many
students in my class experienced burnout from the festival and lost their motivation to
study. I asked the participants in the present study if they had similar experience during
and after the college festival. In addition, follow-up questions were prepared for each

participant based on what we talked about during the second interview.

Fourth interview. The fourth and last interview took place at the end of the
second semester, in January and early February in 2016. In order to gain a fresh
reflection of the second semester and the first year, the fourth interview was conducted
immediately after the second semester finished while the participants’ memory was still
fresh and before they returned to their hometown during the spring break.

The purpose of the fourth interview was to understand the participants’
perceptions of how they had adjusted to college life and developed learning habits.
Interview questions focused on their reflections on their first year, differences from high

school, the learning styles they had acquired, and the motivational strategies they used.
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Questions were also asked about support available in college: if they knew about
available support on campus, why or why not they used the support, and what kind of
support they would think helpful. Follow-up questions based on what we talked about in
the previous interviews were prepared for each participant as well.

Figure 7 shows the interview schedule and focus.

Interview 1 Interview 2 Interview 3 Interview 4
(June 2015) (July 2015) (October (Jan/Feb
2015) 2016)
Learning Reflections on
History and the First Reflections on Reflections on
Adjustment to Semester Summer and the First Year
College College
Festival

Figure 7. Interview schedule with the higher- and lower-proficiency groups.

Interviews with the advisee group. Interviews with the advisee group were
conducted three times: at the end of the first semester, after the college festival, and at
the end of the second semester. The participants for the advisee group were selected
from students who visited the Advising Room during the first semester (May-July 2015
and April-July 2016). After the participants were selected at the end of the first semester
in July 2015 and 2016, they were contacted and interviewed during the final exam week
of the first semester in July. It was the same timing with the second interview for the
higher- and lower-proficiency groups. At the first interview with the advisee group, the
questions were focused on their learning history, adjustment to college, and reflection

on the first semester. The second interview with the advisee group was conducted after
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the college festival, at the same time as Interview 3 with the higher- and lower-
proficiency groups. The same questions were asked to the advisee group about their
reflections on the summer break and the college festival. The third and last interview
was conducted at the end of the second semester, at the same time as Interview 4 for the
higher- and lower-proficiency groups. The interview was focused on their reflections of
the first year. Additional questions were asked to the advisee group about their
experiences with the advising service (see Appendix E).

Figure 8 shows the interview schedule and focus for the advisee group.

Visits to Interview 1 Interview 2 Interview 3
Advising (July in (October in (Jan/ Feb in
Room 2015/2016) 2015/2016) 2016/2017)
(May-July
2015) Learning Reflections on Reflections on
(April=July History and Summer and the First Year
2016) Adjustment to College
College Festival Experience of
Advising
Reflections on Service
the First
Semester

Figure 8. Interview schedule with the advisee group.

Interviews with key administrators and faculty members. In addition to
interviews with student participants, key administrators and faculty members were
interviewed during the summer break in August 2016. The purpose of these interviews
was to investigate the perceptions of college administrators and faculty members on the
first year in college. An additional proposal for the IRB to interview five people was

approved from the college in April 2016. Two key administrators were an academic
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affairs office staff member who was in charge of at risk students and a student affairs
office staff member who was in charge of career support. I interviewed three key
faculty members, the director of academic affairs and the deans of the Business and
English departments. The interviewees were asked to compare the first-year students
this year with the ones in previous years, what kind of challenges first-year students
face, and what kind of skills they expect first-year students to acquire. I also asked in
what ways they were involved with the first-year students and what kind of support they
think should be provided to the students to improve the program of the college (see

Appendix F for interview questions).

Documentation of Advising Sessions

During the first and second semesters in 2015 and 2016, all sessions in which
the participants in the advisee group were documented through note-taking and audio
recording. During each session, I took notes about what was discussed in the session:
for example, what plan was made, what short- and long-term goals were discussed,
what and how self-study was done, what problems the advisees had when studying, and
how they overcame them. After each session, I added information that seemed
important to record or that I could not write during the session on the notes. The
sessions were also recorded using a SONY ICD-UX71, 2008 IC-recorder.

Table 7 shows the recorded advising sessions with the seven participants in the

advisee group in 2015 and 2016.

111



Table 7. Advising Sessions with the Advisee Group in 2015/2016

Advising

Participant sessions Date Time Length
Hitomi 1 2015/06/17 17:15- 33:11
Fuyuki 1 2015/06/24 17:45- 34:28
Mitsuko 1 2015/06/10 16:45- 47:53
2 2015/06/17 18:15- 42:16

3 2015/06/24 18:15- 40:16

4 2015/07/01 18:15- 46:08

5 2015/07/08 18:15- 42:03

6 2015/07/15 18:15- 57:18

7 2015/07/22 18:15- 42:17

8 2015/11/11 17:15- 29:54

Yoshiko 1 2015/07/01 16:45- 32:56
2 2015/07/08 16:45- 36:01

3 2015/07/14 16:45- 23:15

[tsuki 1 2016/04/20 18:10- 33:18
Rumi 1 2016/05/26 17:45- 24:13
Shiho 1 2016/04/27 16:45- 32:15

Casual Encounters

In addition to the formal interviews and advising sessions, I took notes about
casual encounters with the participants. Because KWC is a small college, once we knew
each other from the interviews, I noticed that I often encountered the participants in the
hallways and the cafeteria, and we had informal chats. Some participants even started to
contact me by email, make appointments, or stop by my office when they had problems
or things to talk about, especially in their second year. For example, some participants
wanted to get advice about English study in order to improve their TOEIC score or

prepare for transferring to the affiliated university. Other participants reported about
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their study aboard experience during the spring break. I took notes about our

conversations each time I encountered the participants.

Use of Documentation

I used a number of documents in order to gain information about KWC. These
documents included the college webpage, the Keinan webpages, school brochures,
booklets for school events, course syllabuses, and meeting documents. These
documents were used to obtain information about the school history, the description of
the departments, curriculum, and programs, admission information, and hensachi
(difficulty of entrance exam). I also collected some documents from the participants.
During the interview, when they talked about taking notes, managing time, or self-study,
I asked if I could take photos of their schedule, lecture notes, or the textbooks they were

using for the self-study (see Appendix G).

Research Journal

I kept a research journal to document and reflect on my thinking during the
study. During the data collection process, I wrote what I felt and thought about the
participant’s SRL behaviors immediately after the interviews, and also during and after
writing the data logs of the interviews. When I read research articles or books on
research methodology, I wrote how the points the authors made related to my own
analyses in this study. As I started the data analysis, I started more systematic memo

writing (Saldana, 2013). As Saldafia recommended, I tried to include entries as follows:
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personal relationship to the study and participants, relation to research questions, code
definitions, emergent themes, possible networks, emergent theory, problems, ethical

dilemmas, future directions, and how to compile to the final report.

Analyses

In this section, I describe the analysis process of collected data. I first created a
data log for each interview. Based on the data logs, I then selected the parts to further
transcribe from the interview data for coding. Coding methods were decided in order to
answer each research question. Analytic memos were taken while coding. Further, field
notes and recordings of advising sessions were reviewed and analyzed together with the
interview data for the advisee group. After a single-case analysis was conducted,
member checks took place with the participants. After the single-case analysis was
complete, a cross-case analysis was conducted to compare members within each group
in order to understand the characteristics of each group. Furthermore, another cross-case
analysis was conducted to compare the three groups. Interview data with administrators
and faculty members were reviewed in order to understand student assessment and

learning needs of first-year students.

Data Logs
Before transcribing, a data log was created for each interview. Data logs are a
condensed summary of what was discussed during the interview. I included what

questions were asked and how participants responded in a summary form with a
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timeline. Data logs helped me to familiarize myself with the data and serve as a quick
reference for what was discussed in each interview. In addition, I took notes on what I
felt about the participants’ responses during the interviews and questions to ask to
follow up in the next interviews (see Appendix H for a sample data log). I created these

data logs after each interview.

Transcribing the Interviews

Based on the data logs, parts of the interviews relevant to the research questions
were selected for transcribing. Audio recordings of the interviews were transcribed
mainly for content. Transcriptions were written in Japanese using hiragana and kanji
and detailed descriptions such as disfluencies and pauses were omitted. Selected
excerpts were translated into English for the purposes of presenting excerpts in the

chapters (See Appendix I for a sample transcription).

Coding

In order to answer the first research question; What trajectories do first-year
Japanese students take in their development of SRL skills?, the student interview data
were analyzed using two coding methods, Eclectic Coding and Hypothesis Coding
(Saldana, 2013). Saldafia explains that once the data are assigned codes (as a summative
or essence-capturing attribute for a portion of the data) in the First Cycle Coding, the
data are reorganized and reanalyzed in the Second Cycle Coding. The Second Cycle

Coding is to develop categorical and thematic organization of the first coded data. In
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this study, for the First Cycle Coding, I used Eclectic Coding. Eclectic Coding can be
considered a form of open coding and it employs a combination of a few first cycle
coding methods, such as descriptive coding and narrative coding. Any first impression
responses from the researcher can serve as codes with the understanding that analytical
memo writing and second cycle coding will synthesize the number of codes into
organized scheme (Saldana, 2013, p. 188). I coded virtually anything that seemed to be
relevant to the participant’s first-year experience. Especially, I focused on descriptions
of the SRL behaviors, the participant’s motivation for these behaviors, and her language
learning. For the Second Cycle Coding, I used Hypothesis Coding. In Hypothesis
Coding, a researcher pre-determines a list of codes to confirm assertions or theories. In
my study, codes were developed beforehand based on Zimmerman’s framework of SRL
to confirm if the model applies to my participants (Zimmerman, 2000). These codes
were developed based on the three cyclical phases. Within each phase, subcodes were
decided based on associated skills: forethought phase (e.g., task analysis, goal setting),
performance phase (self-instruction, attention focusing) and self-reflection phase (e.g.,
self-recording, self-experimentation). Further, a set of codes for motivational strategies
within each phase were developed and examined in the data, based on Zimmerman
(2011). As mentioned in the Research Journal section above, I wrote memos on code
selection, code definitions, emergent themes, and the relations of these themes.

In order to answer the second research question: How do SRL skills in general
studies impact on first-year Japanese students’ language learning?, I employed Axial

Coding method (Saldafia, 2013). The purpose of Axial Coding is to strategically
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reassemble and categorize data on main themes from initial coding. From the coded
data using Eclectic Coding during the First Cycle Coding described above, I extracted
the data on language learning. For example, with the interview excerpts [#=EED A
BE2—T A Mo LRRNTT A, VEMANCE 22 HE L TG LT\ THY
LCb, MhFE L7z ! ] “We had an interview test for English Conversation class. I
recorded my own responses to the interview questions a week before the test, and I
practiced, then I was able to respond!” (Fuyuki, Interview 1 on July 24, 2015, 19:45), I
put “Self-Study” and “Rehearsing and Memorizing” as initial codes. Then I put
“English Studies” on the same excerpts. I reassembled the data that were coded as
“English Studies” and analyzed how the participants applied SRL skills to their English
studies. Then, the data were analyzed if the participants’ language learning had been
impacted from any SRL skills utilized in general studies or vice versa.

In order to answer the third research question: What is the impact of language
advising on first-year Japanese students’ development of self-regulated language
learning?, the recorded advising conversations and the field notes with the advisee
group participants were analyzed, using Eclectic Coding. The conversation between the
advisee and advisor were coded for mainly SRL strategies discussed or observed during
the conversation. Later, the advising data were compared with the interview data of the
advisee group and were analyzed what impact can be seen on the advisee’s

development of SRL strategy use over the course of one year.
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Single-Case Analysis

After coding was complete, single-case analyses were conducted in order to
answer the first research question, What trajectories do first-year Japanese students take
in their development of SRL skills? Based on the collected data, each participant’s
trajectories in transition to college and development of SRL habits were examined.
Furthermore, in order to answer the second research question, How do SRL skills in
general studies impact on first-year Japanese students’ language learning?, the data
were analyzed to investigate the possible relationships between the participant’s SRL
skills and her language learning. The analysis was exploratory; as such, the following

questions were asked during the analysis:

How did the participant’s learning habits change over the course of the first
year? What SRL and motivational strategies did she acquire? In what
developmental order?
* How did the development of SRL and motivational strategies impact her
language learning?
* What experiences prior to college entrance affected her development of SRL
skills?
*  What kind of problems did she have in her transition to college? How did she
cope with them? What contributed to the (un)successful transition?
In order to answer the third research question, What is the impact of language advising
on the first-year students’ development of self-regulated language learning?, further

analysis was conducted with the advisee group using the advising data. In addition to
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the trajectories of each advisee’s transition to college and development of SRL
strategies, the possible impact of advising sessions was examined. By triangulating the
data with field notes and recordings of advising sessions, the following questions were
investigated during the analysis:
* Is there any (mis)match between participant’s reflections in the interview and
what she reported that she did during the advising sessions?
* What kind of advice or actions during the advising seemed to influence her

development of SRL behavior?

Member Checks

In order to enhance credibility and trustworthiness, upon completing the single-
case analyses, member checking was conducted with each participant in the second year
(Lincoln & Guba, 1985). The participants were shown interview excerpts and my
analysis. They were asked if there was any discrepancy in the analysis, and also if there
was any information they would not want included in the final report. No participant
requested changes or exclusion of data. Therefore, no changes were made as a result of

member checking.

Cross-Case Analysis
Finally, after member checking and revisions were made, a cross-case analysis
were conducted by triangulating data across participants (Yin, 2014). The cross-case

analysis examined if there were any patterns or differences in the development of SRL
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across groups of learners and across individual learners within groups. Similarities and
differences in developmental patterns were examined within and between:

* cases within each group

higher-proficiency group and lower-proficiency group

* higher- and lower-proficiency groups (those who did not use advising) and
the advisee group

* Business majors and English majors

* Repeaters and one-time users among the advisee group

Positionality

Merriam (1989) argued that in any research, it is rarely the case that a researcher
is a total observer or a total participant in the setting that is observed. It is important for
the researcher to be able to identify those effects and take them into account when
interpreting the data. Thus, in this section, I discuss my positionality, as it might have
affected the setting I was studying as both an observer and a participant.

My positionality as a researcher is largely affected by my positions as a full-time
faculty in the Business Department and as an English teacher in the college. It is also
affected by my age, gender, nationality and my academic experiences.

I am one of the ten full-time faculty members in the Business Department at
KWC. Although it is a small college, students are often not familiar with all faculty

members, unless they take the teacher’s course. Many students do not know who is a

120



part-time or a full-time teacher until the middle of the first semester. This is especially
true if they belong to a different department.

When I sent an invitation letter to eight participants in the higher- and lower-
proficiency groups, we had never met until they visited my office for a briefing in May
2015. Even after the first interview, we rarely noticed each other on campus (however,
after several interviews we noticed more each other and often had casual encounters).
During the initial interviews, it was still possible that the participants felt hesitant to talk
about other teachers, about their teaching styles, especially the ones the participants did
not like. In addition, because I am an English teacher, it was possible that the
participants felt hesitant to tell that they were not doing well in English classes. It is also
possible that the participants might have been unwilling to sound confident in their
English ability. Some participants were not very confident about themselves and
therefore evaluated their English ability modestly. To minimize this effect, I
deliberately selected students who were not in my class to participant in this study. I
also constantly emphasized that the content of our conversations would be treated
anonymously and that our discussions would not affect their grades. Thus, gaining trust
from the participants and making a comfortable environment to talk were important.

With the advisee group, my researcher-participant relationships might have been
different from the ones with the participants in the higher- and lower-proficiency groups.
I gained access to the advisees only after they first came to the Advising Room. I felt a
little awkward asking consent before starting the advising session. It is easy to imagine

that refusing consent might be difficult for the advisees, because they came to the room
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asking for my advice about how to study. Thus, it was important that I constantly
reminded them of the fact that they had the right to refuse to be recorded and participate
in the interviews. I also reminded them that their right to withdraw from the study is
clearly written in the consent form. However, the longer we saw each other, the more
the participants might have felt obliged to continue participating in the study.

Being the youngest faculty member at KWC and being a Japanese female
teacher also affected my relationships with the participants. Although I am in my 30s,
many of the students, who are between 18 and their early 20s, seem to feel closer to me
than male or older teachers; thus, it was not difficult to create a rapport with the
participants. This was especially true because we have a shared language and culture,
Japanese. Some participants even talked about their personal issues, such as family or
friendships without hesitation. However, it was difficult for me to imagine what the
students were going through and how I could support them not only personally but also
academically. It was perhaps partly because of my academic experiences. I graduated
from Keinan University, the affiliated university to the college, and then went abroad to
obtain my master’s degree in the United States. After my graduate study, I came back to
Japan and worked at Keinan University as a research associate for seven years before
coming to KWC. I started interviews in 2015, my third year at KWC. Life in a two-year
college was a new experience and I saw many differences from a four-year university.
Thus, I feel that the expectations and challenges for the first-year students at KWC

differ slightly from what I experienced as a first-year student in a four-year university.
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My researcher-participant relationships with key administrators and faculty
members might have been affected by my positionality of being a junior professor. I am
a relatively new teacher, as [ have been at KWC for three years. The faculty members |
interviewed are experienced professors who have been working at KWC for over 20
years. The key administrators I interviewed have also been working at KWC for longer
than three years. There is a possibility that they might have felt reluctant to express their

honest opinions about the current situation at KWC and the first-year students.

Trustworthiness

In order to enhance the trustworthiness of this study, I followed Lincoln and
Guba’s (1985) recommendations. Lincoln and Guba suggested that prolonged
engagement and persistent observation are two ways to improve credibility. I argue that
three years of working full time at the college under investigation have given me
sufficient time to understand the context of the college and to be accepted in the culture
of the college. Moreover, interviewing the 15 participants for nearly one year provided
me with opportunities to be acquainted with them and observe changes in them
longitudinally. Even after completing the four interviews in their first year, I took notes
on casual encounters with the participants in their second year to continue my
observations. I tried to achieve triangulation across participants and across methods, by
interviewing 15 participants from different groups, collecting documentation from
various sources, recording advising sessions, and interviewing the faculty and

administrators. Member checks took place during the interviews and were conducted
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after the single-case analysis was complete. I attempted to establish confirmability and
dependability by keeping a reflexive journal and testing rival hypotheses during the
analysis. In order to make sure that the findings and interpretations are logical and
grounded in the data, Lincoln and Guba suggested that keeping a reflexive journal is
crucial throughout the investigation process. As discussed in the previous section, I
wrote analytic memos as Saldafia (2013) suggested in order to help raise my awareness
of my personal biases. Finding negative evidence and testing rival hypotheses are
crucial to enhance the credibility and dependability of the study (Lincoln & Guba, 1985;
Yin, 2014). I kept reminding myself of possible rival hypotheses during the data
analysis process by writing analytic memos, and through peer debriefing at study
meetings and discussions with my advisor. Lastly, Lincoln and Guba argued that the
naturalist inquirer can make transferability judgments possible only by providing thick
description. I tried to provide as thick a description as possible in the final report so that
readers have a good understanding of the context and to enhance the transferability of

this study.

Ethical Issues
In this section, I write about ethical issues concerning this project. First, I
describe about the CITI Online Training. Second, I describe the Institutional Review

Board and informed consent, and finally I discuss about data storage and security.
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CITI Online Training

In order to learn about research ethics, I took the Collaborative Institutional
Training Initiative (CITI) program provided by Temple University online. I completed
and passed the course for students conducting no more than minimal risk research on
April 3 in 2015, and the Social/Behavioral Research course on April 18 in 2015. A copy

of the completion report is attached in Appendix J.

Institutional Review Board

A research proposal was submitted to the Institutional Review Board in the
college under investigation in accordance with the college’s policies and expectations.
After several revisions were made upon requests from the board on issues such as the
right to withdraw from the study, data storage, and sampling, approval was given in the
second week of May in 2015. An additional proposal was submitted and approved in
April 2016 for continued recordings of advising sessions and additional interviews with

advisees, administrators, and faculty members.

Informed Consent

Informed consent was obtained from all the participants before the recording of
interviews and advising sessions started. The participants of the higher- and lower-
proficiency groups were contacted for briefing after IRB approval was given. At the
briefing, I explained the purpose of the study, interview schedules, the protection of

confidentiality and anonymity, and the participants’ right to withdraw from the study.
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All of them agreed to participate, and they brought two copies of signed consent
forms—one for myself, one for them—to the first interview session. The participants
from the advisee group were given the briefing just before the first advising session
started. When they agreed to participate in the study, they signed the two copies of the
consent form and I started recording. Key administrators and faculty members were
given a briefing just before an interview. When they agreed to participate, they signed

on the consent form and I started recording. Consent forms are included in Appendix K.

Data Storage and Security

Iused a SONY ICD-UX71, 2008 IC recorder to record the interviews and
advising sessions. Immediately after each recording, the audio files were transferred to
my desktop computer in my office; thus, no files remained in the recording device. The
computer was password protected. A backup file was kept in an external hard drive. The
drive and print outs of transcripts were kept in a locked desk in my office. Extra care
was taken with the files that included identifiable information of the participants. The
files were password protected. The signed consent forms were stored in the locked desk
in my office. Other data files, including audio files and transcripts, were saved with the
pseudonyms of the participants. When I had to work outside my office, I carried only
the working files in a password protected USB, and all the files were deleted
immediately after I transferred them into the original folder in my office. I tried to make

every possible effort to protect the participants’ anonymity.
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CHAPTER 4
THE HIGHER-PROFICIENCY GROUP:
EMERGENT SELF-REGULATED LEARNING SKILLS AND

ATTEMPTS TO ADDRESS NEW TASKS

In this chapter, I present findings concerning four participants in the higher-
proficiency group. Most participants in the higher-proficiency group, with one
exception, demonstrated different degrees of emergent SRL skills and strategies, but not
all of them achieved their initial goals. Although they faced many challenges in
balancing competing needs in college life in their first year, Ichiko and Yoshimi
successfully developed and utilized their SRL skills. They ultimately achieved their
initial goals. On the other hand, even though Mie showed use of some SRL skills, she
had difficulty in making continuous efforts and could not attain her original goals in the
end. Fumiko eventually achieved all of her initial goals, but interestingly, she did not
develop SRL skills. In the following, I first describe each participant’s trajectory into
their first year of college, and how their SRL skills developed during this time. I then
discuss the similarities and differences among the four participants in their development

of SRL skills in the first year.

Ichiko (An Adaptive Leaner)
In this section, I describe the trajectory of the first year of Ichiko, who entered

KWC in 2015 and majored in business. Ichiko could not perform well academically in
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high school, so she was determined to do better in college. In the beginning of the first
semester, it was difficult for her to get used to the long commute. Gradually she learned
to prioritize on her studies and managed her time well in order to improve her TOEIC
score and study abroad. Even though she had to adjust her original plan to study abroad
later in the first year, she successfully managed the balance between emerging demands
of student activities, job hunting, and her studies. The trajectory of her transition to
college and development of SRL skills is presented chronologically.

Upon entrance to college, Ichiko was strongly determined to excel academically,
in order to make up for what she could not have achieved in high school. In Interview 1
(on June 1, 2015), Ichiko told me that she had a bad memory of her high school days.
She went to a public junior high school and barely passed the entrance exam to the
private high school affiliated to KWC. Entering this high school was competitive and
she confided [7Z2ENANTLE 72> TV &BR “it was a miracle that I got in”
(Interview 1, June 1, 2015, 33:56). As she might have anticipated, it was academically
challenging for her to keep up with her classes in high school. She felt that her
classmates were more intelligent. Some of them ultimately went to prestigious
universities, even to the University of Tokyo. When they took a TOEIC-IP test in high
school, Ichiko’s score was 360, while her classmates scored 700 or more. She was
disappointed and ashamed. It took her one and half hours to commute to high school,
and she was too tired to study at home. Eventually, Ichiko lost motivation to learn
because the course content was too difficult. It was normal for her to find test questions

on the final exam she had never seen or studied before. When she was preparing to

128



graduate, she debated whether to find a job or continue studying. Her teacher
recommended that she go to KWC, so she decided to come to KWC. When she entered
KWC, Ichiko thought this could be her chance to start over. Even though she was now
sure that she would start work right after graduation, rather than transferring to a four-
year university, she wanted to excel in college. She explained by saying the following:

O TAERITRRIE ERIR LT, UAERIRZED AT BIZAIT RN HUiR L2z x

2RO THEI LIV E L, AT ENTL Wit BoT, “EREND

HTIZNTRDZNN ) ADIND DITZDNT,

I want to study very hard to death, so that no one who went to a four-year

university will ridicule me. I noticed some people look down on people as

‘junior college graduates’. (Interview 2, July 29, 2015, 30:50).

Although her initial TOEIC-IP score at KWC was only 380, she set a goal of obtaining
a score of 500, and set another goal of attending the two-month study-abroad program
in the affiliated university in the United States in her second year.

However, at the beginning of the first semester, Ichiko struggled to adjust to the
new lifestyle (Interview 1, June 1, 2015) and experienced fatigue and low self-esteem. It
took her two hours to commute to college. To save bus fees, she bought two bicycles:
one for the way between home and the station, the other for the 20-minute ride to the
college. She constantly felt tired and sleepy in class, saying [H o> EIRE R E 20T 2200
EEOATTITE, 5B hH-T2IKE%E & 5Tl “Tknow I need to get more rest,
but I am not getting the rest that I need” (Interview 1, June 1, 21:46). In addition,
college life was difficult for her because of her low self-esteem especially in English

class. In Interview 1 (on June 1, 2015), she reported that she was placed in the highest

level English class, but she felt her English was not adequate. The English teacher gave
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a short quiz every week and had students exchange their quizzes to mark them. Ichiko
hated this activity and felt embarrassed every time because she could see other students’
good scores, but her score was always low. She regretted not studying hard in high
school and not having basic knowledge of English grammar. She went to the library and
checked out a few grammar books for self-study. She also took a Saturday TOEIC
course and registered for an official TOEIC exam in June. Although Ichiko was
struggling with her new life style, she tried to reach out for available resources to
supplement her lack of knowledge in order to achieve her sub-goal to improve her
TOEIC score.

By the end of the first semester, Ichiko developed some strategic planning skills
and had good support from her peers. She formed the habit of getting up at 5 a.m. in
order to get to college before 9 a.m. every day (Interview 2, July 29, 2015). She stayed
at the college until 5 or 6 p.m. to do assignments for which she needed to use a
computer. At home, she completed her other homework and reviewed for classes held
the following day. She did not join any club because she wanted to focus on her studies.
After adjusting her schedule, she did not feel sleepy in class anymore, and this made her
happy. She could also concentrate on her studies even at home, without being distracted
by her younger sister and little brother. A few good friends also helped her keep
motivated to study. When Ichiko arrived at school in the morning, her friends were
already there studying. During their free time between classes, they found a washitsu, a
Japanese style room dedicated for use by study groups at KWC, which was a

comfortable space where they could study together. They taught each other when they
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had questions about the content of the courses. She explained this new study habit as
“two-stage structure”:

ININEIPNZENIRNE . I o TIREB LN L0072 0, B L Kol

20 FERIZWV DRI Z DIE ) BN L9 < T R o T ATEE Lo T

FTHE R LTH =2 EANDE LD, B TEREEIZWe, KL, £o0

ZNTEGEE ATRE T TT,

It was actually good to study with friends, laughing together and letting out the

stress. It was better studying that way on campus, then after going home, I

concentrate on reviewing materials on my own. It is like a “two-stage structure.”

I study like this these days. (Interview 2, July 29, 2015, 10:00)

Ichiko found a learning style suitable for her lifestyle.

In addition, her motivation increased when she figured out that she was good at
bookkeeping (Interview 2, July 29, 2015). The bookkeeping class had weekly quizzes,
and once in the middle of the first semester she got a low score. She got motivated to
study harder and practiced the questions repeatedly; the next time she got a high score.
This experience gave her confidence, and she realized that she could do well when she
studied hard. She also passed the third-grade official bookkeeping certificate in July. On
the other hand, Ichiko could not gain the confidence she needed for her English classes.
However, she was happy that her TOEIC score improved from 380 in April to 415 in
June. She thought that reviewing the textbook of the Saturday course just before the test
was a good strategy. During the first semester, Ichiko gained a little more confidence
and analyzed what had contributed to the better scores on the short quizzes and the
TOEIC test.

The beginning of the second semester went much more slowly than the first

semester for Ichiko. Although she was still keeping the morning routine and studying
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more for English vocabulary quizzes, she felt that she needed to study more (Interview
3, October 30, 2015). Because the first semester was too busy, she deliberately did not
take many courses, nor take the Saturday course. She also decided not to take on any
large responsibility in preparation for the college festival. She wanted to go to the study
abroad program, so she elected to have more free time to self-study English to improve
her TOEIC score. By September, her TOEIC-IP score was 445. However, when we met
for Interview 3, in the middle of the second semester (on October 30, 2015), she told me
that despite her plan to spend more time on self-studying in English, more time was
spent sleeping. Nonetheless, she kept her routine of coming to college in the morning to
study with the group. She also started to study more for the weekly vocabulary quizzes
in her English class. In the beginning, she could get only 7 out of 20 points on the quiz.
She started to check all the words she did not know in the unit; then she was able to get
13 points by the middle of the semester. She realized that English words can have many
meanings and it was necessary to choose the definition that would most likely be used
in the TOEIC context. In addition, she took an elective English composition course,
which was new and challenging for her.

By the end of her first year, Ichiko seemed to have more control of her learning
and enjoy the academic challenges presented in her courses (Interview 4, January 27,
2016). She had to submit an essay every week in the English composition class. First,
she was more worried about grammar mistakes, which prevented her from writing, but
gradually she realized that she just had to write something first, then correct her

grammar mistakes later. For her business courses, Ichiko felt that the course content
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was getting more difficult and that it took her more time to organize the lecture notes
compared to the first semester. In addition, in the second semester, she had more
opportunities to make presentations. She realized that in order to make a good
presentation, she needed to do additional research on her presentation topic. She also
realized that she liked and was good at making presentation slides attractive. Thus,
when she did not feel like studying, she started by designing the presentation slides and
this increased her motivation. She then moved on to study another subject. By the end
of her first year, she was starting to plan her weekly schedule more effectively. Instead
of planning just for the next day, she learned to set priorities for larger tasks over longer
time spans and to plan her week according to these priorities (such as writing an English
essay, and preparing for weekly quizzes on bookkeeping). By keeping up a routine of
planning for each week, she could cope with larger assignments, such as term reports,
by breaking them down into smaller tasks and doing them gradually over time. She

reflected on this routine as follows:

URLNBIIE, VB ro AL X aT—RTHVEENREZLEIX, TOEN
HavavhrolToRNEL, KEBEOHIZH LR RKREN-S>TWNI EiE, 5
Lo bFEOTTHDL] »TiEH, (HFHE) HroETHLZEOHD I HLIZRLH-TE
< EDy ARIZASTNPLTELLHIICRY E L, BROFFIIHERETR v I —
DHFOFEFHS>THL T, /N ARBRBIBFRHTEN TN R F LT,

If I already have a routine, even though when sometimes big assignments are
given, I can prepare little by little without panicking before the deadline. It
makes a difference if [ have already started even a little bit. ...I should prepare
even a little each day. I became able to do this after entering college. In high
school, I left textbooks in the locker. Now I never leave textbooks in the locker
for the courses in which I have quizzes. (Interview 4, January 27, 2016, 49:00)
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Toward the end of the first year, Ichiko developed SRL skills that involved more
thinking (such as organizing notes, researching and writing), utilized strategies to
increase motivation, and started to plan tasks over longer time spans.

Compared to high school, Ichiko seemed to be doing very well academically and
achieving her goals. However, in Interview 4 (on January 27, 2016) she reported that
after the college festival, she suddenly decided to participate in student government. She
was invited by her friend and she wanted to help organize school activities. At that point,
she did not know that students in student government could not participate in the study
abroad programs provided by the college, because the absence of leaders would affect
the school activities during the spring break or the spring semester in the second year.
Ichiko was disappointed at first, but ultimately decided that she would work hard for the
school and study abroad on her own after finishing her leadership term. In the member-
checking session a year later (on January 24, 2017), she reported that she got a job offer
early in her second year, worked hard in student government, and went to the
Philippines in December for four weeks of her second year. She found a private
language school on Cebu Island and enjoyed the lessons there very much. Before going
to Cebu, her TOEIC-IP score had already reached 550 by September of her second year.
When we talked at the member checking session in January 2017 after returning to
Japan, she was more motivated to continue studying English and improve her TOEIC
score even after graduating from college. She explained how she changed her

perspective toward English after studying abroad:
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OHELOHLHRFETE D F2RT, ATSHIEL, ZOFLIFARICNDDIZRATZ
WIRIZEGETE DATEA D Ly HOFIETE HDIRETFLIZNETEE D, B
MO Z LTRATTITE, ToTAHT, WO, W ASPNEREFF > TR
LINEERST, Eob, ARICWTHOAELIEFETRIFLNTTELEES L,
bo LHELREATLWRoTHESZL, (HIg) B AT/ 6 1 BEESFE U
RIBNTE Vo ZDZ EWND L HITRY LV RS T
Before I studied abroad, looking at other classmates who were good at English, I
kept wondering like “why are they so good even though we are in Japan!?” and
made excuses like “she must be good because she is a returnee.” But after going
to the Philippines, I realized it’s up to me: how willing I would be to make effort
and study. I thought I could have tried to talk with friends in English even in
Japan. [ want to increase my vocabulary too.... I want to be able to speak
English, by attending English lessons every week when I start working.
(Member Checking, January 24, 2017, 47:30)
Ichiko became more motivated to study English after studying abroad.
Although she had to adjust her plans in her first year, Ichiko successfully
managed to balance student activities and her studies, and achieved her initial goals; to

improve her TOEIC score and study abroad.

Mie (A Dedicated Marching Band Player)

In this section, I describe the trajectory of the first year of Mie, who entered
KWC in 2015 and majored in business, like Ichiko. From the beginning of the first year,
Mie used planning skills to manage her time for studies and extra-curricular activities.
She was also good at asking for help from peers and teachers, and at using available
resources on campus. However, she did not study more than she felt necessary.
Although she set goals to get certificates, her first priority was not on her studies and
she tended to look for quick solutions. Ultimately, she could not achieve her original

goals in two years in college. Her story is presented chronologically below.
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Mie credited being successfully admitted to KWC to her classes and teachers in
the cram schools she had attended (Interview 1, June 10, 2015). She had gone to cram
schools since elementary school, but did not seem to dislike them. She thought the cram
school she went to in high school was the best preparation for the college entrance exam
she took. The teacher taught to teach English reading by correcting the student
translations sentence by sentence. In her high school, she was always one of the best
students in class because, according to her, the academic level of the school was not
high. She could score well on final exams without studying much until the week before
her exams. Thanks to the good grades, she could be recommended to KWC by her high
school. Mie took the English test on the entrance exam for recommended students and
passed it. Although Mie was admitted to KWC because of the cram school, it seemed
that she lacked experience in planning and studying by herself in high school.

Before coming to KWC, Mie also appeared to have learned the value of
persistent effort through her marching band (Interview 1, June 10, 2015). She had been
a member of a private marching band outside of school since the fifth grade in
elementary school. She initially joined the band based on her mother’s recommendation,
but she continued even after entering college. Even though the practice had increased
from three days to four days a week since high school, she did not mind going; she felt
very passionate about improving her music skills together with other members, and
excited about competing in a regional contest every summer. A few senior members in
the marching band were graduates of KWC, and Mie often heard about the college from

them. For example, she heard that KWC offered many certificates courses and that
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getting more certificates would be advantageous in job hunting. Students who earned a
high GPA and obtained many certificates could get a recommendation from the college
to major construction companies. In addition, she learned that incoming students would
take TOEIC on the day before the entrance ceremony, and that score would be used for
placement in English classes. As a result, Mie took their advice and bought a TOEIC
textbook and studied it until the entrance day. In this way, her peers in the marching
band provided her with useful advice about the school and ways to approach her
academic life in the college.

Because Mie had already heard about the busy schedule of the two-year college,
she was ready for the intensive pace when she entered college (Interview 1, June 10,
2015). She always carried her schedule book, and did assignments during free time slots
between classes. Her goal was to get at least one certificate each semester, so she took a
Saturday course for a certificate in secretarial work during the first semester. She
seemed to be doing well in general; however, English classes were her biggest worry.
Her TOEIC-IP score in April was 325. She was placed in the high-level class in the
college, but she thought she had been mistakenly placed in that class. She expressed her
anxiety when she said REFHEORIKEL | EFHFEIORELZLDL L. BHMSRHATT
&o 1 “When I go to classes for English Conversation and English I, I have a
stomachache” (Interview 1, June 10, 2015, 6:10). Like Ichiko, Mie hated the times
when she had to exchange her weekly vocabulary test with classmates. Whereas other
students regularly got 8 to 9 points out of 10, her score was always 2 or 3. When

everyone else was laughing at the native-speaking teacher’s jokes, she did not
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understand. She said, [72ANPES LV TETHALELEWVWDE, BN Rob oo A
727 o TROEE L7z, | “Inoticed that I have a stomachache when I am with students
who are better than me” (Interview 1, June 10, 2015, 12:18). While Mie displayed the
SRL skills of setting sub-goals and strategic planning, she had not yet identified a way
to deal with her stress in English class in the beginning of the semester.

At our first interview, in the middle of the first semester (on June 10, 2015), Mie
was desperate and asked me for advice as to how to study for the weekly vocabulary
quiz. She said that even though she checked the definitions before the quiz, she selected
a different meaning of the word on the test. Because she said she was using a free
dictionary application on the iPad (whose quality I thought was low), I recommended
that she use an English-English dictionary. By the time we met for the second interview
at the end of the first semester (on July 23, 2015), she was studying as I had advised her.
Gradually her scores in the vocabulary quizzes improved. In addition, she had visited
the student assistant at the Learning Support Room to ask for advice on her English
study. As advised there, she started using the grammar book she used in high school as
a reference when preparing for classes. Mie was good at asking for help and she was
also very receptive to the advice that she received.

Aside from her English studies, Mie tried her best to study for other courses as
well. Initially, she felt that she was not good at bookkeeping, so she visited the Learning
Support Room frequently for assistance with bookkeeping (Interview 2, July 23, 2015).
In addition, whenever she had free time between classes like Ichiko, she studied with

her friends, because her friends could teach her bookkeeping. On the other hand,
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whenever she felt that she needed to focus on her studies, such as when preparing for
English classes, she chose to go to a different place on campus to study alone. She
started planning specifically as to which part of the day she would use to do
assignments for particular classes. However, despite her efforts, her GPA at the end of
the first semester was below average and she could not pass the certificate for
secretarial work. In Interview 4 (on January 28, 2015), she said in retrospect that she
had not had enough time to study for the certificate on her own because the assignments
for her courses were becoming progressively more demanding toward the end of the
first semester. Although her efforts did not lead to a good GPA and passing the
certificate, Mie showed the effective use of SRL strategies, such as seeking assistance,
environmental structuring to concentrate, and time management, and self-reflection in
the first semester.

During summer vacation, Mie’s focus was on marching band practice (Interview
3, October 19, 2015). During the whole summer, she was fully committed to practicing
for the regional contest at the end of August. As a result, she only had one week of rest
before the second semester started in September. Although she was busy during the
summer, she tried to listen to English songs during the train rides on the way to the
practice. Whenever she found 30 minutes free, she opened a TOEIC textbook.
Nonetheless, her TOEIC-IP score in September dropped to 290 from 325 in April. She
was placed in the middle-level class in the second semester, but she was happy because

she did not have to worry about other students’ high scores anymore. She said, [F.i34

TIVOUVDOWE EFEEZFATHET, | “Now I feel very relaxed to study English”
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(Interview 3, October 19, 2015, 10:33). In addition, Mie wanted to take a leadership
position in one of the sections to prepare for the college festival that would take place in
October. However, when she applied for the position in July, she found out that the
leaders had to come to school almost every day during summer vacation, so she
withdrew from the position because she had marching band practice. She participated in
the festival by becoming a cashier, like Ichiko (Interview 3, October 19, 2015).

Mie’s schedule in the second semester was not as busy, so she had more time to
study. On Mondays and Thursdays, she stayed in school after class to do assignments.
For the second semester, she set the goal of getting two certificates, so she took a course
for secretarial work and a Saturday course for business writing. However, Mie did not
pass the test for either certificate (Interview 4, January 28, 2016). She explained the
reason as follows:

TS DMEFEICHIREN R o7z > TR T, IR ST TT, #3E

HZUTTCIATTITE, BEZRORESHN LN TRNSTZDT, ZOEK-S

THRENRTILKEELTLHNDLHrob I/ IE2TETCT, BAHAETYS -

TZLITFEDY o leinb, THEHEZ T T2 6] > T ZLEIZD

7o T, LbooTikzoT,

It was surely lack of study time. I took both the Saturday course and the

certificate course in the curriculum, but I hardly ever studied other than in class.

This college provides substantial support for passing these certificates...so, |

thought I would get them easily. It did not change the fact that I need to study by

myself. I thought I was safe ‘as long as I am taking the Saturday courses.’ 1

should not have done that. (Interview 4, January 28, 2016, 9:23)

She reflected the possible reasons why she could not pass the tests. She attributed the
results to the lack of her self-studies outside of the courses.

In addition, in the second semester she did not visit the Learning Support Room

anymore, either for English or for bookkeeping studies, because she did not feel the
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necessity. However, in Interview 4 at the end of her first year (on January 28, 2016), she
said she was never bored of studying in college, compared to high school. She felt
excited about doing research on her own, using a computer, and reading books to write
reports. She also said that in the second semester she had learned how to make a long-
term plan when thinking about her job hunting. While she showed some enjoyment of
learning and development of planning skill in a long-term, Mie appeared to fail in
taking more time to study than necessary to understand the contents deeply (in other
words, she studied hard only for her assignments).

In contrast to her classroom assignments, Mie was very proactive and strategic
about job hunting. Already in October, she decided that by December she would finish
selecting companies where she would like to work (usually students do this by March).
She joined a group of 30 students specifically selected to be provided with intensive
career counseling support by career center staff and graduates (Interview 3, October 19,
2015). Benefiting from this support, she had already narrowed her list of prospective
companies to 50 by December, and practiced for job interviews many times (Interview
4, January 28, 2016). Again, Mie tended to show her skills to plan ahead, research and
reach out to available resources when she felt an urgent necessity.

Although her original goal was to get a school recommendation for a major
construction company, in Interview 4 (on January 28, 2016) Mie said that she realized
that her goal was not realistic because her GPA and TOEIC score were not so good.
When we met for member checking (on February 1, 2017), she reported that she finally

passed the test to become a Microsoft Office Specialist the previous year, but she could
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not get any other certificate. She regretted not studying hard enough for these
qualifications. She did not realize that the TOEIC was also important for job hunting, so
she did not try in her first year after she took the test in September.

TOEIC DA a7 Z, HAFEVERL TRINSTZATT R, ZRET, TH OHD

TABRT) 100 %5 T, HALOFERNTZEG, TOEIC KEI7Z->TE->TT, 500

FioTD EMMICHER > T, BNo72ATT &, TOEIC bEB&01r>ToHL, &

DEW. MELLRWTEENLEBEECLETOLDORATL > TESTE, bo

CHIEHLREZ2WT W TEST, (FK) (14T EIRAIE TOEIC,

EIRITZ HIEIE S 72 AW Ko TRWE T,

I had not realized the importance of the TOEIC until then. But after my score

dropped by 100 points in September, I heard everyone say the TOEIC was

important. A TOEIC score of 500 would give you an advantage in job hunting.

It was too late. I should have placed more importance on the TOEIC, because it

cost a lot to take the test and you can write the score in your resume like other

certificates. ...I would advise (that the first-year students should) study hard for

the TOEIC during summer vacation. (Interview 4, January 28, 2016, 16:18)

In order to achieve her goal to get a recommendation for a major construction company,
Mie should have realized what it required early on. When she realized after September,
it was too late for her to improve her scores good enough to get a recommendation.

In the beginning of the second year, she got a job offer from an organization
affiliated to KWC. She was happy because there would most likely be no overtime
work at the job, so she would be able to continue participating in the marching band. In
the first semester of the second year, she took an elective course for TOEIC preparation,
but she failed the course because her scores in her mid-term and final exams were low.
It was the only course she failed in college. It was a shocking event for her, and she
thought she was not good at English after all.

From the beginning of the first semester, Mie appeared to have used SRL skills

of setting key sub-goals (get a certificate in a semester), planning (to balance with
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school work and marching band practice), and seeking assistance (visit Learning
Support). However, in the second semester, she stopped studying more than necessary,
because she did not feel anxiety anymore in a lower level English class and there were
no weekly bookkeeping quizzes. In addition, she did not pass any tests for certificates.
Instead of studying more, she used these SRL skills that she had used in the first
semester (such as setting sub-goals and planning) for job hunting in the second semester.
Although she had an initial goal, she had not realized that she needed to get a good GPA
and high TOEIC score in order to achieve it, so later she regretted not studying harder.
Mie tended to make efforts for her immediate needs, but could not persist and allocate

more efforts for a more challenging task in order to achieve her long-term goal.

Fumiko (A Competitive Learner)

In this section, I describe the trajectory of the first year of the third participant in
this group, Fumiko, who entered KWC in 2015 and majored in English. Fumiko tended
to be easily influenced by others around her. Whether she studied hard or not greatly
depended on whether she had someone to compete with in her immediate environment.
Even though her TOEIC score continued improving, she did not reflect on the
performance well, so she had difficulty in planning her studies in the next phase. As a
result, it was challenging for her to adapt to various emerging needs later in the first
year and she had difficulty managing her anxiety. Fumiko’s story is presented in

chronological order below.
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Although Fumiko did not like English at first, she became more interested in it
and better at it thanks to her friends’ influence (Interview 1, June 1, 2015). When she
was in elementary school, her father encouraged her to study English using radio
programs, but she did not like it. She explained this experience as follows:

PFEHFER DN AR T, AFA LIZHFEPHNT, DRAROID (T VA EFET)

BN 2T, 10H 2hASHNT, HoT2NAHNT, Tz 4 AN

BET—o LYK T,

I hated English because I did not understand English words. I did not understand,

so I could not continue studying (with the radio program). For a month or two, I

studied it for two months at the longest. I repeated this routine from April every

year. (Interview 1, June 1, 2015, 10:03)

Fumiko tried to study with the radio program several times, but she kept starting in
April and then stopping the study after a month or so every year.

However, when she entered junior high school, she found a friend who was very
good at English because she was going to English lessons after school. Fumiko wanted
to compete with the friend, so she started studying English hard and eventually English
became her favorite subject. By the time she was in high school, she knew she wanted
to major in English at KWC. In order to get a recommendation from her high school,
she needed to get a high GPA. She found a smart friend in class and asked her friend
how to study. Following advice from her friend and her teacher, Fumiko started
studying vocabulary and studied a grammar book for her entrance exam. She also tried
to listen to English while commuting on the train. Fumiko got a recommendation to
KWC from her school, and passed the KWC exam for recommended students in

November. Since junior high school, Fumiko had been easily influenced by friends, at

the same time, she was good at seeking assistance from peers.
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Her goal in college was to improve her TOEIC score more (her TOEIC-IP score
in April was 435) and to become more fluent in English because she wanted to use
English in her work (Interview 1, June 1, 2015). She was particularly interested in
working in a hotel or travel agency. However, initially it was challenging for Fumiko to
keep up with her native speaking English teachers at KWC. In high school she had only
encountered native English speakers as language teaching assistants in team-taught
classes and she had never studied abroad. At first, she found it difficult to keep up with
the class, but soon she came to enjoy it. By the end of the first semester (at Interview 2
on July 25, 2015), she improved her speaking skills. Fumiko explained about her
changes as follows:

KEIZESONIOR, T4 JICH_TEFEATATHTL DL Zmo7z k) -

To ML 7ADFRE TN T, RoET o LMV FET TEHHEKRLESHA

RATETR ST, WA S WSS S TLTRELEEND X IICRDAER->T, Kl

FIZZO9E>THHRTEAT,

One of my friends said “You can speak English more fluently compared to in

April.” She was my classmate. I felt that if I continue speaking English, I will

naturally become fluent. I realized that if I keep trying to speak, I will become

able to speak English. My friend said this objectively. (Interview 2, July 25,

2015, 14:06)

Fumiko was very happy when her friend acknowledged her improvement, and Fumiko
thought it was thanks to these English-only classes in English Communication and
English Composition. Throughout the first semester, her motivation to speak in English
remained high.

After entering KWC, Fumiko continued to be positively influenced by her

friends. In Interview 2 (on July 25, 2015), Fumiko talked a lot about her roommate in

the dormitory. Her roommate was always studying hard until late at night, so Fumiko
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was inspired to study more. Toward the end of the first semester, they went to the
library together on the weekend to write term papers. After school, they asked each
other questions to prepare for vocabulary quizzes. They studied for final exams together,
too. The roommate was a very good influence on Fumiko. Fumiko talked about her
changes because of the good influence:
WD LZT TRVWRNRT DATT LR, ZobIlkT, RUT 47126720
FLZL, MELHLEZTELDLS DWIkoTcL, HE&, IV —ERATTHWIZ
LD ELER, RoE VTN —FEWFERAT, ZIEEALROVET,
() Fh—ANTZoTo b #ixebRnolo & 9,
I only get good influence since I came here. [ became positive and I noticed my
own aspirations. At the same time, I became even more competitive. I cannot
help but compare myself with my roommate, because she is my closest friend.
...without her, I do not think I would have studied this much alone. (Interview 2,
July 25, 2015, 19:42)
Although she benefited from the positive influence of her peers, she did not seem to be
good at experimenting with new study methods by herself. She started watching movies
such as Harry Potter series in English more in college, but she merely did more of the
same things she had done in high school, as this method was recommended by her high
school teacher and friend. She thought that she should self-study for the TOEIC as well,
so she searched online and bought a textbook. However, she did not study it very much.
When I asked about it at Interview 2 (on July 25, 2015), she could not give me any
specific plan of how to self-study using the textbook. For her final exams in courses
other than English, she could not think of a study method suitable for college studies, so
she used the same strategies she had used in high school. She wrote down important

points in a notebook, highlighted keywords with an orange marker, and used a red

plastic sheet to hide and remember the keywords. This is a typical strategy for test
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preparation among Japanese high school students. Although Fumiko seemed to be
unaware, this method was insufficient for studying in college. While testing in high
school asked for mainly discrete knowledge, tests in college required more essay type
answers. Fumiko had difficulties in finding effective strategies to prepare for these test
questions in college.

Fumiko had developed good study habits in high school, but she was not very
good at adapting these strategies to the new and evolving needs in college even in the
second semester. In the beginning of the second semester, the top 5 students in each
department were awarded with a special scholarship at the orientation, in front of all the
other students. Fumiko talked about her feeling of the time:

FEICHERNE 2> TH AN b Z AT, RADFLEFFED 7 T X —FEDFIX > H>

DIZol-ATT X, b, BONZEZIXES>TRVWORAST7A4F7 LT, bobr

2L RATIDIEOIRINTEE S RN 2T T2 Ty WNR~o>TE-T, £L

Tebixl BRICbHEESS L, (Tl BENTHEHE> ThE 22> TRD

To ENBBRHMOREZ2AREITEZTT,

When I saw the students who received the scholarship, I noticed that they were

my classmates in the English class. So, I felt irritated with the fact that I was not

standing there. Why did not I work a little harder to get it? I felt so jealous. If
could get it, I could be prouder of myself and be confident. ...I decided to stand

there in the fall semester. So, this is my big goal for the semester. (Interview 3,

October 20, 2015, 46:15)

Feeling jealous about her classmates and regretting about not studying hard led her to
set a new goal. She was determined to get a higher GPA in the second semester.
However, when we met for an interview in the middle of the second semester

(Interview 3, October 20, 2015), she still did not have any specific study plans. When I

asked about her self-study, she said she just continued watching movies in English to
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get used to English sounds. She did not experiment and find new study methods, nor did
she ask me for advice.

In addition, Fumiko could not motivate herself well to study without friends’
influence. In the second semester, she was very sad that they had to change roommates
every semester (Interview 3, October 20, 2015). Her new roommate was a business
major student and not as hard working as her previous roommate, so Fumiko could not
motivate herself to study, saying 4 OfG &%, MFOETHML & X 5> TEL Tk
72V Td, | “With the new roommate, it is not like we inspire each other to study”
(Interview 3, October 20, 2015, 07:06). She also noticed that she could not motivate
herself to study if there was no one around to inspire her. Before the summer break, she
planned to continue studying hard. Once the summer break started and she went back to
her hometown, all she could do was watch movies. She said, [ % & EE > Tz HFA
HiHE> TT, T, #bo THIILIR > TRIBIZEZ S TR S 5 ¥ 7 —o TRo b o
T, J “I'worked hard because my roommate was working hard. Then, as soon as |
went back to my hometown and met my family, I became lazy” (Interview 3, October
20, 2015, 10:00). Nonetheless, her TOEIC-IP score improved from 435 in April to 555
in September and to 635 in December. She thought it was not because of her self-study,
but because she decided to read questions beforehand during the listening test since the
test in September. Fumiko was not very good at self-reflection and self-analysis and
could not attribute the outcomes to her actions in the past.

At the end of the second semester, not only had her motivation dramatically

dropped, but her anxiety level had become uncontrollable (Interview 4, January 22,
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2016). The main source of her anxiety came out of competing demands of her time,
after she was selected to study abroad. Fumiko applied for the study abroad program in
New Zealand and was selected to go. The students in the program were scheduled to
leave for New Zealand in the middle of February and to come back to Japan a month
later. Fumiko found out that for job hunting, the submission of entries to companies
would kick off on March 1. Students needed to search online and make a list of
companies they wanted to send applications to before March 1. Fumiko thought
studying abroad would hinder her job hunting process, so she became quite anxious
about the competing demands on her time (on the other hand, Mie, as described in the
previous section, had already finished this selection process by December). In addition,
she was also very worried about her first trip abroad. She had no idea how to prepare, so
she started watching a YouTube program, in which a bilingual girl introduced cultural
differences in 10 minutes. She knew she had to study for final exams in January as well,
but she could not plan ahead well. She spent the New Year Holiday just worrying about
what would happen. The fourth interview took place during the final exam week, so
Fumiko was not sure if she was performing well on the exams, therefore her anxiety
level was very high. She even felt that she did not want to go to New Zealand anymore

(Th—t I s> TRWED T, | ) (Interview 4, January 22, 2016, 21:10).
Fumiko was unable to find a strategy to control her worries and had difficulties in
setting priorities and planning an approach to her studies and job hunting.

One year later when we met for member checking (on January 18, 2017),

Fumiko told me about her experience in New Zealand and what happened afterward. On
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the first day in New Zealand, Fumiko was disappointed that she could not make herself
understood well in her host family. She missed home in the beginning, but gradually she
enjoyed her stay. She was lucky that her host family provided her with a computer and
access to the internet. At night, she was able to search online for companies that
interested her, and she was able to submit several applications by March 1. Immediately
after she came back to Japan, she started going to the explanation sessions of companies.
At the end of May, she got a job offer from a company that runs hotel chains. Fumiko
told me that in retrospect:
HONbE RN b 5220k oT, SFETIIAITRFZRD LD S,
FEORAENTIINTTIND, TZOUNBERESTLHD2] o T, BR, KFE
MOBTZVFIRATT T E, F¥ VTR Z— LA X AL, BHOR
THEDRNERLNRNERRWNTY A, SBdEEI S . B DR TED 20 & WE
MATHEB RN L,
I realized that nothing happens unless you take the initiative. Up until high
school, your teacher helps you even with choosing which university to go to.
But in college, you do not get any information unless you decide to go to the
career center or orientations. For job hunting, you would not get a job unless you
take actions. (Member Checking, January 18, 2017, 37:32)
She realized she did not have to worry so much, but just needed to move on and be
proactive and responsible for her own future. After studying abroad and experiencing
job hunting, Fumiko finally learned to be proactive instead of being affected by her
surroundings.
In summary, even though Fumiko had a high motivation to study English from
the onset, she had difficulty in maintaining her motivation without having friends’

influence. Although she had developed study strategies in high school based on her

friends’ influence, she did not actively experiment and find study skills by herself in
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order to adapt to the new and demanding needs in college. Nonetheless, she managed to
improve her TOEIC scores, but she could not analyze the factors contributed to the
score improvement. As a result, she could not plan for the next learning task based on
the self-reflection. In the face of competing demands for her time toward the end of her
first year, she only panicked. If she had developed skills to plan based on proper
reflection, she might not have had to be suffered from anxiety. Although in her first
year she did not seem to develop her SRL skills, later in the second year at the member
checking session (on January 18, 2017), Fumiko realized the importance of taking the

initiative and being responsible for her own future.

Yoshimi (A Skilled Note Taker)

Lastly, I describe the trajectory of the last participant in this group. Yoshimi
entered KWC in 2015 and majored in English, like Fumiko. Yoshimi seemed to have
already developed some self-study strategies prior to entrance to college. In the
beginning of the first year, she struggled to adjust to English only class, but soon she
coped well. She continued to use the note-taking strategy and adapted it more suitable
to college. She utilized many SRL skills effectively and managed to improve her score
and GPA to allow her study abroad and transfer to a university. Yoshimi’s story is
presented chronologically below.

By the time Yoshimi came to KWC, she had experimented and established her
own study strategies. When she was a junior high school student, she did not know how

to study for her first final exam, so she asked her mother for help. Her mother told her
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that she herself studied by writing down all information in textbooks when she was a
student, so Yoshimi decided to do the same. In high school, she found out that writing
all the information took too much time, so she started writing only the main points from
the textbooks. She continued this style in college and she made a notebook for all her
courses (based on Member Checking session, January 30, 2017).

Although she did not have a specific plan for her career and only vaguely
thought she wanted to work using English, Yoshimi was sure that she wanted to transfer
to the affiliated university at the onset of her entering into KWC (Interview 1, June 8,
2015). In high school, originally she wanted to go to the university affiliated with KWC.
However, her practice entrance examination predicted failure, so she decided to go to
KWC instead and to major in English. She played the flute in a city orchestra in high
school and one time the orchestra had a guest conductor from abroad. The conductor
spoke English, which motivated Yoshimi to study English more. To study for the
entrance exam, she worked alone using a textbook recommended at KWC Open
Campus. Her flute teacher helped her work with this text. Since junior high school,
Yoshimi would ask questions about schoolwork after flute practice. The teacher taught
English, math, and Japanese and offered her tips for her examinations. Thanks to her,
Yoshimi liked English. She got a recommendation to KWC from high school and
passed the entrance examination. Yoshimi seemed to have already developed some self-

study strategies along with a good support from her flute teacher.
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In the beginning of the first semester, she had difficulty in following only-
English classes, but she soon found strategies to cope with the problems. She explained
her strategies as follows:

PFERTRFELRDOT, MEWMDOPEPTRE, BRRIZT - TLOPDNGIRY, &

X BN R0 IR e RS THIWT, &2 AL ZADHERIIM X RS

EL miip=aT Y ATHERS TT, RADEESTEDL, H—=RAES5>T

FOEIZENZ0 LT,

It is very hard to listen to English because classes are conducted only in English.

I did not understand at all. Now, gradually I understand compared to the

beginning. I try my best to listen to the teachers and can get a few words, but

only vaguely understand everything. If I make a mistake, I ask my friends what

it was. (Interview 1, June 8, 2015, 20:16)

By listening to a few words she could understand and asking friends for help, gradually
she was able to understand classes in English. Especially, she felt that her English
Composition class was the most difficult. One time she tried to use a translation website,
but she found out that the translation was incorrect. Since then, she tried to write using
vocabulary she knew, even though she knew it was limited (Interview 1, June §, 2015).
She used help seeking and study strategies well to cope with the situation.

In addition, Yoshimi exhibited effective planning skills. It took her two hours to
commute from home to college. Although it was hard for her to get up early, like Ichiko,
she woke up at 5 a.m. and came to school before the first period class started at 9 a.m.
every day. By the middle of the first semester (Interview 1, June 8, 2015), she had
already formed a weekly routine and she followed it throughout the year. She came to
school in the morning, studied and did her assignments between classes, went to the

library every Monday and Thursday, had lunch with friends at the cafeteria on Tuesdays.

She also had a club activity on Tuesdays after school, and on other days she went home
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immediately after class and studied at home. She kept notes in her schedule book about

important points for assignments so that she could keep track of them. In Interview 2

(on July 30, 2015), she said [Ff#R 7 SAHD L, WX THXTLHLRL D, RAN
[ZnZRFETIZRLRWNWE] s TESTRIEIBREIEELEFTETLH LI REANT

%, | “I'become lazy if I have plenty of time. I can concentrate better when I have time

299

pressure, like ‘I need to do this by what time’” (26:30). In this way, she managed her
time well so she could study despite the long commute.

Yoshimi also exhibited effective self-analysis skill in which she could learn
from previous experience and made better adjustments in the next learning task. In the
second interview (on July 30, 2015), Yoshimi reported that her first TOEIC score in
April was 340, and her score improved to 400 when she took an official TOEIC test in
June. She thought it was because she had had more opportunities to listen to English in
college. She also tried some test taking strategies she learned in class and in the
Saturday course on TOEIC. For example, she tried to answer questions from Part 7,
which is the last part of TOEIC, because in the last test she ran out of time and could
not answer all the questions in Part 7. In her English Composition class, she initially got
only Cs for her essays, but by the end of the first semester, she was able to get an A,
after she learned how to revise her essays effectively. In the third interview (on October

21, 2015), she reported that her TOEIC-IP score improved to 460 in September. When |

asked her about how she studied during the summer break, she explained as follows:
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BRI H 7 X LTI AREholehb LILEE A, TH TOEIC DAITRY &

DE L, (PR EAEHE L TRV, FIZRDTIZ, KO T, 40 &

TR, 1RO TR L TEL R0 TR L TE, 7202, FRIIE 10

BB 11 Bf, HEFRIZTFTH LT, 52720, BALLRVWATTITE,

KNMANTE D, —Ih (TFAMI) BOLELETNNNR>TEST,

During summer break, I was lazy many days. But I finished studying a TOEIC

textbook. ..I did not plan at all. I did not plan, but I studied depending on my

feeling, like “I feel like studying today.” I studied for an hour and took a break,
then study and break. I studied from 10 to 11 o’clock in the morning, then
relaxed in the afternoon, then studied in the late afternoon. I did not study every
day, but only when I felt like it. But I thought I should at least finish the

textbook. (Interview 3, October 21, 2015, 08:08)

She thought that maybe her strategy to at least study one TOEIC textbook was
successful in improving the TOEIC score in September. In addition, on the test day she
tried not to lose concentration when doing the reading questions, because she found that
it was her weak point in the previous tests. In this way, she reflected on previous
outcomes well and used it to plan the next task.

Because she had more time in the second semester, Yoshimi was able to plan
and organize her studies better (Interview 3, October 21, 2015). She had had a part-time
job in a city library since the first semester on weekends, but the library had closed in
August for the year for construction. Therefore, she had more time to study in the
second semester. In the first semester, she used to finish her assignments the day before
the deadline, but in the second semester she tried to do the assignments on the day they
were given. If she could not finish on that day, she could finish them on Sunday. Instead

of spending her free time on sleep or club activities, Yoshimi chose to study more ahead

of the schedule.
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Looking back her first year in college, Yoshimi explained how her self-study
was centered on coursework (Interview 4, February 1, 2016). She made a notebook for
each class. For example, in the first semester, her TOEIC teacher translated every
sentence in the textbook, so Yoshimi wrote Japanese translations on the notebook
before class. She also wrote her answers to the questions in the textbook beforehand.
She wanted to be well prepared, so that she could answer when the teacher asked
questions in class. Even though she had a different teacher for the TOEIC class in the
second semester, she continued this preparation. The new teacher explained more about
grammar structures rather than translation, so Yoshimi took additional notes on
grammar points in her notebook. In addition, her teacher in the first semester had
assigned dictation practice for listening questions in the textbook. Yoshimi thought this
practice would be beneficial for her listening skills, so she continued this practice in the
second semester as well, although this was not an assignment anymore. Her teacher in
the second semester taught a different listening practice (shadowing), so Yoshimi did
shadowing for her self-study in addition to dictation. She had already used note-taking
skills since junior high school, but she continued to improve her note-taking style and
incorporated tasks that she thought useful for her language development.

In addition, Yoshimi also utilized strategies to keep her motivation to study
(Interview 4, February 1, 2016). Whenever she felt unmotivated to study, she set up a
reward system. She planned something fun with her friends, such as going to a cake
buffet and to performances of her favorite band, after a big assignment or an exam. In

Interview 2, she said the following:
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BrrWEidE o s, EEOPTERZD LT, £20WIE, e, Hbon
RYFE TG, BRNTHEBAT- W, F—% (X7 BHBE{TEET,

Sometimes I just want to sleep, but whenever I feel that way, I sleep on the train.

Also, I relieve stress by eating sweets, because I really like them. I am going to a

cake buffet tomorrow. (Interview 2, July 30, 2015, 43:37)

On a daily basis, chocolate was her reward for finishing small tasks. In Interview 4, she
also said as follows:

BOli7guin, BLARZ Lk, [ZNRHDIND] Bz, TARRNERITS
RN R0 TET, [BEERDNG] Hiznig, £OVWHKLE, 1947
HOLMNOHESD | > T, ZHLD, BT HLWEIRER LT oTenb, (1)
ML TCTH, [ZZFETToebTFaafR s ey, brIlbrIzown
IDANRNID, BITHBNT,

Recently, I set something to look forward to. “I can work hard because I will

enjoy afterwards.” Otherwise, I cannot study hard. For example, “I will have fun

later this week.” “I will do my best until the next performance (of my favorite
band).” Unless I have something to look forward to, I get lazy. ...Even while |
am studying, I say “I will eat chocolate if I finish this task.” I set these small

rewards from time to time. Food is my incentive. (Interview 4, February 2, 2016,

56:54)

Unlike Ichiko and Mie, she did not ask her friends for help, nor did she go to the
Learning Support Room. She preferred to study alone. However, she had her own
system to motivate herself.

Although she studied hard, her TOEIC score improved only 10 points in
November. At the member checking session in her second year (on January 30, 2017),
she reported that her TOEIC score had not yet reached 500 even though she had taken
the tests several times by then. In retrospect, she thought that she probably should have
studied more specifically for the TOEIC, instead of just focusing on the coursework.

Nonetheless, she was listed among the top 5 students for her GPA in the second

semester in her first year, and she passed the exam allowing her to transfer to the
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affiliated university. In addition, she was selected to the study abroad program in New
Zealand, like Fumiko. Unlike Fumiko, Yoshimi did not have the competing stress of
thinking about her job hunting. When I asked why she was not affected by stress, she
said MO NIZIID2DRN->TE Y, HAEVEAVIZZARIZKIZLEN > TN )

7 1 “Ifeel I am not good enough to compete with others. I do not care so much about
others” (Member Checking Session, January 30, 2017, 20:20). She was very excited
about studying abroad and corresponded with her host family even before she went. She
enjoyed her stay very much. At the time when we met for member checking (on January
30, 2017), Yoshimi was not sure about her career plan, but she was looking forward to
learning English more in the affiliated university.

In summary, Yoshimi seemed to have already developed some self-study
strategies by the time she entered college. She continued to adapt her note-taking
system to better suit college courses and incorporated tasks she thought useful to her
language development. Despite the long commute, she utilized effective planning skills
and managed time well. She also used strategies to keep her motivation to study and
used self-analysis skills to plan for the next task. She was well aware of metacognitive
strategies based on good self-reflection, and she was able to persist her studies by
developing her motivational systems. Yoshimi managed to improve her GPA and
TOEIC score and achieved her initial goal, to study abroad and transfer to a university.

Table 8 shows the trajectories of the four participants in the higher-proficiency

group.
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Table 8. Trajectories of Four Participants in the Higher-Proficiency Group

Beginning End of
First of second second
High school Arrival semester semester  End of year year
Ichiko Not catch Tired from Routine of  Slow Leadership  Got a job;
up with long morning schedule, in student TOEIC
classes commute; study group but not governmen  500;
Low study t Studied
confidence English so abroad
in English much
class
Mie Cram Studied Learning Busy with Active in Got a job
schools; between support; marching job hunting; which
Marching classes; Did not get band; More Failed allows
band Anxiety in certificate time to certificates  band
English study practice
class
Fumiko Did not like  Difficult to Improved Low Anxiety Gotajob in
English; keep up fluency; motivation;  from job a hotel
Friends’ native Inspired by  New hunting,
influence speaking roommate roommate; final exam,
teachers YouTube study
abroad
Yoshimi Taking Weekly Improved Lost part- Adjusted Transferred
notes; Flute routine TOEIC by time job; note-taking; to
teacher despite using Study more  Excited university
long strategies about study
commute abroad

Trajectories of SRL Skill Development

In this section, I discuss the similarities and differences among the four

participants in their development of SRL skills during the first year. Following

Zimmerman’s social cognitive model, I look at their skills based on the three cyclical

phases of learning. The forethought phase concerns goal setting and strategic planning;

the performance phase involves skills such as self-instruction and motivational

strategies; and in the reflection phase, learners self-evaluate their learning. In this
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section, how the participants developed or did not develop the skills of each phase of

learning throughout the year is of most concern.

Goal Setting and Strategic Planning

In terms of their long-term goals, all of the four participants in the higher-
proficiency group had clear goals, but only Ichiko and Yoshimi exhibited the skill of
setting sub-goals to achieve their goals. It was clear for Ichiko, Mie, and Fumiko that
they wanted to get a job immediately after graduating from college. Although Ichiko
was sure that she would not transfer to a four-year university, she wanted to excel
academically in college, because she could not perform well in high school. Ichiko also
wanted to apply for a study abroad program, so she set a goal of getting a higher TOEIC
score and a high GPA. Mie also wanted to get many certificates and a high GPA in
order to get a recommendation from her college to work at major construction
companies. Fumiko wanted to work using English and get a job in a hotel or travel
agency. Yoshimi, although her career goals were not clear, was sure that she wanted to
transfer to the affiliated university. All four of the participants had some specific goals,
but among them, only Ichiko and Yoshimi exhibited the effective skill of setting sub-
goals. From the beginning of the first year, they scheduled days to take TOEIC tests
every 2 or 3 months as they were recommended by college. They searched for test
information online and registered for the tests in advance. Organizing goals with key

sub-goals like this is a characteristic of proactive learners (Zimmerman, 2004).
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Ichiko and Yoshimi both also showed effective strategic planning and time
management. Both of them commuted from home. They woke up early and came to
school before the first period class started every day, even on the days they did not have
to attend a first period class. They kept up a weekly routine. Ichiko decided which tasks
to do while in school and which tasks to do at home. Similarly, Yoshimi decided which
days to study in the library and which days to hang out with friends. In the second
semester, Ichiko learned to set priorities and to plan her week according to these
priorities. In addition, she coped well with the larger assignments by breaking them
down into smaller tasks and doing them little by little over the long-term. Yoshimi lost
her part-time job and had more time to study in the second semester, so she could finish
the assignment on the day it was assigned. If she could not finish it within that day, she
managed to finish all her assignments by Sunday. In short, they could organize their
time and plan better in the second semester. They both performed well academically
and improved their TOEIC scores. In this way, these participants had effective planning
strategies, another characteristic of self-regulated learners and one they use in the
forethought phase of learning (Zimmerman, 2000).

Mie also set sub-goals and kept weekly routines, but was ultimately less
successful in achieving her goals. Her goal was to get at least one certificate a semester,
so she took a class and a Saturday course for the certificates. In addition, she always
carried her schedule book and did assignments between classes and after school.
However, she could not pass any exams for certificates in the first and the second

semesters, and her GPA was below average. This might be because Mie’s priority was

161



on marching band practice rather than on study in the first semester; and on job hunting
in the second semester. Although Mie managed to do her assignments, due to the time
constraints on her schedule she might not have studied more than she felt was necessary.
In the end, Mie was not good at setting sub-goals or realistic goals.

On the other hand, Fumiko’s goal was to get a higher score on the TOEIC, and
she wanted to be fluent in English, but her goals were rather vague and she was not
good at setting sub-goals and planning strategies. She did not mention any specific
study plans to achieve her goals even though she was asked several times during the
interviews. She always expressed herself in vague intentions, and never showed specific
planning to achieve her goals. Fumiko was not very self-reflective and her cases are a
characteristic of reactive learners discussed by Zimmerman (2004).

Although all of the four participants had goals from the beginning, they differed
in their ability to set sub-goals and plan strategically. For example, in Mie’s case, she
could not set realistic sub-goals and could not plan enough time to study to get a
certificate she wanted to get each semester. Fumiko had a long-term goal, but she could
not set sub-goals and did not have specific plans and strategies how to achieve her goal.
As discussed in Zimmerman (2008), goal setting in the forethought phase is closely
linked to strategy implementation in the performance phase of learning.

Another difference the participants had was the ability to correctly asses what
was involved and needed to be successful in obtaining some goals. For example, Ichiko
decided not to join any club in the first semester or take on responsibilities for college

festival because she wanted to focus on her studies. Similarly, Yoshimi did not seek a
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new part-time job when she lost a job at the library, so that she could have more time to
study. On the other hand, Mie decided not to take on a leadership position for college
festival because she needed time for her marching band practice, not because she
wanted to set aside time for studies for certificates. Knowing the demands and choosing
to set aside time to study in the forethought phase were also important for the goal

achievement.

Coursework and Self-Study

Among the four participants, Ichiko and Yoshimi successfully developed SRL
skills also in the performance phase of learning. Ichiko first mainly used rehearsing and
memorizing skills, but later she used cognitively more demanding skills, such as
organizing and transforming (Zimmerman & Martinez-Pons, 1986). In the first semester,
in order to get a higher score in weekly quizzes in bookkeeping, Ichiko rehearsed test
questions in the textbook repeatedly. For lecture courses, she made outlines of textbook
content in a notebook to prepare for the final exam. In the second semester, as the
content became more difficult, Ichiko took a longer time to make these outlines more
thorough. Yoshimi, an English major student, also used organizing and transforming
skills frequently, like Ichiko. She bought a notebook for every course she took in the
semester and made notes. Yoshimi continued this learning style since junior high school,
but she also made an adjustment to her college learning style. For example, she made
changes in how to take notes according to the teacher’s teaching style, but she

continued some methods if she thought they were useful for her own study, such as
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writing translation for key words, dictation, and shadowing. Ichiko and Yoshimi’s skills
of organizing and transformation are consistent with similar patterns found among high-
achieving students (Zimmerman & Martinez-Pons, 1986).

On the other hand, Mie, a business major student like Ichiko, did not use
organizing or transforming skills, but she was good at help-seeking. Mie made no
mention of making notebooks for the lecture courses, even though she was taking the
same courses as Ichiko. In addition, even though her goal was to get one certificate each
semester, she did not mention how she studied for these, except that she was taking
courses for the certificates. While Mie did not talk so much about notes, she was good
at seeking help. For instance, in the first semester, Mie visited the Learning Support
Room several times to get support for her bookkeeping study. At first, she was not good
at bookkeeping and her scores for weekly quizzes were low, so that she not only visited
the support room but also asked her friends to teach her. Mie used every possible
opportunity to get help. Not only for bookkeeping, but also for her study in English, she
visited the Learning Support Room for advice. In addition, she asked me for help with
her English study during the interview as well. In the second semester, she was one of
the first students who actively joined the support group for job hunting. Even before
going to college, Mie asked senior members in the marching band for advice on how to
survive in college. Whereas Zimmerman and Martinez-Pons (1986) reported that high
achievers rely more heavily on social sources of assistance, Mie tended to ask for help

too often and tended not to think and experiment on her own. This kind of behavior was
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discussed in Meece, Blumenfeld, and Hoyle (1988) as an effort-minimizing strategy,
such as seeking frequent help and copying answers.

Similarly, Fumiko, an English major student like Yoshimi, did not mention
making notes for her coursework. For one course in general studies during the first
semester, she made notes of key words in the textbook, highlighted them, and
memorized them for the final exam. However, she said this was the study method she
had also used in high school—it had worked for her then, and she could not think of
anything new suitable for college study. She did not find any new methods in the
second semester either.

As discussed in the previous section, goal setting is closely connected to strategy
implementation in the performance phase. Those who set clear sub-goals, also used
effective strategies to study. They also utilized effective motivational strategies to help

their studies in the performance phase, as is discussed in the next section.

Motivational Strategies

In the performance phase of their learning, Ichiko, Mie, and Yoshimi
concentrated on the tasks they were doing, controlled their emotions, and used
motivational strategies such as self-consequences and environmental structuring. They
were never troubled emotionally when concentrating on tasks. Although Ichiko and Mie
were worried about English class at the outset, they eventually dealt with the situation
by asking for help and by working with friends in a study group. Yoshimi preferred to

study alone, but she set up a reward structure to focus on her study effectively, eating
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chocolate after small tasks and going out with friends after a big assignment. She
successfully utilized self-consequences to keep her motivation (Zimmerman &
Martinez-Pons, 1986; Zimmerman 2001). On the other hand, Fumiko tended to be too
distracted by her emotions. In the first semester, her roommate motivated her and
Fumiko could study with her. However, once she had a different roommate in the
second semester, she could not motivate herself to study. By the end of the second
semester, Fumiko was too worried about job hunting to control her anxiety and focus on
studying for her final exam and preparing to study abroad. In this way, Ichiko, Mie, and
Yoshimi successfully used various motivational strategies to focus their concentration
and control emotional states, which are demonstrated as characteristics of highly self-

regulated students (Zimmerman, 2011).

Self-Reflection

In terms of self-reflection skills, Ichiko and Yoshimi exhibited the ability to
evaluate their performance and make conclusions about how to change their approach in
the future. However, Mie and Fumiko did not. Ichiko and Yoshimi tended to reflect on
and specify which strategy worked or did not work effectively for them after each
TOEIC test. For example, Ichiko thought reviewing the textbook just before the test was
effective in June, whereas memorizing parts of speech was effective in September.
Yoshimi thought test-taking skills she learned in class were effective in June and
September. However, her score improved only 10 points in November, so she thought

she should study more specifically for the TOEIC, not just do the coursework. How
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Ichiko and Yoshimi evaluated themselves and identified what changes they needed to
make was consistent with reflective characteristic of self-regulated learners as discussed
in Zimmerman (2000).

On the other hand, Mie was able to reflect, but had difficulty in making changes
in the next task. Fumiko was also not able to reflect on herself very well. Mie, after
failing all the tests she took for certificates, thought she should have studied more than
just the class content in the first semester; but she did not study again in the second
semester. She showed the ability to reflect, but did not manage to change her behavior
based on this reflection. Although Fumiko’s TOEIC score kept improving, from 435 in
April to 635 in December, she did not know what factors contributed to her score
improvement. She only mentioned watching movies and YouTube videos in English
and could not think of any other specific study strategies. Mie was able to reflect on
herself, but could not identify how she should change her behavior based on the
reflection. On the other hand, Fumiko did not seem to actively reflect on her
performance. Nonetheless, all four of them attributed their success and failure to their
efforts (except Fumiko, who thought that her success was by chance at times). None of
the participants in this group attributed their failure to uncontrollable aspects, such as

low ability or teachers, a sign of reactive learners (Schunk, 2008).

Extra-Curricular Activities
The development of these participants’ SRL skills were greatly affected by how

they dealt with extra-curricular activities. Participants who were able to adapt and make
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adjustments for emerging interests utilized SRL skills strategically and achieved their
goals, whereas those who could not balance between emerging demands did not utilize
SRL skills well. Ichiko’s original goal was studying abroad and getting a job
immediately after college. In order to do so, she wanted to excel academically and get a
higher TOEIC score. Unexpectedly, in the second semester Ichiko found out that taking
student leadership would not allow her to join the study abroad program provided by the
college. However, Ichiko adjusted her plan immediately. In the second year, she
achieved her goals of getting a job, obtaining a TOEIC score over 500, and studying in
the Philippines on her own. Ichiko managed to see the conflict between job hunting,
student government, and study abroad, and successfully organized her time in a way
that these would not conflict. On the other hand, Yoshimi had no clear career plan to
begin with. However, she was sure that she wanted to study abroad and transfer to the
affiliated university. In order to get a higher TOEIC score and GPA, she planned time to
study, despite of the long commute. In the second semester, she chose to study more
instead of looking for another part-time job after she lost her job. As a result, she was
able to organize her time well and fulfill her complete her assignments ahead of time.
She did not have a conflict issue between job hunting, studies, and study abroad.

In contrast, Fumiko was greatly distracted by her worries. She was confused,
facing the competing demands between her studies (final exams), extra-curricular
interests (study abroad), and needs (job hunting). Although she was panicking, once she
arrived in New Zealand, she managed to find the time and focused on her job hunting

by organizing her environment and time so that she could do this successfully. By the
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end of her second year, Fumiko achieved all of her original goals; improving TOEIC
score and speaking skill, studying abroad, and getting a job in the hotel industry. On the
other hand, Mie ended up not realizing her original goals. She wanted to get one
certificate a semester and wanted to get a recommendation for a construction company.
However, she could not pass any test for the certificate until the end of the first year.
Mie seemed to have some competition between the marching band and her attempts to
get certificates and study for the TOEIC. For her, marching band seemed to take some
priority over her studies. In the second semester, she found out that getting a
recommendation to a construction company was not a realistic goal with her low GPA.
In the second year, she got a job that would allow her to continue participating in the
marching band.

In the first year in college, these participants were at certain risk to manage the
balance between their studies and the normal demands of life, such as commuting,
dormitory life, and part-time jobs. When there are additional and unknown demands
placed on them, for example student government, study abroad, and job hunting, they
can enter even risker territory to balance these demands. Their academic performance
would delicately be affected by how the learners balance these conflicting demands.
Ichiko and Yoshimi were able to adjust their schedules flexibly when they faced
unexpected demands of college life. They successfully managed the balance well with
their studies and extra-curricular demands. On the other hand, Fumiko had difficulty in
dealing with too many emerging needs and felt overwhelmed. Mie could not set

priorities on her studies and could not achieve her initial goals. If Fumiko and Mie had
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developed and utilized SRL skills well, such as planning and setting priorities, they

might have managed their different needs in a better way.

Developmental Levels of SRL Skills

Zimmerman (2000) suggested that learners develop self-regulatory skills by
learning from level 1 to 4 (observation, emulation, self-control, and self-regulation).
Among the four participants in the higher-proficiency group, Ichiko and Yoshimi
seemed to reach the self-regulation level. Both of them had built on the skills they
acquired and adapted to new needs. For example, Ichiko experimented how to organize
her notes in the first semester and then elaborated as the class content became more
difficult in the second semester. She also tried some methods to study English in the
first semester (such as checking out grammar textbooks from the library, looking up
unknown words in the dictionary). Later in the second semester, she challenged learning
in a more difficult English composition class, where she learned not to worry too much
about grammar mistakes. Similarly, Yoshimi had already started note-taking habits in
junior high school. She continued taking notes in college, but she also tried to
incorporate new study methods as she thought it was useful to continue in the second
semester (such as shadowing and translating). In this way, learners in the self-regulation
level can adapt use of skills across changing conditions (Zimmerman, 2000).

In contrast, Mie and Fumiko seemed to be at the levels of emulation and self-
control. Mie could not set realistic sub-goals and did not achieve her goals (to get a

certificate each semester and get a school recommendation for a company). This was
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partly because she did not correctly evaluate what needs to be done and could not set
aside time necessary for studies. However, she was good at seeking help from learning
support staff and senior members at the marching band. Mie probably observed the
senior members who got certificates and school recommendations prior to entering
college, and she tried to imitate them by setting goals (to get a certificate each semester)
and taking Saturday courses. However, she did not use skills that were necessary to
actually study and pass the exams. Thus, Mie’s SRL skills were most likely at the
emulation level. Fumiko, on the other hand, did not seem to develop any SRL skills in
college although her TOEIC scores kept improving and she achieved all of her initial
goals. She was easily influenced by people surrounding her. She could study hard only
when she had an inspiring friend nearby. Therefore, her SRL skills were at the
emulation level, like Mie. However, Fumiko also mentioned use some of the skills she
learned in high school (such as highlighting keywords, watching movies in English).
She did not adapt these skills to college setting (i.e., she used memorizing keywords
although it was not suitable for essay-type questions). Therefore, some of her SRL skills
were at the self-control level, in which learners display the skill under structured
conditions. In this way, even among the higher-proficiency group, only Ichiko and
Yoshimi developed their SRL skills to the self-regulation level. Mie and Fumiko’s skills
were at the emulation and self-control levels.

Table 9 summarizes the SRL skills and trajectory of TOEIC scores observed

among the four participants in the higher-proficiency group.
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Table 9. SRL Skills and Trajectory of TOEIC scores of Four Participants in the Higher
Proficiency Group

Phase Self- TOEIC
Forethought Performance Reflection scores
Skills Goal Self- Help- Motivational Self-
setting Planning | instruction seeking strategies reflection
. 380>415
Ichiko O O O O O O 34455550
Mie A A X O O A 325>290
. 435->555
Fumiko X X X A x x 5635
o 340->400
Yoshimi O O O X O O 3460470
Summary

Among the four participants in the higher-proficiency group, the trajectories of
Ichiko and Yoshimi were consistent with the patterns of highly self-regulated learners
demonstrated by Zimmerman (2000). It was clear that each phase in the cyclical phases
of self-regulated learning affects the next phase of learning. Especially, setting key sub-
goals and strategic planning affect strategy implementation in the performance phase.
Later, accurate self-reflection and analysis lead to a better planning for the next learning.
These self-regulatory processes help learners reach goal attainment. However, it was
observed that even if a learner set sub-goals and exhibited planning skills, this did not
necessarily lead to goal attainment if the learner did not make continuous efforts and
engage in self-analysis (as in Mie’s case). Yet interestingly, the trajectory of another
learner (Fumiko) showed that even though she showed no development of SRL skills in
the first year, she ultimately achieved her original goals. Fumiko did not set sub-goals,

plan and implement her studies without someone’s influence, nor decide strategies
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based on reflection and analysis. Using SRL skills, she probably would have managed
to adjust to emerging competing demands of studies, job hunting, and study abroad
more easily without panicking.

One of the similarities that Ichiko and Yoshimi had was that the ability to assess
the needs correctly and set their priorities on studies. They knew what they wanted to
get and persisted, Ichiko by using a study group and Yoshimi by setting rewards. On the
other hand, although Mie’s goal was clear, her priority seemed to be always on her
marching band practice. She could not foresee the time and efforts needed to get each
certificate. Fumiko could study hard only when she was with a motivating friend nearby.
However, the skills she had developed in high school might have helped her improving
her English even though she did not seem to adapt these skills in college, or at least she
did not articulate them very effectively.

After all, prior experience of developing SRL skills seems to be closely related
to how learners built on these skills in college. Especially it is important for them to
foresee the time and efforts they need and set priorities on studies (if their goal is
academic). Still, by teaching SRL processes explicitly in the first year, college students
could be supported with their smoother transition and their goal achievements through

competing demands in college.
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CHAPTER 5
THE LOWER-PROFICIENCY GROUP:
FACING NEW DEMANDS WITH UNDERDEVELOPED

SELF-REGULATED LEARNING SKILLS

In this chapter, I present findings concerning four participants in the lower-
proficiency group. All four of them had great difficulty adjusting to college life and
developing SRL skills. Konomi used some SRL skills in the first semester, but she
stopped when she became preoccupied with club activities. Nana was simply
overwhelmed by adjusting to the new living environment. She did not develop SRL
skills nor achieve her goals. Mutsumi struggled in setting her goals and focusing on her
studies. After much deliberation, she managed to study abroad and transfer to another
university. Yaeko was the only one who showed development of SRL skills suitable to
college during the first year. However, she could not make up for lost time and could
not get recommendation to transfer to the adjacent university. In the following
discussion, I first describe each participant’s trajectory into their first year of college,
and how their SRL skills developed or did not develop during this time. I then discuss
the similarities and differences among the four participants in their (un)development of

SRL skills in the first year.
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Konomi (A Reflective Learner in Distress)

In this section, I describe the first-year trajectory of Konomi, who entered KWC
in 2015 and majored in business. Konomi found strategies to concentrate in her high
school classes; however, upon entering college, she faced the need to adjust to the
different teaching style. She had difficulty in balancing things between her studies, club
activities, and living in the dormitory. In addition, toward the end of the first year, she
started being distracted by troubles with her friends. She eventually lost motivation to
study and do job hunting. Konomi’s story is presented chronologically below.

Konomi showed signs of being a self-reflective learner even at a young age.
This can be seen through her story about how she learned to try to sit in the front seat in
class. One day in junior high school, Konomi realized that getting a front seat in the
classroom was a key to getting a good grade. In school, students sat in designated seats
in the classroom, but they changed their seats from time to time. Konomi noticed that
her grade went down when she sat at the back of the classroom, because she could not
concentrate as well in class. Since then, she requested to be placed in the front seat
using her bad eyesight as an excuse. She continued this habit even in college (Interview
1, June 2, 2015).

Aside from getting a front seat, Konomi planned and studied strategically for the
entrance exam to KWC (Interview 1, June 2, 2015). She got a recommendation from
her high school to KWC and took an English exam for recommended applicants in
November. For the exam, Konomi studied a grammar book recommended by a student

in KWC at Open Campus. She was not particularly good at English, but when a student
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from Australia came to stay at her house during her second year in high school, she
thought she wanted to go to Australia. The following summer, she went to stay at the
student’s home in Australia for two weeks. Fearing that her time abroad might interfere
with her entrance exams studies, she studied the grammar book very hard prior to going
to Australia. She passed the exam to enter KWC the following year.

In the beginning of the first semester, Konomi found college coursework to be
challenging (Interview 1, June 2, 2015). Teachers did not teach in the same way as high
school, so she needed to adjust to the college classes. The lecture course on information
technology was particularly challenging for Konomi. She said the following:

a2 oo H o A — FRH T, 1REITS L ZE T, 1 BERDDLATT L, £

DIRFED L Z IO TORNE->TWI2, (PIE) SIS ZDHTR—oEF-T

WS AT, BIAEBINRNDT, LN ETHMLRE 2WVITF RN R TR

ST, boAL LIEAEITREIL WO, () iRt L), HED

MEHFZ2EIBLEo b EZTIEI PN TERSTHATTITE,

The lecture pace is so fast. The professor tries to finish the content, or one

chapter, as much as he can within one class. The content is unfamiliar to me

...he explains everything so fast, so I cannot even take notes. I first need to

understand the lecture, so taking notes comes later. ...I should change the way |

study and the way I listen to the lectures. (Interview 1, June 2, 2015, 06:00)

The lecture pace was so fast and the course content so unfamiliar that Konomi could not
even take notes, so she barely kept up with the class. She did, however, get a front seat
and concentrate on listening to the professor. Konomi faced an academic demand new
to her, but she was not adapting new strategies readily at this point.

In addition, English teachers did not check all the answers in the textbooks, as

high school teachers did. Because they did not explain everything, Konomi used the

grammar book she had studied for the entrance exam as a reference book when she did
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not understand a grammar point. In the beginning of the first semester, she did not know
how to deal with the fast pace of the lectures, but by the time of Interview 2 (on July 25,
2015), by asking second year students for advice, she had learned to use memo
functions on iPad to take notes during class. She also used a reminder function on iPad
to manage her tasks and schedule. Whenever a teacher gave an assignment, Konomi
immediately input the task on iPad. From time to time, she checked the task list and
reorganized them in order of priority, trying not to miss any assignment. By the end of
the first semester, Konomi developed skills of note-taking and organizing tasks by
asking for help.

In the first semester, Konomi also had difficulties in balancing her studies and
club activities, and living in the dormitory (Interview 2, July 25, 2015). Her roommate
in the dormitory stayed up all night and went to sleep in the morning. The roommate
sometimes brought her friends to chat during the night. Konomi had great difficulty
trying not to be distracted by them when she tried to sleep at night. Moreover, her
schedule became much busier after she joined the cheerleading club in June. She said:

EEDEHRALERH ) > THAT, TR LB LY & TR,

OB Z 725 (HI->TET) ., 8T -> TRTOLETBEAICZAST,

() BEEAST, DI ERTBIT, MRFEAS D > T Z LT, 1 0

MBFIRLE ) > TV DEVOLER ST TlATT L, (T8 52 &b

olcdh LT, AFEA S > TS T, ZNTORFHR R 272 b TEROFRH %

BFNWTBETZRENTE L, BEZENRIRDLIATTR, £5ho76, RN

WO T2 AT b I WVNDR, BIcWnig, FRTHERLZD4 05 <H0D o b R 9

ATT R, TRNTOLRERAS TH LEFRANDATTTE, bIVNPAR—o TR

ST EEFE, BUTITEIFEEDL TN,

I try to finish assignments at least. I cut time for dinner. Right after I come back

to the dormitory at 8:30 p.m., I take a bath. ...after taking a bath and finishing

chores, then I look at the clock. I have always tried to start studying from 10 p.m.
...when I look at the clock and if I have no time, I would skip dinner and eat
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snacks. I would not feel hungry anymore. It is already so late, so I do not have to

eat anymore. It takes about 40 minutes for me to prepare and eat. I still eat when

I am really hungry, but I would get by with eating very light. (Interview 2, July

25,2015, 8:50)

In this way, she was under time pressure all the time. Due to a lack of sleep and study
time, Konomi did not have enough time to study other than doing assignments after she
joined the club.

However, after Konomi had a new roommate in the dormitory in the second
semester, she started to wake up early and self-study for the TOEIC in the morning
(Interview 3, October 19, 2015). Unlike the previous roommate, the new roommate was
a morning person. Konomi woke up with her at 5 a.m., and they studied together until
the morning clean up started at 6:30 a.m., then went to cafeteria on campus for breakfast
by 8 a.m. Because she had baton practice after school and at night, morning was the
only time she could study. She used this time to do assignments and study vocabulary
for TOEIC. Her English teacher recommended a vocabulary book, so she decided to
study vocabulary in the morning. Up until October, Konomi was able to manage her
time well and take the time to study vocabulary for the TOEIC.

However, Konomi stopped this habit after the college festival in October and
she could not focus on her studies well. Although she felt really good about waking up
early and studying in the morning, she could not help but sleep during class. She was
tired every day. She said [#lZT 203N L THELWATTIT &, ZEFZOHFNTHD
SHRIRZZLS DA TYT L, | “Ifeel refreshed and fun in the morning, but I get so

sleepy during class” (Interview 3, October 19, 2015, 01:40). In addition, she had trouble

concentrating in class because of conflicts with her friends. During the summer break,
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the cheerleading club members had a huge argument when they were practicing for the
performance at the college festival in October. They had a disagreement about the
practice of choreography, but Konomi overcame this problem by using all her extra
time on practicing the baton twirling. She even practiced at night in the dormitory, so
she had less time to study. As a result, the performance was a huge success and she felt
that it was a wonderful experience to have overcome the tension, and the bond between
club members became even stronger (Interview 3, October 19, 2015). However, soon
after the college festival, she had another conflict with a friend. She talked about her
feelings at the time:

KRFENKE DS THOIHEA D > THSTHEATTITE, o0 RANNANA

boTo NMHBRENVI DL Lo LB HLIALVTERRH > T, N DT o LU0

ZHNTIZ, (HHE) RolXVNANAEDHoTZ L TEXHEEL LY L2

(¥Ez) BT R0>72TT,

After the college festival, I was motivated to study hard, but so many things

happened. I had a trouble with friend and I felt depressed. Since then, I have not

been able to move forward. ...because of many troubles, I keep thinking during

class, so I could not listen to the lectures attentively. (Interview 4, January 22,

2016, 02:50)
Konomi’” worries distracted her concentration in class. She did not know how to deal
with the situation. At this point, she did not seem to be proactively trying to find
strategies to control her negative emotions or to focus her attention, like she had
previously tried to sit in the front seat in the first semester.

Not only distracted by troubles with her friends, Konomi also lost the sense of
purpose as to why she was studying in college and why she had to do job hunting. This

was perhaps because the college festival finished and dance performance was her main

event until the festival. Although she was sure that she would do job hunting from the
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beginning, she could not think very positively about the job hunting process (Interview
4, January 22, 2016). By the end of the first year, she had to decide which companies
she would submit applications to, but she was still not sure what kind of jobs she
wanted to do. She also hated it when she had to exaggerate her selling points. During
Interview 4 (on January 22, 2016), Konomi said that, in retrospect, throughout the first
year, she did not know why she needed to study. She said:

FEIETH GPA > TT I K> TV H DIFEL ATTITE., ThfmAT AT T
BN LR TEATLES T, (FIE) ZRADZDITHIRL L5 > TV,

I hear that GPA is very important even for job hunting. However, I am not
intending to transfer to university...I wonder why I study. (Interview 4, January
22,2016, 1:10:23)
She did not understand why her GPA was important if she had no plans of transferring
to another university. It was not clear why she needed to work hard for final exams and
job hunting. She was lost about her career plans and could not concentrate on studying
for final exams.

In addition, she attributed the difficulties she had concentrating to teachers.
Konomi felt that she had been more proactive in class in the first semester (Interview 4,
January 22, 2016). In both English and bookkeeping classes, the teachers in the first
semester did not offer explanations unless students asked questions, so she felt
responsible for her own learning. On the other hand, the teachers she had in the second
semester explained everything slowly and thoroughly, so she stopped trying to
understand everything and started thinking about her own problems during class. She
said [HBENZHHEATHLE ) ZENESTTELZSTZOT, HIZARr—>TLTLE

> 7T, | “One of the professors explained so thoroughly, I was there absent-minded”
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(Interview 4, January 22, 2016, 45:58). By the end of her first year, not only losing her
purpose, but also Konomi blamed others for her not performing well.

When we met for member checking a year later (February 13, 2017), Konomi
reported that she had decided to work in her hometown and support her family. In June
of her second year, she got a job offer from a local bank. She did not take TOEIC tests
anymore, but she passed the 2nd grade for bookkeeping and the pre-1st grade exam for
secretarial work. She thought the secret of passing these tests was listening attentively
in the Saturday courses. She said she did not self-study very much, and had found that
listening to teachers in class was the best way to study after all. She said [ 1523+
BRVESICHNWTIESZNSTZAT, @l THET TaRED LEVET, | “1
passed the test because I never slept during class. It makes a huge difference” (Member
Checking Session, February 13, 2017, 30:38). It seemed that Konomi did not find any
study strategies other than listening to teachers.

In the first semester, even though she had difficulty in adjusting to college life,
Konomi managed to utilize the strategy she found in high school (to get a front seat)
and developed skills of note-taking and organizing tasks. In the beginning of the second
semester, she planned her time better and found the time to self-study, with the help
from her new roommate. However, she stopped this morning routine and eventually lost
motivation due to continuous troubles with friends and pressure of job hunting. She was
also under the pressure of preparing for the college festival, and lost her sense of

purpose after the festival was over. She blamed others for not concentrating in class.
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Konomi ultimately found a job and got some certificates, but she did not manage to

discover and use SRL skills suitable to college studies.

Nana (An Intuitive Decision Maker)

In this section, I describe the trajectory of the first year of Nana, who entered
KWC in 2015 and majored in business, like Konomi. Nana tended to depend on her
intuition to make decisions and she had difficulty planning ahead of time. In addition,
she struggled with adjusting to new living and studying styles in college. It was
challenging for her to keep herself in control throughout the year. By the time of
graduation, she could not study abroad or transfer to a university as she originally
wanted. Nana’s story is presented chronologically below.

Nana admitted that she had not given careful thought when she decided to come
to KWC (Interview 4, January 30, 2016). She first wanted to go to the affiliated four-
year university, but she could not decide whether to major in education or in literature
because she was interested in both. When she visited the campus for Open Campus day,
she stopped by KWC for 10 minutes before the event finished. The student she talked
with was very kind and left good impressions, she also thought that she was interested
in business, so she intuitively decided to come to KWC ( [xfjis L C< =Bkl & A g
IKWVWWATESZ L, 25T, BEEl-> UKL T L, | “The student I talked with
was very nice, so yes, it was like an intuitive decision.”) (Interview 4, January 30, 2016,
36:20). She got a recommendation from her high school and came to KWC to major in

business. For the recommendation entrance exam, she chose to take the English test
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instead of the Japanese test. English had been her favorite subject because all of her
English teachers since junior high school had been fun (Interview 1, June 4, 2015). In
general, she had never prepared for class on her own. In high school, teachers assigned
homework, so she did not do any supplementary preparation. Nana tended to make
intuitive judgements rather than based on careful planning.

In Interview 1 (on June 4, 2015), Nana recounted how shocking it was to find
out that her plan for college would not work in reality. Her initial plan was to take
general courses that interested her, such as psychology and women'’s studies, in the first
year, then decide if she really wanted to transfer to the four-year university. She also
wanted to study abroad for a short period before she would decide if she wanted to
study longer. However, soon after entrance to KWC, Nana discovered her plan was
unrealistic. She found out that the psychology course was not offered anymore and that
the women’s studies course was offered in the second year. One of the study abroad
programs would take place during the spring break in the end of the first year and
another study abroad program would take place in the second year. In addition, the
application deadline for recommendation for transfer to the affiliated university would
be at the end of the first year. She said, [72ANANA LNEEN, BB E S TRIEE
LT, Bod&ZIlIIRE7T 3y 7 TL/, J “The decision-making process
was not the way I had thought. It was very shocking” (Interview 1, June 4, 2015, 31:17).
She thought she would not be able to make up her mind so soon.

Similar to Konomi, Nana struggled to adjust to college studies and living in the

dormitory (Interview 1, June 4, 2015). She had never lived by herself, so house chores
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were hard for her in the beginning. She had to cook, clean, and do laundry, so she felt
tired in class. She could not keep awake in class. She said, [72AT <R 2o H
22T (FHE) BrIbrIEIORETHELR 1D E0ndbHoT, HRFHETH, L
TTHETH, | “I’'msosleepy in class. ...I cannot help sleeping in any class. Even in
English conversation class, I sleep while I am talking” (Interview 1, June 4, 2015,
20:44). She missed deadlines for assignments and she had not made lecture notes for
business courses. Instead of reflecting on lack of her preparation, she complained about
the poor teaching skills of college professors, compared to high school teachers. She
thought that the professors in college were not good at explaining, because they would
assume that students already had basic knowledge. She thought it was because they do
not have a teaching license. She said, [#FFz b A Lo THDITLORVNEL, T2
Lrb A TTITE, FTiE. . TFER->T, ARV E— ! > TIEBEZRGE, &
-7 LE7, | “They do not have a license to teach, so...I should not say this, but
some teachers teach badly. I do not understand, to be honest” (Interview 1, June 4, 2015,
46:09). The bookkeeping course was especially difficult for her. They had a weekly
quiz, so she studied for this quiz. However, she felt bookkeeping was so difficult that
she needed help from a friend. The friend invited her to a study meeting which the
friend was having with other students in the morning before classes started. Nana
started to plan ahead (prepare dinner and breakfast for the next day together) in order to
join the study meeting. However, by the time of Interview 2 (on July 24, 2015), she
stopped going to the morning study meeting, because she realized that the friends whom

she studied with were much more intelligent than she and she could not keep up with
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them anymore. Instead of making more efforts, Nana tended to give up and attribute her
failure to others and her inability.

In the beginning of the first year, Nana was so sleepy in class. However, by the
end of the first semester, she did not become sleepy anymore only in business courses,
because she tried to sleep more at night and she also had an urgent need to stay awake
in the business courses (Interview 2, July 24, 2015). She used to feel pressure to stay up
late when she saw other dormitory mates were studying until late then started studying
early in the morning in a shared space next to the kitchen. However, she often had a
migraine and had figured out that she needed to sleep more. Another reason why she did
not feel sleepy in business courses was because she had an urgent to need to stay awake.
While some business courses allowed students to bring notes to the final exam, Nana
had not been taking very good notes. Thus, she had to make new lecture notes at the end
of the term. Although it was rather like last-minute cramming, she learned to read
textbooks thoroughly and pick up keywords from the PowerPoint slides provided by the
professors. She went to ask questions to a professor three times before the final exam.

Although she did not feel sleepy in business classes, she was still sleeping in
English classes. Even though she did homework for TOEIC class, she often did not
know the answers because she was sleeping while the teacher was explaining answers
( BZEDEDORIIETHAT, ZxBnbi b, | “I was sleeping when checking
answers in class, I do not know the answers”, Interview 2, July 24, 2015, 44:03). Nana

was forced to develop some SRL skills, such as transforming information and seeking
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assistance, out of necessity. However, it seemed that she did not feel urgent necessity
for English.

Nana’s motivation and study habits declined in the second semester (Interview 3,
October 26, 2015). She started to sleep again in both business and English classes,
blaming professors for talking on and on in lectures. Even though she was able to take
the Saturday course for the TOEIC (students needed to take 300 or above for the course;
and Nana improved her score from 220 in April to 345 in September), she attended the
class unprepared because she knew the teacher would not check the answers. In addition,
she had not been studying for vocabulary quizzes in English class, so her score was
always low. She was aware that she was procrastinating, but she could not plan ahead.
She tended to think [ZDEAERLZASHENE LWV RS THESoB %5 ATT, |
“This teacher would be like this in class, so I just thought this amount of preparation
would be enough” (Interview 3, October 26, 2015, 15:26). Nana lacked a planning skill
and had difficulty sustaining her motivation to study.

Even though she was not studying hard, she reported that she had started
thinking about transferring to the university (Interview 3, October 26, 2015). Because
her experience at the college festival was so much fun, she thought she wanted to
continue her study by transferring to the affiliated university. Nonetheless, she could not
study more than she felt necessary. One of the senior students told her that although her
GPA was not very good in the first semester, she would be able to transfer by
improving her GPA in the second semester. Nana thought she could do it too, but that

was not reflected in her behavior. She showed lack of persistence.
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By the end of the second semester, Nana was panicking and she regretted not
planning ahead (Interview 4, January 30, 2016). When we met for the interview, she
was under time pressure to make notes for business courses again because it was during
the final exam week (she did not even remember our interview appointment). She was
sleeping the whole time in one particular course, so she had to ask many friends for help.
She had had to make notes for another business course and it took more time than she
thought. She was sad that she had not planned ahead and made notes little by little.
However, she blamed teachers again, saying [Rif#] & 2% & 22T, Z ORI EFE}
Itz kbodd s E0BDLRNTIELNTT, b9 LAENS7=TT, | “Idonot
want teachers to think about finishing one textbook only in a semester. It was too much”
(Interview 4, January 30, 2016, 59:48). One of the reasons she could not start preparing
for the final exams early was that she was worried about her career options (Interview 4,
January 30, 2016). Her seminar teacher told her that if she wanted to get an overall GPA
above 3.00, she needed to get 3.66 in the second semester, because her GPA in the first
semester was 2.34. Suddenly, she realized it was almost an impossible goal to get a
recommendation to transfer. In addition, her TOEIC score dropped again under 300 in
November. She thought that she should have studied proactively in the TOEIC class. In
November, she applied for the study abroad program in New Zealand, but she was not
selected. In addition, she missed the application deadline for the American program
because she forgot to bring the form home to get permission from her parents. Nana

suffered because she could not plan things ahead and make steady efforts.
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In her second year, Nana did not get a recommendation to transfer, so she had to
start job hunting. Later she had gotten job offers from two companies (Member
Checking, January 26, 2017). However, she could not give up the idea of continuing to
study. She withdrew from the job offers and decided to take the general transfer exam in
December. The exam consisted of a short essay, an English test, and an interview. She
did not pass the exam. At the time of the member checking, she was still looking for a
job in her hometown (on January 26, 2017). Two months later when we met at the
graduation in March, she told that she had finally gotten a job (in office work) three
days before graduation.

In summary, Nana could not develop planning skills throughout the two years in
college. She depended on her intuitive decision to enter KWC and perhaps did not look
sufficiently at what would be expected of her (e.g. English classes). Even though she
seemed to have learned the importance of planning ahead and making notes little by
little in the first semester, she had difficulty controlling her sleepiness in class and
persisting her efforts in the second semester. It was too late when she realized that it
was impossible to get a good GPA when she wanted to get a recommendation to
transfer and study abroad. It was challenging for her to plan her studies and she failed
the general transfer exam. She tended to blame teachers and her inability instead of
changing her behavior and making efforts. It seemed that she did not build on much
metacognitive awareness. Especially, failure in making constructive self-reflection

made it difficult to do effective planning in the forethought phase.
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Mutsumi (An Anxious Explorer)

In this section, I describe the trajectory of the first year of Mutsumi, who entered
KWC in 2015 and majored in English. Mutsumi had a rather vague goal from the
beginning and she had difficulty setting sub-goals and deciding priorities. Therefore,
she could not plan her studies well in her first year. After much wandering and suffering,
she was finally able to take action to achieve her goals from the end of her first year.
Mutsumi’s story is presented chronologically below.

According to Mutsumi, she had employed ineffective strategies to prepare for
the entrance exams in high school (Interview 1, May 29, 2015). She originally had
wanted to go to the affiliated university, but she had failed the entrance exam. Thus,
coming to KWC was her second choice. When she was in her senior year in high school,
she had gone to a cram school to prepare for the entrance exam. The cram school did
not provide her with instruction, but the students self-studied in the school with the
provided textbook. She had gone there every day from 9 a.m. to 10 p.m. She had
practiced reading long passages and answering questions quickly for both Japanese and
English tests. Although she could not go to the university of her first choice, she had no
regrets because she had done her best.

Mutsumi had vague goals in college and she was not good at setting key sub-
goals to achieve her goals in a long-term. She had never been abroad, but she had a
good image of foreign countries, so her dream was to work at the airport (Interview 1,
May 29, 2015). Her goal in college was to be able to communicate in English and she

also wanted to study abroad. She wanted to see and feel the difference and be
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surrounded by non-Japanese people. Thus, she was thinking of applying for the study
abroad programs in New Zealand or America, opportunities offered by the college. She
was, however, also interested in Asian counties, so she took a Chinese course and
studied Korean in her spare time. Mutsumi also reported that she had set her goals in the
first year to get a certificate for Korean language in November and get TOEIC 600 for
job hunting (her score in April was 250). When I asked about her goals, she said:
VD HATWIMNT TWENEZ R > TT, BINbT o & 2BELENTHE W ie->T
BoTlATTITE, 59—A>TESTT, EEFOLWRSTASTLATTITE,
D=l TRADERAL, THERIZIES DB X 20 E W R C e 0T,
(%) MM ENZ R > TE0 0, R2FEVEFLNE LTAHLLVWATTITE,
BELTOLLMI I TRV b7 EAMHD LRI L, Lo TREL )
LK SAHH-TILEBLHERAT, 6T, MFLLI L2 S OITHRIC SRS
NDNIRo>TERTEDL, E9LEIoTHSTZDH LT, (T RADIEDITAT
ETVONED, BZBRALEo THRBITETZ VRS> TV I DL H - T, 7Eh
L, WAWNWAEZ TET 1,

I have a strong adoration for foreign countries. I have been wanting to work at
an airport, but these days I am not sure. I came here to learn English. Hmm, but
I need to think about job hunting a year later. ...I want to study abroad, because
I think there are many new things I will learn and also many obstacles if I study
abroad. I think the experience of study abroad should be connected to job
hunting, too. So, I am debating. ...I want to study abroad after I have a very
clear purpose. So, I am thinking many things recently. (Interview 1, May 29,
2015, 08:51).
Although she mentioned that she wanted to work at an airport, she was not sure what
kind of job she would like to get. Before deciding her career plans, she first wanted to
have an experience studying or living in foreign countries. However, she was not sure
about her career plans, she could not decide whether or not to study abroad and could
not set goals as to which other certificates she would try to obtain, other than Korean

and TOEIC. Mutsumi’s reasoning was circular and she was not making plans very well

in the beginning of her first year.
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Mutsumi focused more on her self-studies rather than on coursework, because
she thought that the English courses in college were not useful for her (Interview 1,
May 29, 2015). She finished course assignments as soon as possible and took more time
to self-study. In her dormitory, she studied vocabulary every night. She read aloud 200
words in a vocabulary book and tried to memorize them. In addition, because she liked
Korean pop culture, she listened to Korean music and watched Korean TV shows on
YouTube. However, by the end of the first semester Mutsumi was not self-studying
Korean or English vocabulary anymore (Interview 2, July 28, 2015). Instead, she was
studying Chinese characters (Japanese Kanji; not the Chinese language). She was now
interested in getting a certificate in Japanese Kanji. Her strategy was to study whenever
she felt like studying. Her goals were inconsistent and she could not persist and focus
attention very well.

Toward the end of the first semester, she found herself not doing well
academically as well as personally (Interview 2, July 28, 2015). She had many
emotional distractions and her energy was very low. One of the reasons for her low
energy was that she did not find the English courses in college to be interesting. When I
asked why she felt that way, she said:

FFERORETZT Lo THIF &L TOEIC HfEZ 9 > TEL L 20T,

TOEIC SR b2 & . BT 7R, FHROPTHINRD T2WVIHEGES TN H D

E, o T 0 ARG 2 D IR,

Many courses, not only courses in the English Department, focus on the TOEIC

score improvement. We are encouraged to take a good TOEIC score. What 1

want to learn in the college is English which I can use. (Interview 2, July 28,
2015, 42:55)
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She could not enjoy studying for the TOEIC, so she procrastinated doing assignments.
Not only for English courses, she was also demotivated to study in other courses.
Especially she hated writing term papers in general courses, such as for the First Year
Seminar (where students had to research and write on a current issue in 3-4 pages).
Another reason for her low energy was her anxiety about job hunting. Some of
her friends were planning to go to internships during the summer, but Mutsumi was
scared of doing that, even though she thought she should. She blamed the college office,
saying that the information about job hunting was not clear enough and that she wanted
to have things explained to her more clearly what it would take to do the internship (in
fact, most students searched online by themselves and applied for the internship
opportunities on their own). Instead, she started thinking about going to study abroad
for a longer period of time (e.g., 1 year) after graduating from college, rather than
getting a job immediately after college. She had never been abroad, so she thought
going on a short trip abroad during the summer break would help her decide her plan.
Nonetheless, even at the end of July, she did not have a passport nor had she applied for
a passport. She was worried about studying abroad, but she did not know where to ask
questions. In KWC, there is only one administrative office, so students usually ask any
questions they have to the office and the office staff connects the student to other staff
or teachers for further information. Mutsumi had not visited the office once by the time
of Interview 2. Moreover, she was panicking about having to clean and pack. Dormitory
students had to leave the dormitory by the end of July, because the dormitory was going

to be used for students who would attend the summer courses. In the end of the first
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semester, Mutsumi was overwhelmed with a low motivation to study for final exams
and term papers, job hunting, study abroad plans, and packing in the dormitory. In the
face of multiple tasks, Mutsumi had trouble prioritizing emerging needs and could not
manage to plan strategically. Instead, she blamed uninteresting courses and lack of
college support, and she did not reach for assistance when necessary.

In Interview 3 (on October 20, 2015), Mutsumi reported that during summer
vacation, she ended up not going to an internship, and not going abroad for a short trip.
Instead, she spent her time relaxing and hanging out with friends. However, she did
self-study English using a TOEIC textbook. Thanks to her study, her TOEIC score
improved from 250 to 450 when she took a TOEIC-IP in September. In addition, she
had a very good experience at the college festival in October. She performed in a chorus
group as a representative of KWC students, together with other affiliated university
students (dormitory students were encouraged to join the chorus group by the college).
She was so happy—and gained enough confidence perhaps in part because of this
positive experience at school. Her motivation to study increased. When I asked about
how she was feeling about studying in the fall semester, she said:

LIORFET Do TROIZATENE LR A ERS D > THNE LT, TOEIC b

WEBDBERND L ZAETIMA D > TH-T, TNEZHITEERT 25TV Iy

HYPSETOHLIALE ST, T THRAEMBELHRIS RN EWVIT RN THE-

To BOTHR AL TEDHEPATHRL T,

I decided to study abroad, so I thought I should study hard. I want to get a

TOEIC score of as high as I can get. Then I want to prove it to my parents. They

will let me study abroad, so I should achieve some results. So, I should study as
much as I can. (Interview 3, October 20, 2015, 35:42)
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With the increased motivation, Mutsumi took her fall coursework more seriously and
started planning her study abroad more carefully in the second semester (Interview 3,
October 20, 2015). Because she ended up not studying abroad over the summer, she
decided to apply for the New Zealand program during the spring break between first
and second year. Selection would be based on GPA and the TOEIC score, so she
decided to work on her coursework more seriously and to improve her TOEIC score
more. She had a strict teacher in English class, so she used an English-English
dictionary, typed what she heard from the CD and submitted it as assignments to the
teacher every week. As a backup plan in case she was not selected for the New Zealand
program, she got a brochure from another study abroad agent. A three-week program in
Canada during the spring break sounded good to her. In order to save money, she
started a part-time job at a clothing store after the college festival finished in October.
She worked morning to night three days a week (Friday to Sunday) and that took up a
lot of study time. Since the second semester had started, her time had been spent on the
school festival, English studies, and her part-time job and she had not been studying
Chinese characters anymore, nor studying Chinese or Korean, either. This showed her
lack of persistence.

On the opposite side, it seemed that Mutsumi was in the process of developing
SRL skills in the second semester, such as setting goals, planning, and rehearsing.
However, she stopped all of them by the end of the second semester because of her part-
time job (Interview 4, January 25, 2016). Since one of the staff in the clothing store

suddenly quit the job, Mutsumi was asked to work more hours. She was too tired to

194



wake up in the morning and often skipped eating. Even though January was final exam
month, she could not spend enough time to prepare for the tests. The only time she
could study was during the train ride to and from her part-time job. She stopped using
an English-English dictionary and used a free vocabulary application on her iPad
(whose quality was low). She was not submitting her dictation homework anymore, nor
studying for any classes. Instead, she started translating and reading aloud passages in
the TOEIC textbook, following advice from an online blog. When I asked if she was
doing this study for the final exams, she said:

W > TET R, HiEL ELR A TEBITIE, 7 A MIXREKEGEROT, £h
BB L L0 7>THEATT, (THE) THLZDOHDANEIbRALEBRELZ AET,

The priority is maybe opposite. If I memorize vocabulary and grammar, maybe
it can cover for the final exams, because most of the final exams are for English
courses. ...but I will make sure to review the course textbooks the day before
the exam. (Interview 4, January 25, 2016, 10:45)
Instead of persisting what she was doing for the coursework (such as dictation and
studying by using an English-English dictionary), she believed that studying TOEIC
vocabulary on the iPad application would also cover the vocabulary she would see in
the final exams. At the time, she was planning to take the TOEIC test soon. This
showed her lack of persistence and lack of skill to prioritize. She could not see the
importance of the coursework and did not try to reduce the hours from her part-time job.
In the end, Mutsumi was not selected for the New Zealand program. The result
had been announced in November, but she had not visited the study abroad agent yet for

her backup plan. She was still worried about the job hunting process, because her

friends had gradually started job hunting. At the same time, Mutsumi was not confident
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enough to make up her mind to take three weeks off to study in Canada during spring
break. She was worried, and she blamed the office staff again for being unclear about
the job hunting process. She also blamed them for not giving enough information about
orientations well in advance, because orientations always overlapped with her part-time
job schedule. Mutsumi tended to avoid making efforts for what she needed to do.
Instead, she believed that studying on her own was better than the coursework and
blamed others instead of reflecting on her own behaviors to make changes.

After the last interview in the second semester, Mutsumi took a difficult path,
but managed to find and achieve her goals by the time she graduated from college.
Usually in interviews with non-advisees, I tried not to intervene and just focused on
listening to the participants. However, at the point of Interview 4 with Mutsumi, I could
not help but scold her. After the scolding, she finally made a move. She visited my
office a month after Interview 4 (on February 25, 2015) and reported that she finally
visited the study abroad agent and decided to study in Canada. She studied in Canada
for three weeks in March. She brought me souvenirs on June 8, 2016 and told me that
she had decided that she would like to transfer to the affiliated university and study
further. However, the application deadline for recommendation to transfer from KWC
had already passed in the middle of March. Mutsumi wanted to take the general
entrance exam for transfer that would take place in December. Passing this exam was
extremely competitive, so I did not recommend her taking this exam, but instead
recommended she start job hunting immediately. Mutsumi did not come back until

December. When she came back on December 22, 2016, she reported that she had

196



passed the exam. During these months, she had not asked for help to anyone nor visited
me, but she had studied grammar books on her own. She said that she had been studying
those books as recommended by a senior student. She also tried to read newspapers and
practice writing short essays (in Japanese). She had been studying hard, and it had been
very difficult to keep challenging herself. At the member checking session (on January
24,2017), she told me it was good that I was strict with her. She said:
HNIRETRI T T A AN FTHEHIfERL O R E 2 NE RN EE - TRAT, %
BT H Lo EZNLDFEHELV S TELNTIEATTITE, 2 5WVDIIZH
DO HEWNNRoTEST, T b6WVWTEP27ZATY, I LER
H AT ST2AT, B LS 2TV X2ImBAR>TE LT,
I thought I had to put in twice as much effort as any other students to catch up
with them. You told me it would be very difficult to pass the transfer exam. I
realized that the chance was very slim, like going through the eye of a needle. It
was good. I must not be easy on myself. I told myself to be strict every day.
(Member Checking Session, January 24, 2017, 29:14)
She realized how challenging it was to pass the exam and tried to be strict with herself.
She had finally stopped avoiding making efforts and devoted herself in English studies.
She was happy to go to the affiliated university and excited about continuing her study
of English. In the second year, she learned to persist, focus her attention, and prioritize
her studies. She did not get distracted by worrying about job hunting and studying
abroad. She learned to self-regulate her learning successfully in the second year.
Throughout the first year, Mutsumi’s goal was vague and she was not good at
setting sub-goals and planning. She was not good at setting priorities and planning
according to the priorities, so she could not manage balance between emergent needs.

Instead, she avoided making efforts and blamed others. However, after ending up not

going to study abroad and not doing well academically, she finally reached for
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necessary resources and took action. Even though it took time and suffering, she was

able to find what she wanted to do and make effort to achieve it.

Yaeko (A Late Skill Developer)

In this section, I describe the trajectory of the first year of Yaeko, who entered
KWC in 2015 and majored in English, like Mutsumi. For Yaeko, coming to KWC was
her second choice and she had difficulty adjusting to the college life in the beginning.
However, gradually she learned to make the most of the coursework and use skills to
control her emotions. Although she developed some SRL skills by the end of the second
semester, she could not pass the exam to transfer to a university because of her low
GPA in the first semester. Yaeko’s story is presented chronologically below; I then
compare the four participants in the lower-proficiency group.

Even after entering to KWC, Yaeko kept regretting about her not passing the
entrance exam to another university and she blamed teachers for the results. She had
really wanted to go to a prestigious university in her hometown, so coming to KWC was
her second choice (Interview 1, June 8, 2015). Her dream was to work for international
organizations, so she had wanted to study international relations in the public university.
However, she did not do well on the English test of the National Center Examination
and was not admitted to the national university. She thought it was because the English
teacher at cram school was inexperienced. In the beginning of the first semester, she set

her goal to transfer to the university to which she wanted to go. In order to pass the

198



transfer exam, she needed to get a high TOEIC score and pass an English test and an
essay writing test.

However, balancing between her self-studies, coursework, and adjusting to new
life felt very difficult for Yaeko in the beginning (Interview 1, June 8, 2015). Similar to
Mutsumi, Yaeko could not enjoy English classes in college. Unlike Mutsumi who
thought the courses focused too much on the TOEIC, Yaeko thought that the courses
were not useful for improving her score. When I asked how was her studies in college
in the middle of the first semester, she said:

AFET BHHENS, TOEIC B s &£ 9 IZHIRAS 5 > TR TEATT I E, A

TOEIC Ofhifi Ly . THREMEHE L2 > T o2y, bo tMET L H AR

STIZAT, WiBNY £ L7,

Before entering to college, I wanted to study hard to improve the TOEIC score.

But I found that the course contents were not connected to the TOEIC study. I

thought it would be connected, so I was very confused. (Interview 1, June 8,

2015, 12: 02)

Her TOEIC-IP score in April was 240, so she was placed in the basic level class and
had to take a remedial English course in the first semester. Yaeko felt that studying
basics was not helping her improve her scores. Thus, she felt that she needed to study
for the TOEIC by herself, but balancing study with coursework was difficult. Similar to
Konomi and Nana, Yaeko had difficulty in getting used to the new living environment.
She lived in the dormitory and felt constantly surrounded by other people. At night, she
was distracted by the noise from next room where a group of girls got together to chat.
She felt like she was being excluded. She felt pressured to be with someone all the time

in the dormitory and at school, otherwise she would not be included in a group of

friends. Only in the library could she feel at peace alone, but still she was distracted
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thinking about her worries. She could not focus on her studies very well in the
beginning of the first semester.

Although the beginning was difficult, Yaeko started to plan her time more
effectively and to take the coursework more seriously toward the end of the first
semester (Interview 2, July 23, 2015). When asked about her studies in the end of the
first semester, she said:

RO~ BRTRNZ b Ho THRIZHNPALZRS T, BhThnZsx
SVFUZLTHREZILA LN LTIZEWTRNDATTIF L, /hEWT A R EDng
FolbRERDLZLE, NESWT A ZHAFI LRI TN TEST
To FHT A MEDLSTHIZ VPO RFIZ LD E LT,
In the beginning, I could not focus on studying because I was not used to the
new life. I should not have made an excuse for not studying, though. I realized
that the small quizzes would make up for a big percentage of the final grade.
Until I realized that, I have thought I did not have to study hard for these tests.
After the mid-term tests, I started studying hard for these tests. (Interview 2, July
23,2015, 13:04)
Yaeko realized that she was making an excuse not to study because she was struggling
with her new life. She learned to make more time to prepare for short quizzes, by
planning, focusing her attention, and using strategies to control her emotions. She
started studying in the free time slots between classes, instead of chatting with friends.
She still felt obliged to spend time with friends, but tried to consider that the time with
friends as a necessary break from study. When she really needed some time off, she
visited her grandmother who lived in a neighboring prefecture. Although once she tried
to have a part-time job because she had been worried about her finances, she decided

not to look for a part-time job during the semester; instead, she applied for a part-time

job during summer break. She started to successfully manage her time and set priorities.
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In addition, Yaeko started to see the good points of English courses (Interview 2,
July 23, 2015). At first, she thought the remedial English class was boring because it
involved a lot of simple reading aloud practices, but she actually felt her pronunciation
improved thanks to the practice. In a listening class, she felt that it was meaningless to
repeatedly listen to the same content. However, she soon realized this as a necessary
step to improve her listening skills. For the TOEIC class, she felt that the textbook was
too easy. However, she recognized that the teacher provided good supplementary
materials, which helped her understand grammatical features. She took a TOEIC test
outside school in July and felt she did much better than on the first TOEIC in April. In
April, she had had no idea about the test, so she had had quickly completed the test and
ended up with lots of extra time. However, in July, she could understand more and
needed more time to decide between the multiple choices. Thus, by the end of the first
semester, she was pleased with the changes she had made in approaching her English
studies. She developed skills for planning time, controlling emotional distractions, and
analyzing her learning processes (self-reflection).

In the second semester, Yaeko’s motivation to study was high and she used
strategies to keep her motivation high (Interview 3, October 26, 2015). She reported that
her TOEIC score had been 240 in April, but improved to closer to 500 in July, and then
dropped to 450 in September. Even though her score dropped, she had gained
confidence that she could improve the score if she studied hard. She said, <~ X b
TOEIC N ER 72 Z L3, BROPTRNEEN DAL > TRATZONKREN-T2] “It

was significant that my TOEIC score improved and realized that if I studied hard I can
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improve the score” (Interview 3, October 26, 2015, 45:29). She set her goal at TOEIC
600 in December. Thus, since the second semester started, she had been studying
English every day. One of the English teachers assigned a lot of homework, so she
decided to make good use of this. She tried to do the homework as assigned, and if she
had extra energy, she would study the long passages in Part 7 of TOEIC. If she felt tired,
she tried at least to study vocabulary using a self-study vocabulary book for TOEIC.
Yaeko used many strategies to keep her motivation to study. On Sunday evenings, she
would feel discouraged about going to school the next day, but she tried to encourage
herself by reminding herself that her parents paid for her to be in college. She knew she
would feel depressed if her grades went down, so she told herself to just do it. She also
deleted twitter accounts of friends, because she did not want to be distracted with what
others said about her. In addition, she allocated days to have lunch with friends and
those to spend time alone. For example, she ate with friends on Mondays and
Wednesdays, and she was not afraid of eating alone at the cafeteria anymore. She could
use her time more effectively by organizing and planning when to spend time with
friends and when to set aside time to study. She exhibited the use of self-vocalization
and environmental structuring skills.

Also in the second semester, Yaeko learned to set a more realistic goal. She set
her goal to transfer to the affiliated university, not the university where she had
originally wanted to go in her hometown (Interview 3, October 26, 2015). She figured
that it would be difficult to pass the transfer exam to the public university, where many

other applicants would take the exam after they went to cram schools. Also, she thought
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it would be better to go to school on the same campus which she already gotten used to.
However, she recognized that it would be challenging to get a recommendation from
KWTC to the affiliated university, because her GPA in the first semester was below 3.0.
By the end of the first year, Yaeko was more confident that she would not receive any
more Cs, although she had had a few Cs in the first semester C & 02&H > ATTIT L,
BITHEHZ C &y CHIZRW AR IEH 52051 (“Thad a few Cs, but in the second
semester, | am absolutely confident that I have no C or C+.”) (Interview 4, January 29,
2016). She did not take the TOEIC in December; instead, she focused more on the
coursework. For the computer class, she practiced the skills over and over again by
solving problems on her own outside of class. For a lecture course, if she did not
understand how to write a report, she went to ask the professor. For her English
composition class, she learned to study the textbook by herself and searched further
online if she did not understand the instructions. During winter break, she reviewed all
the vocabulary she learned in all her English courses. Now she realized that words were
connected to each other and that learning even one word would relate to all her classes.
She was not distracted by her worries anymore, because she realized that each of her
friends was also barely surviving their new life and that she was not alone. When |
asked about her worries about friendship which she talked about in the previous
interview, she responded:

HEAR AT 4 7 CHE SVWAT, BRI TDENE-H0 5 ZENH -

TeiF &, BABRRSIFEVAGOZ EETTUELENL, ADZEoThAENER

TRVMRST, WOEKRTES X512L T, BARBS>TVD K0, BHBITH
NS ORZEENTE RIS, L BDRATE 2> THE-T,
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I thought everyone did not like me because I am a negative and annoying person.

But I realized that everyone was busy in their own way and nobody has time to

think about others so much, in a good way. So, I should be proactive to make

friends and it is not about others. I think it depends on me. (Interview 4, January

29, 2016, 49:09)

In this way, Yaeko developed many SRL skills by the end of the first year, such as
rehearsing strategies, seeking assistance for teachers, structuring environment, and
controlling emotions.

Although Yaeko tried hard in the second semester, her GPA did not improve
enough to be selected for recommendation to transfer to the affiliated university. In June
in her second year, Yaeko visited my office to talk about her problems. Since she did
not get the recommendation to transfer, she had now begun job hunting. Even though
she was shortlisted for several companies, she had not yet obtained a final offer from
any of them. She had one company left for the final interview, but she was not sure if
she wanted to work for that company. I encouraged her to keep job hunting. She did not
come back after conversation, and she did not come to the member checking session in
January. At graduation (in March in 2017), I found her and asked what happened. She
told me that she had decided to study another year to take the general transfer exam to
the affiliated university. She gave me no more information. I do not know if she took
the general transfer exam in December, like Mutsumi and Nana. It is only my
assumption, but perhaps she had not been able to find her purpose in work for any
company and could not give up her dream of going to a four-year university.

To summarize Yaeko’s case, in the beginning of the first year, Yaeko had

difficulty in balancing self-studies, coursework, and new living. She used to regret not
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getting in a university she had wanted to go to and blamed teachers for her not passing
the exam. However, toward the end of the first semester, she started to control her
emotional distractions and plan her time more effectively. She also started to see the
benefits of courses in college and analyzed her studies better. In the second semester,
instead of going to the public university, she set a more realistic goal; to transfer to the
affiliated university. She took the coursework more seriously and became better at
organizing and planning her time with friends and time to study. She used more
strategies to study (such as rehearsing and memorizing), learned to structure
environment, used self-vocalization to motivate herself, and became more self-
reflective. Although she worked hard and made a steady score improvement on the
TOEIC, perhaps because she started late, she could not get a recommendation to
transfer nor get a job offer from companies.

Table 10 shows the trajectories of the four participants in the lower-proficiency

group.

Trajectories of SRL Skill Development
In this section, I discuss the similarities and differences among the four
participants in their development of SRL skills during the first year. Following
Zimmerman’s social cognitive model, I look at their skills based on the three cyclical
phases of learning. The forethought phase concerns goal setting and strategic planning;

the performance phase involves skills such as self-instruction and motivational
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Table 10. Trajectories of Four Participants in the Lower-Proficiency Group

Beginning of

End of second

High school Arrival First semester second semester End of year year
Konomi Studied ahead as  Not catching up Cheerleading; Trouble in club; Trouble with a Got a job in a local
planned to study  with fast lecture Used iPad Morning study friend; No bank to support
abroad; Gettinga pace; No clear functions; Lack of motivation to family
front seat career plan sleep; Short study study/job hunting
time
Nana Decided last Found out Barely made Sleeping in class  Barely making Failed to transfer;
minute to KWC; unrealistic plan; notes; Changed again; Goal to notes; Not Got a job in
Never prepared Struggled to sleep habit; No transfer selected to NZ; hometown
for class adjust to life more comparing Low TOEIC/GPA
with others
Mutsumi Studied all day in  Inconsistent plan  Scared of More serious in Not selected for Studied in
cram school; (Korean/Chinese/ internship; the coursework; NZ; More part- Canada; Passed
KWC as second English) Worried about Started part-time  time job; No more general transfer
choice study abroad plan; job coursework exam
Sick
Yaeko Failed entrance Wanted to transfer Saw good points  High motivation to Studied hard for Failed to transfer;

exam to public
university

to public
university; Stress
in dormitory

in the coursework;
Quit part-time job

study the
coursework;
Strategies not to
worry about
friends

final exams; More
confident about
grades

Did not get a job
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strategies; and in the reflection phase, learners evaluate their own learning. In this
section, how the participants developed or did not develop the skills of each phase of

learning throughout the year is of most concern.

Goal Setting and Strategic Planning

A notable characteristic of three of the four participants in the lower-proficiency
group is that their long-term goals were not clear or were vague from the beginning. For
example, Konomi was sure that transfer to a four-year university was not an option, but
she was not certain what kind of jobs she wanted to get. This affected her greatly later
in her first year, when she could see no sense of purpose as to why she had to work hard
to improve her GPA. She could not get motivated herself to do job hunting either,
because she hated having to exaggerate or sell her strong points. Konomi was able to set
some sub-goals, but she had problems with persistence. Nana wanted to see if she
would like to transfer to the affiliated university, after she took certain courses and
studied abroad. However, she found out that her plan would not work soon after she
entered college. It was not clear for her on demands of the school or programs.
Similarly, Mutsumi was lost about her goal setting and planning. Her goal was vague
(she had a good image of foreign countries and wanted to communicate in English) and
she wanted to consider her career plan after studying abroad. However, she was not
good at strategic planning to study abroad. Mutsumi had concrete sub-goals, but she
also had problems with persistence and personal problems left less room for SRL. The

one exception in the group was Yaeko who wanted to transfer to the public university
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she had wanted to attend originally. However, later she recognized her initial goal was
unrealistic and changed her goal to transfer to the affiliated university. Either way,
Yaeko’s goal was clear; she needed to get a good TOEIC score and high GPA.

In addition to vague long-term goals, some of the participants in the lower-
proficiency group had difficulties in setting realistic sub-goals and they were not good
at effective strategic planning. Nana, although she was not completely sure of her plans,
wanted to transfer to the affiliated university and study abroad. In order to do so, she
needed to get a high GPA and TOEIC score. However, in the first semester, she was
struggling to adjust to dormitory life and could not keep awake during class.
Throughout the year, she often missed or barely kept the deadlines for assignments.
Although she mentioned adjusting her sleep habits and her schedule to do chores, she
did not mention planning her schedule to make time to study. Mutsumi set her goals but
never persisted, and she often changed her goals. For example, in the beginning of the
first semester, she had wanted to get a certificate for Korean language. However, by the
end of the first semester, she wanted to get a certificate for Chinese characters. In the
second semester, she did not mention either of the certificates. She also could not plan
for study abroad until the end of her first year. In this way, Nana and Mutsumi had great
difficulty in setting sub-goals and making plans to achieve their goals.

Konomi showed the skills of setting sub-goals and planning, however she did
not persist. In high school, Konomi had had an experience of planning ahead and
studying a grammar book for the entrance exam. She had needed to plan ahead because

she went to experience a homestay abroad during the summer. However, in college,
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after she joined a cheerleading club in the middle of the first semester, she had no time
and barely finished her homework. In the second semester, she started getting up early
to study in the morning with her new roommate. However, this habit faded away after
the college festival. Preparing for the performance at the college festival had given her a
strong sense of purpose, but after the college festival, her sense of purpose decreased.
She eventually lost motivation and in the second semester, she stopped studying for
TOEIC, because she thought getting a high score, while advantageous in job hunting,
was an unrealistic goal for her.

On the other hand, Yaeko eventually acquired planning skills toward her second
semester. Even though she knew she wanted to transfer to the public university, she did
not mention specific plans to achieve that goal. In the first semester, it was challenging
for her to balance adjusting to dormitory life and TOEIC self-study. However, in the
second semester, she started planning her self-study more effectively. She decided to
take her coursework more seriously, and she did additional English self-study. She
exhibited skills of self-reflection, self-vocalization, environmental structuring, and
attention focusing in the second semester. However, her GPA did not improve enough
and she did not get a recommendation to transfer to the affiliated university.

Unlike the participants in the higher-proficiency group, most participants in the
lower-proficiency group did not organize key sub-goals and use strategic planning,
which highly self-regulated learners use in the forethought phase of learning
(Zimmerman, 2000). As for the cases of Nana, Mutsumi, and Yaeko, they did not seem

to see the importance of long-term planning at an early stage, and it affected their ability
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to achieve their goals. It seems critical that first-year students set a specific goal early

and persist in order to achieve that goal by planning effectively.

Coursework and Self-Study

Self-regulated learners use some self-instruction skills in the performance phase
of their learning. However, it seems that most of the participants in the lower-
proficiency group could not make use of effective self-instruction skills with the
exception of Yaeko. For example, Konomi’s only strategy was to get a front seat in
classroom. She strongly believed that getting a front seat was the most effective strategy
for her to succeed. Even though she had bought a TOEIC textbook for self-study, she
did not continue taking the time to self-study English. In the beginning of the first
semester, she felt that one lecture course pace was so fast that she could not keep up.
Taking a senior student’s advice, she started using a memo function on iPad to take
notes. However, she never mentioned again about organizing lecture notes in the second
semester. It seemed that Konomi could not or did not try to take enough time to study,
because cheerleading practice took higher priority and she was distracted by troubles
with her friends. Personal problems left less room for her to self-regulate learning. Nana,
also a business major, mentioned organizing lecture notes for business courses; however,
her study was always last-minute cramming. In both first and second semesters, she
barely finished organizing notes to prepare for the final exams. She also could not stop
sleeping in class throughout the year. She recognized that sleeping was her problem—

however, she did not find an effective strategy to cope with sleepiness. One time at the
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end of the first semester, Nana decided to change her sleeping habits, however, she
started sleeping again in the second semester.

Both Konomi and Nana tried to study with their friends, but they both had
difficulty in making this a regular routine. After Konomi got a new roommate, she and
the roommate woke up early and studied in the morning. However, Konomi felt so
sleepy during class. The practice of studying in the morning quickly disappeared. Nana
started to join the study group in the morning for bookkeeping. However, she stopped
going by the end of the first semester, because she felt that her study mates were so
intelligent that she could not keep up with them. They had persistence problem. Both
Konomi and Nana showed a slight use of organizing and transformation skills
(Zimmerman & Martinez-Pons, 1986). However, neither of them practiced effective
planning skills nor developed effective attention focusing skills during class, and both
did not keep utilizing helpful resources (e.g., peers) (Zimmerman, 2000).

Mutsumi, an English major student, tended to think that self-study was better
than the coursework. She somehow believed that the coursework would have no effect
on improving her TOEIC score. In the beginning of the first semester, she quickly
finished her homework in order to take more time to self-study TOEIC vocabulary in
the dormitory. However, she did not continue this study until the end of the first
semester. On the other hand, she gained confidence after her score improved in
September, because of her self-study during summer break. After that, in the second
semester, she started taking the coursework more seriously. She used an English-

English dictionary and submitted dictation homework every week. However, this study
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habit disappeared toward the end of the first year. Her part-time job took up her study
time. She was not studying for the courses anymore, but used an application on iPad to
study vocabulary and study for TOEIC. She did not report whether her score had
improved or not. She was too busy with part-time job to self-regulate her learning. She
had a problem with persisting.

Similar to Mutsumi, Yaeko also did not believe the coursework would lead her
to improve her TOEIC score at first. She wanted to balance the coursework and self-
study, but it was difficult for her because she was barely adjusting to her new dormitory
life. However, toward the end of the first semester, she started to see the good points of
coursework and started studying hard for classes. In the second semester, unlike
Mutsumi, she managed to balance her coursework and self-study. Yaeko did dictation
homework every day. In addition, she studied questions in Part 7 of the TOEIC or
studied vocabulary on her own. These study methods were not a frequently used
strategy among high achievers (such as organizing and transforming information), but
they were listed as one of the SRL strategies as rehearsing and memorizing in
Zimmerman and Martinez-Pons (1986). She utilized the skills of self-vocalization, self-

reflection, environmental structuring, and seeking help.

Motivational Strategies
Unlike the participants in the higher-proficiency group (except Fumiko who
worried so much), all four participants in the lower-proficiency group showed a

tendency of being easily distracted by their emotions. Some of them learned to cope
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with emotional stress, and others did not. For instance, Konomi tended to be
emotionally distracted by troubles with friends. In the first semester, she suffered from
lack of sleep and short study time because of her first roommate. After she got a new
roommate in the second semester, she had no problem in the dormitory; however, she
had trouble with teammates in the cheerleading club. After solving the problem in the
club, she had another conflict with her friend. This incident troubled her for a long time
and she could not stop thinking about the problem during class. Konomi did not develop
the ability to control her emotions throughout the year. Similarly, at first Yaeko was
greatly distracted by her worries about dormitory mates and friends. In the first semester,
she could not concentrate on her studies because of the noise from next door. She was
worried about being excluded by her immediate peer group and felt obliged to stick
with the group all the time. However, in the second semester, she decided to focus on
her studies, remembering her gratitude toward her parents. She started to decide days to
eat lunch with friends, and deleted twitter accounts to avoid stress. In this way, she
started to structure her environment more.

Similarly, Nana learned to control her emotions as well. She used to feel
insecure when she saw dormitory mates study in the shared room until late at night,
because she worried if she would get behind. However, toward the end of the first
semester, she realized that it was more important for her to get more sleep, and she
decided not to compare herself with others. Since then, although Nana still had sleeping
problems, she no longer mentioned her worries about peers. On the other hand, she

showed a tendency to believe that other students were more intelligent than her. In the
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beginning of the first semester, she started joining a study group for bookkeeping in the
morning. However, by the end of the semester, she stopped going because she figured
out that she could not keep up with other students. Avoiding stress was one strategy that
allowed her to control her emotions; at the same time, Nana did not try to catch up with
other students by working harder.

On the other hand, Mutsumi did not worry about friendship so much. However,
it seemed that she could not overcome her lack of confidence and the lack of confidence
seemed to prevent her from taking action. For example, at the end of the first semester,
even though she thought she should participate in an internship, she ended up worrying
and not doing an internship during the summer. Similarly, she was merely worried
about study abroad and she did not go on a short trip abroad during the summer, nor did
she visit the study abroad agency until the end of the second semester. She finally put
her plan into action, after I gave her a push, to visit the agency. Later she finally went to
Canada and she gained a little more confidence.

As discussed, Yaeko and Nana showed some development of strategies to
control their emotional stress. In contrast, Konomi and Mutsumi did not control their
worries. In Nana’s case, even though she coped with her stress, her belief that other
students were more intelligent prevented her from working harder. In Mutsumi’s case,
her low self-efficacy prevented her from taking action. Use of motivational strategies,
such as focusing concentration and controlling emotions, is another characteristic that
highly self-regulated learners demonstrated as discussed in Zimmerman (2011). Only

Yaeko successfully developed these skills fully. Yaeko used self-vocalization to
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motivate herself to study more. She was also able to reset goals to something more
attainable. Dweck (2008) discussed that a growth mind set is based on a belief that
intelligence is malleable. If a learner does not believe in this effect of learning, they
would stop making efforts, like Nana. Similarly, high self-efficacy is closely linked
with self-regulated learning (Bandura, 1997; Pajares, 2008; Zimmerman, 2011). Studies
reported that self-efficacy has influences in all three phases of self-regulation:
forethought, performance, and self-reflection. When students do not believe in their
capabilities, they are unlikely to devote themselves in setting goals and planning to
succeed academically. It seemed that Mutsumi was not confident on her decisions and

she could not take actions until the end of the first year.

Self-Reflection

In terms of self-reflection skills, most participants in the lower-proficiency
group did not reflect well on their learning, so they did not make changes to their
behavior for better learning. Instead, they tended to attribute their results to
uncontrollable factors, such as teachers and office workers. This was contrary to the
participants in the higher-proficiency group. For example, at the end of the first year,
Konomi regretted not having been a proactive student in class. In retrospect, she felt
that she was more active in the first semester, when the teachers did not explain
everything, so that she had to find resources and supplement her understanding by
herself. However, the teachers in the second semester explained everything slowly and

thoroughly, so she stopped studying proactively. In this way, Konomi believed that the
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teaching styles was the cause for her not being a proactive learner in class. Similarly,
Nana often believed that her teachers were responsible for her learning. Upon arrival to
college, she felt that professors in college were not good at teaching. In the middle of
the second semester, she thought that because a teacher kept talking in a lecture class,
she could not stop sleeping in class. In the end of her first year, she was still
complaining about her teachers for covering too much content in such a short semester,
so she could not finish studying in advance for final exams. Nana often regretted not
studying hard and not being able to improve her GPA and TOEIC score. She tended not
to reflect on her own behavior, but rather to blame teachers.

Mutsumi also did not reflect well on her experiences. She had wanted to study
abroad, but she did not visit the college office to get further information. She thought
that it was the office staff’s fault for not giving clear information about internships and
the job hunting process. At the end of the first year, she even complained about the
office for not informing her of the orientation schedule in advance, because she already
had scheduled part-time jobs. She could have searched for the information by herself or
reduced her hours at her part-time jobs. However, she just blamed others and did not
reflect on her own behavior.

Yaceko tended to put responsibilities on others as well in the beginning. She
could not pass the entrance exam of the university where she had wanted to go, and she
thought it was because her cram school teacher was inexperienced. In the first semester,
she thought the English courses in college were not useful for her score improvement.

However, toward the end of the first semester, she stopped complaining about others.
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She started to see the benefits of the courses and started to study more for the
coursework and in her self-study in the second semester. She became able to reflect
more on herself and tell more about the specific study methods she was using in the
second semester.

In this way, Yaeko gradually started to reflect on herself and exhibited self-
analysis skills, which self-regulated learners use in the reflection phase of learning
(Zimmerman, 2000). On the other hand, the other three participants, Konomi, Nana, and
Mutsumi, attributed their results to external factors, rather than to their own behaviors.
They could not reflect on themselves, so that they could not make changes in the next
learning phase. This corresponds to a characteristic of reactive learners discussed in

Zimmerman (2004).

Extra-Curricular Activities

The four participants in the lower-proficiency group have some similarities and
differences in terms of underdeveloped SRL skills. Moreover, it seems that extra-
curricular activities interfered with their studies to some extent. First, all four of them
lived in the dormitory. Living in a dormitory seems to offer extra challenge for first-
year students, especially in the first semester (see Wilcox, Winn, & Fyvie-Gauld, 2005,
for discussion on living in the dormitory and transition). Konomi’s roommate stayed up
late and Konomi had difficulty sleeping and taking enough time to study. Nana at first
struggled to get used to dormitory life, especially to doing all the chores on her own.

Mutsumi could not take proper care of herself (eating properly) and felt overwhelmed

217



by having to pack up before summer. She got sick at the end of the first semester.
Yaceko also felt stressed living with others in the dormitory and constantly feared being
excluded by others. Similarly, among the four participants in the higher-proficiency
group, only Fumiko was a dormitory student. Unlike other participants in the group who
commuted from home, Fumiko also tended to be greatly influenced by the dormitory
mates. When she had a good roommate she was able to study, but when a new
roommate was not hard-working, Fumiko’s motivation to study also dropped. Whereas
these dormitory students had more exposure to student activities (because the dormitory
students encourage each other to join these activities) and they got more involved and
enjoy the experiences and friendship especially during the college festival, living in the
dormitory seems to be a challenge for the first-year students especially in the beginning.
Although living in the dormitory certainly helped these students build friendship and
sense of belonging as Wilcox, Winn, and Fyvie-Gauld (2005) suggested, it also posed a
challenge to a smooth transition into collegiate academia to the participants in this study.
As it was also challenging for the participants in the higher-proficiency group to
manage the balance between their studies and other demands such as job hunting, club
activities, and part-time jobs, the participants in the lower-proficiency group dealt with
these demands more poorly. Two of them managed to achieve their goals with much
difficulty in the end. Others did not even have a part-time job or participate in club
activities, but did not achieve their goals. In the case of Konomi, her priority was on the
cheerleading club. Most of her time was taken up for baton practice. At the end of the

first year, she lost her motivation to study and do job hunting. However, she managed to
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overcome her ambivalence and got a job in a local bank in her second year. Similarly, in
Mutsumi’s case, her part-time job took up most of her time in the second semester. At
the end of her first semester, she was working more than three days a week and did not
even study for final exams. By this time, she was not taking any action to achieve her
goal, to study abroad. However, after she gained the courage to study in Canada in the
spring break of the second year, she managed to study hard and passed the transfer
exam for the affiliated university.

On the other hand, Nana and Yaeko did not participate in club activities nor
have part-time jobs. Nana did not mention any other activities as her priority, but she
could not study more than she felt necessary. She failed to plan her study and had
trouble concentrating. She did not get a recommendation for transfer to the affiliated
university from KWC, and she failed a general transfer exam in her second year. In the
case of Yaeko, she had a part-time job in the first semester, but quit soon. In the second
semester, she started concentrating on her studies. However, probably because her GPA
was too low in the first semester, her GPA in the second semester did not improve
enough to be recommended for transfer to the affiliated university by KWC. Whether
she took a general transfer exam or not is unknown, but she graduated from college
without getting a job or transferring to a university.

For these students, it seems to be too risky to take on too many demands in the
first year. Upon entrance to the college, they were barely getting used to the new living
environment. Once they became emotionally distracted with their worries, it greatly

interfered with their studies. Eventually they were subject to the risk of not getting a job
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or getting further education by the time of the graduation. The less prepared students
should probably not take more demands, such as living in the dormitory or participating
in club activities or part-time jobs. Perhaps additional support should be provided with

their studies and career planning.

Developmental Levels of SRL Skills

Among the four levels of SRL development (Zimmerman, 2000), the
participants in the lower-proficiency group seemed to be able to do some observation
and emulation in the best cases, but did not get to the Self-Control level, with the
exception of Yaeko. Konomi tried to use a note-taking strategy she learned from a
senior student, but she did not continue using this strategy. She also tried to form a
routine of studying together with her roommate in the morning, but this habit
disappeared as she got busier with practice for the college festival. Nana also once tried
to join a study group in the morning, but she stopped going because she felt she was not
as smart as the study group members. Konomi and Nana observed their peers and
attempted to emulate study skills but did not succeed in utilizing skills on their own.

On the other hand, Yaeko seemed to reach Self-Regulation level. In the first
semester she was not very successful in her SRL. However, in the second semester, she
started to reflect on her experience, used self-vocalization to motivate herself, planned
her time to self-study English, and adapted more strategies to study. Yaeko became able
to adapt her skills across changing condition. In contrast, Mutsumi did not seem to be at

any level of self-regulation. She never mentioned any observation or mimicking
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strategies of her peers. She especially seemed to lack the skill of self-reflection and
tended to attribute her failures to others.
Table 11 summarizes the SRL skills and trajectory of TOEIC scores observed

among the four participants in the lower-proficiency group.

Table 11. SRL Skills and Trajectory of TOEIC scores of Four Participants in the Lower-
Proficiency Group

Phase Self- TOEIC
Forethought Performance Reflection | scores
Skills Goal Self- Help-  Motivational Self-
setting Planning Jinstruction  seeking strategies reflection
Konomi JAN A A A X X 240->420
Nana X X A A O X 220>345
Mutsumi A X A X X X 250>450
240->500
Yaeko AN O O AN O O 5450
Summary

While the participants in the higher-proficiency group showed successful
functioning on the three-phase cycles of self-regulated learning, these participants in the
lower-proficiency group showed how lack of success in one phase leads to dysfunction
in another phase. In the forethought phase of learning, while the participants in the
higher-proficiency group had clearer goals in college (except one participant whose
career goal was rather vague), the participants in the lower-proficiency group had rather

vague goals. This affected their failure in setting key sub-goals and strategic planning.
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In the performance phase, most participants in the lower-proficiency group did
not use self-instruction skills well. While two of them used more rehearsing and
memorizing skills, they did not develop much of cognitively more demanding skills,
such as organizing and transforming which the participants in the higher-proficiency
group showed development. Although one participant (Nana) organized lecture notes,
she had difficulty in planning her time, so it was always last-minute cramming. Another
participant (Konomi) did not develop skills suitable to college learning style and placed
more priority on club activity and failed to make consistent effort to study. In addition,
unlike the participants in the higher-proficiency group (except Fumiko), all participants
in the lower-proficiency group tended to be distracted by their emotional distress. Only
Yaceko developed strategies to control her worries. In this way, lack of success in setting
clear goals and planning in the forethought phase led to poor strategy implementation in
the performance phase. It was clear that use of more simple strategies was a notable
characteristic of lower-proficiency group and controlling emotions was another
important factor to assist self-instruction in the performance phase of learning.

Similarly, most of the participants in the lower-proficiency group did not reflect
well on their experiences. Only Yaeko learned to reflect and make changes on her
behavior in the next learning task, like the participants in the higher-proficiency group.
However, three participants in the lower-proficiency group could not even reflect on
themselves and attributed failure to other factors, such as bad teaching styles. Having
difficulty in self-analysis led to unsuccessful goal setting in the planning phase in the

next learning task.
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In addition, competing demands such as living in the dormitory and extra-
curricular activities seemed to pose an extra challenge to these participants in the lower-
proficiency group. The start of the second semester was a particularly risky time for
these participants in the lower-proficiency group. In the second semester, the classes
were becoming more difficult with fewer easier classes like first-year semester, they
were getting ready for the school festival, and more demands were being put on them
from their clubs and student government. More exam dates for certificates were
scheduled in the second semester. In addition, they had to think about job hunting and
preparing for the exam to transfer to the affiliated university. Part-time job added more
problem for Mutsumi, who could not take enough time to study. In many cases, the
students were doing some of these things for the first time, and therefore had difficulties
in understanding ahead of time what was going to be involved, what kind of goal setting
and sub-goals were needed. As a result, they had trouble setting goals in these newer
areas. It cannot be recommended that they take on more demands; rather, additional

support with their studies and career planning should be provided.
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CHAPTER 6
THE ADVISEE GROUP:
CLEAR DISTINCTIONS BETWEEN HIGH AND LOW

SELF-REGULATED LEARNERS

In this chapter, I present findings concerning the seven participants in the
advisee group. In this group, the differences between highly self-regulated learners and
less self-regulated learners are distinct. Their trajectories are presented by participants
grouped together according to their cohort and majors, since they have some similarities
in their experience. Hitomi and Fuyuki, both performed very well academically, had
already developed SRL skills in the first semester and continued to adjust them for even
better learning. Mitsuko and Yoshiko, despite many advising visits, could not develop
their study skills and did not attain their goals. Itsuki and Rumi experimented and made
adjustments in their development of SRL skills from the first semester to second
semester. Shiho worked very hard utilizing SRL skills in the beginning, but eventually
she felt burnout and stopped studying. I first describe their trajectories into their first
year of college and their SRL skill development. I then discuss the similarities and

differences among seven participants’ development of SRL skills during their first year.

Hitomi and Fuyuki (Exemplary Self-Regulated Learners)
In this section, I describe the trajectories of the first year of Hitomi and Fuyuki,

who entered KWC in 2015 and majored in business. They both turned out to be
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exemplary students in the two years they spent in college. Both were continuously listed
among the top five students in the department throughout all four semesters in college.
At graduation in March 2017, Hitomi was awarded for her academic performance and
her contribution to student activities. Fuyuki graduated as the top student in the class.
Hitomi and Fuyuki showed both similarities and differences in SRL skill development
during their first year. Their stories are presented in parallel in chronological order,
shifting from Hitomi to Fuyuki.

Both Hitomi and Fuyuki had clear goals from the entrance to college. Hitomi
had been determined to excel academically in college, in order to make up for what she
could not achieve in high school. Hitomi had failed the entrance exam to elementary
and junior high schools, and had finally passed the entrance exam to enter the high
school affiliated to KWC. Similar to Ichiko (in the higher-proficiency group in Chapter
4), Hitomi felt that the class level was so high that it was difficult to catch up with her
high school classmates. Her second year in high school had been especially difficult—
she constantly felt inferior to her classmates. Her classmate once said & A 721205 T
T=DIZIR A TE AR () Ko 2 ) “Why did you score so low, even though you
have studied so much?” She was very shocked and felt 257192 D03 72572, |
“I was scared to make any more effort” (Interview 1, July 24, 2015, 28:03). However,
by the time she entered KWC she had decided to do her best to get good grades, a high
TOEIC score, and as many certificates as possible. She hoped to study abroad and
transfer to the affiliated university. When she visited the Advising Room (on June 17,

2015), she asked for advice on how to improve her TOEIC score and how to
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communicate well with foreign students and teachers. Her TOEIC score in April was
400 and her goal was to get 500 in the official TOEIC test on June 28. I recommended
that she practice solving questions with the official TOEIC textbook, especially its
reading sections. In addition, we talked about her reading more English books to get
used to long passages. In terms of communication, I advised her not to care about
grammar mistakes and not to hesitate to make mistakes. Hitomi had a clear sense of
purpose and plans for her college life, so she visited the Advising Room to seek help for
achieving that purpose.

Similarly, Fuyuki also had a clear goal in college and came to the Advising
Room to seek help. Her reason for visiting the Advising Room was to get advice on
how to prepare for her final exam in English class, which was in a TOEIC test format
(June 24, 2015). Her TOEIC-IP score in April was below 300 and English was her
weakest subject (indeed, she had gotten an A+ in all courses other than English in the
first semester; Interview 2, October 23, 2015). I recommended she review questions in
the textbook until she could mark everything correct, memorize the vocabulary in the
list and shadow the listening questions in her spare time. In Interview 1 (on July 24,
2015), Fuyuki told me that she had taken a break for three years after graduating from
high school. She had hated high school so much that she did not feel like starting
college immediately. She said: &R, FRPLFE U022 A T, FRIBWT,
FRE N T > CTEDORE - T “Tdid not like high school or schools. I hated schools
and I thought I was tired of them” (Interview 1, July 24, 2015, 02:00). For the first two

years, she had worked part-time; then in the third year she had studied on her own and
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passed the entrance exam to KWC. At that time, she was not accepted into the affiliated
university, and her parents had encouraged her to transfer after studying at KWC. Thus,
her goal from the outset was to transfer to the university. However, her biggest worry
was that she had no idea about how to study for the English test. That was why she had
visited the Advising Room in June before the final exam period started. In this way,
both Hitomi and Fuyuki had a strong sense of purpose in college, based on their
experience prior to entrance, and in order to achieve their goals they did not hesitate to
seek help by visiting the Advising Room in the first semester.

At the end of the first semester, Hitomi and Fuyuki reported on how they self-
studied in English. They followed some of my advice, but also made adjustments. In
Interview 1 (July 24, 2015), Hitomi reported that her TOEIC score had improved from
400 in April to 445 in June. She thought it was because she had studied well for the
vocabulary tests in English class every week. Because the professor was so
unpredictable, Hitomi had to study hard to answer all the possible questions. As a result,
she did not have time to study the TOEC textbook as advised. However, as for
communication, she took my advice and she became able to communicate more
smoothly with both teachers and international students, because she tried not to care
about her grammar mistakes. Fuyuki, on the other hand, while she was not very
confident about her test results, reported that she had recorded her voice reading the
vocabulary list on her smartphone and was trying her best to memorize it by listening to

it all the time. She felt that that had worked well.
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Whereas neither of them was very confident about English, Hitomi and Fuyuki
both studied very hard for their business courses and exhibited SRL skills, such as
planning skill, attention-focusing strategy, and organizing and transforming skills.
Hitomi organized her tasks by writing a to-do list on her schedule book. Time
management and strategic planning were crucial for her, because it took her two hours
to commute to school from home. She had thought that sleep was most important and
that she needed to sleep for 7 hours. Thus, she studied in school. After going home she
did not study, except that she studied for bookkeeping on the weekends. Class time was
most important for her and she decided to memorize everything during class. Like
Yoshimi (in the higher-proficiency group), Hitomi bought a notebook for each class and
took notes. During the 10-minute break before class, she checked the syllabus to
preview the topics of the class so that she was ready for the class content (Interview 1,
July 24, 2015).

Similarly, Fuyuki made notes for her lecture courses. In classes, she got a front
seat so that she could concentrate on listening to the teachers. At home, she wrote up the
key points from class in her notebook, in addition to the information she searched for on
the internet to supplement her understanding. She tried to understand everything, so that
she could remember everything from her notebooks when studying for the final exam.
Even so, Fuyuki tended to worry about not getting a good grade. She had trouble
sleeping when she read on Twitter about other students studying, so she slept only a few

hours. Every day she went to bed at 9 or 10 p.m., woke up at 1 a.m., studied, then took a
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bath at 6 a.m.; got ready and went to school by 8 a.m. to study before class (Fuyuki
lived alone in an apartment). She said:

VA v F—=EDRT, BOZBVEEDTHATT, AARRSTH-THEI LI

LT HAED IR0 L TH L ITEWES, MERFFRHIAIZ S . RIS

HHZTEVGEDTOAT,

I give pressure on myself by reading Twitter comments, telling myself that

everyone is studying hard. [ know this is not a good way, because I cut sleep and

put too much pressure on myself. (Interview 1, July 24, 2015, 36:20)

Both Hitomi and Fuyuki had already developed some key SRL skills, such as strategic
planning, attention focusing, and organizing and transforming skills in their first
semester. However, Fuyuki tended to be distracted by her worries and had not found her
ways to control her emotions and cut down her sleep hours.

The second semester was difficult for both Hitomi and Fuyuki in different ways.
Whereas Hitomi had a busier schedule with her studies and student activities, Fuyuki
was troubled by feeling more pressure from peers and teachers. Hitomi stayed in the
library longer than before to study (until 8 p.m.). She felt that the course contents had
become more difficult than in the first semester and that this required more thinking.
However, she enjoyed this challenge, saying [f#5&(Zx 4 2 BB FITAT EEA, |
“I have a stronger motivation to study than anyone else” (Interview 2, October 28, 2015,
36:50). Hitomi stayed in the library and researched the points she had not been sure of
in the textbook until she understood everything, like Fuyuki. She also tried to finish

writing assignments quickly, so that she could prepare well for essay type questions in

the final exams. She wanted to practice writing essay questions with evidence and
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sound logic. In this way, Hitomi was able to recognize the new task, analyze what
needed to be done, set aside time to practice, and reflect what she had done.

The study exhausted Hitomi every day; she felt burned out on weekends
(Interview 3, January 26, 2016). However, her hard work seemed to be paying off. Her
TOEIC score improved from 445 in September to 550 in November. Being somewhat
modest, she thought it was because of the advice from her teacher in the Saturday class.
He made students do shadowing repeatedly during the class and advised that they
should listen to English every day. Taking that advice, Hitomi continued to listen to
English for 10 minutes a day no matter how tired she was. Instead of studying a
vocabulary book, she started to check unfamiliar words while she was doing shadowing.

She explained:

FEEDOIROM 1T E Do T=mb LvEEAR, LoV, 550 o7z & ik, &
WIZY R TIEoNVRSTTC, VAL IR TAHE, DA VEHEESTY
¥ R—A U7 TE7N LW TTh, TNERRD, Ao\, HIEEZHESLT
WEE L, HIBREDADIONPHAEVHFE U7 T, Mo THHIELNRAT
HE, EANENTE DL 2o TELR ST, IEb, £9, FLHTHMR->TVI A
TI 0t DPARWTT T E, HERIXHETWIRT 2 > TV ) ROt 200
725 TV H T T,

I think the way I study English changed. When I scored 550, I really focused on
listening. When you listen to English, if you do not know the words, you cannot
do shadowing. So, I check the unknown words when I come across them. That is
how I increased vocabulary. I do not like studying vocabulary books very much.
If I see the words I already know in the book, I lose motivation. So, I do not
know how to call it, but I study English holistically. I stopped the way I study
just vocabulary. (Interview 3, January 21, 2016, 13:54).

Hitomi adapted more holistic way to study English, rather than just focusing on
memorizing vocabulary.
In this way, she felt that her self-study in English had improved in quality. She

was happy when she was selected to go to the study abroad program in New Zealand,
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and she prepared for study abroad by researching New Zealand during the winter break.
This was her first time to go abroad, so she researched about sightseeing sites, such as
chocolate factories and penguin colony, and the carry-on baggage policies to protect the
environment in New Zealand (Interview 3, January 26, 2016). Hitomi’s SRL skills
seemed to have developed to the use of more cognitively rich strategies rather than
merely memorizing and rehearsing.

Even though Hitomi studied very hard, until the point of frequent exhaustion,
she also managed to participate actively in student activities. Rather than letting the
student activities take over her study time and add emotional distress, Hitomi took the
challenge positively. For the college festival in October, she joined the committee to
organize exhibition sections as a vice leader. Her job was to support the leader in
organizing clubs and seminar groups which would make poster sessions during the
festival. It was challenging for her to communicate with many different students in the
groups and to keep everything on schedule. After the college festival, she had decided
to become chair of the election committee within the student government. Her job was
to plan and conduct elections to choose members of the student government. From time
to time, she had to confront conflicts between committee members, and deal with the
many other troubles that arose. Through these experiences, Hitomi felt that she had
been able to change her thinking. She told me that she had become far less self-centered
and judgmental. Through this leadership experience, she became able to understand the
other students’ points of view and acknowledge that everyone was doing their best. She

talked about her change after the college festival:
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AET THDOARS TRV ERA] 2 TRATLR I FATESTZDT, Thed

FORUC LK RolehiaoT, BB Z 227 b, ANCbIZ9HHE-T

AT DAHEBLE > 72 F &L 29 Lieleole, THOFIZHDOFTHEHESTD

721 5T, NEGET LIRS TENBTEERI ATTITE,

I used to look for people who were not working hard and point it out. I do not

care so much anymore. I used to expect others to do the same as I do things, but

I do not do that anymore. I now think “she is doing her best in her own way”,

maybe because I now talk with others more. (Interview 2, October 28, 2015,

17:55)

Hitomi was trying to make some strategic adjustments to her interpersonal skills. She
reflected that the second semester was very busy, but also satisfying (Interview 3,
January 26, 2016).

Fuyuki did not participate in any extra-curricular activities, but focused mainly
on her studies. The second semester was more stressful for her in the beginning, but
Fuyuki learned to manage her stress and also experimented and found a better way to
study. In the beginning of the second semester, she began to feel much more pressure
about staying on the top list of the department. She said, 'L > ¥ —E U H > T,
BWIOFTN LA EWEITH Y £9, | “I feel so much pressure that the second semester
seems harder than the last semester” (Interview 2, October 23, 2015, 56:16). Since the
announcement of the list in September, her friends asked her how to study; others
became her rivals. Still others followed her during class, getting a seat next to her to
watch how she studied. Fuyuki felt even more pressure when the professors
congratulated her for being on the list. She thought she had to keep the good grades. She
got sick around the time of college festival, and in order to catch up with the class, she

studied even harder. She read the twitter comments of the good students to motivate

herself to study, but she did not write anything herself because she did not want others
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to steal her way of studying (Interview 2, October 23, 2015). However, toward the end
of the second semester, Fuyuki found out that other students were not studying as hard
as she had. She heard other students talked about how they were not preparing for final
exams. After that, her anxiety level gradually decreased and she slept more compared to
the first semester. In addition, she found that writing everything in the notebook was
rather a waste of time, and she started to photocopy the handouts on the notebook and
make notes in the margins. Instead of writing down all the information, she started to
focus more on listening to the professors during the class and writing the key words
from the chapter in her own words in one page on the notebook (Interview 3, January
29, 2016). On the other hand, English received low priority. Fuyuki’s TOEIC score
improved 30 points from April to September, but she did not feel like studying any
more than necessary, saying (A4 3555 LiF 7202 Tl oIT L, ZARBENDZ L
FTFENES R TS “I wanted to improve English, but I cannot make time to study
other than coursework” (Interview 2, October 23, 2015, 01:08: 36). Although Fuyuki
did not find an effective English study method, her SRL skill for general studies
developed from copying to summarizing, and she also learned to manage her anxiety.

In addition, both Hitomi and Fuyuki were good at asking for help. Hitomi never
hesitated to ask questions to professors whenever she had some points which she did not
understand from the course material (Interview 1, July 24, 2015). She also had two
professors to talk to whenever she had personal problems (Member Checking, February
1, 2017). Similarly, Fuyuki never hesitated to ask for help. Throughout the year, she

often visited the Learning Support Room if she had questions about bookkeeping,

233



English, and needed advice about how to write reports (Interview 3, January 29, 2016).
She also visited professors when she lost her motivation to study. For example, she said:

EVHATHRADE ZAIAToTEHHLIAT - T, [FFblEARE 2> TR TEi%

HWTH 5T, REFEEV Y —DFEADL ZAIAT- T, H—i L7

2o THWE Lz, (HB) FHEMATToTEIFHEEMNTHH-T, 22T

IR L7 > T U TY, TEDRTEI NI L ZAIUUTH TRFFBIEARE S 5T,

() KD & AT T, TIVHHRICR > Th o TET, FAERMRE

INIRIFRL TV ATT o TV I EEEHWTD LT,

I visit professors to raise my motivation by talking with them. Yesterday I went

to the Learning Support Center to see Ms. F and got motivated to study. ...I

talked about which department should I choose then I studied there. I have to
raise motivation by visiting these places as much as I can. ...I also visit

Professor K and he listens to my problems. I ask him how he studied when he

was a student. (Interview 2, October 23, 2015, 24:30)

Although neither Hitomi nor Fuyuki came back to the Advising Room after their first
visit, visiting me in the Advising Room had been one of their strategies to utilize
available resources on campus.

When we met for the member checking session at the end of their second year,
both Hitomi and Fuyuki reported that they had achieved their initial goals. Hitomi was
accepted to transfer to the Economics Department and Fuyuki was accepted to transfer
to the Education Department. Hitomi studied in New Zealand in the end of her first year
in March and her TOEIC score improved to 595 by December. She also passed the pre-
Ist grade for a bookkeeping certificate. Meanwhile, she continued to serve as chair of
the election committee and leader of the exhibition section of the college festival.

Similarly, Fuyuki continued to study hard and served as a leader for her seminar group.

She also ranked 20th in the national Microsoft Specialist competition. English was her
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only weak subject, but she managed to score 375 on TOEIC, passing the requirement
for the transfer exam.

Neither Hitomi nor Fuyuki changed their original goals, and they both persisted
by placing priority on their studies. They experimented with note taking styles and
found the best system for themselves. They were also good at seeking assistance from
professors and utilizing available resources. Hitomi managed to take on leadership roles
in student activities in addition to her studies. Fuyuki showed some vulnerability to
anxiety, but she managed to control the pressures. Both Hitomi and Fuyuki exhibited
characteristics of highly self-regulated learners, such as the use of strategic planning
skill, organizing and transforming skills, controlling emotions, and seeking for

assistance.

Mitsuko and Yoshiko (Students Struggling with Unrealistic Goals)

In this section, I describe the trajectories of the first year of Mitsuko and
Yoshiko, who entered KWC in 2015 and majored in English. Both of them visited the
Advising Room more than once during their first semester. They were the only ones
who visited the advising repeatedly among the participants in the advisee group. They
seemed to lack basic knowledge of English vocabulary and grammar, and both needed
substantial support. Mitsuko and Yoshiko showed similarities in the way they could not
develop their SRL skills during the first year. Their stories are presented in parallel in

chronological order, shifting from Mitsuko to Yoshiko.
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Both Mitsuko and Yoshiko did not have the experience of studying hard in high

school. Mitsuko reported that she had never seriously studied in high school. She said,

[ERDOREE, £ 2 ETHRICEL Uo7, Mm3<HWIIR-TL DL, EHITT
ETHALSMHBWT] “I was not very serious about studying in high school. I got lazy
especially in the third year” (Interview 1, July 27, 2015, 06:55). She had first wanted to
be a nurse, but in the second year of high school, she figured out that she was not good
enough at math and science. Then she saw her favorite soccer player play in foreign
countries, and thought she wanted to go abroad to use her own English. She got a
recommendation from her high school and came to KWC to major in English. On the
other hand, Yoshiko wanted to come to KWC because her mother was a graduate of the
college. However, her grades in high school were not good and did not improve, even
after she started going to cram school. She said she was going to the cram school “very
reluctantly” [#tx 17> T/, | (Interview 1, July 28, 2015, 11:08). Then her parents
sent her to a one-month study camp during the summer of her senior year in high school.
There she reviewed English grammar, starting with the very basics. After a month, she
improved her English test score that still allowed her to barely pass the entrance exam
to KWC (Advising Session 1, July 1, 2015).

During her seven visits to the Advising Room in the first semester, Mitsuko
showed little development in her SRL skills. When she first visited the room on June 10,
2015, she told me that her dream was to study in New York, and asked how she could
improve her English. These were vague goals and she was unable to break down into

sub-goals. Her TOEIC-IP score had been below 300 in April. Even after two months
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since the start of the semester, she still did not understand instructions in English
conversation classes. In composition class, her teacher scolded her because she had used
a translation website for her assignments, so her sentences were incomprehensible. In
one of her English courses, she had been given a weekly vocabulary quiz, matching a
word to an English definition. However, her score was always low because she had
never studied using an English-English dictionary. Instead, for self-study she had tried
to study words in a TOEIC vocabulary book, but she could not memorize them at all. |
suggested that instead of studying the vocabulary book, she should check all the
unfamiliar words in her course textbooks and write down their definitions using an
English-English dictionary. In addition, we decided that she would write a sentence
using the new word after she checked its definition.

After the first visit, Mitsuko did the advising assignments only twice in the next
six visits, because she could not manage her time and motivation to study well. In her
second visit (June 17, 2015), I checked 20 sentences she had written since our last
advising session. In most cases, she had just changed a few words in the example
sentences on the dictionary. Thus, most of her sentences were incorrect because she had
written them without fully understanding the meaning of the example sentences. In her
next visit (Advising Session 3, June 24, 2015), she had not written any new sentences
since her last visit. When asked why, she said:

RANEFN—=Ta P, BEIDUVR—FEDB, EHEVRITR->HL I AT

T E EELIDOVR= BRI T, Fothic (Fz) fio7e v 2L,

TAMEIRICE ST L L Tleb, T A MEESH Y £3, S E/NT A MR, K

WEIDLHR—=FIRETHY D72 TT, S HREDUID T, 2R Tx <
T, THTRA) > THSTEATTITFE, LHLEHBTEEZDL Lo EANTT, b
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IRIFN—oTHEST, FLELIARZ LT, —, JEHEET 2 N OHEET,
BRE IS ENT, BESUIMENR 2T ATT T &,

I have no motivation... I had a term-paper to write for the seminar. I know I am
making an excuse, but | had a hard time with that paper. I spent all my time on
the paper and studying for quizzes. I had many quizzes this week, too. The term-
paper for the seminar was really hard. Today was the deadline. I could not work
on it at all last week, so I was planning to do it on the weekend, but I had some
plans on the weekend. I was in trouble...that is why I am in this situation now.

At least I wrote down vocabulary and its definition and example sentences for

the vocabulary test for the English class. I could not make a sentence on my own.

(Advising Session 3, June 24, 2015, 00:05)

She had no time and motivation, because she had to write a mid-term paper and to take
many short quizzes in class during the week. She was overwhelmed by many challenges
so that there was less room for her self-reflection and persistence.

In addition, she talked about her worries about not understanding her native-
speaking teachers at all in classes. I recommended that she do shadowing in her spare
time. In the fourth visit (July 1, 2015), she had written seven more new sentences since
the last visit. She had regretted not having made progress last time, so this time, she had
decided to write at least one sentence per day. While I pointed out her mistakes, she
could laugh at her own incorrect sentences. In the next visit (Advising Session 5, July 8,
2015), she had not written any new sentences again. She explained that she had had two
final-term papers to write the previous week. She had not continued her shadowing
practice either. Thus, we talked about where she could find 10 minutes to do shadowing
every day (i.e., during her train ride, before going to bed). Mitsuko did not bring her

composition work at all for her sixth (July 15, 2015) and seventh (July 22, 2015) visits.

She explained that it had been difficult for her to find the time to self-study. She said:
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RN TETRWNTT, 8FFE THERITFR > THIFR L L9 > TROTZH Adrd
IR THEND L, FEETHEL T, BHEL, KOWEHLH IEFNTT,
(fhiR) RV 72V DT, FRTHFRTLLRONRNZ Lo T, RNy areh
LT, FERLOMFRE DN TE TR T,
I am not studying as I want to. I decided to stay in school until 8 o’clock, then I
get so tired at home, I am tired when I get up in the morning. I fall asleep in the
train. I want to study more. In school, I do what I can do only at school, like
using a computer. So, I cannot study, like writing. (Advising Session 6, July 15,
2015, 33:00)
We talked about time management; maybe she could do the same tasks in a shorter time
and make the time to do what she wants to study, even for a short time. I advised her to
take enough rest at home, so she could concentrate more while she is in school. In the
seventh session (July 22, 2015), she could not do the advising assignment because of
many course assignments and house chores (when she came to KWC, she started living
at her grandparents’ house that was closer to college and she had to take care of small

cousins). She said:

IR T 2GRN EDLTEbLo - T iEHED, VERIKBOZ L L LRL 25T,
(B ofsiiL) 2R CTE7en-o72T9, b IR, BEZ. BT/,

I am losing my motivation to study. I do only minimum requirements, such as
assignments. I could not study for myself at all. I am like “I am so tired. I do not
want to do this.” (Advising Session 7, July 22, 2015, 07:20)
During the first semester, Mitsuko had a hard time adjusting to her new life (i.e., new
living environment, long commute, academic demands in college) and difficulty finding
her time to study for herself. Eventually she was losing her confidence and motivation
to study.
Similarly, Yoshiko could not study as steadily as she planned. Yoshiko visited

the Advising Room three times in the first semester. In her first visit to the Advising

Room (July 1, 2015), she said that she wanted to improve her TOEIC score to 600 in
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order to get a job as a flight attendant. However, her score in April was 280. In order to
apply for the job, she needed to get over 600. She thought she lacked basic knowledge
of English grammar, and she had never made or followed a self-study plan. I found out
that she had just bought the Japanese version of Basic Grammar in Use (Murphy, 2011)
on the recommendation of another professor. Thus, we decided that she would study the
grammar book for the following week. In her second visit (July 8, 2015), Yoshiko
showed me that she had studied only Unit 1 (2 pages) and that she had made many
mistakes in the use of the be-verbs. We reviewed how to use is and are. Like Mitsuko,
Yoshiko was also worried about her listening and speaking skills in class. Thus, I
recommended she practice shadowing. She regretted not having studied more units.
When we talked about plan for next week, she explained how this would be challenging
for her:
FIT - TARICARBIZEEZ B TR T 20> THIHDTT, SFETHRETI D
W) DRSS TIZATTITE, RN—=oTHWT, N—oTHMLT, §oLxiD>
TV DPFRADIEARTZST=2DT, 2L, SHAEDREIZON TR He>T )
MO L AERLREIR-TVIED & RERI VT RVARZ, Thbhbiwn,
HIZNVIRDPRT o LFENTTZDT, B TTARDVEMET 55T DREIRTE
ol ATT, AR, ROTHASTIIHIEDLAI>THEST (FFXFA M) H
STZDOHHDTE ST L, A > TRDIZDH KFIZA S THHRDT,
Actually, it is my first time to study the English grammar by myself seriously. I
studied grammar in class, but I listened carelessly, understood for the moment,
then quickly forgot. That was my pattern. Also, I was constantly worried about
keeping up with the teacher, taking notes, and having to study, but I did not truly
understand. I did not try to study until I understood by myself in high school. So,
this is my first time to buy the textbook because I want to change myself. |
decided to do this after I came to college. (Advising Session 2, July 8, 2015,
14:17)

In the next session (Advising Session 3, July 15, 2015) she had studied four more units.

She had made some mistakes again on the use of be-verbs, but when we were reviewing,
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she was able to notice these mistakes by herself. She planned to do five more units for
the following week, but she canceled the appointment on that day for unknown reasons.

Both Mitsuko and Yoshiko came to the Advising Room every week, but they
could not study as they planned. They showed no steady progress, as they studied once
or twice, instead of practicing consistently. They tended to worry about their lack of
basic knowledge of English and their inability to listen, yet they could not make steady
efforts. Both Mitsuko and Yoshiko had difficulty in managing both their study time and
their anxiety.

When asked how they used their time during the semester, Mitsuko and Yoshiko
seemed to lack the planning skills needed to set sub-goals and use their time working on
these goals. Mitsuko had been dreaming about going to New York but she realized that
it was not realistic financially. She had no specific career plan, so at the time of
Interview 1 (July 27, 2015), she was debating whether to get a job immediately to save
money or transfer to the affiliated university. She also wanted to get many certificates,
such as for secretarial work, Chinese characters, and announcing, but these goals were
too many, with a lack of understanding of what might be entailed to attain each goal and
she had no specific plan when and how to study. It was a problem of not knowing what
is needed and how to reach the goal.

On the other hand, Yoshiko was sure that she wanted to be a flight attendant.
Transferring to the affiliated university and then becoming a flight attendant was one
option, but she was not confident if she could get a higher TOEIC score and GPA in

order to pass the transfer exam. Yoshiko did not do any strategic planning as to how to
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use her time. During the free time slots between classes, she usually spent time with her
friends talking in the cafeteria. Only when she needed to do homework did she go to the
computer room or do homework on the train using her smartphone as a dictionary. She
also never studied at home. She said, HBWGED L5 LFEAERCD XA 772D T, D

() finZEEa~<icl—yTo2720 ] “I do homework only in the last minute, so
I try to finish it frantically during the free period just before the class” (Interview 1, July
28, 2015, 05:19). During the college festival period, she used all her free time slots to
practice her dance performance; and she did her homework on the bus (Interview 2,
October 26, 2015). Mitsuko lacked planning skills and her goal was vague. Yoshiko had
a clear goal, but lacked the skills of setting sub goals and planning time to study.

After the first semester, Mitsuko gradually lost her motivation to study and
started becoming heavily involved in student activities. During the summer break, her
mother told her that it would be difficult for her to join the study abroad program in
New Zealand in March. Mitsuko did not talk about this plan in Interview 1, but she had
been wanting to apply for the program, so she was very disappointed (Interview 2,
October 21, 2015). The second semester was busier with more classes, so Mitsuko
started using a schedule book to make a to-do list. She said:

KFEELHD L, BEHDLIL—o TS H, BRAEATVa— LT TV

o TH-T, AT TTRATTITE, BT ET, RIRLEFIZ T5 b,

BRBES 2] AW, BrA O &N LT, RERTHIRT, 7 & M

BHT, IR, E DT, BEa~vDt AR INnNd, EbeA RO T,

RoTEBIET, o, £ LRV CIZ,

I thought that I should plan my schedule, because it was college festival time

and still we had assignments. I also planned in the spring semester, but it was

vague. I looked at it again, and I felt “Oh, this is so vague.” Now I use colors:
red for important events, blue for tests, green for assignments, for example. |
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decide what to do in the free slots between classes and when I complete it, I
delete the list. Then it is going well. (Interview 2, October 21, 2015, 06:05)

However, it was difficult for her to continue managing her time. She visited me at the
Advising Room (Advising Session 8, November 11, 2015) and complained about how
she had too much homework and had no time to study.

In the middle of the second semester, Mitsuko joined the student government
section that supervised club activities. She had decided to join because she was very
inspired by the senior students who worked hard when Mitsuko performed in the chorus
group at the college festival. The student government met after school every day, so her
schedule got even busier. She was so tired that she could not keep herself awake during
the train ride (Interview 3, February 2, 2016).

Mitsuko was good at using available resources, but it also seemed to connect
with her effort-minimizing attitude. This attitude did not change throughout the year.
Taking a senior student’s advice, Mitsuko had decided to use all the resources available
in college. Thus, she came to see me at the Advising Room in the first semester.
Moreover, she joined the extra sessions at the English Speaking Center every week and
made a friend with an international student (Interview 1, July 27, 2015). However, she
had difficulty persisting in making efforts. Mitsuko noticed that her mistakes on the
vocabulary tests had been decreasing, thanks to the composition exercises she had done
for the advising sessions in the first semester (Advising Session 7, July 22, 2015).
Despite noticing their effectiveness, she did not continue the exercise after the semester.
Even though she had been scolded by her composition teacher for using the translation

website before, she started using it again in the second semester. She said it took too
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much time to write the essays, because she had to look up each word on the dictionary
(Interview 2, October 21, 2015). For a reading class, she used to write all the passages
on the notebook and translate them, but then she stopped. She thought it was too much
trouble to check all the unfamiliar words in the passage (Interview 2, October 21, 2015).
She was still weak in her listening skills. She just kept asking me what the most
effective way to improve listening skill was, without trying the shadowing exercise |
recommended. She also doubted the effectiveness of the dictation exercise that she had
to do repeatedly during the listening class. She thought it was vocabulary exercise rather
than listening. Even at the end of her first year (Interview 3, February 2, 2016), she
asked me if it was better to memorize all the phrases in the textbook or if there was any
good grammar book. Mitsuko showed no effort in looking for books in the library by
herself or reading instructions in the textbooks. She wanted to improve the TOEIC score,
but she was lost. She said:
AP E S TH TOEICHIRS 5 » THEHATHITE, RANE D LIEH 00D
—HIENR, RAIRSFESHEEDTIZE D BOWA T NR? J A=0 7H 2T
ETRVWRDB LT, (Pl sthidedb, HAUATES VA TIa, BARNLHT
WATT XL, (FI8) BOOFRTIEHRIATELL VWS TRSTHATTITE, 558
INTE TRV, BRIZNR, 650 5TV D > TEDLIRT,
I think I will study hard on the TOEIC, but I do not know what to do. Should I
build basics on the grammar? I feel that I cannot listen to English at all. ...For a
job, I want to go abroad, out of Japan. ...I want to go abroad in my mind, but I
do not have English skills. I was told that I would need at least 650 (on the
TOEIC). (Interview 3, February 2, 2016, 46:09)
Mitsuko continued to have a goal, but it was rather a far-reaching goal for her. It was

difficult for her to see that each small task was a small step forward to reach her goal. It

seems that she did not want to make efforts to do these small tasks.
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In contrast to Mitsuko, Yoshiko chose to avoid the potential for failure. She
stopped studying the grammar book by the time the second semester started (Interview
2, October 26, 2015). She had studied a few units during the summer break, but she did
this during the break time for her part-time job, which was a very short time, i.e., 10
minutes, and she did not take a longer chunk of time to study.

HERBHPIES ST TE L, BAELKRLE LSRN TT ), 21, BERkA-T

KPR T BRI, Bolcl@h Iz TE T, HkEFHATLEZ, UV E L,

LEOHBES, ThRBEETTER»2L, RXOMEHS 2> > TV I DH4e

RFx Lo TER< T, CUED) FolbHn, EBIED, A FOREHFIZR

27V, N MIXR-TATTITE, H1EILIMT- TR T

During summer vacation, I was fooling around. I promised with you, but I could

not study as planned, because I felt a little too relaxed during summer break. |

could not do it. I studied the grammar book, but I could not finish and I could
not try to read long passages (of the TOEIC). I finished about half (of the
grammar book). I studied it bit by bit, like during the short break at the part-time

job. But I worked only once a week. (Interview 2, October 26, 2015, 01:20)
Instead of studying on her own, she started thinking about going to an airline school on
the weekends (Interview 2, October 26, 2015). After she visited several schools, she
chose one school and started to go on Saturdays in December (Interview 3, January 27,
2016). The school provided instructions on how to write a resume, put on make-up
appropriately, and practice interviews in small groups. In addition, she had a private
tutor in TOEIC at the school. Yoshiko said the tutor was very good because he provided
tailored assignments every week and she just followed his instructions. Yoshiko was
fortunate that her parents could provide financial support for her additional schooling.

However, she chose the path to be instructed at the school, rather than planning and

studying on her own.
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Although both Mitsuko and Yoshiko could not persist in their self-study, their
TOEIC scores steadily improved. However, they lacked reflection and self-analysis
skills. Mitsuko’s TOEIC-IP score was below 300 in April, but she scored over 300 in
September. She explained about this score improvement that during the summer break
she had studied the official TOEIC textbook every day. She even canceled her
internship appointments in order to study for TOEIC in the summer. Her score
improved to 450 on the official TOEIC in November. However, this time she did not
know why her score had improved because she had not studied much. She said, [fh5#
LT ATT i, Bl HR5X) “lam not sure if [ studied...my memory is not
clear” (Interview 3, February 2, 2016, 08:05). In the following year, she got 540 in
November. However, she could not explain what had contributed to her score’s
improvement. She could only think of perhaps having watched many movies in English,
just like Fumiko (in the higher-proficiency group) who could not explain study methods
other than watching movies and YouTube videos (Member Checking, January 30,
2017). Mitsuko was able to reflect on her self-study in the beginning, but later she
seemed to lose this capability.

Yoshiko’s TOEIC-IP score was 280 in April, but improved to 450 in September.
Similarly, she could not explain why exactly her score had improved, but she said that it
was because her TOEIC teacher in the first semester had explained the listening
sections well. She was not planning to take TOEIC again during the semester because
she was afraid that her score would drop again

TOEIC 1%, EHBEIZ T AHT-NZAa TR END Lo THENIEDLNT-AZITE, T
B ES TTOEICIZHRE L L9 > TWOKELIZ, 9—A > TKL T,
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BRATTE, BHIAAL 9, FRE0E LRV STV ) ORBERATY,
(Fg) ZiFREoWNWITRVWATT L, bhroTh,

Someone said the score will go up every time we take the TOEIC, but hmm...I

do not have the guts to take it by myself. I do not want to feel down. I do not

want to see my score go down. ...I know I have to take the test. (Interview 2,

October 26, 2015, 26:006).

Yoshiko was afraid of the failure, so she had no courage. Also, her reflection did not
lead her to study by herself. After Yoshiko entered the airline school, her score
improved to 530 in May the following year. However, her score did not reach the
requirement (600) and she did not get a job at an airline company (Member Checking,
January 26, 2017). Both Mitsuko and Yoshiko lacked self-reflection skills that would
have led them more effectively to the next phase of learning.

By the end of the second year, Mitsuko and Yoshiko had not achieved their
initial goals. Mitsuko found a company she wanted to work for when she began job
hunting, but could not get a job at the company. Later she got a job offer to work for
another company. She told me that she would work at the company for a few years and
save money in order to study abroad (Member Checking, January 30, 2017). Similarly,
Yoshiko could not get a job as a flight attendant. She got a job offer from a cosmetic
company. She said she would try for job interviews for an airline company the
following year (Member Checking, January 26, 2017). In Mitsuko and Yoshiko’s case,
their initial goals were not very specific and practically unrealizable (i.e., studying in
New York and get a score of 600 to become a flight attendant). They had difficulty

breaking the goals down into sub-goals because they were not aware of the scope of

their task to begin with. They did not hesitate to ask for help and they were good at
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reaching for available resources; however, they tended to avoid making efforts and
could not persist, or avoided the potential for failure. In addition, they did not reflect on
their learning well, so that they did not take action to change their learning style in the
next phase. Although they were the only ones who visited the Advising Room more
than one time (others in the advisee group made only one visit), in the two years in

college, it seems that they did not develop their SRL skills well.

Itsuki and Rumi (Students Progressively Developing SRL Skills)

In this section, I describe the trajectories of the first year of Itsuki and Rumi,
who entered KWC in 2016 and majored in business. Both visited the Advising Room
once in their first semester. Both Itsuki and Rumi went to correspondence high school.
Itsuki failed an entrance exam to the high school where she wanted to go, but she did
not want to go to the same high school with her junior high school classmates.
Therefore, Itsuki chose to go to a correspondence high school (Interview 1, July 26,
2016). On the other hand, Rumi started going to high school, but she could not keep up
with the class level and the busy schedule. She had quit school in the first year, and
entered a correspondence school. Thus, it took her four instead of three years to finish
high school (Interview 1, July 27, 2016 & Member Checking, July 5, 2017). Itsuki
entered KWC through a recommendation from her high school. Rumi failed the
entrance exam for both the affiliated university and KWC, but was accepted to KWC to
fill a vacancy. For Itsuki and Rumi, the process of transition to college was not very

smooth. However, drawing on difficulties faced during their first semester, they
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developed some SRL skills. Their stories are presented in parallel in chronological
order, shifting from Itsuki to Rumi.

Both Itsuki and Rumi had clear goals and set key sub-goals from the beginning
of their first year. They were thinking about transferring to the affiliated university after
graduating from KWC. In order to achieve their goals, they had visited the Advising
Room earlier in the first semester to ask for advice on how to improve their TOEIC
scores. Itsuki had not decided whether to do job hunting or continue her studies, but she
wanted to improve her TOEIC score in case she wanted to transfer to the affiliated
university (Advising Session, April 20, 2016). Her score was 305 in April, but she
needed to get 350 or above in order to apply to transfer. I recommended shadowing to
improve listening and a textbook for the TOEIC grammar section. On the other hand,
Rumi was sure that she wanted to transfer to the Economics Department in the affiliated
university (Advising Session, May 25, 2016). However, her TOEIC score was only 240
in April, so she wanted to know how to improve her listening and reading skills. Again,
I recommended shadowing and we went to the library together and chose a textbook for
the TOEIC grammar section.

Itsuki and Rumi tried to study English as advised, but the transition to college
was challenging in the beginning. Itsuki went to the library and borrowed a book for the
TOEIC grammar section after the advising session. She studied it every day, but could
not finish the book because she got sick in the second week of May. She had a stomach
flu and was absent from school for two weeks. This incident had a big impact on her.

She suffered a lot of anxiety about falling behind in her classes. However, when she
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went back to the dormitory, her dormitory friends welcomed her back warmly and the
college staff and professors supported her smooth re-entrance to the classroom. She
tried her best to catch up with classes by visiting professors and asking about what she
had missed during the two weeks. She was depressed in the beginning, but thanks to
this experience, she learned to be optimistic, because she thought nothing could be
worse than this incident. In retrospect, she thought she had become sick because she had
been under a lot of pressure not to fall behind the class and to get used to dormitory life
in the first month of college. Thus, after this incident, she decided not to put a lot of
pressure on herself. She said:
FTINRLRESL, ROLRE P, BEVWRDIEFHY E Lihi, RoXVED D
LICEWTEEVIZENbR o L, HLbH Lo THAER>TELRIAT,
RNDLIAHETRLRNE, > T EIROEEN, REDRWVER STV I ), 1@
BRI S T2iP BRFHT, EIEREE > TV I 2, £V IHIDOR—H LT, B
Tl RTT BN O BRIEWR, Felfl, RERDIFEX KM L TIEATTT L,
72 B S T2 LA BIZRIZEHE DSR2 TV 9
I was constantly feeling “I have to study. I have to study.” If I fell behind in the
beginning, it would be even more difficult to catch up later. So, I felt I needed to
try to keep up as much as I can. I went to a correspondence high school which
had no classes, so the environment was totally new in college. I had been lazy
(in high school), so I was barely hanging on in college. I knew it would be very
hard, but it was putting more pressure physically than I expected. (Interview 1,
July 26, 2016, 32:20)
Ituki overcame the difficult situation by getting unsolicited support from friends in the
dormitory, in addition to help she sought out on her own. Unlike the participants in the
lower-proficiency group, Itsuki dealt with the challenge in living in the dormitory well.
Similarly, the transition to college was not easy for Rumi. She also got sick from

time to time. Rumi commuted to school from home for two hours and she came to

school six days a week, including a Saturday class; so it was difficult for her to keep
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herself healthy. She slept until late on Sundays. She had joined the brass band and the
practice took place until 8 p.m. three days a week. Sometimes she skipped dinner
because she was too tired when she got home. On the days she did not have practice,
she stayed in the library and studied. She also used all the free time slots between

classes to do homework. She said:

IRINRDNE G CTID I IR0 T2 AT, R o1 TY, & a~vx ) EL
fHoTE LI, ZEEa<THE, REE0-72Y, LAR— MIMENITER0VNG,
MEHED SHWDFEFIIZL T, E9FEDLINRoTNIDIE, ETE), HE
2 1REEDND DT, ZEOMITEZOLND E ZATETEZT, HRIEWRE LTI,
I never had enough time for myself. I made good use of free time slots. During
these slots, I did homework and assignments. I admit that I could not write a
report in such a short time, so I used the time for collecting materials. Then, I
thought about how to write it at home or during the train ride, because it took 1
hour in train. During that time, I developed ideas as much as I could. (Interview
1, July 27, 2016, 10:27)
In addition, she recorded the CD from the textbook of an English class on her
smartphone, so that she could do shadowing in her spare time. In this way, by the end of
the first semester, she felt that she could do shadowing better than in April. Even though
it was challenging to balance her time between studies, brass band practice, and the long
commute, and she sometimes got sick, Rumi managed to survive the first semester by
using her spare time to study (Interview 1, July 27, 2016).
The second semester was even busier for both Itsuki and Rumi. They had to find
ways to plan the time to study in order to achieve their sub-goals. Both of them decided
to take tests for three kinds of certificates in November: secretarial work and two kinds

of bookkeeping tests. Thus, they both took two Saturday courses (in the morning and

the afternoon), which made their schedules even busier. In addition, both belonged to
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the brass band, and Itsuki even belonged to another club, the tea ceremony club. As the
college festival approached in October, both of them were very busy practicing for the
performance. They thought the schedule would be lighter after the college festival, but
they had other obligations to perform in November and December, so their practice
schedules did not change (Rumi, Interview 2, October 28, 2016). Itsuki started to think
about quitting the brass band (Interview 2, October 26, 2016). They somehow had to
think about how to make the time to study.

Despite their busy schedules, both Itsuki and Rumi passed the certificate for
secretarial work and one of the bookkeeping tests, but they failed another test for
bookkeeping. They both took the official TOEIC test during the second semester, but
their scores did not improve. Both Itsuki and Rumi made all kinds of efforts to pass the
exams in different ways. Itsuki had almost no free time during the week. She had taken
many courses this semester, so she had only one free time slot between classes in a day.
That one free period was spent on preparing with seminar members for a presentation
competition hosted by the city. Saturdays were filled with courses for the certificates,
and on Sundays she needed to go grocery shopping, because she lived in the dormitory.
She had free time only after 10:15 p.m. in the dormitory, so she used this time to make
notes for her business courses. She wrote all the important information from textbooks
and handouts into her notebook for the week, so that she did not have to panic before
her final exam. It took her a lot of time. She thought THi—#<°5 9 LIZE->THATY
F & ERMEE AT, ThEHRES—> THHICEATH L2 ROV T, HiEDTT %

EE L 72 b 7o T T “I want to try as much as I can. However, realistically I
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cannot go on like this. I think I need to adjust the club activities” (Interview 2, October
26,2016, 22:21). By November, she realized that one of the bookkeeping tests was too
difficult to pass, so she decided not to take the test this time. Instead, she used the time
to focus on studying for the easier test for her bookkeeping and secretarial certificates.
She thoroughly studied the handouts which teachers distributed for class, and practiced
the questions many times. She explained how she managed her self-studies:
BREOMRIL, REEZ IR HWIZE EOTENT, MEDHTE N 1hA <
HWANEL, AYIZZENT -0 R L Tl AT &, AL, BHEEEE . TAIT
MEREL T 2T TREATTTE, HEERIT, 1RT¥ELZT TIATTITE,
ZHREH Lo EBPTEVWONRR2->T, MRBLLISLBELTLEST, —X
([Z3DRIHICID > THEL v o e A2 o T T, 2212D) Ueiring
ZNHRVSTEST, UINETTRoTIEATT,
For classes, at least I did assignments. About a month before the exams for
certificates, I really focused on them. Basically, I took a Saturday course for the
test for secretarial work. I was also taking a course for the 1% grade bookkeeping,
but I stopped going to the class because I could not keep up anymore. I realized
that it was difficult to take all three tests at the same time. Unless I focused on
the two tests, I would not pass any of them, so I cut the 1% grade bookkeeping.
(Interview 3, January 2017, 26:27)
Her priority was put on these certificates for job hunting, and studying English was
given lower priority (Interview 3, January 27, 2017). She eventually quit the tea
ceremony club and stopped actively participating in the brass band, because she
regretted not being able to take the more difficult test for bookkeeping in November
(Member Checking, July 11, 2017). Itsuki learned to plan strategically by determining
priorities and allocating her time and effort based on her priorities.
Rumi decided to balance her studies and club activities, so she learned to focus

her attention to study even in short spare times. Like Itsuki, Rumi was also a brass band

member; but instead of quitting, she took a leadership role in the club in November.
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After this, all of her free time slots were taken for planning the club activity. She

belonged to a seminar where students had to plan the lesson, so sometimes her

weekends were spent on reading materials and preparing. Thus, she had to use all the

spare time she could find to study. When she was not sleepy on the train, she read the

textbook for business courses and typed keywords into her iPad. She tried to finish her

homework within class time. Sometimes she even wrote a report during other classes in

a large classroom.
ATENED Y & LR — MR & DR WIRHE, IR BIXA 0 O4F & RRFEICE 2 Tz
ATTITE, BIITESENNTE R RoH0oT, b, Z2E I~ DRHO
N EALBIIEAD L IRV ELT, & a~T, KELFHLIZY & LT
HOSLIZD Lo TRATTIFE, BRENCAS T L ZARRMHITRLob
RoltoTH-T, LVHATZOHIKDLELNLIHEIIZDOHIZP-o LR
Do TV E#MZFOLIITR-oT, RVENLHBDIFTRoHR - T, XV &R
KTHRDIZRASI 2TV I DHERZTWVDLIOH Y RATTIFE, TETUIRNTT,
EEHAED, Th, BoThNE, &2<RLRNTT,
In the first semester, when there was no report, I was able to take time for my
hobby on weekends. I cannot do that at all in the second semester. So, I started
really thinking about how to use the free time slots. During these time slots, |
used to waste time chatting with friends, but I have no time for that this semester.
I started trying to finish assignments if I could finish it on the day. If I can finish,
it is good. Even though I cannot finish, I try to finish as much as I can. However,
I am not doing well, to be honest. But if I do not try, I do not study at all.
(Interview 2, October 28, 2016, 33:48)

Above all, bookkeeping was her highest priority, so whenever she had free time, she

tried to solve practice questions repeatedly. For the secretarial certificate, she focused

on the questions she had missed once, and tried to understand why she had missed the

answer. On the other hand, English received low priority. She knew she should study

vocabulary, but she got sleepy whenever she tried to study the vocabulary on the train.

Her score dropped to 360 in December from 390 in September and she regretted that
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taking a TOEIC class was not enough to improve her score, feeling she needed to study
more by herself. She said:

R¥EZZTTT, TOEIC JBPRDOEEIZSTo AT, T2V dIZide > 727> TR

IANTTIHE, BONDLrALRLbRNnE, ERLRNZ2oTVNIDETINE

WEL7zR, o THERLRNR-RAT, BOKFFHLTRIT LR > TZATT

FE. BRI TE TN 2T TV OO0, (FI%) BnEdS Shizo TELET

L7cta, BrolRRL LD o TRWE LT,

I was taking the English course, which was for the TOEIC study, so I think it

was very helpful. However, I really realized that if I do not study by myself, the

score would not improve. I took the TOEIC, casually thinking “I am ok because

I am taking that course.” I was not doing well at all. ...I learned it the hard way.

I thought I should study more strategically. (Interview 3, January 28, 2017,

20:28)

Although English was low in her priority list, Rumi focused her attention on studying
for general courses and certificates using her spare time.

Even though they had busy schedules, Itsuki and Rumi used strategies to keep
their motivation. They took time to relax in order not to put too much pressure on
themselves and had reward systems. For example, when Itsuki did not have urgent
homework, she spent her free time at night watching YouTube and reading comics
(Interview 2, October 26, 2016). During the final exam period, she bought a new TV
game, so that she had something to look forward to after studying (Interview 3, January
27,2017). On the other hand, Rumi decided not to study at home. She decided that
home was the place to relax. Thus, she used every spare moment to do homework and
study in school and on the train, so that she could read comics and play TV games at
home and sleep in on Sundays (Interview 2, October 28, 2016). She also tried not to feel

too much pressure about leadership in the club. From her experience in high school, she

had realized that trying too hard could be harmful. Therefore, in college she tried to
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balance her studies and club activities and tried not to accept too many emotional
burdens in her leadership of the club. Rumi thought she had become able to do this
successfully in college (Member Checking, July 5, 2017). Both Itsuki and Rumi
developed strategies to keep motivation by relaxing and preparing small rewards in
order to avoid physical and mental exhaustion.

Both Itsuki and Rumi initially worried whether they could keep up with college
classes. Even though they sometimes got sick, they found ways to ask for help and
manage their studies despite their busy schedules. They tended to put a lot of pressure
on themselves, but they coped well with the stress. Itsuki decided to get a job after
college graduation and started job hunting actively in the second semester. She went to
company information sessions and participated in an internship during the semester. By
the time of the member checking (July 11, 2017), she had not gotten a job at the bank
where she wanted to work; but she was waiting for job offers from several companies.
On the other hand, Rumi passed the transfer exam to the Economics Department. She
was very happy that she could study in the department she originally wanted to join and

was looking forward to studying there (Member Checking, July 5, 2017).

Shiho (An Overworked Student)
The last participant in this group is Shiho, who entered KWC in 2016 and
majored in English. Shiho was the only one who majored in English and visited the
Advising Room in her first semester. She only visited one time. Therefore, I am

presenting her story separately in this section. Shiho studied very hard using many SRL
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skills in the first semester, but eventually her interest shifted to friends and job hunting
rather than study. In the second year, she stopped studying because she felt burned out.
Her story is presented chronologically below.

When she entered KWC, Shiho was very motivated to become able to speak
English in two years. She could not collaborate well with her classmates in junior high
school, so she had studied in the separate room at the school. She said, &K E T —
BEH L 22N TTh, B To TV I TN, AVIChAE D IETE 2 T
“Until high school we needed to behave in groups. We needed to be together all the
time. I could not relate with others well” (Interview 1, July 25, 2016, 40:17). She
managed to go to high school, but her high school level was not so high, as her
classmates were not very motivated to study. She had wanted to study English at the
affiliated university of KWC. Even though she had studied very hard in high school, she
could not reach the passing line in the mock tests, so she decided to get a
recommendation to KWC instead (Interview 2, October 28, 2016). She felt strongly that
she needed to start over and acquire English in her two years in KWC.

Soon after her entrance into KWC, Shiho visited the Advising Room to ask
about what she could do to practice English speaking (on April 27, 2016). We talked
about how to use free sessions at the English Speaking Center (where students can talk
in English with international students) and how to practice speaking alone (e.g.,
shadowing, talking to herself in English). When we met at the end of the first semester
(Interview 1, July 25, 2016), she reported that she had been to the English Speaking

Center every week, had befriended an international student, and had found a favorite
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Podcast program to listen to English all the time. She felt that her English skills had
improved greatly in the first semester.

Shiho was good at planning her time (Interview 1, July 25, 2016). Every day she
used the time between classes to finish homework and spent the rest of the day self-
studying English. She said:

AT A IR TR D, W2V T O], ARG TE 2T, AE DD

(ZE2TENT, TRANIIHMNERI TELDPDRH-T, HE15753HLH->T

BoOTEHHITITRoBLRATD &l OV L IICLTT, Thadhini

KL T, MEENTETTHED o EVBEELTRIEZINENEND CRNT

ERAR

I do homework during my spare time. I save the time for self-study at night,

where I can really take time to study. For example, if [ find 15 minutes before an

appointment with someone, I finish one assignment then. I try to do like this,
like getting the homework done. I think I could improve my skill more by self-

study rather than just doing homework. (Interview 1, July 25, 2016, 11:54)

She went back to the dormitory immediately after class and did shadowing in her room.
Because she had a roommate, this was the only time she could shadow out loud. At
night, she studied for the TOEIC. She borrowed a TOEIC textbook from the library and
studied test-taking strategies. When she went to bed, she studied 200-300 words from a
TOEIC vocabulary book before going to sleep every day. Her TOEIC-IP score in April
was 400, but her score improved to 700 in TOEIC-IP in September. She was also listed
among the top five students in the department (Interview 2, October 28, 2016).

In the second semester, although she enjoyed the classes that were more
demanding than the previous semester, Shiho spent less time on self-study. She felt that

her self-study in the first semester had been rather on the surface level, but that it had

helped her build a foundation (Interview 2, October 28, 2016). In the second semester,
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she felt that her classes required more thinking. In class, she had assignments to watch
TED Talks. It took her a long time to understand the videos, summarize the content and
write her opinions. However, she enjoyed having discussions in English and she started
reading more books in English. Although she enjoyed the challenging classes, Shiho
spent less time on her self-study. Instead, she started to spend more time with her
friends and became interested in school activities in the second semester. The dormitory
students switched roommates every semester, and she got along well with her new
roommate. Shiho spent more time relaxing with her and her other friends at night. After
she joined a chorus group in the college festival in October, she became more interested
in participating in school activities. At the time of Interview 2 (October 28, 2016), she
was debating whether to take a leadership role in the student government. She talked

about her change as follows:

LN ST D T, WIDERICEL R UDRP>T-ATT L, (P Fitss A
RT—HEICWNT, BT, ZFRRZ A STATYT, i TAD, ZOAED
STHobeBoTEATT L, 2EB LRI LEDALTEA S, fhiE L7
STHESTT, FALE, BRERETHEIANESTZATT L, —ATHIY T,
o TRIR ! o T, (HFIE) A FTIHAGEENEV EZHAEY A TRPSTEATT
o BODZ EIZonDRoTT, RATTITE, TTWEIE-> THAEN V- IE
WNT,  (Fg) ZOANEBEFELIEWEN, EARIELTHDNRITR->TE
T, AV EREZD Dy (FEE) WAWAEBRLE 9 > TV I DEBWTT, LI
7o THE - T,

I did not like schools, so I could not get used to college at all in the beginning.
...Everyone was hanging out together. I did not like that. I was always
wondering “What are you doing? We have only two years, we had better study.”
So, I was always walking very fast to go back to my room and study. ... [ was
not looking at others, like friends. I was always focusing on myself. But I
realized there were some friends who were working hard. ...I wanted to talk
with them and wanted to know what they were doing, so I started to look at
others more. ...I heard them saying they wanted to contribute to college, and |
thought it was nice. (Interview 2, October 28, 2016, 36:58)
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In the second semester, although she enjoyed the more difficult tasks in English classes,
Shiho became more interested in friends and activities in college. As a result, she spent
less time to self-study as she had done in the first semester.

At the end of her first year (Interview 3, January 27, 2017), her focus shifted
more to job hunting. From her entrance to KWC, she was sure that she wanted to get a
job immediately after college graduation, for financial reasons. However, she had
difficulty deciding what kind of job she would like to get. She thought of many options,
such as working at a bank, a public office, or just getting a part-time job. She said, [H
DOBERPEDYTEC, AOBABIBEEZFFTRNTT, BXHHNRTET &
ZNEBZDIZELNARL 72> TL HAT] “I am not confident in my opinion
anymore, because I change my idea too often. I do not know anymore as I think too
much” (Interview 3, January 27, 2017, 19:47). She spent many hours searching for
companies and studying for the employment tests. As a result, she decided not to take a
leadership role in the student government. She did not go to the English Speaking
Center as often as she had in the second semester. She thought that because the
conversation partner changed every time, it was hard to get to know the person and
gradually she stopped going. In addition, she wanted to engage in more discussions, but
other students in the group often used Japanese, so eventually she lost interest. On the
other hand, she did not choose a native speaker for her seminar teacher, because the
teacher was intimidating. Toward the end of the second semester, her goal and focus
began to be changeable, and she started to blame external factors for her not trying to

study more.
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When we met for member checking in her second year (on July 12, 2017),
Shiho’s situation had changed dramatically. She had become depressed and had been
barely attending classes. She visited me three months before member checking and
reported that her TOEIC score had improved to 795 in March, and that she had been
looking for a job that would allow her to work in a foreign country. However, she told
me that soon after we met she had started feeling burnout. In retrospect, she had worked
too hard in the first year by pressuring herself to start over and make up for her junior
and senior high school days. Now she thought that she should take care of herself and
would at least aim at graduating from college.

In summary, Shiho started her first year with a firm determination to acquire
English skills in her two years in college, in order to make up for her junior and senior
high school studies. She used effective planning skills to study English in every spare
moment in the first semester. However, in the second semester, although she enjoyed
challenging classes in English, her focus shifted more on friendship, student activities
and job hunting. She started to attribute her not being able to persist to external factors.
Soon after the second year started, she felt burnout and barely attended classes. She
thought that she had worked too hard in her first year. She could not balance well
between her studies, extra-curricular needs, and emotional burdens.

Table 12 shows the trajectories of the seven participants in the advisee group.
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Table 12. Trajectories of Seven Participants in the Advisee Group

High school

Initial advising
session

First semester

Beginning of second
semester

End of year End of second year

Hitomi

Fuyuki

Mitsuko

Yoshiko

Could not keep up
with the class; feel
inferior to
classmates

Exhausted; three-
year break after
high school

Never studied
seriously

One-month study
camp for entrance
exam

Wanted to get 500;
TOEIC textbook
reading section;
communication

Prepared for final
exam (TOEIC
format); reviewed
course textbook

Checked words and
wrote a sentence
(2/7)

Wanted to be a
flight attendant;
studied grammar
book

445 in June; not
hesitate to
communicate in
English; note-taking
system

Voice recorded
vocabulary list;
note-taking system;
slept a few hours

Got used to long
commute; at least
30 minutes for
reading in train

Spent free time slots
for talking with
friends; homework
in train and bus

Transferred to
university; 595 in
December; pre-1st
grade of
bookkeeping;
awarded

Stayed in library;
more thinking;
listened English
every day

550 in December;
studied in NZ;
student government

Transferred to
university; national
competition;
awarded

Found new note-
taking system; less
anxiety

Pressure being top
student; got sick

Joined student
government; too
tired to study

Lost motivation;
avoided work
(checking words in
dictionary)

Did not get a job of
the first choice; 540
in December

Stopped grammar
book; college festival

Started to go to
another school,
private tutoring

Did not get a job of
the first choice; 530
in May

262

Table 12 (continues)



Table 12 (continued)

Itsuki

Rumi

Shiho

Failed entrance
exam and went to
correspondence
high school

Quit a high school
then entered
correspondence
high school

Could not go to
class in junior HS;
HS level was low;
could not reach the
passing line of
university

Wanted to get 350
in case for transfer;
shadowing and
grammar text

Wanted to transfer;
shadowing and
grammar text

Wanted to improve
speaking skill;
English Speaking
Center

Two weeks of
absence for
sickness; tried to
catch up by asking
professors

Long commute;
brass band practice;
shadowing in spare
time

Managed time well
to study English;
went to Speaking
Center every week

Busy with study for
certificates and
practice for college
festival

Busy with study for
certificates and
practice for college
festival

700 in September;
more thinking in
coursework

Managed time to
study for certificates
and passed two
tests; quit clubs

Bookkeeping was
highest priority;
passed two tests;
became a club
leader

More focused on job
hunting rather than
study

Has not gotten a job
offer

Transfer to
university

795 in March;
depressed and felt
burn out
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Trajectories of SRL Skill Development

In this section, I discuss the similarities and differences among the seven
participants in their development of SRL skills during their first year. Following
Zimmerman’s social cognitive model, I look at their skills based on the three cyclical
phases of learning. The forethought phase concerns goal setting and strategic planning;
the performance phase involves skills such as self-instruction and motivational
strategies; and in the reflection phase, learners evaluate their own learning. In this
section, how the participants developed or did not develop the skills of each phase of

learning throughout the year is of most concern.

Goal Setting and Strategic Planning

Among the seven participants in the advisee group, some had specific goals
from the beginning and showed effective strategic planning skills to achieve those goals.
From the beginning of the first semester, transferring to the affiliated university was the
goal for college for Hitomi, Fuyuki, and Rumi. Their goal did not change throughout
the year and their priority was constantly on their studies. Hitomi and Rumi visited the
Advising Room to ask mainly about how to improve their TOEIC scores in order to
pass the requirement for the transfer exam. Fuyuki asked how to prepare for the final
exam in an English class, because she wanted to get a good GPA. They also exhibited
strategic planning. Both Hitomi and Rumi commuted from home for two hours. From

the first semester, they decided to use time in school to finish homework and rest at
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home. Fuyuki lived alone in an apartment and cut down on her sleep in order to study.
They planned their time to study and worked hard to perform well academically.

On the other hand, goals were vague for Mitsuko and Shiho. Mitsuko first
wanted to study abroad after college, but she found out it was an unrealistic goal. She
was debating whether to get a job or transfer, but decided to do job hunting in the
second semester. Mitsuko was also commuting from her grandparents’ home, but she
could not use her time well either at school or at home. Her initial purpose to come to
the Advising Room was to ask how she could improve English, rather than focus on a
specific skill. It seems that she did not know about her skills well and could not decide
which skill to focus on. Thus, she had difficulty in setting sub goals over the long term.
On the other hand, Shiho knew that she needed to get a job after college for financial
reasons. Thus, she visited the Advising Room to ask how she could improve her
speaking skill in two years. However, it took her a long time to decide what kind of job
she wanted to get. In the first semester, she said she wanted to use English at work.
Then in the second semester, she wanted to work for a bank so that she could finish
work early and study English after work. Later, she stated she wanted to get a job
abroad. Shiho wanted to use English and work abroad, but she did not find a specific
job that she wanted to do. Finally, she felt burnout and stopped job hunting. While her
goals were changeable, Shiho was very good at planning her study and keen on time
management in the first semester. She was able to improve her TOEIC score from 400
in April to 700 in September. However, she felt exhausted by working too hard and she

studied less in the second semester. This seemed to be related to her goal setting. Shiho

265



needed to get a job for a financial reason, so it was not her own choice. Since she had
difficulty in deciding a specific job she wanted to get, she seemed to be losing the target
or sense of purpose to continue making her efforts.

Itsuki’s goal was rather vague and Yoshiko’s goal was very specific, and they
approached their goals very differently. Itsuki’s goal was vague in the beginning, but
she was good at planning and persisting in her plans. When she visited the Advising
Room, Itsuki was not sure if she would transfer or get a job, but she wanted to improve
her TOEIC score in case she wanted to transfer. Later she decided to do job hunting. In
the second semester, she worked hard to find the time to study for certificates that
would be advantageous in job hunting. On the contrary, Yoshiko’s goal was very clear
from the beginning; to become a flight attendant. However, she could never plan her
studies by herself and set key sub-goals in order to achieve her goal in the long term.
Yoshiko had a goal, but she was not successful in dividing this into sub-goals. In the
cases of Itsuki and Yoshiko, strategic planning seemed to be very important whether
their goal was clear or vague.

As discussed in Zimmerman (2000), goal setting and strategic planning are key
elements in the forethought phase of self-regulated learning. Goal orientation and
effective planning affect the next phase of learning. Like the participants in the higher-
proficiency group, Hitomi, Fuyuki, and Rumi had specific goals and planned their time
to study to achieve their goals. Itsuki had not decided her goal in the beginning, but she
planned her use of time well so that it would allow her to pursue both options. On the

other hand, Mitsuko’s goal was vague and she could not plan her study very well. Shiho
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was good at planning her time, but because her goal was vague, she failed to persist.
Yoshiko’s goal was very clear, but she could not set her sub-goals and plan her study,
which was consistent to the characteristics of reactive learners (Zimmerman, 2004).
These characteristics were similar to the ones among the participants in the lower-

proficiency group.

Coursework and Self-Study

Among the seven participants in the advisee group, some took full advantage of
the coursework and developed note-taking systems. Some showed effort-minimizing
attitudes and others focused more on self-study. Hitomi and Fuyuki experimented and
developed their note-taking systems. Hitomi had a very long commute, so she decided
that the class time was most important. Similar to Yoshimi (in the higher-proficiency
group in Chapter 4), Hitomi bought a notebook for each course and she wrote down as
much information as possible in class. Similarly, Fuyuki wanted to make a notebook,
which would cover all the necessary information in it for final exams. In the first
semester, Fuyuki wrote down all the information from her textbook at home; but later in
the second semester, she copied handouts and pasted them in a notebook. Instead of
copying, she wrote down summaries in her own words. From the first semester, both
Hitomi and Fuyuki had transforming and organizing skills that highly self-regulated
learners use in their learning (Zimmerman & Martinez-Pons, 1986).

Similarly, Itsuki and Rumi also made most use of the coursework, using

transforming and organizing skills. Itsuki lived in the dormitory and she had free time

267



only after 10 p.m., but she decided that she would at least make notes for her business
courses. Similar to Fuyuki, Itsuki wrote down information from her textbook in the
notebook. She also tried her best to concentrate on listening to the professor during
class. Especially in Saturday courses for certificates, she noticed that listening to the
teachers was important and the handouts the teachers prepared were very helpful for
passing the exam. On the other hand, Rumi could not take enough self-study time, but
she used the winter break to make lecture notes for business courses. She also used her
time on the train to read textbooks and type keywords on her iPad. Itsuki and Rumi
developed these study methods as well as transforming and organizing skills
(Zimmerman & Martinez-Pons, 1986) in the second semester.

Mitsuko and Yoshiko did not seem to take the coursework seriously and they
tended to show effort-minimizing attitudes. They seemed to believe that the coursework
was not leading them to skill improvement and that there would be some quick
solutions outside the coursework. Mitsuko did not stop using a translation website for
her composition class even after her teacher scolded her. She also stopped translating
work for her reading class because it was too much trouble to use the dictionary. She
did not believe the effectiveness of dictation practice in her listening class either. She
wanted to get advice on her self-study and visited the Advising Room. However, during
her seven visits in the first semester, she did advising assignments only twice. She did
not continue the composition work in the second semester. Nonetheless, she kept asking
more advice on listening and building her grammar. Similarly, Yoshiko seemed to have

trouble in focusing on tasks. She tended to finish homework quickly just before class,
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rather than taking notes and taking full advantage of the course content. She used time
in the train or bus to do homework using her smartphone as dictionary. After we
decided to study a grammar book in advising sessions, she could not continue the study
consistently and spent some 10 minutes during the break time of her part-time job. In
the end, she started receiving private tutoring for TOEIC. She decided to avoid the
potential for failure, and to receive more intrusive instruction rather than planning study
on her own. Mitsuko and Yoshiko’s behaviors seem to correspond to the effort-
minimizing behavior discussed in Meece, Blumenfeld, and Hoyle (1988) as seeking
frequent help and copying answers.

Unlike the other participants in the advisee group, Shiho followed a different
pattern. She focused more on her self-study rather than coursework in the first semester,
enjoyed challenging courses in the beginning of the second semester, but gradually she
lost her interest in both coursework and self-study toward the end of her first year. In
the first semester, Shiho finished her homework as quickly as possible so that she could
spend more time on her self-study in the dormitory. She did shadowing out loud and
studied 200 words for TOEIC in bed. After her score improved from 400 to 700 in
September, she did not spend as much as time on her self-study. The coursework in the
second semester required more thinking and discussions. Shiho enjoyed these classes,
but her focus shifted more to socializing with friends and job hunting. Eventually she
felt burnout and stopped study and job hunting.

Among these seven participants in the advisee group, those who performed well

academically, such as Hitomi and Fuyuki, had already developed their note-taking
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systems (transforming and organizing skills) in the first semester. Others, like Itsuki and
Rumi, experimented and developed their skills and focused on coursework. They tended
to have clear goals and planned their time effectively in the forethought phase. On the
other hand, Mitsuko and Yoshiko showed effort-minimizing behaviors. They could not
set key sub-goals well and had difficulty in planning and continuing their own study.
These behaviors in the performance phase are closely linked to the learners’ skills in the

forethought phase.

Motivational Strategies

In the performance phase of learning, self-regulated learners use motivational
strategies to control their emotions and concentrate on learning (Zimmerman, 2011).
Some participants in the advisee group utilized these strategies and others did not.

Hitomi, instead of avoiding emotional distractions, proactively challenged
herself to overcome her emotional weakness. Like other participants in the higher- and
lower-proficiency groups, Hitomi was also distracted by her classmates. In the first
semester, it was very difficult for her to cooperate with other students. She felt she
lacked leadership skills and could not help worrying about what others thought of her.
She wanted to challenge her weakness and decided to take a leadership position in the
student government. Through student government activities, she learned that she had
been judgmental about others and found out that in fact everyone was doing their best in
their own way. Hitomi did not use motivational strategies, but she proactively

challenged herself to overcome her emotional weakness.
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Fuyuki, Itsuki, and Rumi developed their strategies to keep up their motivation
to study, such as controlling emotions and having rest and rewards. Similar to Yaeko (in
the lower-proficiency group in Chapter 5), Fuyuki used to get distracted by Twitter
comments by her classmates. However, Fuyuki used these comments as a motivator to
study more. She read how other students were studying hard and pressured herself to
study more. In addition, she reached for social assistance to maintain her motivation to
study. Whenever she felt unmotivated to study, Fuyuki visited professors or student
advisors in the Learning Support Room to talk about how to study. On the other hand,
Itsuki and Rumi maintained their motivation and avoided exhaustion by having time to
relax and having something to look forward to. After taking a two-week absence for
sickness in the first semester, Itsuki decided not to pressure herself. Whenever she had
no urgent homework, she relaxed at night by watching YouTube, reading comics, and
playing TV games in the dormitory. Similarly, Rumi decided to rest on Sundays. She
used to get sick often in the first semester. Thus, she slept more on Sundays and spent
her time reading comics and playing TV games, so that she would not get sick or feel
burnout during the week. Fuyuki, Itsuki, and Rumi found their motivational strategies
based on their experience in the first semester.

In contrast to the students above, Mitsuko, Yoshiko, and Shiho could not
manage their motivation to study well. Mitsuko and Yoshiko mentioned that their
motivation was higher than in high school, but they had difficulty in keeping their
motivation to study. Mitsuko said that she never studied hard in high school; but that in

college, she had more motivation to study. Thus, she came to the Advising Room.

271



However, her motivation dropped dramatically when her mother told her that it would
be difficult for her to study abroad for financial reasons. Yoshiko mentioned that her
grades had not improved until she went to a cram school in summer. She had never
planned her studies by herself, but her motivation to study was high in the beginning
when she came to the Advising Room. However, she could not continue her study, and
eventually she had a private tutor who could keep her motivated every week. On the
other hand, Shiho’s motivation to study was very high in the first semester. She used all
her spare time to study and improved her TOEIC score. However, eventually she felt
burnout and did not continue her study. Shiho’s motivation was quite high and she
managed to sustain it for a long time. However, if she could manage her motivation and
exhaustion well by having time to relax from time to time, like Itsuki and Rumi, she
might have been able to avoid feeling burnout in the end. Mitsuko, Yoshiko, and Shiho
had high motivation in the beginning, but could not find a strategy to persist in their
motivation well.

In the performance phase of learning, motivational factors have an important
effect on learning (Zimmerman, 2011). Hitomi proactively took action to overcome her
emotional weakness. Fuyuki controlled her motivation by using the Twitter comments
of her friends. Itsuki and Rumi managed their motivation by taking the time to relax and
by having something to look forward to. Mitsuko, Yoshiko, and Shiho had a high
motivation to study, but could not keep their motivation. How the learners regulate their

motivation has an impact on how they continue their learning.
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Self-Reflection

How learners reflect on their learning in the reflection phase affects their goal
setting and planning in the next forethought phase. Thus, self-analysis and attribution in
the reflection phase are important factors in cyclic model of self-regulated learning
(Zimmerman, 2000). In addition, the participants in this group showed that sufficient
reflection on their own abilities and analysis of tasks also play a critical role in earlier
phase of learning, in the goal setting.

Hitomi analyzed her performance well so that it would lead her to the next phase
of learning. For example, her TOEIC score improved from 400 in April to 445 in June.
She thought that was so because her TOEIC class teacher was unpredictable, so she
studied more to get good scores on the weekly quizzes. Her score dropped in September
and she thought it was because she had not listened to English over the summer. When
her score improved to 550 in November, she said it was because she took the advice she
got from her professor in the Saturday course and listened to English for 10 minutes
every day. In this way, Hitomi attributed her failure and success to her own efforts and
made adjustments accordingly.

Similarly, Itsuki and Rumi reflected well on their experiences and tried to make
changes in their behavior. Similar to Hitomi, Itsuki thought she should have listened to
English every day during the summer, so she chose to take a TOEIC class with a strict
teacher in the second semester. Also in the second semester, she reflected that she did
not take enough time to study for a test for one certificate, so she decided to quit her

clubs. Similarly, Rumi also thought she could not listen to English every day as she had
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decided in the first semester, so she chose the same strict teacher as Itsuki in the second
semester. Rumi took the TOEIC tests in December and January, but she felt that she had
not prepared well for the new test format. Thus, she decided to study with the new
format more for the next test. In short, both Itsuki and Rumi tried to make changes in
the next learning phase based on the reflections on their previous behavior.

On the other hand, Fuyuki did not often reflect on her performance. Perhaps
because she got an A+ for all courses except for her English courses, she gained
confidence that her study methods were effective. She possibly thought that she did not
need major adjustments in the next semester. However, she continued to try to find a
better way to study in the second semester by adjusting her note-taking style. She also
put pressure on herself to study more in order to maintain her academic standing.

While the four participants above showed self-analysis skills which led to the
next phase of learning, Mitsuko, Yoshiko, and Shiho either did not reflect on
themselves well or attributed their performance to external factors. Mitsuko was able to
analyze well why she could improve her TOEIC score in September. She thought that
studying the TOEIC textbook every day was for her a good study method. However, in
terms of her listening skills, she could not analyze well why her listening would not
improve. Until the end of the first year, she could not figure out what was wrong with
her listening practice. She even blamed her listening teacher that he just made students
do a lot of dictation, which Mitsuko thought it was for vocabulary learning rather than

for listening practice.
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Similarly, Yoshiko did not analyze her performance well and she never
attributed the results to her own behavior. When she improved her TOEIC score in
September, she thought it was because her TOEIC teacher’s explanation was good. In
the second semester, she started going to another school because she thought that the
professors in college were not professionals in the airline industry. She also thought she
did not feel urged to work hard because none of her friends were working hard. These
reflections did not lead her to make changes in her behavior in her next learning phase.

In addition, both Mitsuko and Yoshiko lacked the self-analysis skill when
setting their goals from the start. Mitsuko wanted to study in New York and work using
English and Yoshiko wanted to get TOEIC score 600 to be a flight attendant. Their
score was below 300 in April and they had only a year to achieve these goals. They
seemed not to understand the enormity of the tasks and this resulted to set unreasonable
or unattainable goals. Self-analysis skills of sufficiently knowing their ability and fully
understanding what entails to achieve their goals were critical even in the forethought
phase of goal setting. Lack of these skills seemed to be a major reason for Mitsuko and
Yoshiko’s unsuccessful goal attainment.

On the other hand, Shiho tended to blame others for her not continuing her
studies. At the end of the second semester, Shiho said that she did not continue going to
the English Speaking Center because the speaking staff always changed and it was hard
to get to know the person. Moreover, she wanted to have more discussions, but other
students used Japanese, so she lost interest. Some of her criticisms might be true, but

she could not make optimal use of the available resources in her environment. These

275



three participants did not reflect on their own behavior, and did not make changes for
the next learning phase. In this way, the skill of analyzing their own behaviors and not
attributing their performance to others are the key factors to lead to the next learning

planning phase in self-regulating learning.

Extra-Curricular Activities

The students in this study had to face with emerging needs from various new
communities they joined newly in college. For example, they needed to adjust to new
living environment, long commute, club activities, student government, part-time jobs,
in addition to college studies. It was shown to be challenging to balance studies and
extra-curricular activities for participants in both high- and lower-proficiency groups (in
Chapter 4 and 5). It was also a challenge for some participants in the advisee group.
However, some participants managed to balance their studies and other activities. Here
again, strategic planning and time management, and choosing priorities played a major
role for successfully dealing with these challenges.

Living in the dormitory was particularly challenging for the participants in both
higher- and lower-proficiency groups. However, the two participants in the advisee
group were not bothered by living in the dormitory as much as other participants.
Although Itsuki got sick because of the pressure catching up and getting used to new
living, she managed to deal with the stress by not putting too much pressure on herself
after being welcomed back by her dormitory mates warmly. Many other participants

had difficulty coping well with dormitory mates, but Shiho enjoyed the time with her
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roommate, especially in the second semester. Living in the dormitory was not
particularly challenging, but it was rather pleasant for the two participants in the advisee
group.

Like Ichiko (in the higher-proficiency group in Chapter 4) who managed her
time well despite her long commute, Hitomi and Rumi successfully managed to achieve
a balance between their studies, student activities and long commute. From the first
semester, Hitomi used her free time slots and her time after school to finish the
homework so that she could sleep more at home. Even after she joined the student
government, she worked harder to study in her spare time so that she could rest at home.
While Rumi struggled in the first semester, she learned to manage her time to study,
take part in club activities, and take time to rest to keep her health in good condition in
the second semester. Even though the second semester was busier, Rumi took a
leadership position in the brass band and still managed to study hard without losing her
time to rest at home. Rumi experienced working too hard in brass band to the point of
exhaustion in high school, so that this time she was able to make the balance between
her club activities, studies, and taking care of her health.

On the other hand, Fuyuki, Itsuki, and Shiho deliberately decided not to take
part in extra-curricular activities. Fuyuki decided not to join a club, so that she could
focus on her studies. Later she became a leader in her seminar group in the second year,
because she felt that she had gotten used to college life so that she could manage her
time. On the other hand, Itsuki joined two clubs: but in the second semester it became

too hard to manage her time to study. She felt that she should have taken enough time to
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study for certificates; thus, at the end of the first year, she quit the clubs. On the other
hand, Shiho was inspired by the college festival and wanted to participate in student
activities. However, she decided not to join because she wanted to focus on her job
hunting. Although she decided to focus on job hunting, later she ended up stopping her
job search.

While Mitsuko could not balance well her studies and extra-curricular activities,
Yoshiko did not show much interest. Like many participants in other groups, Mitsuko
had a very good experience in chorus group in college festival. She wanted to help
organize club activities in college. Thus, she joined the student government toward the
end of the first year. The activity took place every day after school, so Mitsuko felt
exhausted and studied less, but she really enjoyed the activity. On the contrary, Yoshiko
once used all her free time in her dance performance for the college festival, but did not
show enthusiasm toward the club activity. Even though she was a member of the
Korean language club, her priority had shifted to going to airline school outside the
college toward the end of the first year.

Among the seven participants in the advisee group, Hitomi and Rumi made a
proactive choice to take the leadership positions and managed to balance extracurricular
activities with their studies. Others, such as Fuyuki and Itsuki, strategically decided not
to participate in the club activities. While Shiho also decided not to take part in student
activities for the sake of job hunting, she still found that she could not continue job
hunting. Mitsuko could not balance her studies and extra-curricular activities, or she

became more involved in student activities rather than study. Although it was
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challenging, four participants in the advisee group managed to balance their studies and
extra-curricular activities, using the skills of strategic planning and prioritizing.
Table 13 summarizes the SRL skills and trajectory of TOEIC scores observed

among the seven participants in the advisee group.
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Table 13. SRL Skills and Trajectory of TOEIC scores of Seven Participants in the Advisee Group

Phase Forethought Performance Self-Reflection TOEIC scores
Goal Self- Help- Motivational

Skills setting Planning instruction seeking strategies Self-reflection
Hitomi O O O O O O 400>445->530>595
Fuyuki O O O O O A Below 300 375
Mitsuko X X X AN X AN Below 300 -450->540
Yoshiko AN X X AN X X 280>450->530
ltsuki A O O O O O 305
Rumi O O O O O O 240->390->360
Shiho X A VAN VAN X X 400>700>735
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Summary

The participants in the advisee group showed characteristics similar to the
participants in both higher- and lower-proficiency groups. In the forethought phase of
SRL, some participants in the advisee group (Hitomi, Fuyuki, and Rumi) had a very
clear goal and they were good at setting sub-goals and strategic planning, just like the
participants in the higher-proficiency group. Those who shared the characteristics of the
participants in the lower-proficiency group, such as Mitsuko and Yoshiko, had rather
unreasonable goal or failed to set sub-goals, plan their time, and persist. However, the
difference between the lower-proficiency and advisee groups was that these advisees
reached for assistance earlier in their first year, in order to achieve their goals, whether
their goals were clear or vague. Seeking social assistance was one of the important
strategies that self-regulated learners use (Zimmerman & Martinez-Pons, 1986). While
some of the participants in the higher-proficiency group often sought assistance from
peers by studying together, other participants in the lower-proficiency group tended to
stop working with others or did not reach for available resources on campus. High
achievers in the advisee group, such as Hitomi and Fuyuki, often sought assistance from
adults, such as professors and student assistants. However, unsuccessful participants in
the advisee group, such as Mitsuko and Yoshiko, showed dependence and effort-
minimizing behaviors.

In the performance phase, four of the participants in the advisee group (Hitomi,
Fuyuki, Itsuki, and Rumi) developed organizing and transforming skills. Only

successful leaners developed these skills in the higher-proficiency group as well. The
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participants in the lower-proficiency group did not use them, but they only used more
rehearsing and memorizing strategies, which are less cognitively demanding. Others in
the advisee group (Mitsuko and Yoshiko) showed effort-minimizing behaviors and had
difficulty in persisting their studies. Use of motivational strategies is another important
factor to assist strategy implementation during the performance phase. Just as the
participants in other groups, the participants in the advisee group also had emotional
distress, such as lack of confidence and peer pressure. Like the successful participants
in other groups, successful learners in the advisee group (Fuyuki, Itsuki, and Rumi) also
learned to use strategies to keep their motivation based on their failures in the first
semester. However, it was notable that one particular participant (Hitomi) proactively
challenged her emotional weakness by taking leadership positions in college. No other
participants in the study showed this kind of proactive attitude like Hitomi.

In the reflection phase, the participants in both higher- and lower-proficiency
group who were able to reflect on themselves and analyzed the causal factors of their
success and failure were able to make changes and plan well in the next forethought
phase. As such, successful learners in the advisee group (Hitomi, Itsuki, and Rumi) also
showed good self-reflection skills. Similarly, unsuccessful learners who did not analyze
well (Mitsuko, Yoshiko, and Shiho) tended to attribute their performance to external
factors, such as teachers. In regards to extra-curricular activities, although one
participant (Mitsuko) could not balance well with her studies and another (Y oshiko) did

not show much interest, most participants in the advisee group managed the balance
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well by proactively challenging or placing priorities. Living in the dormitory did not
trouble them very much, either.

In summary, the high-achieving participants in the advisee group exhibited most
successful development of SRL skills. It was shown that they had clear goals, strategic
planning to achieve those goals, and utilized effective study methods and strategies to
keep motivation. They analyzed their performance well and made a better plan in the
next task. Most notably, they reached for the available resource on campus (e.g.
advising) as one of their strategies in order to achieve their goals. For most of them, the
advice they were given did not contribute fully for their achievement, but they tried to
implement it and include recommendations in their strategies. On the other hand, there
were participants who ended up depending on the advisor and not planning and
persisting their studies. It might be necessary to consider a different form of advising
for these learners. Rather than giving advice on meta-cognitive strategies, more explicit
advice and frequent meetings (probably close to tutoring) might be necessary for these
type of students. These students might benefit from assistance with realistic goal setting
along with assessing self and task attainability, setting sub-goals, and anticipating added

demands in college life.
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CHAPTER 7

DISCUSSION

In this chapter, I discuss the findings of the cross-case analysis of the 15 first-
year students’ trajectories of SRL skill development, during their transition to college.
In order to answer Research Question 1 (What trajectories do first-year Japanese
students take in their development of SRL skills?) and Research Question 2 (How do
SRL skills in general studies impact on first-year Japanese students’ language
learning?), I first discuss the self-regulation practiced by these participants in the
framework of Zimmerman’s social cognitive model for self-regulated learning. I then
discuss the key factors that affected their SRL skill development. Next, I discuss the
impact of advising in this context in order to answer Research Question 3 (What is the
impact of language advising on first-year students’ development of self-regulated
language learning?). Finally, I propose an approach to language learning advising for

lower-proficiency learners based on the analysis.

Social Cognitive Model of Self-Regulated Learning
In his social cognitive model, Zimmerman (2000) explained that self-regulation
involves three distinct phases: forethought, performance, and self-reflection. How the
learner evaluates themselves and changes their approach affects the next phase of
forethought; thus, SRL processes are considered cyclical. In general, the cross-case

analysis of the 15 participants confirmed that these processes are indeed cyclical.
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On the one hand, the participants mostly in the higher-proficiency group who
had clear goals were also good at setting key sub-goals and at strategic planning (the
forethought phase). With good plans, they managed their time well, utilized effective
self-instruction skills such as transforming and organizing, along with strategies to keep
up their motivation to study. They were able to seek advice, get specific
recommendations for strategies, and use the new strategies selectively (the performance
phase). They were also good at reflecting on themselves and at analyzing factors
contributed to their performance (the self-reflection phase). Based on reflection, they
made changes to create a better plan in the next task (the forethought phase). However,
with some tasks and challenges that were new (e.g. studying for qualifications, TOEIC
tests, college coursework, student government), they had difficulty in breaking clear
sub-goals and finding new strategies.

On the other hand, those who with initial vague goals mostly in the lower-
proficiency group tended to have difficulty setting sub-goals and planning their
strategies (the forethought phase). Without strategic planning, they could not persist or
showed effort-minimizing behaviors, depending too much on others’ help. In addition,
they tended to be easily distracted by their emotions and did not know how to control
their stress (the performance phase). They usually did not reflect on their own behavior
and attributed their failure to external factors (the self-reflection phase). As a result,
they had difficulty making changes in their behavior, and making a better plan for the
next task (the forethought phase). Some students in the lower-proficiency group had

less specific ideas for strategies and tended to be overwhelmed by level of instruction,
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which left less time for SRL. They tended to use what had worked before, not learning
or adapting new strategies. Moreover, they were further overwhelmed as extra-
curricular demands increased in the second semester (such as club activities, school
festival, part-time jobs).

Among the participants in the advisee group, their trajectories followed similar
patterns of both the higher-proficiency group and the lower-proficiency group. Those
who had clear goals set clear key sub-goals, utilized effective self-instruction strategies,
and reflected on their learning well. They sought necessary help and adapted new
strategies they learned. Those who shared the characteristics of the lower-proficiency
group had problems with persistence. This mainly related to the difficulty of their goals.
Their goals were rather unrealistic and they had difficulty anticipating the time and
efforts necessary to reach the goal. Therefore, they could not set clear sub-goals, had
difficulty persisting and this led to low sense of achievement.

Although most of the participants seemed to follow Zimmerman’s phases, there
was considerable variation in how the participants did or did not develop SRL skills.
Moreover, there did not appear to be clear patterns based on the different groups.
Among the 15 participants in this study, Hitomi and Fuyuki (in the advisee group—A
group) seemed to have already developed their SRL skills prior to entering college and
they built on their SRL skills in the first semester. Many participants, like Ichiko and
Yoshimi (in the higher-proficiency group—HP group), Yaeko (in the lower-proficiency
group—LP group), Itsuki and Rumi (A group), developed these skills in the second

semester, after experimenting and making mistakes in the first semester. Fumiko (HP
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group) achieved all of her goals, but did not develop her SRL skills. Mie (HP group),
Konomi and Nana (LP group) did not achieve their initial goals and did not fully
develop SRL skills. Mutsumi (LP group) finally achieved her goal after one year of
difficulties. Shiho (A group) used her SRL skills well in the first semester, but gradually
felt burned out, working too hard. Mitsuko and Yoshiko (A group) ended up not
developing SRL skills despite many advising sessions. These students who did not fully
develop their SRL skills seemed to be at the level of observation and emulation stages
(among the four levels of development which Zimmerman suggested; see Table 5 p. 45).
Many of them observed how their classmates, dorm mates, friends, and senior students
studied. They imitated these peers’ strategies, such as note-taking and memorizing
vocabulary. However, many of them had difficulty continuing to use these strategies
(self-control level) and could not adapt these strategies when personal and
environmental conditions changed (self-regulation level). A number of factors affected
the development of SRL skills in their first year in college. In the next section, I discuss

these factors.

Key Factors Affecting Self-Regulated Learning Skill Development
Zimmerman (2000) explained that self-regulation involves the interaction of
personal, behavioral, and environmental processes (see Figure 1 on p. 44). In the triadic
forms of self-regulation, learners observe and adjust their performance processes
(behavioral self-regulation), they observe and adjust environmental conditions or

outcomes (environmental self-regulation), and they monitor and adjust their cognitive
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and affective states (personal or covert self-regulation). Feedback from prior
performance promotes making adjustments during current efforts. Because personal,
behavioral, and environmental factors are constantly changing during the course of
learning, efforts in making adjustments are necessary. In the case of the 15 participants
in this study, environmental factors certainly played a major role in their self-regulated
learning. Mainly, the participants faced challenges when the unanticipated demands of
added community commitments emerged. There were 5 main environmental factors
affecting their development of SRL skills: difficulty in setting goals, academic demands,
a new living environment, student communities and responsibilities, and friendships.
Because of these challenges, the first year in a two-year college posed many challenges

for the participants.

The Pressure of Making Future Choices

Zimmerman (2000) defined self-regulation as “self-regulated thoughts, feelings,
and actions, that are planned and cyclically adapted to the attainment of personal goals”
(p. 14). Learners regulate their learning in order to achieve their personal goals. Thus, it
is inevitable that these goals play an important role in the SRL processes. It is critical to
set long-term and specific goals at an early stage, and this held true for the participants
in this study.

Particularly in the context of this study, a two-year college, the participants
needed to decide their goals for college very early on. In Japan, college students start

job hunting in March (at the end of the first year in a two-year college), and get job
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offers in the first semester of their second year. Thus, early planning is important in
getting a job. Even for transfer to a four-year university, as in KWC’s case, students
apply for transfer to the affiliated university in March, taking interview tests and getting
a result by May of their second year, 10 months before graduation. The selection is
made mainly based on their TOEIC score and GPA, so students who want to transfer
need to get good grades from the first semester. For most students in KWC, they choose
one of these two options: job hunting or transfer.

However, making this decision was not very easy for some participants in the
study for a number of reasons. In the cases of Nana and Mutsumi (LP group) their
difficulties came from their lack of understanding that they did not actually have much
time to think about their future plans. In the first semester, they thought they had more
time to make a career decision. Before entering KWC, Nana planned to take courses
that interested her and to study abroad, and then to decide if she wanted to study further.
However, she soon realized that this was unrealistic. This resulted from her lack of
research prior to entrance, her intuitive decision to come to KWC, and her failure to
adjust her plans quickly. Similarly, Mutsumi could not make up her mind for a long
time. She wanted to study abroad before she would decide whether or not to transfer.
She lacked confidence and could not take action until the end of her first year. She had
failed the entrance exam to the affiliated university, and coming to KWC was her
second choice. This might have affected her taking more time to adjust her plan,
because she could not go to the four-year university as originally planned. This was also

true for Yaeko (LP group) who wanted to go to a public university in her hometown.
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Later in the second semester, she changed her goal to transfer to the affiliated university,
but it was too late to make up for her low GPA in the first semester. In this way, the
participants experienced difficulty in part due to a mismatch between the timing of their
goal setting and the university’s and job market’s timing of decisions. Moreover, one
problem arises when students do not fully grasp the demands of the task or challenge,
thus they are unable to set specific goals. Without specific sub-goals, they are unable to
identify strategies and it is hard for them to persist.

On the other hand, Mitsuko and Shiho (A group) experienced a different type of
difficulty with their goal setting, not one of timing, but rather one of attainability. Both
Mitsuko and Shiho wanted to pursue their studies, but they had no choice but to get a
job because of financial reasons. In Mitsuko’s case, she learned about the financial
situation of her family during the summer break after her first semester. After that, her
motivation to study dropped dramatically. In Shiho’s case, from the beginning she had
known that she had to work after graduation; however, she could not decide what kind
of job she wanted to get and ended up feeling burned out. Mitsuko and Shiho perhaps
could not accept the fact that they had to work soon after graduation, and they could not
keep up their motivation to study. This corresponds to Zimmerman’s claim about self-
set goals. Students who select their own goals are in general more committed to goal
attainment than those who have goals imposed on them (Zimmerman, 2008).

In contrast to the participants who had difficulty anticipating the timing of
expectations, Itsuki (A group) was the only one who could anticipate what would be

necessary, and to plan ahead despite the fact that she had not decided her career plan. At
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her entrance to KWC, Itsuki had not decided whether she wanted to start work or to
transfer after the graduation. However, she learned that she needed to get a high GPA
and TOEIC score in order to transfer, so she visited the Advising Room for advice on
how to improve her TOEIC score. She knew she could start job hunting in the second
semester, but she could not start to study to get a good GPA and TOEIC score any later.
Even after she decided not to transfer in the second semester, she started job hunting
immediately. She researched about companies and went to information sessions from
November. Itsuki was able to foresee the steps she needed to take, to plan in the long-
term, and to take action accordingly.

Other participants had clear goals from the beginning, but the level of their goal
attainment varied because of the attainability of their goals. As one of the desirable
qualities of goals, Zimmerman (2008) discussed the level of difficulty. Difficult or
challenging goals motivate students better than easy or arbitrary goals. Like Ichiko (HP
group) and Hitomi (A group), the participants who set more challenging but attainable
goals achieved more, with their ability to imagine or understand what was required of
them. Rather than just transferring to university or getting a job, Ichiko and Hitomi
wanted to excel academically in college, in order to make up for their high school days.
They managed to get a higher TOEIC score, to pass a transfer exam or to get a job, and
they got actively involved in student activities. By graduation, they both had earned a
sense of achievement. Other participants, whose goal was just to transfer or get a job,
did not perform as well as Ichiko or Hitomi. Yoshimi (HP group), Fuyuki and Rumi (A

group) passed the transfer exam to the affiliated university they had originally wanted,
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but their TOEIC score stopped improving after they had gotten a score which barely
passed the criteria. Fumiko (HP group) achieved all of her goals, but did not develop
her SRL skills; and her self-satisfaction was low. By graduation, Fumiko got a job she
wanted, studied in New Zealand, and scored over 600 in TOEIC. However, she tended
to feel overwhelmed with competing demands, not knowing how to plan and prioritize.
She also could not motivate herself to study if there was no one to compete. It seemed
that she did not have to waste her time and energy worrying so much if she developed
her skills sufficiently to get herself under control. She could have enjoyed her college
life more if she had set a more challenging goal, such as getting more involved in
student activities rather than competing with others. In short, even though many
students had clear goals in the beginning and achieved them in the end, those who set
more challenging but achievable and concrete goals achieved more and enjoyed their
college life more.

In summary, it seems critical that students in a two-year college set their goals
clearly in their first year. It might be difficult to decide their career plan soon after they
entered college, especially for some who did not originally plan to enter a two-year
college. However, unless they set their goals as early as possible, they are subject to the
risk of wasting the first two semesters in college; by the time they wake up, it is too late
to make up for lost time. Although setting realistic goals is important for less well-
prepared students, for those who have the ability, it is also important to set challenging

goals to achieve more, and to increase their satisfaction. Students in four-year
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universities might have the luxury of making up for lost time, but a two-year college life

poses additional time constraints on first-year students.

The Ability to Set Key Sub-Goals

Another important quality that determined a successful transition was the
student’s ability to set key sub-goals. In order to achieve long-term goals (i.e., in
college), it was critical for the participants to set sub-goals to move progressively
toward their larger goals. Among the 15 participants, some were good at setting sub-
goals whereas others could not set sub-goals well because their long-term goals were
rather unrealistic. In some cases, these goals were not sufficiently understood by the
participants; some did not and could not understand what was needed to achieve the
goals, such as studying for licenses and studying for the TOEIC. Not knowing how
much work was needed connected to not knowing strategies to use, and this led to lack
of persistence. Setting sub-goals seemed to involve both a student’s prior experience
and their ability to self-reflect. This ability to set sub-goals also involved the student’s
continued motivation, because achieving sub-goals itself led to learner’s satisfaction.

Some participants had experience planning their own studies prior to college,
and this positively affected their ability to set sub-goals. For example, Yoshimi (HP
group) had the habit of studying on her own since junior high school. She did not go to
a cram school and had planned her studies on her own for the entrance exam to college,
with support from her flute teacher. Upon entrance to KWC, she had set goals for her

TOEIC score and scheduled to take the test every two or three months. Similarly,
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Fuyuki (A group), had taken a three-year break since graduation from high school and
she also did not go to a cram school to pass the entrance examination to college. During
those three years, she had learned to plan and had studied on her own. In college, she
was good at planning and pacing her self-studies.

On the other hand, prior experience seemed to have a negative influence on
participants who were used to getting constant advice from cram school teachers about
what to study. In particular, these participants struggled in setting sub-goals on their
own based on their own self-analysis. For example, Mie (HP group) had gone to cram
schools since elementary school and credited being successfully admitted to KWC to
her cram school teachers. Although she was able to set goals as to which certificates she
would try to obtain each semester, she could not pass any of them. She did not know
what was needed to pass the qualifications, thus she was unable to set sub-goals and
identify effective strategies. Mie seemed to lack the ability to set realistic goals on her
own, based on a reflective analysis of her ability and the time she could spend on her
studies, because she had never experienced doing this on her own. Similarly, Yoshiko
(A group) said that she could barely pass the entrance exam to KWC, thanks to the one-
month study camp in high school. She had never planned and studied by herself.
Through advising, we tried to set sub-goals together, but it was difficult for her to keep
studying on her own. In the end, she chose to go to an airline school on the weekends,
in order to avoid a potential failure. In this way, some students who had little to no
experience planning their studies had difficulty in analyzing their abilities and building

sub-goals based on their self-analysis.
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Being unable to self-reflect and analyze their own ability and what the task
requires almost inevitably led to setting unrealistic goals. This tendency was observed
in Mutsumi (LP group) and Mitsuko (A group). Upon entrance to KWC, both of them
dreamed about going abroad and working using English, though their TOEIC scores
were below 300 then. It seemed difficult for them to realize what it would take to reach
their goals, and they had only a short time to achieve them. As a result, they were not
very successful in setting sub-goals. Moreover, it took time for them to improve their
TOEIC scores or realize that their English skills were actually improving, so they
tended to lose motivation and think about other options. Namely, they tended to switch
their sub-goals often and they had too many and inconsistent goals (e.g., studying
Korean, Kanji characters) and could not stay focused on one task. Perhaps they were
substituting their sub-goals with goals that seemed more attainable, after experiencing
difficulty in attaining their original (and unachievable) goals.

Whereas several participants did not succeed in or learn to set attainable goals
and sub-goals, some participants who struggled at first gradually gained confidence as
they achieved their sub-goals. In the cases of Ichiko (HP group) and Hitomi (A group),
they thought that they could not perform well in high school so that they hoped to excel
in college. From the beginning of college, they set a clear goal and sub-goals. Ichiko
wanted to improve her TOEIC score, study abroad, and get a job. Hitomi wanted to get
a good GPA and TOEIC score, study in New Zealand, and transfer to university. They
steadily achieved these goals. In the cases of Itsuki and Rumi (A group), they went to

correspondence high school and they pressured themselves to keep up with others in
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college. Although they did not focus so much on English studies, they set sub-goals to

get certificates and achieved most of their goals in their first year. As Lens and

Vansteenkiste (2008) stated “achieving subgoals can be rewarding in itself because such

goals have a reinforcing value when they satisfy important needs” (p. 152). These

participants seemed to gain confidence by achieving each sub-goal and this led to

higher motivation and encouraged them to set more sub-goals in the next learning phase.

In this way, setting achievable sub-goals seemed to be important in successful

self-regulated learning. The skill of setting sub-goals and ability to break down the task

to understand what was needed were related to prior experience, self-reflection and

analysis, and motivation. Those who had never experienced planning their studies in

high school had a disadvantage when it came to planning and setting sub-goals. Also,

those who did not analyze their ability or their performance tended to set unrealistic

goals. The students who were able to set realistic sub-goals and achieve them steadily

gained confidence and became motivated to study more. The following figures show

these patterns for two types of learners.

Unreasonable goals

=

Unable to self-
reflect/analyze needs and
break into sub-goals

Sub-goals unclear or
overwhelming when
they become clearer

g

Efforts discontinued

Unable to maintain
motivation

Figure 9. Pattern of unrealistic goal setting.
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Figure 10. Pattern of attaining sub-goals.

Zimmerman’s social cognitive model (2000) shows that the three phases of
learning (forethought, performance, and self-reflection) are cyclical. It broadly explains
how self-reflection leads to better goal setting in the next learning task. The patterns of
the participants in this study added more detail to the model by showing how learner’s
previous experience also influences their ability to self-reflect and to set goals. In
addition, it presented how achieving attainable sub-goals increases learner motivation,

which leads to a better planning in the next learning phase.

Academic Demands

Not only the quality of goals, but how quickly the first-year students adjusted to
the college learning style also affected their smooth transition to college. While students
face many new academic demands in the first year, the skills of transforming and
organizing information seemed to be the key SRL skills that students needed. In

addition, it was critical that the students balance emerging demands from various new

297



commitments, choose priorities among them, and allocate time and effort based on their
priorities. This was especially true in the second semester, when students have
additional extra-curricular demands, such as college festival, club activities and part-
time jobs. In addition, the course contents became more difficult in the second semester.
Development of SRL skills were important for successful transition to college.

First-year college students face many academic demands associated with new
tasks they have never experienced. Many participants in this study experienced
difficulty adapting to college learning styles and the demands of coursework and
assignments. For example, Konomi and Nana (LP group) complained about the fast
pace of lecture courses. Mitsuko and Yoshiko (A group) could not understand
instructions by native speaking teachers in English classes. Mutsumi (LP group) did not
know how to write a term paper and procrastinated. Fumiko (HP group) did not know
how to study for essay-type questions in the final exam, so she just used the memorizing
strategy she had used in high school. Getting used to different teaching styles from high
school and finding their own way to adjust were certainly challenging for some
participants. In the Japanese context, very few studies to date have looked at the
difficulty of adjusting to college coursework (although see Holthouse, 2005 and
Taguchi & Naganuma, 2006 for discussion on adjusting to different teaching style in
college English classes). Results from this study suggest that more research in this area
is needed.

Many participants experienced similar difficulties adjusting to new learning

styles in college. However, among the SRL skills, the development of organizing and

298



transforming skills was particularly important for the 15 participants in this study.
Organizing and transforming information involves more thinking and requires students
to learn the contents more deeply and with more complexity, compared to merely
memorizing and rehearsing information. Yoshimi (HP group), Hitomi and Fuyuki (A
group) had already developed a note-taking system in the first semester. However, they
experimented and adjusted the system to make it work even better for them in the
second semester. As a result, their learning deepened. Similarly, Ichiko (HP group),
Itsuki and Rumi (A group) learned to use more transforming and organizing skills to
take lecture notes in the second semester. Although Mie (HP group) and Konomi (LP
group) were also business major students like Ichiko, Itsuki and Rumi, they never
mentioned taking notes for the lecture courses. Mutsumi and Yaeko (LP group) and
Shiho (A group), probably also because their courses were mainly English, tended to
use more memorizing and rehearsing skills. However, Yoshimi (HP group), also an
English major, used class notes effectively to improve her English skills. Those
participants who used or developed organizing and transforming skills had more
involvement in, and consequently control over, their learning. Those who did not use
these skills either did not achieve their initial goals or had great difficulty before
achieving them. These findings correspond with the study by Zimmerman and
Martinez-Pons (1986) that high achieving students used more transforming and

organizing skills.
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Finding Time for Self-Study: Certificates and Proficiency Tests

In addition to adjusting to college studies, it was challenging for many
participants to keep a balance between coursework and self-studies for the TOEIC and
other certificates. As discussed in the setting section in Chapter 2, KWC places an
emphasis on obtaining certificates and improving TOEIC scores, to give students more
advantages in job hunting. However, the courses for these certificates are offered as
extra classes on Saturdays. It is up to the students whether or not to take these
certificates, and which certificates to get. Making this decision was another challenge
for some participants. As discussed in the previous section on setting sub-goals, it was
especially difficult for Mutsumi (LP group) and Mitsuko (A group), to decide which
certificates to focus on. Their target was inconsistent and changeable (switching to
Korean to Chinese character, or announcement). It was also very difficult for them to
understand what obtaining the certificates required. In the end, they ended up not
getting any of these certificates.

Even if they knew which certificates they wanted to get, many participants had a
difficult time finding a balance between the coursework and self-studies. Yaeko (LP
group) first thought that the college English courses were not helpful to improving her
TOEIC score, so she thought that she had to study on her own more for the TOEIC, but
she found that it was difficult to balance the time. She later decided to focus more on
the coursework. Similarly, but in contrast, Mutsumi (LP group) thought the courses
focused too much on the TOEIC, and she needed to self-study to improve her English

skills. She did more self-study, rather than taking enough time to do her course
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assignments. Similar to Mutsumi, Shiho (A group) felt the need to study more for the
TOEIC by herself. She finished her homework as quickly as possible and did a lot of
self-study. Aside from Shiho, who improved her score to 700, Yaeko and Mutsumi
could have benefited more by focusing more on the coursework because they seemed to
have needed to build basics in their first semester. On the other hand, Yoshimi (HP
group), who focused more on the coursework with her note-taking, improved her
TOEIC score faster than Yaeko and Mutsumi, and was selected to join the study abroad
program. In Yaeko and Mutsumi’s cases, it seemed that their efforts were rather
scattered than focused. Although many participants had difficulty in finding a balance
between the coursework and self-study for the TOEIC, in general, it seems that these
students with lower proficiency benefited more from focusing on the coursework.
Some participants could not find the balance and did not get any certificates;
others experimented with time management and found a balance between coursework
and self-studies. An additional characteristic of students who successfully found time
for extra-curricular studies was that they manage to prioritize the use of their limited
time available. In the cases of Itsuki and Rumi (A group), their goal was to get as many
certificates as possible in their first year. From the first semester, they learned that just
taking the courses was not enough to pass the tests. Thus, they tried to set aside more
time to self-study in addition to taking the courses. During the second semester, Itsuki
realized that she was unlikely to pass one of the bookkeeping tests, so she decided to
focus on the other tests (another test for bookkeeping and a test for secretarial work).

Rumi also decided that her highest priority was bookkeeping, and whenever she found
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spare time, she studied bookkeeping. In this way, they were able to allocate their time
and energy based on their priorities and managed to pass tests for many certificates. On
the other hand, even though Mie (HP group) set her goal to get one certificate per
semester, she ended up not getting any certificate until the end of her first year. She
thought she should have taken more time to self-study, instead of just taking the
Saturday courses. Part of the reason she did not devote more time to studying outside of
the certificate class was undoubtedly because she had prioritized her marching band. In
the case of Konomi (LP group), she decided that studying for the TOEIC was not her
first priority. In the second semester, she started routinely to study for TOEIC
vocabulary in the morning, but she eventually stopped this practice. She decided to
focus on other studies because she thought that it would take too long to improve her
TOEIC scores and she would not be able to make it by the time she started job hunting.
However, Ichiko (HP group) and Hitomi (A group), also business major students like
Konomi, managed to find the time to study English and improved their scores in their
second semester. As we can see from these examples, here again, clear goal setting and
effective planning played an important role in determining how successful participants
were in balancing their coursework and extra-curricular studies. This also corresponds
to the discussion of Gollwitzer (1996) who argues the benefits of planning. He stated
that planning is essential when various volitional problems occur (such as distractions,
facing task difficulty, getting derailed from primary goal pursuit) planning can help

alleviate these problems during goal striving.
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To summarize this section, in addition to the challenge of deciding career goals
immediately, the first-year students in this two-year college faced the challenge in
adjusting to college studies. With regards to SRL, development of organizing and
transforming skills seemed to be important in college, rather than mere use of
memorizing and rehearsing skills. The participants also needed to decide which
certificates to take or focus on, including the TOEIC. Balancing the coursework and
self-studies for these extra needs was difficult for most participants. In the case of
participants who successfully found a balance, it took some self-experimentation, but

clear goal setting and effective time management were essential to their success.

New Living Environments

The adjustment to a new living environment posed an additional challenge for
the first-year students. Among the participants in this study, those who lived in the
dormitory seemed to experience more difficulty than others. Although living in the
dormitory had numerous advantages, it seemed more difficult for the students who had
to juggle the many adjustments they were attempting to navigate, especially at the
beginning of the first year. These challenges of living in the dormitory included
managing household chores, responsibilities to the dormitory, and interpersonal issues.
In addition, changes of the roommates added extra challenge in the second semester
when other demands are increasing, such as more difficult classes and college festival.

For some participants who lived in the dormitory, managing household chores

was challenging; but others learned time management at the same time. For many
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participants, it was their first time living away from family. Thus, in the beginning, it
was hard for them to manage household chores. For example, Nana (LP group) talked
about how she constantly felt tired doing household chores. She had to learn to cook, do
laundry, and clean by herself for the first time in her life. In the beginning of the first
semester, she constantly felt sleepy from doing all of the chores by herself, on top of
going to college. Similarly, Mutsumi (LP group) became sick from having to manage
many things, such as cooking and cleaning, packing for summer break, and studying for
the final exams, at the same time at the end of her first semester.

Whereas some participants had difficulty dealing with the demands of the dorm,
others benefitted from the structure by learning to manage their time better. Dormitory
students had a strict curfew and scheduled clean-ups. Konomi (LP group) and Itsuki (A
group) thought that they did not have enough time to study at night because of the
clean-ups. However, they learned to manage their time, because they could study only
before the clean-up of the public space started at 11 p.m. or at 6:30 a.m. They adjusted
by setting routines for studying between 10 p.m. to 11 p.m. and before 6:30 a.m.
Although no participant directly mentioned the benefits of these practices, certainly they
benefited from learning to do household chores and manage time by themselves.

Resident life also brought with it the benefits and undesired consequences of
peer relationships. On the positive side, residence has been reported as one of the
factors that affected a students’ sense of belonging. Wilcox, et al. (2005) found that
having a few good friends was critical in the first year, and that living in a dormitory

helped students feel more included. All the participants who lived in the dormitory
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seemed to enjoy the friendship and sense of belonging they built with peers, because the
dormitory students had more opportunity to get involved in student activities and to
interact with others. Konomi, Mutsumi, and Nana (LP group) and Shiho (A group)
mentioned that they had a very good experience in the college festival (because the
dormitory students were encouraged to participate in the chorus group by the college)
and seemed to strengthen their sense of belonging. Itsuki (A group) found a
strengthened sense of belonging when her dormitory friends welcomed her back
warmly after she recovered from illness in her first semester. Fumiko (HP group)
became best friends with her roommate in the first semester. This friend motivated her
to study hard. On the other hand, interpersonal relations also negatively affected some
participants. For example, when Fumiko changed roommates in the second semester,
her motivation to study dropped. Although Shiho got along well with her roommate in
the second semester, she ended up spending more time with her and less time studying
than in her first semester. Living with others was stressful for Konomi and Yaeko (LP
group). Konomi’s roommate made noise during the night, so she had trouble sleeping.
Yaceko felt obliged to always spend time with friends, otherwise she was worried about
being excluded by her immediate group. In this way, their dormitory life was greatly
influenced by their roommate. There have been very few studies on dormitory life in
Japanese colleges, but Ohno (2002) described in detail about struggles of dormitory
students in a two-year college. She stated that the first semester is especially stressful
for the dormitory students. Almost all of the interviewees had complained about

dormitory regulations (such as curfews and available time length for shower) and had
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mentioned stress about human relations especially with roommates. The study was
conducted in a two-year women'’s college, and the problems discussed were very
similar to the stress experienced by the participants in this study.

Many of the participants who commuted from home did not have trouble with
house chores or dorm friends, but it was still a challenge to find the time to study. Most
participants who lived at home had a two-hour commute, resulting in four hours a day
spent on trains and buses. Like the participants who lived in the dormitory, some of
these participants had trouble managing this life change, whereas others learned how to
manage their time better. For example, Ichiko and Yoshimi (HP group) quickly
developed a weekly routine of when and where to study (i.e., coming to school to study
early in the morning) in the first semester, and they observed this routine throughout the
year. Similarly, Hitomi and Rumi (A group) decided to study as much as they could at
school so they could relax at home. Although Hitomi experienced physical fatigue and
Rumi got sick from time to time in the beginning, they kept the good study routine
throughout the year. On the other hand, some participants could not manage time well.
For example, Mie (HP group) who had planned to balance her time between studying
and practicing for the marching band, in addition to the long commute, could not find
enough study time to allow her to pass the tests for the certificates. Similarly, Mitsuko
and Yoshiko (A group) did not plan their time well, and seemed unable to create a
regular routine. They sometimes studied in school, sometimes at home, and other times

on the train or the bus. They could not concentrate well on their tasks and could not
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manage their time and energy very well. In this way, for those who lived at home also
had a difficulty managing their time and energy because of the long commute.

Sugitani (2009) reviewed studies on student development and on-campus living
experience in America. Most of the studies reported that resident students outperformed
academically and had better experiences, such as interactions with peers and faculty,
than those who lived in rental rooms or commuters. Other studies also supported the
benefits of living in a residence hall as it enriches out-of-class experience and
encourages deeper involvement (Pike, 1999; Terenzini, Pascarella, & Blimling, 1999).
However, I could not find any study that was focused on problems associated with
living in a dormitory or commuting, except Ohno (2002) who described female
students’ stress in adjusting to dormitory life. The participants in this study experienced
much difficulty in adjusting to the new living environment. Although these problems
were temporary, as they were alleviated once students got used to college life, the
impact of stress or need to adjust is large on the smooth transition. This is especially
true in a two-year college.

As discussed above, changes in living environment and in the participants’ daily
commute introduced issues related to interpersonal relationships and time management
into an already complex adjustment equation. While living in the dormitory had benefits,
such as learning to do household chores, time management, and building a sense of
belonging, many participants had a difficult time because of relationships with their
dorm mates. Even for participants who lived at home, it was not easy to balance study

time with a long commute. However, generally speaking, the participants adjusting to
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dormitory life faced more difficulties than those who commuted from home. Having
said this, it is important to note that Fumiko was the only participant in the higher-
proficiency group who lived in a dormitory. Meanwhile, Fuyuki was the only
participant in the advisee group who lived in an apartment. Thus, because of this
unequal distribution of participants, it is not possible to comment on how proficiency
level might interact with living arrangement in this study. The unequal distribution of
participants, while perhaps a random outcome of participant sampling, does raise the
issue of whether lower-proficiency students are more likely to live in dormitory in the
Japanese context. If this turns out to be the case, questions of why this might be
happening, and how to better support this subgroup might be fruitful areas for further

investigation.

Social Obligations

In addition to the academic demands and adjusting to a new living environment,
first-year students had to deal with the social obligations that arose in joining new
communities in college. These communities include clubs, student government, seminar
groups, and part-time jobs. Some participants chose to get more involved in the new
communities in college than others. These obligations also increased in the second
semester, as study demands and demands due to qualification tests, study abroad
applications, tests to transfer and job hunting also became more salient. Attempts to
manage the balance between the extra-curricular activities and study influenced their

goal achievement.
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Some participants managed to balance well student activities and studies, by
good planning and prioritizing. In the cases of Ichiko (HP group) and Hitomi (A group),
they both made a deeper commitment to student government activities and still achieved
their personal goals; of getting a job or transfer to university, improving TOEIC scores,
and studying abroad. Ichiko changed her plan to study abroad, and managed to exercise
leadership and study in the Philippines later in the second year. When Hitomi took over
a leadership position in the second semester of her first year, her schedule became even
busier—in addition, she had a long commute. She constantly felt exhausted, but she did
not cut down her study time. On the other hand, Itsuki (A group) decided to step back
from club activities in order to dedicate more time to her studies. In the second semester,
she gave up studying for one of the bookkeeping certificates because she did not have
enough time to study. She belonged to two clubs and decided to quit one of them.
Making this decision was difficult for her, but she was able to give priority to her
studies. Similarly, Fuyuki (A group) decided not to become involved with any student
activities because her priority was on her studies in her first year. However, after she
felt that she had settled down in college, she decided to take a leadership role in a
seminar in the second year and she was satisfied with her decision. Rumi (A group) was
in a similar situation to Itsuki, but instead of quitting clubs, she decided to take the
leadership position. Although she felt overwhelmed with her busier schedule in the
beginning, she managed to fulfil her responsibility and achieve her goals. In this way,
many participants managed deeper commitment to student activities while achieving

their personal goals at the same time—they prioritized well.
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In contrast, some participants could not achieve good balance between social
obligations and studies. For example, once Konomi (LP group) joined a cheerleading
club, almost all of her spare time was spent on baton practice. She got deeply involved
with the club activity and had difficulty making enough time to study. Similarly, Mie’s
life was centered on marching band practice outside college. Most of her time after
school and summer break was spent on band practice. She did not have enough time to
study and could not pass the tests for certificates she wanted to get. On the other hand,
Mitsuko and Shiho (A group) gradually shifted their focus to social activities rather than
their studies. In the beginning, their motivation to study was very high. However, once
Mitsuko found out it was financially difficult to study abroad, her motivation to study
dropped and she became more involved with student government activities. Shiho found
a good friend in the dormitory and she started to spend more time socializing rather than
studying. In this way, some participants found more motivation in student activities and
socializing rather than studying.

Meanwhile, other participants chose not to get involved with student activities at
all. Some participants chose to do so because they wanted to study more. For example,
Fumiko and Yoshimi (HP group) did not commit themselves to clubs or student
government. They spent more time on themselves (i.e., study, job hunting). However,
later in the second year, they mentioned that they should have committed more to
student activities in some way, so that they would feel more fulfilled with college life.
On the other hand, Nana (LP group) did not get involved in any activities, but she did

not study much, either. In Nana’s case, there was no major factor that interrupted her
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studies. However, she did not commit herself to any activities nor to her studies, even
though she wanted to transfer to a four-year university and she knew she had to study
hard. It seemed that Nana was barely surviving college life and she could not focus on
her studies. She did not pass the transfer exam by the time she graduated from college.
In this way, deeper commitment to student communities seems to be related to a
students’ overall satisfaction with college life and motivation. Avoiding the
commitment did not necessarily lead to a sense of achievement. This is also supported
by previous studies. Several studies have reported that student’s sense of belonging was
related to their academic standing. The sense of belonging was developed through
social acceptance from peers and instructors (Freeman, Anderman, & Jensen, 2007,
Pittman & Richmond, 2008).

As discussed above, dealing with social obligations associated with new
communities in college was another factor that influenced students’ studies and goal
achievement. Once students became deeply committed to extra-curricular activities,
they needed to strike a balance between these activities and studies. Good time
management was most critical, but also the flexibility of adjusting plans and choosing
priorities was important. At the same time, becoming involved in these activities also
seemed to be related to motivation and a sense of achievement. Those participants who
took the leadership position felt more satisfaction with college life than others who did
not. In this respect, merely avoiding these social obligations was necessarily not a better
solution. Students needed to use SRL skills such as planning and prioritizing in order to

achieve a balance between student activities and their studies.
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Emotional Distractions

Emotions have been reported to relate to self-regulated learning. Positive
emotions promote self-regulation in learning, while negative emotions tend to lead to
less effective learning strategies (Frenzel & Stephens, 2013). Bown and White (2010)
also reported on how emotional regulation affected independent language learning.
Many participants in this study experienced emotional distress that distracted from their
studies. Preoccupation with emotional issues left less room in life for SRL. As a final
factor that influenced their learning, how participants managed to control their emotions
is discussed below.

Some participants successfully learned to deal with their negative emotions,
such as anxiety and worry. Ichiko and Mie (HP group) were first worried about their
low scores on their English weekly vocabulary tests. They felt inferior and lost
confidence, comparing themselves with their classmates. However, eventually they
overcame their worries by preparing well for the quizzes each week. Hitomi (A group)
had the same teacher as Ichiko and Mie’s, but instead of worrying about exchanging
scores with classmates, she took the challenge positively. She thought that because the
teacher made up unpredictable test questions, she decided to prepare more than enough
for the quiz each week, and this practice resulted in score improvement in the TOEIC.
Itsuki and Rumi (A group) heard about this teacher in the first semester, and

deliberately chose the teacher in the next semester, because they thought that the teacher
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would force them to study harder for the TOEIC. In this way, many participants dealt
with negative emotions well or took the challenge positively.

On the other hand, many other participants tended to be distracted by negative
emotions related to friendship. Some of them were so distracted that these emotions
interrupted their studies. For example, after Konomi (LP group) had trouble with her
friends, she could not stop thinking about the problem. She struggled with focus in class.
Yaeko (LP group) had difficulty in concentrating when she was worried about being
excluded from her immediate group of friends. Peer pressure was another issue. In the
case of Nana (LP group), when she saw other dormitory mates studying until late at
night, she became worried. Similarly, Fuyuki (A group) had trouble sleeping when she
read classmates’ twitter comments mentioning that they were studying until late at night.
Fumiko (HP group) also felt that she had to study more when she saw her roommate
studying until late at night. In this way, peers play a major role in students’ life.

The students tended to compare themselves with peers, and this related to their
self-confidence. Some showed vulnerability because their confidence was faltering.
Zimmerman (2000) discusses one shortcoming of comparing oneself to others (i.e.,
using normative criteria in the self-reflection phase rather than previous performance)
as it tends to deemphasize self-observation. Many participants in this study emphasized
peers, sometimes this helped lower self-regulated learners. However, at other times,
influence of peers had negative effects. Controlling emotions and focusing on their own

efforts were another important SRL skill for students in their first year.
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The Transition to College and Self-Regulated Learning Skill Development

This case study of 15 first-year students revealed that there were many
challenges the students faced during the transition to college. Successful transition
during the first year in college was closely related to the use and development of SRL
skills. Effective goal setting and planning were crucial from the beginning of the first
year. In order to adjust to academic demands in college, transforming and organizing
were key SRL skills. Controlling emotions was another important skill. At the same
time, emerging needs to adjust to new communities were factors that prevented the
effective use or development of SRL skills. For example, the need to decide their career
goals in such a short period of time was a great challenge for many of the students.
Many students struggled with adjusting to a new living environment, managing
household chores or having a long commute. Managing the balance between studies and
social obligations was another difficulty. Some students were greatly distracted by
worries and stress associated with friendship and comparison with peers. These
challenges are similar to the ones experienced by the first-year students in America as
discussed in Upcraft, Gardner, and Barefoot (2005). All of these factors introduced a
new element, or in many cases several new elements, into the participants’ lives. Each
additional change in the participant’s life necessarily engendered new demands on the
participants’ available time, emotional energy, and coping—or SRL skills. In turn, they
also directly influenced the resources that the participants had available to deal with the

rapid changes in their lives. These factors that the participants experienced are
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summarized in Table 14. SRL skills and context were closely related. Environmental
factors truly influence the learners’ SRL.

On the other hand, there seems to be no clear patterns between the three groups
how they developed their SRL skills during their transition processes. Among the 15
participants in this study, Hitomi and Fuyuki (A group) seemed to have already
developed their SRL skills prior to entering college. They were performing well from
the outset and they built upon their skills even further in the second semester. Many
others, five participants across groups (Ichiko and Yoshimi—HP group, Yaeko—LP
groups, Itsuki and Rumi—A group), struggled in the first semester. However, they
experimented with various skills, learned from their mistakes, and further developed
SRL skills in the second semester. Interestingly, Fumiko (HP group) was the only
participant who did not seem to develop SRL skills, but achieved all of her goals, such
as improve her scores, study abroad, and get a job. Among the four levels of SRL
development discussed in Zimmerman (2000), Fumiko was good at observing and
mimicking the study skills of her friends. She was able to use the skills under structured
conditions (Self-Control level), however, she could not continue using them once her
personal and environmental condition changes; she lost motivation to study when she
had a less hardworking roommate in the second semester. Other five participants across
the groups (Mie—HP group, Konomi and Nana—LP group, Mitsuko and Yoshiko—A

group) neither developed their SRL skills nor achieved their initial goals. They were
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Table 14. Extra-Curricular Elements Experienced by the Participants in the First Year

Living Certificate Student Activity outside
environment attempted College festival activities Career goals Study abroad school
Ichiko (HP) Long commute Book keeping Cashier Student Job hunting Philippines
(3rd)/TOEIC government
Mie (HP) Long commute  Secretary/ Cashier Job hunting Marching band
business
writing/MOS/T
OEIC
Fumiko (HP) Dormitory TOEIC Job hunting New Zealand
Yoshimi (HP) Long commute TOEIC Club (once a Transfer New Zealand Part-time job
week) (1st semester)
Konomi (LP) Dormitory TOEIC/ Club Cheerleading Job hunting
Bookkeeping performance club
(2nd)/secretary
(pre-1st)
Nana (LP) Dormitory TOEIC Chorus group (Transfer) Wanted to go
Mutsumi (LP) Dormitory TOEIC/ Chorus group (Transfer/Job Canada Part-time job
Chinese hunting/Study
characters/ abroad)
Korean
Yaeko (LP) Dormitory TOEIC (Transfer) Part-time job
(1st semester)
Hitomi (A) Long commute TOEIC/ Organizing Student Transfer New Zealand
bookkeeping committee government
(pre-1st)
Fuyuki (A) Apartment MOS/TOEIC Seminar leader Transfer
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Table 14 (continued)

Living Certificate Student Activity outside
environment attempted College festival activities Career goals Study abroad school

Mitsuko Long commute TOEIC/ Chorus group Student Job hunting Wanted to go Take care of
(A) secretary/ government cousins

Chinese

characters/

announcing
Yoshiko (A) Long commute TOEIC Dance Job hunting Part-time job/

performance airline school

Itsuki (A) Dormitory Bookkeeping/ Club Brass Job hunting (got sick)

secretary/ performance band/Tea

TOEIC ceremony
Rumi (A) Long commute Bookkeeping/ Club Brass band Transfer

secretary/ performance (leader)

TOEIC
Shiho (A) Dormitory TOEIC Korean Job hunting Wanted to go

language club
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able to observe and emulate their peers to a certain point, but they never seemed to
reach to the self-control stage. Most of them lacked the ability to understand what the
task or challenge required of them, which was critical to set sub-goals and persist. They
also had difficulty in structuring the learning environment and tended to attribute their
own failure to others. Mutsumi (HP group) and Shiho (A group) followed unique
patterns. Mutsumi did not exhibit any use of SRL skills during the first year. However,
once she set a clear goal to transfer to the affiliated university after studying in Canada,
she started to regulate her learning in her second year. Her first year was spent on
negotiating her goals and adjusting to new life. On the contrary, Shiho showed very
successful use of SRL skills and performed very well in her first semester. However,
she felt burnout and stopped studying and job hunting. She could not balance her energy
and emotions very well. The development of SRL skills of 15 participants is

summarized in Table 15.

Table 15. SRL Development of 15 Participants

HP Group LP Group A Group
Already had SRL Hitomi
(based on prior experience) Fuyuki
Developed SRL in 2nd semester ICh'kc.) . Yaeko ltSUk!

Yoshimi Rumi
Did not develop SRL but achieved all .

Fumiko
goals

: . . Konomi Mitsuko*

Did not develop SRL nor achieve goals Mie Nana Yoshiko*
Others Mutsumi Shiho

Note. HP = Higher-proficiency; LP = Lower-proficiency.

While there has been little research to date which has focused on academic skills

and transition to college and SRL skill development longitudinally, this study has
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described how first-year students developed or struggled with developing SRL skills in
a rich context, during their transition to college. This study added a deeper
understanding of SRL skill development of the first-year students and factors that
challenged these developments. However, it needs to be further investigated why there
are variances of students’ SRL skill development and how we can help students develop

SRL skills during the transition to college.

Self-Regulated Learning Skills and Language Learning

The trajectories experienced by 15 participants of this study showed that SRL
skills in general studies are indeed related to students’ language learning. It has been
shown that making the balance between general studies and self-studies in English is
challenging for many students, especially business major students. However, in general,
successful self-regulated learners managed the balance and were successful in language
learning as well.

Although making the balance between general studies and language learning
proved to be challenging for business major students, successful and unsuccessful SR
learners approached English studies differently. For example, Ichiko and Mie (HP
group) both had high anxiety toward English classes in the beginning. Both learned how
to use an English-English dictionary to prepare for the weekly quiz and their scores
gradually improved. Ichiko started to enjoy studying English and took a more
challenging writing course in the second semester. As other business courses also

became more demanding, Ichiko learned to set aside time for English studies and
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improved her skills steadily. On the other hand, Mie felt more relaxed once her TOEIC
score went down and she was placed in the lower English level class. Since then, she
did not proactively find the time to study English. Later she found out getting a higher
TOEIC score was important when she wanted to get a recommendation for a company.
However, it was too late. She ended up not getting any certificates and not improving
the TOEIC score by the end of the first year. Similar to Ichiko, Hitomi (A group), a
successful self-regulated learner, also proactively tried to study English outside the
classroom. She was able to excel in business classes and also put the same amount of
efforts toward her English studies. Both Ichiko and Hitomi managed to perform well in
business courses, improved the TOEIC score, studied abroad, and got a job or
transferred to a four-year university.

Other students made a deliberate choice not to study English more than
necessary. For Fuyuki, Itsuki, and Rumi (A group), highly self-regulated learners, their
priority was on general studies rather than studying English. However, they knew that
getting a higher TOEIC score was necessary for them to pass the transfer examination.
They visited the Advising Room in the first semester, received advice, studied just
enough to allow them to pass the criteria, then prioritized their tasks and chose to spend
more time on other studies. For less self-regulated learners, such as Konomi and Nana
(LP group), it was difficult to manage their time to study. Konomi had difficulty in
structuring her environment to study, both in general and in learning English, with her
main interest was always on club activities and she tended to be distracted by troubles

with friends. Nana had trouble focusing her attention. She wanted to transfer to the
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affiliated university and knew a higher TOEIC score was necessary, but she could not
focus on her studies both in business courses and English courses.

Even for English major students, sometimes it was difficult to make the balance
between their coursework and self-study. For Yaeko and Mutsumi (HP group), they
struggled to set aside time to self-study because they thought that taking English classes
was not helping them to improve their TOEIC score. Yaeko eventually realized the
importance of the coursework and she focused more in class, which allowed her to
gradually improve her score. However, Mutsumi did not take the coursework seriously
and also failed to take enough time to study outside class. Similarly, Mitsuko and
Yoshiko (A group) did not seem to believe that they were improving their English skills
through the English courses. They tried to self-study with my advice at the Advising
Room. However, Mitsuko was barely finishing assignments for classes on time and had
difficulty in finding time for self-study. Yoshiko did not seem to take the coursework
seriously and had problems with persisting.

For both business and English majors, many students had to negotiate how to
make the balance between the coursework and self-study in English. In general,
students who could utilize effective SRL skills in general studies were also good at
managing their language learning outside classroom. The lower-proficiency students
with limited SRL skills did not adopt new language learning strategies and did not
persist with the strategies that were recommended to them. However, most students still
managed to improve their TOEIC scores. This may be due to the college English

program focusing on test preparation. The test preparation classes provided many
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opportunities to practice test tactics. These practices seemed to support students’ score
improvement. Although some students did not self-regulate their learning, they

managed to make score gains with the other-regulation imposed on them.

The Impact of Advising in Language Learning

In the context of this case study, advising in this college proved to have at least
two kinds of roles. One was to provide confirmation of students’ plans. Some students
already had clear goals when they visited the Advising Room. Some of them, like
Hitomi and Shiho, had their own study plan and just wanted to check if they were on the
right track. Other students who were not very confident about their English skills, like
Fuyuki, Itsuki and Rumi, needed initial advice with their study strategies. They knew
how to set sub-goals and manage their own studies, so with the advice they were able to
make progress on their own after the visit. On the other hand, another role of advising
was to provide more intrusive guidance on setting sub-goals and planning study. With
Mitsuko and Yoshiko, who needed substantial support to build basic English skills, I (as
an advisor) set goals and provided weekly assignments, along with follow-up advice on
time management. However, interviews later on revealed that they could not continue
their self-study and eventually Mitsuko gave up her study and got more involved with
student activities, and Yoshiko found a private tutor outside college. They could not
achieve their initial goals. Therefore, with the participants in this study, students who

had already built their SRL skills seemed to benefit more from my advising. However,
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my advising had little impact with the students who have lower-proficiency and limited
SRL skills.

The language learning advisor’s central goal is “the development of learner
autonomy which includes fostering the ability in learners to identify language needs and
personalize the learning experience by selecting appropriate resources, planning,
monitoring, and evaluating ongoing language learning” (Carson & Mynard, 2012, p. 14).
In accordance with this definition, I as an advisor could not achieve this goal to help
Mitsuko and Yoshiko with developing autonomy. The main cause for this failure seems
to be the mismatch of their goals and proficiency. Even though their English proficiency
was low (TOEIC score below 300), their goals were high (to study abroad and to
become a flight attendance). They had only a year to achieve the goal and it was
difficult for them to estimate the time and effort necessary to reach the goal. Unrealistic
or unreasonable goals eventually led to their low self-efficacy. Other factors involved
might be related to the demands of the college program. The students were generally
overwhelmed by the demands of the program and they were unable to find space for
SRL, especially in the second semester. In addition, giving advice mainly on language
learning strategies (such as shadowing and grammar exercises) did not seem to provide
enough support for these students. More advice on SRL strategies seems to be necessary.

Four suggestions when advising lower proficient students can be proposed based
on the findings of this case study. First, students should be notified of any possible
difficulty in achieving their goals. Although they should never be discouraged from

pursuing their goal, they should realize what effort and how long it might take to do so,
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based on their proficiency. Since presenting numerical data is difficult, concrete
examples of previous students (both successful and unsuccessful) might help them
realize the distance between their current state and their goal. This should help the
students adjust their goals and study plans. Advisors can also help students better
understand what is needed to achieve their goals.

Secondly, the advisor should deepen their understanding of the context. Until I
conducted this case study, I was not fully aware of the two-year college situation. This
study revealed that first-year students experience many challenges in adjusting to
college life, and these challenges might interfere at times with their using or developing
SRL skills. The advisor should take the context into consideration when giving advice,
rather than merely focusing on their academic needs. In any setting, the advisor should
fully understand the context in which their advisees are placed. In addition to providing
advice on how to study and how to develop SRL skills, the results from this study
suggest that the advisor can play an instrumental role in helping students identify
potential challenges to time management in the transition to college. Advisors can help
raise learners’ awareness about the time demands of club activities, dorm life, studying
for qualifications, etc. Particularly, increasing demands in the second semester should
be informed, including college festival, more difficult classes, and job hunting. In
addition, advisors can provide students with examples of how successful students have
previously structured their study time (with regards to use of time, space, and peers).

Part of being more aware of contextual factors might also entail investigating the ratio
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of lower-proficiency learners in dormitories, and becoming particularly aware of the
time and interpersonal demands placed on these learners.

Third, students, especially lower proficient learners, should be made aware of
the benefits of their coursework. In the cases of Mitsuko and Yoshiko and other
participants in the lower-proficiency group, they tended to underestimate the value of
the coursework. They did not believe that their coursework was helping them improve
their English skills. As a result, they tended to try to focus on self-study outside class
rather than focusing on the coursework. One possible solution might be creating a list or
chart that connect their coursework with language skills, together with the advisee.
Once the students realize the connection of the work they are doing and the skills they
are trying to improve, they might take the coursework more seriously; and this in turn
might help with their language development.

Finally, the advisor should be extremely attentive on the advisees’ self-efficacy.
As this case study has shown, students, especially lower proficient learners, were
conscious of their ability and anxious when comparing themselves with peers. They
tended to be less confident because they thought they had not studied enough in high
school. In the cases of Mitsuko and Yoshiko, they eventually lost their self-efficacy
because they accumulated negative emotions from not having achieved tasks or
assignments from their advisors. Probably the advice could have focused more on
raising their self-efficacy through accumulating a sense of achievement completing
much easier tasks. By doing so, they would gain more confidence in planning their

study and pursing their goals. In summary, I would like to propose that advisors should
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adjust their approach with lower-proficiency learners: by making the distance between
goals and the current situation clear, taking context into consideration, helping learners
realize the benefits of coursework, and choosing strategies that raise self-efficacy.
Previous studies on advising in language learning have focused on mainly on
management issues and advising skills. Little has been investigated with regards to the
impact of advising, especially on lower-proficiency learners. This case study illustrated
the process of (un)development of SRL skills, and of factors that might contribute to the
lack of goal achievement. Moreover, this study confirmed the importance of
understanding the context in which the advisees are placed. Advisors should be well
aware of the learners’ proficiency and their readiness for autonomy, and adjust their

advising approach according to the learner and the context.

Summary

The trajectories of SRL skill development of the 15 first-year students in this
study supported Zimmerman’s social cognitive model of SRL. When students set clear
goals, they executed study plans well and based them on good self-analysis. As a result,
they set reasonable goals for the next phase. When students’ goals were vague, their
efforts did not continue, and they could not reflect on themselves well; as a result, they
made another unrealistic goal, gave up, or ultimately elected to devote their time and
energy to other pursuits (e.g., social relations in club activities or school events). During
their transition to college, they had to deal with many emerging needs because of the

new communities they joined in college. These challenges made it difficult to regulate
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their learning. Self-regulated learning was greatly influenced by the environmental
factors. At the same time, using and developing SRL skills were crucial to balancing
these various needs and studies. This was especially challenging for lower-proficiency
learners. Language learning advisors might be able to help them by changing advising
approach according to the learner’s level of readiness. Advisors should perhaps inform
the students with lower proficiency about the various challenges they might face during
the first year. Giving advice on language learning strategies might not be sufficient with
these learners, but more advice with SRL strategies should be provided. Advisors could
also help them build self-confidence by helping them experience a sense of achievement.
Overall, understanding the context seems to be most important in advising first-year

students.
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CHAPTER 8

CONCLUSION

Over the ten years of advising experience, I have noticed that there are three
types of learners: highly independent learners, independent learners in progress, and
highly dependent learners. By investigating the trajectories of 15 first-year students in
this study, I confirmed that these three types of learners can be framed within the self-
regulated learning model. The highly independent learners, based on the SRL skills they
had already built prior to entering college, knew what they wanted to do and what kind
of advice they exactly needed when visiting the advisor. They further developed their
SRL skills, performed well both in general studies and language learning, and achieved
their goals, just like Hitomi and Fuyuki in the advisee group. Many of the participants
were independent learners in progress, who struggled in the beginning, but eventually
developed their SRL skills after experimenting and learning from mistakes. They were
like Ichiko and Yoshimi in the higher-proficiency group, Yaeko in the lower-
proficiency group, and Itsuki and Rumi in the advisee group. Highly dependent learners
surely existed among the participants, like Mitsuko and Yoshiko, who did not learn to
self-regulate learning on their own and needed advice constantly. However, this case
study made me realize that there was actually the fourth type of learners: those who
struggle but do not seek help. These students had great difficulty using SRL skills and
faced tremendous challenge adjusting to college life, like Nana and Mutsumi in the

lower-proficiency group. However, I found that they did not seek support. Unless I
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happened to invite them as participants, it was unlikely that I noticed that they were
struggling. These students are in need most and should be reached out during the
transition process to college.

In this chapter, I summarize the findings of this study, then write limitations of
the study. After that, I discuss suggestions for future research. Finally, I conclude with

final comments.

Summary of the Findings

In this case study of 15 first-year students, investigating their trajectories in their
development of SRL skills, there were four main findings. First, Zimmerman’s social
cognitive model of SRL (2000, 2004, 2011) was applicable in the context of the first
year in a Japanese college. As Zimmerman proposes, the 15 participants in this study
also showed the SRL pattern of three phases (forethought, performance, and reflection).
The students who had a clear goal were generally good at setting sub-goals and
planning (forethought phase), and self-instructed toward the goal attainment
(performance phase). Based on their self-analysis (reflection phase), they could change
their behavior and set goals for the next phase (forethought phase). On the other hand,
those who had vague goal could not set key sub-goals, and did not find a good strategy
for college learning and time management. They tended to attribute their results to
external factors. They could not reflect well on themselves and set unreasonable goals
for the next phase. In this way, Zimmerman’s social cognitive model was also true for

the Japanese first-year college students, for both successful and unsuccessful cases. In
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addition, the participants in this study showed that their previous experience also
affected their ability to set reasonable goals and key sub-goals. Those who experienced
planning their study on their own, such as in preparation for the entrance examination,
had built some SRL skills prior to entering college. Achieving these sub-goals also led
to more confidence. Whereas the previous research has been mostly cross-sectional or
conducted for a short period of time, this study focused on how the students developed
or did not develop their SRL skills longitudinally.

Second, this study revealed that there were many factors that affected the
development of SRL skills during the transition to college. The first-year students
needed to adjust well to the emerging needs of added communities and their demands.
For example, they needed to make career decisions early, needed to adjust to academic
demands in college, and at the same time, they also needed to adjust to a new living
environment, club activities, part-time jobs, and so on. While adjusting to these new
demands, they also needed to strike a good balance between these emerging needs and
their studies. Controlling emotional distractions was also important. Although the SRL
skills played a critical role in students’ achieving the balance between these needs, these
needs also became factors that made it difficult for the students to develop the SRL
skills, because at times the students were simply overwhelmed in this kind of
challenging environment and did not have time to devote to SRL. In this study, I have
shown that the challenges that the first-year students faced during the transition process
in the Japanese context. Many of these challenges were similar to the ones discussed in

the US and UK context, but the requirements and added time pressure regarding to job
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hunting were unique in this junior college context. SRL skills played an important role
in successful transition.

Third, this case study showed that SRL skills in general studies did impact on
the students’ language learning. For many participants, it was difficult to make the
balance between studies for their majors and other certificates, and self-study for
English (mainly for the TOEIC). This was especially true for business major students.
However, some students who were good at planning and time management, achieved
both good academic standing in general and TOEIC score improvement. Even among
English major students, some made most use of the coursework and utilized these skills
for their self-study. Other students could not manage their self-study well, nor take
advantage of the coursework. In this way, SRL skills in general studies influenced their
self-study in English.

Finally, this study revealed that a different kind of approach is needed to support
lower-proficiency learners. Although first-year students are susceptible to many
changes they have to deal with in their transition to college, lower-proficiency students
are in a riskier position. The lower-proficiency students and less successful advisees in
this study tended to have difficulty in setting their long-term and short-term goals, and
thus experienced difficulty in persisting and achieving their goals. Rather than giving
them advice with only language learning strategies, they might benefit more from
advice on SRL skills. For example, they should be explicitly made aware of the time
demands of activities, such as clubs, part-time jobs, and of the compressed time line

they have to achieve their goals. Then, the advisor should support them in increasing
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their self-efficacy by helping them achieve short-term goals. More frequent meetings
might be necessary with these students. Although this study did not fully unravel the
impact of advising, it added insight into how students had difficulty in achieving their
goals and developing SRL skills in the first year. In addition, the study suggests that
some students need more help with SRL skills.

This study added understanding about the process of SRL skill development. By
observing them longitudinally, this study enabled me to investigate changes that
students made during their transition process. Moreover, this study described what
difficulties especially lower-proficiency students had in their process of development of
SRL skills. It was shown that SRL skills also impacted their studies in English. In
advising, giving advice on SRL skills might be more beneficial rather than giving
advice only on language learning strategies. The study suggests that a different
approach is needed for less prepared students. Finally, this study helped to understand

better the transition process in the Japanese context.

Implications
This study has several implications for researchers, language learning advisors,
teachers, and university administrators. First, this study can benefit researchers who are
interested in the area of college transition and self-regulation. While there has been
some research focusing on academic skills during the transition process, this study
provided a rich description of how SRL skills played an important role in adjusting to

college life. At the same time, this study provided insight of how added demands posed
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challenges on the development of SRL skills and a smooth transition. Especially, the
detailed description of how lower-proficiency students struggled in their transition
process and developing SRL skills was unique in this study. Based on the findings of
this study, a questionnaire could be developed in order to identify higher and lower SRL
students in the context of Japan.

Second, the findings about struggles of lower-proficiency learners can benefit
language learning advisors. This study suggests that merely giving meta-cognitive
advice on language learning strategies and techniques might not be very helpful in cases
of less prepared students. In many cases, students had problems with self-regulated
learning, and if they did not resolve those issues, they could not adapt the strategies that
were recommended to them. Conversely, students who were able to adapt the strategies,
already had fairly well developed SRL. A different approach, such as more hands-on
advice and frequent meetings focusing on SRL, might be necessary. In addition,
advisors need to understand the context, the rhythm of the academic year, and what
challenges students face at different times, and the sub-goals and strategies that need to
be identified for the plethora of new challenges and tasks that students face. The study
re-emphasizes the importance of understating of the context and suggests that more
flexibility is needed according to learner’s readiness for autonomy.

Third, teachers can use the information from this study in their classroom and
academic advising. By better understanding the transition process, teachers can give
advice on note-taking and test preparation. They could also use activities in class and

assignments which encourages students’ proactive learning. For example, language
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teachers and first-year seminar teachers could give students some readings on SRL and
the different strategies that students need to use and develop. They can also assign
readings on the levels of SRL, then have the students discuss on which strategies they
are good at and they need to develop more. These types of exercises will help students
and teachers become more aware of SRL skills that they are good at and need to work
on more. During academic advising, teachers could listen to student’s situations and
give advice on time management and making career decisions, and guide them to
resources available on campus. This study showed that students who are struggling do
not necessary seek help by themselves, thus, teachers can play an important role in
reaching out to those students.

Finally, policy makers and university administrators can utilize the information
from this study when designing curriculum and induction programs. This study showed
that less academically prepared students certainly struggled more in adjusting to college
life. University administrators could plan programs to provide support to these students.
For example, they could bring the materials on SRL into first-year classes. Moreover,
new challenges that students are going to face as they enter the second semester should
be informed. It is important to let students know ahead of time of how demands seem to
converge in the second semester, and help students make choices about what they want
to prioritize, and help them better understand the sub-goals and strategies that need to
be identified and used to help them achieve some of their larger goals (e.g., job hunting,
tests for certificates). Administration could also work on scheduling so that these

demands would not occur at once in the students’ lives. Moreover, as admissions offices
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move toward the recommendation system, more students with limited SRL abilities and
lower levels of linguistic proficiency will be admitted. Administrators should be well
aware that these students are in need of support. There is no easy solution, but we could

start from taking small steps and keep making improvements.

Limitations of the Study

Although I tried to increase the trustworthiness of this study through prolonged
engagement, testing rival hypotheses, and peer debriefing, there are several limitations
in this study. They are concerned with positionality, the limited sample size and single
location, and participants’ goal attainment.

First, as I have been a full-time faculty member at KWC for five years, it was
unavoidable to be part of the participants’ living communities. While I tried not to
intervene (except with advisees), but build rapport at the same time, sometimes it was
difficult not to intrude, especially when the students were struggling and needed help.
Although I could not help but give advice when it seemed necessary, I think that this
talking from the heart helped us maintain our rapport, with the result that no participant
withdrew from the study. I appreciated their trust and honesty to share their struggles
with me.

Next is about limit of the sample and the single research site. Although the
longitudinal observations of 15 students helped gain a deeper understanding of the
transition process, this sample is certainly not representative of all Japanese college

students. These processes were experienced by selected students, in a small, two-year,
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women’s college in a suburban area in Japan. Even in the affiliated four-year university
located on the same campus as KWC, the first-year transition process would be
experienced somewhat similarly, but also quite differently. For one, students in four-
year universities are working with a more relaxed timeline, and do not have to take
some decisions (e.g., applying to a four-year university into a consideration). In addition,
I had an attrition issue when recruiting participants to the advisee group. My initial plan
was to recruit more advisees who continued their visits over the course of one year.
However, most first-year students visited only once in the academic years I collected
the data for this study. Only two advisees made multiple visits among eight participants
in the advisee group. Therefore, the sample is limited in terms of investigating the
impact of advising.

Finally, I must state that the 15 students in this study are still on their way to
attaining their goals. The students were categorized as “successful” and “unsuccessful”
due to attainment of their initial goals at the point of their second year. However, this
was for the sake of practicality. Many of them might be struggling now with another
transition process to the new environment, at their working place, or at a four-year
university. Through the process, they might be developing more effective SRL skills.
They might still be working toward their long-term goals and switch their career (as is
often the case with new graduates). Others might be studying another year after
graduation to pass the transfer exam to a four-year university. Some of the students may

have developed better SRL skills by now. Students’ success is a life-long process and it
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is not possible to determine it based on observations for two years, and I hope they

continue developing their skills toward their goal attainment.

Suggestions for Future Research

I think there are two possible areas for future research. First, more needs to be
investigated on the transition process of the first-year college students, particularly in
Japan. This case study described how first-year students struggled to adjust to college
learning style while adjusting to their new life, and SRL skills play a key role to help
them survive. The study showed that lower-proficiency students are especially at higher
risk. However, in this study I merely observed how they struggled throughout the year.
Except students in the advisee group, I did not provide much support, unless it felt
necessary. Based on the findings of which kinds of SRL skills are necessary in what
phase, intervention studies should be conducted to find out how to support less-prepared
students. The information from this study can be also used to help develop a
questionnaire on SRL for Japanese students. Using this questionnaire might help
teachers to identify students who are struggling and to provide support at an early stage.

Second, similar to the first point, more intervention studies should be conducted
on how to give advising to lower-proficiency students. The initial purpose of this study
was to investigate the impact of advising. However, findings suggest that my approach
to language learning advising did not have a large impact on development of advisees’
SRL skills. Despite many visits to an advisor, Mitsuko and Yoshiko could not develop

their skills and did not achieve their goals. However, except these two students, there
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were not many students who continued to visit the advising room in the first place.
More participants should be observed longitudinally. Effective advising approaches for
lower-proficiency learners should be explored. Furthermore, the study suggests that
students at a larger risk might not take initiative to visit an advisor. They might not seek
for assistance, since they are simply overwhelmed with other things that they have to
deal with. Empirical studies will be necessary to investigate how to reach out to these

students who are struggling but do not seek help.

Final Comments

Before conducting this study, I used to judge students as lazy if they showed
tardiness, such as not showing up for appointments or not doing assignments. However,
after taking a peek at a part of their busy first-year life in college, I felt ashamed about
my ignorance on how overwhelming the adjustment process can be for many students.
Basically, there were a lot of things going on in and outside classroom. Now that I have
a better idea of what students in general are going through in their first year, I cannot
help but feel embarrassed whenever I listened to my advising recordings, because I
sounded very critical and intimidating as advisor (although of course I thought I was
always trying not to be). Now I know how many students (especially lower-proficiency
students) feel insecure about their English skills and might be feeling overwhelmed with
the many other things they have to deal with, I can imagine how they must have felt
intimidated by my advice and lost confidence. Conducting this study was a great

journey of discovery and self-reflection. Although 15 students cannot represent the
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whole student body, learning about their struggles and their attempts at overcoming
them has enriched my perspectives and experience as a teacher and advisor. I hope to
continue developing my skills to inform my advising practice. I hope that the
trajectories of these students helps deepen the understanding of the first-year transition

process for the readers as well.
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APPENDIX A

THE SYLLABUS OF THE TEST PREPARATION COURSE (SPRING 2015)

2015 Academic Year Course Description and Syllabus

Course Name

English 1 (2credits)

Goals and Objectives

The purpose of this course is to familiarize students with the TOEIC and improve their scores.
The focuses of the course include: the development of basic English vocabulary, the
understanding of sentence structures, listening and reading for specific information.

General Description

This course is designed as an introduction to business English. Students will review basic
vocabulary and grammar points in English and practice using them in the context. Students will
also practice listening and reading for specific information. By drill practice, students will
utilize these knowledge and skills on the TOEIC format.

Course Schedule

Content

[Monday, April 6]
Introduction to the class

[Thursday, April 9]
Class2  Vocabulary Quiz 1
Unit 1: Present Tense (1)
[Monday, April 13]
Unit 1: Present Tense (2)
[Thursday, April 16]
Class 4 Vocabulary Quiz 2
Unit 2: Past Tense (1)
[Monday, April 20]
Unit 2: Past Tense (2)
[Thursday, April 23]
Class 6  Vocabulary Quiz 3
Unit 3: Gerunds/Infinitives (1)
[Monday, April 27]
Unit 3: Gerunds/Infinitives (2)

Class 1

Class 3

Class 5

Class 7
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Class 8 [Thursday, April 30]
Review Test 1 (from Unit 1,2,3)
[Thursday, May 7]
Class 9  Vocabulary Quiz 4
Unit 4: Subject-Verb Agreement (1)
[Monday, May 11]
Unit 4: Subject-Verb Agreement (2)
[Thursday, May 14]
Class 11 Vocabulary Quiz 5
Unit 5: Auxiliaries (1)
[Monday, May 18]
Unit 5: Auxiliaries (2)
Class 13 [Thursday, May 21] Freshmen’s Camp
[Monday, May 25]
Class 14 Vocabulary Quiz 6
Unit 6: Relative Pronouns (1)
[Thursday, May 28]
Unit 6: Relative Pronouns (2)
[Monday, June 1]
Review Test 2 (from Unit 4,5,6)
[Thursday, June 4]
Mid-Term Exam
[Monday, June 8]
Class 18 Vocabulary Quiz 7
Unit 7: Nouns/Pronouns (1)
[Thursday, June 11]
Unit 7: Nouns/Pronouns (2)
[Monday, June 15]
Class 20 Vocabulary Quiz 8
Unit 8: Adjectives/Adverbs (1)
[Thursday, June 18]
Unit 8: Adjectives/Adverbs (2)
[Monday, June 22]
Class 22 Vocabulary Quiz 9
Unit 9: Comparisons (1)
[Thursday, June 25]
Unit 9: Comparisons (2)
[Monday, June 29]
Review Test 3 (from Unit 7,8,9)
[Thursday, July 2]
Class 25 Vocabulary Quiz 10
Unit 10: Conjunctions (1)

Class 10

Class 12

Class 15

Class 16

Class 17

Class 19

Class 21

Class 23

Class 24
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[Monday, July 6]

Unit 10: Conjunctions (2)
[Thursday, July 9]

Class 27 Vocabulary Quiz 11

Unit 11: Modifiers (1)
[Monday, July 13]

Unit 11: Modifiers (2)
[Thursday, July 16]
Class 29 Vocabulary Quiz 12

Unit 12: Negation (1)
[Monday, July 20]

Unit 12: Negation (2) (Review Test 4 from Unit 10, 11, 12)
Course Materials

Class 26
Class 28

Class 30

1. Taylor, A., & Byrne, G. (2007). Very easy TOEIC (second edition): Beginning TOEIC test-
taking skills. Compass Publishing.

Reference Materials
1. Supplementary materials will be provided by the instructor.

Evaluation/Assessment

Students will be able to answer correctly on the tests of new vocabulary covered
in the course. Students will also be able to use the vocabulary properly in
sentences (Vocabulary).

[Mini-test (Vocabulary Quiz) 10%]

10

Students will be able to understand the basic sentence structures and use them
2 correctly in their writing (Grammar). 20
[Mini-test (Review Tests) 5%, Midterm Exam 5%, Final Exam 10%]

Students will be able to comprehend listening and reading materials
3 (Listening/Reading). 40
[Mini-test (Review Tests) 10%, Midterm Exam 10%, Final Exam 20%]

Students will be able to utilize TOEIC tactics covered in the course effectively
4 on the tests. 30
[Midterm Exam 10%, Final Exam 20%]

Grading Method: ABC
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APPENDIX B

E-MAIL ASKING FOR PARTICIPATION IN THE STUDY

(English Translation)

Title: Ask for participation in a research study (interview)

Sent: May 25, 2015, at 13:07

Hello. My name is Yukiko Ishikawa, an assistant professor at XX Department.
This email is being sent to eight people including you (as BCC).

I am writing this to ask for your participation in a research study in which I am studying about
transition process from high school to college.

I would like to have one-on-one interviews with you, four times a year (each lasts about 1 hour)
(in my office), about your study at this college.

If you are willing to participate, I would like to give you more explanation about this study and
procedures. Could you visit my office during this week? (After explanation, you have the right
to refuse to participate.)

I will be in my office in the following time slots this week.

5/26 (Tue) 4th and 5th periods (until 18:00)

5/27 (Wed) lunch break and 3rd and 4th periods

5/28 (Thu) 5th period (until 18:45)

I would appreciate it if you could stop by my office during the above time (explanation will take
about 10 minutes).

I am sorry to ask you abruptly, but [ would really appreciate your cooperation, since this study
is very important to me.

Thank you very much for your consideration.

Yukiko Ishikawa
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(Japanese)

A A RV TR (A A E2—) ~OTHITOBREN
PEAEHME : 20154E 5 H 25 H 13:07

ZACHIE, XX FERERTOA)I BT,
TDOA—E, 8ALDHIZ (T RLVAERRT) EoHE TV TNET,

A, 1VEADERN O RESBIT T AT H 2 IR0,
JESRTT I, T DOWFE~D ZH 12 BREWLIZWE BN, A= LE LT,

MRARFT, — AT 11T, 1A 4R (K 1 FRFRIFRE)  EATIXRLONFIE=ET)

A UBEE2a—SHETCNWEEE, HRTOFFHIZONWTEHFELBNETLELNZWNENI HOT
7,

NEZZHELLSHPAIETWAEEZ0OT, b LB AL THENWWTT X,

LWV N, AW EIFREABELWETE ZEIARETL L 9/ ?
GFHEZBEWZ 9 2T, R0 7L< B0 TT, EoThH b THRLIRTT, )

FAEA B I LT OREICIFZEE (326) I2WD TETT,

26 H (k) 4TRE SR (18 HEET)

27T H (K) BEBIAAZE 348

28 H (K) 5FF (18 Bf 454y %)

BEETTN, ENPLORERIZETW =T EH 0 BN i=nwTd,
FEIZ 105 BWTKRD Y 7, )

ZEIRDBRAWCTRAE T, FAT E - TETH RFRMEITR D FT DT,
H LIRS IZH Y A< BVET,

EILLALIBBHWLET,

)1 -
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APPENDIX C
E-MAIL ASKING FOR PARTICIPATION IN THE STUDY (ADVISEES)
(English Translation)

Title: Ask for participation in a research study (interview)
Sent: July 20, 2015, at 18:12

Hello, Ms. XX.

My name is Yukiko Ishikawa, an assistant professor at XX Department. | am writing this to ask
you for a favor.

Last time when you visited Advising Room, I talked about my research study about learning
support. In regards to the study, I would like to interview some of the students who visited

Advising Room.

In the interviews, I would like to ask you about college life so far, your study history in high
school and so on for about an hour.

I am sorry to ask you this during the busy time of final exam, but if you are willing to
participate, could you tell me 2 time slots you are available from the time table below? (For
example: 7/23 (Thu) 11:00-12:00)

It is no problem if you do not want to participate.

I am sorry to ask you abruptly, but I would really appreciate your cooperation.

Thank you very much for your consideration.

Yukiko Ishikawa
July
723 | 724 | 7725 | 727 | 728 | 729 | 730 | 731
(Thw) | (Fr) | (Sap | Mon) | (Tue) | (Wed) | (Thu) | (Fri)
" ew | o o 0 0
B 0 0 :
R o | o | o
Y g0 © | o |0 o
TsE o o | oo o
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(Japanese)

BA RV A VB 2— W OBREN
EIZHRE 2015 4E 7 H 20 H 18 : 12

X S, ZTATHIL,

X ZROA)BELAFTT, SEIEBEWAH > T, A—LIETWE=EEE LA,

PLRT, FEEEOZEMRIR T NEZBIC, FITFEETBEONREZ LTS, EBFELIZEES
DOTTN, TOWROIEE T, AT FEEMHREFH LZFZECA VX Ea—23FTHH
T o TunvEd,

A LB 2—TlE, ERTOINETOEFEIZONT®, BRETOFEE e A M) —74 Y 11
MIZEBEAZBNTETCHLL2 b BTN ET,

BB ORER L &2, BEWLTRYIZAHE TR, b LBhEBEWTEL LS TL
726, UFORHHEOONRDNTND & AT, ZNTWDHIRFETHZ 2 D2 T\ 720
TLXI2/?2 (B:23 8 (OKR) 11:00—12:00 72 &5)

FEHELCTHEHWTCHRED Y £ A,

BRBEWTEHE TR, b LIHAWELET L, KREDH D BTN TT,
THEIWIZ 20 T2 630 Td, E9ZLA LI BB LET,

£ HfEF
[
23 H H 25 H 27 H 28 H 29 H 30 H 31 H
(K) (422) (1) () (%) (7K) (K) (4)
(1) 10:00-11:00 O O O
(2) 11:30-12:30 O O O
(3) 13:30-14:30 O O O
(4) 15:00-16:00 O O O O
(5) [emomso | O O O O O
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APPENDIX D

INTERVIEW QUESTIONS

The First Interview
On adjusting to college
IQ 1: Please tell me how you feel about coming to college.
Follow-up question: What is different from high school?
IQ 2: What do you find most challenging in your college life now?
Follow-up question: How do you deal with the challenge?
1Q 3: Which class do you find most enjoyable?
Follow-up question: Why?
1Q 4: Which class do you find most difficult?
Follow-up question: How do you deal with the problem?
IQ 5: What do you think about English classes?
Follow-up question: Are they different from high school?
1Q 6: What is your personal goal?
Follow-up question: Are you doing anything to reach that goal?

On learning history

IQ 1: What was your experience like in your high school?
Follow-up question 1: Which subject did you like the most? Why?
Follow-up question 2: How did you study for the subject?
Follow-up question 3: What was the English class like?

1Q 2: What was your experience like with the entrance exam?
Follow-up question 1: How did you enter this college?
Follow-up question 2: Was it a recommendation by high school?
Follow-up question 3: Which subject did you take, Japanese or English test?
Follow-up question 4: How did you prepare for the entrance exam?
Follow-up question 5: Did you go to a cram school?

1Q 3: When did you start studying English?
Follow-up question 1: Did you go to lessons outside school?
Follow-up question 2: How long did you go to these lessons?

IQ 4: Have you been to abroad?
Follow-up question 1: Was it a study abroad?
Follow-up question 2: Was it a short travel with family?
Follow-up question 3: Where did you go?
Follow-up question 4: How long did you go?
Follow-up question 5: Did you use English there?

(Japanese)

RFE~OBATIZOWNT
IQ I: HR~AZLTHLOAERFRITZE S TTn?
FQ: Bf/AEIE L EDO L I ITENE T2
1Q2: 5D KRAEIETRERZ LITRATTN?
FQ: Z DREIZOWT, E9RHLL THNDHATT 2
Q3: HRTIZEDEEN -FHELNWTTN?
FQ: &5 LTTTn?
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Q4: R TIZEDREN —FH LTI
FQ: &I %L L TWADTEH?
1Q S KDHFEDREIZONT, EHBVET N
FQ: B DIRIEL LD L HITEWVETN?
IQ 6:H 4y D B2 d D 402
FQ: ZDO HIEIZM D> TN L TWA Z EiExH Y 9?2

FEBRBRIC OV T
QI: I RIZED L IR B DT LN ?
FQl: FORHEPHFETLIEN?2 2ETTN?
FQ2: ZDRHTIXED LI ICAEMB LD TTN?
FQ3: FIEDWHEIZ LD L IR b DT LN ?
1Q2: ZBRFIRIZIED L DR b DT LN ?
FQ1: ZDOHRNIE I WIZRIEAELZIT TASTERLZDOTTN?
FQ2: #EfE NG T Lo/ ?
FQ3: EfELFFEO ELLOZBMBIEAZ T E Lzn?
FQ4: ZBRiRIT LD LIl LTCWE LIEn?
FQS5: B T FL7om?
1Q 3: ¥ CTHFEA IR L 7= DIXND T 0?2
FQ 1: PSS CTHGEL B NE L2 ?
FQ2: (b LEFHEAEH - Tk LTeh) EDL HWVOHIEE > TWedD T
Q4: AE~TH-T=Z L1TH Y £ 2
FQL: %L LTV o 72D TN
FQ 2: ZIRHkATIZ 512D TF 2
FQ3: K2~ =DTINn?
FQ4: EDL L WVOHIIT o T DTE 2
FQ5: & Z CHGEIIfENE Lizh?

The Second Interview

1Q 1: Reflecting on the first semester, which area would you like to change?
IQ 2: Did you see any changes in you compared form the beginning?

IQ 3: In what area did you do well?

1Q 4: Who did you talk to when you were in trouble?

1Q 5: How did you manage your time, doing assignment outside of class?
IQ 6: What learning style did you find suitable to yourself?

1Q 7: Where did you spend your time most after school?

1Q 8: Did you have any strategies to keep your motivation to study?

IQ 9: What kind of support would you like to have in college?

IQ 10: What is your plan for summer?

IQ 11: Based on your experience in the first semester, do you have any goals from now?

(Japanese)

IQ1: HAIIZIEY K- T, K& AIL?

Q2 HEHKIZETHS, HHIZZINEboT2oTEH L2 A1T?
1Q3: BE<HEERhdbLEES LZAIF?

IQ4: Wolcb &, #IZHMRLTWELLEN?

1Q5: FRELED, BEHNDOEEH, EH0o TRV LTELERN?
IQ6: BENIZZOWVWIRZANBHHTHR, EROTFZZE1E?
IQ7: WMERZRIZEZTEIMITT I EBED o2 TTHN?
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108 RBREEST-D, FHIFRERE T DT, RICHTHRE LTVE LEN?
IQ9: ZARYHR—IRbotzbulnng, LS ZLx?

1Q 10:  HEARBDFFEL ?

IQ11: AIAZESE AT, MOGHER LI WEE S Z &1 TRATT N ?

The Third Interview
1Q 1: Please tell me your experience in summer etc. after we met last time.
Follow-up question: Did you see any changes in you since last time?
1Q 2: How did the experience change your study habit?
Follow-up question: How did you cope with the change?
IQ 3: How did the experience change your motivation to study?
Follow-up question: How did you deal with the change?
1Q 4: What was your study habit like during the summer and the college festival?
IQ 5: Did you have any strategies to keep your motivation to study?
1Q 6: What are your goals from now?

(Japanese)
IQ 1: BBV LIZEEND, BERAREEIIRBIT L TV ENHE LTI TEE N,
FQ: HIEIBEW LIZRENSMNEL L2 EidH D L0
1Q 2: FR D A & A WAZIIM N LT H D F LT ?
FQ: &9 WIS IIITHLL TWeDTT e
1Q 3: BRI T~ B D RIITMOE I H Y £ L= ?
FQ: &9 WIS IITHLL TWeDTT
1Q 4: ERARLKRFEOHE I TIX, EDO XD efiihia L TWeDTTne?
IQ5: DR EMHEDTD, FITRNRLHKREHTTOIT, RICHTLRELTWELEN?
1Q6: ZOHMZIRY K- T, bk LW EE ) Z LidhATTNn?

The Fourth interview

IQ 1: Looking back your first year in college, how did you change over the year?
1Q 2: What would you have done differently?

IQ 3: What advice would you give to the incoming students?

1Q 4: What were your turning points during the first year?

1Q 5: What was the biggest challenge you faced?

IQ 6: What was the biggest difference from high school academically?

1Q 7: Which study habits do you think you acquired in the first year?

1Q 8: Which motivational strategies do you think you acquired in the first year?
1Q 9: What kind of support do you think helpful for the incoming students?

IQ 10: What are your goals for the second year?

(Japanese)

QI: MR IFMERRY K- T, lRELILERS JUXEZTTHN?

1Q2: FHIRERIZH Y £F 72

1Q3: #r L AT, A, EikA, %, ZRAOBIT L2 TT AL REH Y £500°2
IQ4: BRI1IEMEREVIRST, ¥—=VTHRA L MIEZTLEN?

IQ5: KR 1FMT, —F N7 LT ATTN?

Q6 ERELED LB ZAIXEZTTMN?

1Q7: MR CTHIZ DWW AKX A T/ ATT N ?

1Q8: RORERDTZDIZR-> TN L XA TT N

IQ9: BT TIELNo72Z L iEH 0 £402 (ERICHATEHWNEEI P R—FE?)
IQ10: 24EAEIZRD 2z LT ?
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APPENDIX E
ADDITIONAL INTERVIEW QUESTIONS FOR ADVISEES

IQ 1: Please tell me about some of the things you considered when deciding to come to
the advising session in the spring semester.

IQ 2: In what way, if any, were the session helpful?

1Q 3: What factors influenced your decision to continue/strop coming?

1Q 4: What kind of support program do you think helpful for future students?

(Japanese)

1Q 1: {723 & ST THIREITR L 9 L Moo TEN?

IQ2: MRy v a IR HLE LN

IQ3: &5 LTH#ERIT LD /DL d LMo/ TI?

IQ 4: RRDBEHEDIZDIZ, EDOXOIRIET v 7T LB HoTo bWV EBNET 1 ?
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APPENDIX F
INTERVIEW QUESTIONS FOR ADMINISTRATORS AND FACULTY

IQ 1: What kind of skills do you want students to acquire by the time of graduation?

Follow-up question: What kind of gap do you find between the expected outcome and skills that entering

students have?

IQ 2: In what ways are you involved with first-year students (in your job responsibility)?

1Q 3: What are your impressions of the first-year students this year?

Follow-up question: How do you compare them with first-year students in previous years?

1Q 4: What kind of skills do you feel students need to acquire during the first year?

IQ 5: What kind of challenges do you see students face during the first year?

1Q 6: What do you think about the various kinds of support that the university provides first-year
students?

Follow-up question: What do you expect for Learning Support Center?

IQ 7: What experiences if any, have you had with students who could not adjust well and dropped out?

Follow-up question: What do you think the university could have done better to support these students?

(Japanese)

IQ I: RAEFETIZ, FEICEABRAILEZFIZOTTUILWVWEEZ X E TN
FQ: ZFE LWAEEABRNOHAT, HIALIZR Y 2N AF L7 EIITT 2
1Q 2: B# b, 12D 2 Bt IIfr eI a2

1Q3: WEAEE, A4FEFEOHALITED L D 7RG TT ) ?

FQ: ZNETOFALLTE S THn?

1Q4: 1 FEAEDRIZHIZ DT 5 _NE AF T2 L BDET M2

1Q 5: FAEN 1 FIKIZE K S0 HEE I T2

IQ 6: K5 - RN 1 FAICHIT TTE VR — MIf7ZEBnETN?

FQ: 2 B v — MM 2 I L9002

IQ7: REIZARUDTICWAZFEEDHA ZHZ T LIV,

FQ: oW oo AR — FABAKELE L BNETN?
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APPENDIX G
LIST OF DOCUMENTS

Information about Keinan Women’s College:

1.

NS »w o kwD

Keinan Women’s College website
Keinan schools’ websites

School brochures

Booklets for school events
Course syllabuses

Meeting documents

Benesse hensachi list website

From participants:

1.

2
3.
4

Lecture notes

. Planners

Textbooks

. Handouts
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APPENDIX H
SAMPLE DATA LOG

Data Log

Start Date: 2015/08/01

Interview 1 with Ichiko

Interview Date: 2015/06/01, Tuesday, from 15:00 (50 min)

Time | Topic Memo
Talk about bookkeeping class in the 5t period
= Never had class until 18:00
01:00 | Q1: What was the hardest thing after coming to Tandai? Things Wonder if she is
that takes time to get used to? still sleepy
= | feel very sleepy every day
= Commuting from downtown Tokyo
= Commuting 1.5 hours in high school too, but now even Commuting time is
worse; come home later and leaves earlier very long; even
= Bicycle 20 minutes to station, 90 minutes in train, leaves bicycle to home
before 7:00 and to school
=> In junior high, used to go to bed before 23:00 and wake
up at 7:00; but since high school, three years | am sleepy;
now go to bed close to midnight
Q: Didn’t you get used to this rhythm? Fall asleep in
= No; | sometimes fall asleep during class class
= That's why worried about grades; other courses maybe |
can study by reading textbook and get by with quizzes,
but for English I, | feel devastated every day. don't feel
achievement at all
About | About English | class
05:00 => | get nervous when | hear everyone’s marking correct Classmates are

when checking quizzes; even if | don’t understand, when
ask a friend, she can explain it very clearly

=> Today, covered relative clauses; | didn’t fully understand
(when first learned in junior or senior high) now | feel |
have to pay price for this

= | know I've learned this; but | always choose wrong

= My teacher is so straight; | feel like she is saying “I'm
stupid”; feel depressed; feel I'm hopeless

much better than

me

Teacher makes
her feel ashamed,;
stupid; hopeless
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APPENDIX I
SAMPLE TRANSCRIPT WITH CODING

74 @ (33:00)

75 (L b @0 L NEEaLTEDT)

B —STLEL M ERA-HEOLRRE, toRETCohERbER LS T, 2T
TRETEESVCR TR FFFEoTE L,

m (FRATTER LS FDT)

B ool oF 0 AT, BATHIR B o TH Y N TR B,

11 Self-Study HFEC RN, FhERBE S, BA FHIL, T332V EEE LS

I1Entrance exam & o, BRBT AT AEEOT, 25 SOEBEsTR-FornBh YT,
11 High school

e —EENRZA -HROBICEEDSsTRLT. M E S s THCELE, -
FoHE Ehh oY, B EPCA R,

= b T BB TR TR T, BEERERTRALTT., HA

F0 LAV HLT ST TR ET, BRMRAGRAAYIC &, FETRAYIC & B0 Tig

BHTEHAT. TLEITHEDLLAAT, SHEHPZ26HETRO T¥

(L BRARAFE D 1) A day 0o w8~ TLE TR R )

82 EEEEhh Twiches, BIRE, BB 3. BEafl ol asfhidvit il
i

83 (BT L0 a A P a— L BRETER S5 o, BAOHIFY
it sy
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APPENDIX J
CITI PROGRAM COMPLETION REPORT

COLLABORATIVE INSTITUTIONAL TRAINING INITIATIVE (CITI PROGRAM)
COURSEWORK TRANSCRIPT REPORT**

= NOTE: Scores en this Transeript Report reflect the most current quiz completions, including guizzes on optional (supplemental) elements of the
course. See list below for detailz. See separate Requirements Report for the reported scores at the fime all requirements for the coursze were met.

+ Name: Yukiko Ishikawa {ID: £786293)
+ Email: yukiko.ishikawa@temple.edu
+ Institution Affiliation: Temple University (ID: 328)

+ Curriculum Group: Human Research

+ Course Learner Group: SociallBehavioral Resesarch Courss

+ Stage: Stage 1 - Basic Course

+ Description: Cheoose this group to satisfy CITI training requirements for Investigators and staff involved primarily in

SocialBehavioral Research with human subjecis.

+ Report ID: 15702737

+ Report Date: 03192015

+ Current Score**: a9
REQUIRED, ELECTIVE, AND SUPPLEMENTAL MODULES MOST RECENT SCORE
Students in Research (I0: 1321) 04/03/15 10M0 (100%)
History and Ethical Principles - SBE (1D 490) 04/04/15 5/5 (100%)
Temple University (ID: 1758) 0410315 Mo Quiz
Defining Research with Human Subjects - SBE (ID: 491) 04/04/15 S5 (100%)
Belmont Report and CITI Course Introduction (10 1127) 040315 A3 (100%)
The Federal Regulations - SBE (ID: 502) 04/06/15 5/5 (100%)
Assessing Risk - SBE (ID: 503) 04/06/15 5/5 (100%)
Informed Consent - SBE (1D: 504) 04/07115 4/5 (80%)
Privacy and Confidentiality - SBE (ID: S05) 04/09/15 25 (100%)
Research with Prisoners - SBE (1D: 508) 04M1M5 415 (80%:)
Research with Children - SBE (ID: 507) 04215 5/5 (100%)
Research in Public Elementary and Secondary Schools - SBE (ID: 508) 041215 S5 (100%)
International Research - SBE (I0: 509) 04/M6/M5 S5 (100%)
Internet-Bazed Research - SBE (ID: 510 04/M16M5 S/5 (100%)
Research and HIPAA Privacy Protections (ID: 14) 04MTHS 45 (80%:)
“ulnerable Subjects - Research Invohing Workers/Employees (ID: 483) 04M7HM5 4/4 (100%)
Unanticipated Problems and Reporiing Requirements in Social and Behavioral Research (ID: 14928) 04M8M5 35 (60%)
Hat Topics (ID: 457) 04815 Mo Quiz
Conflicts of Interest in Research Invelving Human Subjects (ID: 428) 04M7MS SI5 (100%)
External IRB Review (I0: 16711) 04905 /5 (%)

For thiz Report to be valid, the learner identified above must have had a valid affiliation with the CITl Program subscribing institution
identified above or have been a paid Independent Learner.

CITI Program

Email: citisupporti@miami.edu
Phone: 205-243-7970

Web: https:/fwww. citiprogram.org
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APPENDIX K
INFORMED CONSENT FORMS

(English Translation)
April 2015
Informed Consent (For Interviewees)

Study Title: Development of Self-Regulated Learning during the Transition to College

I will conduct a research study entitled above as a doctoral dissertation and I would like to ask
you for participation in the study. The results of the study will be presented at conferences and
in academic journals.

The principal investigator is Yukiko Ishikawa, an assistant professor in XX Department at YY
College. If you have any questions regarding this study, please contact Yukiko Ishikawa at
*****@*****acjp

The purpose of this study is to investigate first-year students' trajectories in development of self-
regulated learning in their transition to college from high school. By doing so, I would like to
propose a practical approach for supporting first-year students.

As part of data collection for this study, I would like to interview you four times during the first
year (at the beginning and end of the first and second semesters). The study results will be
submitted as a doctoral dissertation, and also will be presented at conferences and in academic
journals. A pseudonym is used for interviewees and no identifiable information for the person or
the college will be presented. You can ask for the deletion of any information from the interview
data, even after the interview. Data will be password protected and can be referred only by the
researcher.

The participants for the interviews were randomly chosen from the student list of English core
course and from those who have visited the Advising Room. The participation for the study is
voluntary and the person who decided not to participate will receive no penalty. The participants
can decide to withdraw from the study anytime by March 2016.

If you agree to participate, please sign below as an informed consent.
"I read the explanation and I agree to participate in this study."

Signature:
Student ID:

Date:
Email address:
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(Japanese)

2015 4 4 f
MASIMZET H2RABEE (¥ va—BMEH)

WHFERRE A
BN DR A~OBATR TOREFITRIT 2 H OB EEBEOMEN. 7 v & 2250\ T O

ZOE, Y EOBEA CH LR SCHED T O OMIEEITH Z IR | ZFOT —Z DIEIT
THHEBENT 52 LI E L, TONEIL, FRERTWLL LTARTHTETT,

R 1 O OBIMI A X X RHIT )11HAD T (or@iornr, ac. jp) TF, LA FONE, RO
BFFE - SRR 2 R ) A 1 % © e T AU,

Z ORI TR, BR LEENERFBIIBNTEDL IR et 22 RT, AL ITEY ¥
BABZANEHSL L TV ONERIEL, FEYR—FOX0 Wb FEERLTN &
ZHBIE LTWET,

RO —BE LT, F40 FEHIICO LD, BEOTREKDY) Zbhleh 2 b
2—ZSETWEREE, ZOA UV F Ea—&ikE LIcT —Z 2officfibETniciZEizng
FBEZTOET, IFRORRITH LR E LTHRE SN D PET, £ OMAHEE - it
ETORELEZTFTELTVET, A FCa—D7 —FIA 2L, BB LOMEAZRE
TELLIRERT DY FHA, Flo, A ¥ Ea—RIZEBZ BT T2 WERT HIIE,
HIBRT 2 Z & b ARE T, 7 —ZIINR Y — FCRE S DRkt /fE L. F5EE D B0
flfe T £7,

SINEIL, BRER OWRFERH 2 BIET 5 %4E LR MREZ T EOR NS LAULR,
ZRBNC T o F DGR OE LTz, FE~OSINMIEETHY . BIMCFEE L2WEE bWk
HAFREDLZT D EEH Y FHA, ESMEILTHENM T (200643 H31HET) 2D
FEZIRY T, ZOWE~OBMERIET5Z 0N TEET,

U EDHAZ LS FHALZ LT, ZICRESNDHEEIU FICELZBRWELET,

TR EEFEZGA. MHEORM « WEZ TR L7 ETHIRICSINT 2 Z L2 FEL £,
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(English Translation)
April 2015
Informed Consent (For Advisees)

Study Title: Development of Self-Regulated Learning during the Transition to College

I will conduct a research study entitled above as a doctoral dissertation and I would like to ask
you for participation in the study. The results of the study will be presented at conferences and
in academic journals.

The principal investigator is Yukiko Ishikawa, an assistant professor in XX Department at YY
College. If you have any questions regarding this study, please contact Yukiko Ishikawa at
*****@*****acjp

The purpose of this study is to investigate first-year students' trajectories in development of self-
regulated learning in their transition to college from high school. By doing so, I would like to
propose a practical approach for supporting first-year students.

As part of data collection for this study, I would like to record and analyze your advising
sessions. The recorded data will be used only for analysis along with the interview data, and the
recorded conversations will not be public to other people. The study results will be submitted as
a doctoral dissertation, and also will be presented at conferences and in academic journals. A
pseudonym is used for interviewees and no identifiable information for the person or the college
will be presented. You can ask for the deletion of any information from the recorded data, even
after the session. Data will be password protected and can be referred only by the researcher.

The participation for the study is voluntary and the person who decided not to participate will
receive no penalty. The participants can decide to withdraw from the study anytime by March
2016.

If you agree to participate, please sign below as an informed consent.
"I read the explanation and I agree to participate in this study."

Signature:
Student ID:

Date:
Email address:
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(Japanese)

201544 H
MRESIMET L RAEE (FEHERFIHEMH)
e

BRI DR A~OBATRF COREFIZEBIT 5 A 2 E HIE OMNL 7 a7 22O\ T O

ZOE, Y EOBEA CH LR SCHED T O DOMIEEITH Z LI | £FOT —Z DIEIT
THhEBENT 52 LI L, TORNEIL, FRERTWLL LTARTHTETT,

R 1 O OBIMI A X X FRHIT )11HAD T (st ac. jp) TF, LA FONE, RO
BFFE - SRR 2 BRI ) A & © e T AU,

CORFFETIE, R 1AL E
B AL A NVERESL LTV O ERGEL
ZHEE LTHET,

IBWTEDLY R T AERT, mREIEY
ZEYPR—FDLY LWHY FEERkL TN o

N

WD —E L LT, FEMROFE 2T L, TOT — X Z0ficflibyCuniziZ&izne
EZTVWET, ZOT =X, MMTITHA v A a—FT—Z LBALTONTH720DLDT
HY, FOFEFEMACABETLZLITHY EHA, RO EIIH RS LTRESRD
TET, TOMENDE - FINR LR ETOREETELTWVET, TOE, MALEKRA
ERECE AR UREH SN E A, £, & LIHRNAIC R 258800 72 W E TN S
IE, BHIRT2ZE B ARETT, T — X332 U — R CR#E SN D BRI L, F5EE
DOAHANHETEET,

FEE~DOSIMIEETH Y, BIMCEELRWEA LW R AR/FELZITAZ Ei3db0 £
W, EEBMEITGHESRT (201643 A3 HET) ZORELERY T, ZOHE~D
&L+ 52 N TEET,

U EDHAZ LS FHALZ ET, ZICRESNDHEEUFICELZBRWELET,

TR EEFEZG A, MHEORM) « WEZ T3P L ETHIRICSINT 2 Z L2 FEL £,

374



(English Translation)
March 2016

Informed Consent (For Staff and Faculty)
Study Title: Development of Self-Regulated Learning during the Transition to College

I will conduct a research study entitled above as a doctoral dissertation and I would like to ask
you for participation in the study. The results of the study will be presented at conferences and
in academic journals.

The principal investigator is Yukiko Ishikawa, an assistant professor in XX Department at YY
College. If you have any questions regarding this study, please contact Yukiko Ishikawa at
*****@*****acjp

The purpose of this study is to investigate first-year students' trajectories in development of self-
regulated learning in their transition to college from high school. By doing so, I would like to
propose a practical approach for supporting first-year students.

As part of data collection for this study, I would like to conduct an interview with you. The
recorded data will be used only for analysis along with other student interview data, and the
recorded conversations will not be public to other people. The study results will be submitted as
a doctoral dissertation, and also will be presented at conferences and in academic journals. A
pseudonym is used for interviewees and no identifiable information for the person or the college
will be presented. You can ask for the deletion of any information from the recorded data, even
after the session. Data will be password protected and can be referred only by the researcher.

The participation for the study is voluntary and the person who decided not to participate will
receive no penalty. The participants can decide to withdraw from the study anytime by
December 2016.

If you agree to participate, please sign below as an informed consent.

"I read the explanation and I agree to participate in this study."

Signature:

Date:
Email address:
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